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~ Doc. No. BCIHMCT/LP/002 
ACADEMIC Issue No.OJ Date 01/08/24 

Rev .No.00 Date: 01 /08/24 
BCIHMCT LESSON PLAN 

Page 1 of I . . Session. 2024 
Sub· 

~ect: Advance FO Managen1ent Paper Code: BHCT 303 
Topic: Financial Decision 1naking at Front Office U nit:2 

Week: 3rd 

Date from: 19/08/24 Till:23/08/24 

Objectives: - To make students aware about Financial Decision making strategies. 
Teaching/Learning Aids: Case Study and PPT 

DAY & TIME TOPIC-KEY POINT~ LESSON CONTENT TRAINERS ACTIVI 

• Monday Introduction to Traditional Pricing Strategies. • Discussion 19/08/24 Hotel Pricing Overview of pricing strategies in • 
1 0:20- 11 : 1 0 AM the hospitality industry. 

(X) • Importance of effective pricing in 
11.20-12.l0PM hotel management. 

(Y) 
Thursday The Hubbart • Concept: Calculating room rates Case Study 
??/08/24 Formula based on desired profit margins. 

2:00- 2:50 PM • Components: Operating costs, 
(Y) fixed charges, and return on 

7 :50- 3:40 ( X) investment. 

• Application: Step-by-step 
calculation and case studies. 

Friday Rule of Thumb • Concept: Simple method for • Discussion 

23/08/24 setting room rates. 

2:00- 2:50 PM • Calculation: $1 per $1,000 of 
construction cost per room. 

~ (Y) 
Considerations: Adjusting rates z:50- 3:40 ( X) • 
based on market conditions. 

A ment C riteria· Question Answer session at the end of class. Students ssess • 

References: Kasavana and Brooks 

•••••••• 
. . . . . . . . . . . . . . . . . . . 

Faculty 
Incharge 

HOD 
Coordinator 

)_j 
/ ..••...••. • J...,.-. . .•....••.•••••• ••••••••••• 

Acadernic Program 
.............. . ............. . 
Principal 

Coordinator 

I 
I 
' 
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Doc. No. BCIHMCT/FR/002 

ACADEMIC Issue No.0 I Date: 11/06/2024 ~ FACULTY REPORT Rev.No.GO Date: 11/06/2024 

BCIHMCT Page I of I 

Depart,nent: Front Office 

Course Code: BHCT 303 
Name of Instructor: Divya Thakur 

Acadeinic Session: 2024-25 
Course Title: Advance Front Office Management 

Semester: IV 

Date Fron,: 12/08/24 To: 16/08/24 

Day & Date Batch Time 
Monday 12/08/24 X and Y l 0:20- 11: IO AM (X) 

11.20-12.10 PM (Y) 

Thursday 15/08/24 X and Y 2:00- 2:50 PM (Y) 

Friday 16/08/24 X and Y 

2:50- 3 :40 ( X) 

2:00- 2:50 PM (Y) 

2:50- 3 :40 ( X) 

Name of the topic covered: Managing Hospitality: 

Sub Topic: Managing Hospitality: 
The service Strategy Statement 

Establishing Standards 

Development of standard operating procedure. 

Object~ve: 
1. To make students learn about the Topic. 

I Week: 2 

Remarks 

2. To discuss on the guest experiences that consistently meets or exceeds expectations, 

Content: 
□The service Strategy Statement- Guest First, Consistency, Personalization,lnnovation 

and Sustain ab iii ty. 
□ Estab1ishing Standards- Benchmarking, Quality Control, Training and Regular 

Checks. 

□ Oeve]opment of standard operating procedure- Task Breakdo,vn, Role Clarification, 

Time Management, Safety and Compliance, Feedback and Improvement. 

Teaching Methodology: PPT and Various examples on establishing standards. 

Website: AHLA - Standards & Practices 

Website: Forbes Travel Guide - Star Rating Standards 

Websit~: Hospitality Net 

I 
I 
I 
I 

I 
I 
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Teaching Methodology: PPT 
Learn~ng Outcome: . . . • · r 
It provides a focused approach to understanding traditional hotel pnc1ng strategies w1th1n a 
inanage1nent course. 

Learners Activities/Innovations in Classroom teaching: 
Analyse the real-life hotel 1nanage1nent case studies focusing on pricing strategies, cuSl 

service, or crisis n1anage1nent. 

References: 

Rate learner's outcome on the Rating Scale 1-5(Poor to Excellent): 5 
(1 = Poor, 2 = Fair, 3 = Good, 4 = Very Good, 5 = Excellent) 

'y 
Sign ure (Instructor) Signature (HOD) 

Signature (In e-RDM/F&B Management) 

Signature (Academ,c Coordinator) Signature (Pr b am Coordi1 

Signature (Principal) 
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BCIHMCT 

Doc. No. 

