
Iz
o

rno
P
z.

@T
o
-.,]

@Io
--l

--l

@Io
-.,1

@ao-l

@Io
--1

o
ocv
@
m
oo
tr
rn

@

=o
-l

@Io
--l

E
To
--1

:]

@
:lo
--l

gl
Io
-.,]

@
-o
-1

@ao
--l

@Io
--t

@Io+

@Io
--l

]l

9!l

3

1
T

!r

I
g
|-

o

o

a>

if
3
3

ts

;T -n l-n l<qlo 16l9; tltf l9
d loloLo,o l=131?lt8 lS td
r lOlUlP

?lrlfll3
"i lq ls llslllil;l-l-lEl I Iel I I

TlT1lmlaa la lH lg
I lf lo l!ololrld
=l3lel€.D to tat><l<tql3oltu-loiltslslE(olr.ol^l-ir Lo lvlr
3 ll lH l(o

Ll=t

Lql dlllsIjgl frlel*l

*elt\cIAI
ai l<. ld l-nle l8l la I7 lol li

lE I t9td I t6'l5l l'

o
o
C7
m
z

=m

oroc
U

oro
Co

oro
C
U

=o
-o
Co

ot-o
Co

=o
-o
Co

ot-oc
o

=oro
Co

-
=\horo

C
C

o
o
C
C

z
oro
Co

o
-oc
o

=o
o
Co

oro
C
U

o
l=o
Co

I trl I

i6l
iD
io<a.m
:2
fm
)!"
2u

u
,
CI
c)
T
z

ffi\a\ \il
IElHllleIlut

m-In I @ I a l<Ei9lEldllo i m I o L z l:m o I q I - l!-izl'lHlil3t te\?l4l l"ltLm