BCIHMCT/FR/001 

Issue No.01 Date 
I 

--1 

---------1. __ ~FACULTY REPORT--

Department: Housekeeping 

-:::-;.c:od~e~·"""j:b~h~ct~2~5:77:----.:...c..:~ __ _J_ Nam~ nstru ct . 

Date: 06/09/2024 

Page 5/13 ~~ 
course • Course T:-tl - or. Rachna Chandan 

Academic Session: 2024-2025 ---- 1 e: ACCOMMODA 
_Seme;~ 3ru TION OPERATIONS - I 

Date From: 03-09-2024 
To: 06=a9-2024 

- J Week· 5 

Dav & Date 
__J 

Batch 

Tuesday 03-09-2024 D 

(taken by Mr. Deepak) 

-Wednesday 04-09-2024 C 

Thursday 05-09-2024 B 

-Friday 06-09-2024 A 
-

f PRACTICAL(Title) 

• Uniform designing in different 

departments 

• Surface cleaning 

METHOD, TECHNIQUES AND PROCESS 

INVOLVED 

• Discussion {Uniform designing & 

surface cleaning) 

• Open-ended question (Uniform 

designing) 

• Practical demo {Cleaning different 

areas) 

LEARNING 

• Basics of uniform components 

• Surface cleaning 

1. floor cleaning {wet cleaning), 

2. glass cleaning, 

3. hard surface cleaning {hand 

Time Remarks 
11:20 am-1:00 pm - -

Final submission for 

11:20 am-1:00 pm 
Uniform sketch done 

(project assignment) 
11:20 am-1:00 pm 

11:20 am-1:00 pm 

LEARNING OBJECTIVES (for students) 

• To learn about the basics of uniform 

components/accessories used 

• To recap the surface cleaning process (floor 

cleaning-wet cleaning; glass cleaning, hard surface 

cleaning-hand scrubbing) 

EQUIPMENT USED: 

• Whiteboard and marker 

• Mop wringer trolley 

• Kentucky mop 

• Colin & duster 

• Newspaper 

FURTHER ASSIGNMENT 

• Preparing FIRST AID KIT 

-----1 

f---~sc~r~ub~b~in~g?.L)·:___----,- DENTSFEEDBACK 

FACULTY REMARKS STU • terested to discuss ar1ci 

~~--
learn about 

concept Students are in 

First aid kit Students understood the 

discussed in the classroom 

7 

Signature 

~JZ:__ ___ ~~f-::~~---5ignature 
. coordinator) 

(Academic nature 
(Instructor) 

ature . 

C O
rdinator) (Principal) 

(Program 0 

(In -ROM) 21
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BCIHMCT 

Department: Housekee • Ping 
course code: bhct257 --

Academic Session: 2024-2025 

oate From: 26-08-2024 

ACADEM1c 

FACULTY REP 
ORT 

Doc N 8 o CIHMCT/FR/001 

Issue No.01 Date 

Date 30/08/2024 

P;igp 3/l 3 

I 

Narne f o Instructor 
Course Title: Acco~~( hn;i ( hande1n 

Semester: 3rri ODATION OPERATIO 
T NS - I 

0:30-08-2024 

Dav & Date Batch 

Tuesday 27-08-2024 D __ Time 
w;:e;,dn~e~sd~a~y?2R8=r-oiRs::-2)[0l?2~41--~c~-_j_ 11: 20 a m-1 :OQ pm Remarks 

Thursday 29-08-2024 
8 

11:20 am-1:0o pm Workshop (S,t~ 11>,t 

Friday 30-08-2024 A ll:ZO am-1:00 pm UNIMATE) for Un,forrr 

-:=::~~~===~==~=----J_~1~1~:2~0~a~mri_:-il~:o@oip~m~L- designing proJec.t 

P
AAmCAl~itle) ________ ]LIEAIOO,;;;~;:~==_:assignment 

PRACTI CAL(Title) LEARNING OBJE CTIVES (for students) 
• To learn about th b • . 

diff e as,cs of uniform designing 'or 
erent department Uniform designing in different 

departments and cost estimation 
• To understand th e e5timated cost calculat1or 

METHOD, TECHNIQUES AND PROCESS 

INVOLVED 

I • Discussion 

I • Open-ended question 

• Field Visit: Site visit (Unimate India) 

LEARNING 

criteria 
EQUIPMENT USED: 

• Whiteboard and marker 

FURTHER ASSIGNMENT 

• Importance of designing a uniform Group activity: Designing a Uniform 

for hotel departments • Selection and purchase of fabric for the 

• Designing considerations for uniform designed 

designing the uniform • Cost estimation (with purchase cost and 

• Uniform designing cost calculations stitching cost) 

'"":-:---------------+--------------------. 

FACULTY REMARKS 
STUDENTS FEEDBACK 

Students understood the fabric 

selection criteria, design considerations, 

and uniform design cost estimation. 

~ for the visit are attached with 

th_e report. 

Students understood the importance of creating 

sketch for an uniform, and how to select the fabric for 

a uniform 

ure 
(Instructor) 

gnature 
Si nature • 

t re g . ) (Program coordinator) 

-RDM) (Academic coordinator 

Signature 
(Principal) 

(I 
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111 
ACCOMMODATION OPERATIONS - I 

L T r Cr 
- --- -

es! /Exposure 
1-~--

)01 o,, 

BASIC HAND-SEWN TECH 
- NIQUES 0 0 2 1 

~0~
1 

se oescription: Hand stitching is an easy h ~ cour . . met ad of sl·t h' ~~h ,,,ending clothing and other items. This module will h I ' c ing hcrr1s, [,rnall ~ewin,, • ,1 '" . e p to unde t- t> proJtct', and 
1,. recnn1ques rs and the ba~ic~ of hand-re "\I' ~-wn 

I 

s~4 course Objectives: At the end of the practical th 
\ 1. Handle ne_edle and thread ' e 

st
udents would have a thorough knowledge: of: 

2. Hand sewing techniques 
3. Sewing the button 

1 Course Outcomes: On the successful com letion • I 1. Know basic hand sewing techniques of the practical, the student should be able: to. 

2. Handle needle and thread for stitching 

Pedagogy: The practical will use the following pedagogical tools: 
• Demonstrations ( different types of stitching) 
• Interactive Sessions (discussion about basic sewn techniques) 
• Practical (types of stitches) 

:ourse Content: 
• Thread a Hand Sewing Needle 

• Use a Needle Threader 

• Types of Stitches 
• Se'Ning a button 

~xt Book: Hotel Housekeeping: Operations and Management by G. Raghubalan and Smr1tee 

3ghubalan, Publisher: Oxford University Press 

?ference Books: 1. Hotel Hostel and Hospital Housekeeping by Joan C Branson & Margziret, 

Jblisher: Hodder Arnold H&S 
The Professional Housekeeper- Madelin Schneider, Georgina Tucker & Mary Sroviak, Pl1bl1~her • 

'iley Hotel Housekeeping: Operations and Management by G. Haghubnl;rn and S. RJghl1bJIJn 

I lj 
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I ACCOMMoo ~~---l~r---r---r-_ 
; ~~;;;~=~~~;;;:~=A=Tl=O=N=O~PE:R:AT:10:N·:s~-~I ---J~trr~ Ill 

L T P Cr 
er;;i~te~s~/~E~x~p~o~s~u~r~e==CTL~IN~E~N~A~~~~~~~com~~;;;;;id~rrh· j : UNIFORM CONTROL A O o 2 1 

, ND EXCHANGE PROCEDURE oescription: The linen room is the cente t -cours:eeping Department plays in the hotel T; s age for the supporting role that the House • 15 module Will h 1 · h and uniform control and exchange procedure. e Pint e understanding of linen 

Urse Objectives: At the end of the practical the stud t co ' en s would have a th h 1. Linen control procedure. oroug knowledge of. 2. Linen exchange procedure 
3. Uniform control procedure 
4. Uniform exchange procedure 

course Outcomes: On the successful completion of the practical, the student should be able to t·~:, J 1. Describe the linen and uniform exchange procedure in a hotel. \~ 2. Establish the par stock of linen and uniform for a given hotel operation. 3. Explain the importance and various aspects of linen and uniform control. 

Pedagogy: The practical will use the following pedagogical tools: 
• Demonstrations (for handling inventory formats) 
• Interactive Sessions (discussion about stocktaking and exchange procedure) • Practical (handling formats) 

Course Content: 
LINEN CONTROL and EXCHANGE PROCEDURE 
• Par stock 
• Room linen exchange procedure 
• F&B linen exchange procedure 
• Discard linen procedure 
• Formats 

• Linen inventory procedure GE PROCEDURE UNIFORM CONTROL and EXCHAN 
• Par stock 
• Stock-taking dure 
• Issuing and exchange of proce 
• Uniform exchange procedure 

• Formats 
b G Raghubalan and Smntee t' ons and Managernent Y • sekeeping: Opera I Text Book: Hotel Hou d university Press bl' her· oxfor Raghubalan, Pu is • k . by Joan C Branson & MJrgaret, I nd Hospital House eep1ng . Hotel Hoste a 

. . . Reference Books. 1. Id H&S . T cker & Mary Scov1ak, Publisher. Publisher: Hodder Arno k eper- Madelin Schneider, Georgina u . I House e 
2. The Profess1ona b G. Raghubalan and 5. Raghubalan Wiley . . operations and Management Y 3. Hotel Housekeeping. ~ v,.r""' 

~l)\,~ 24
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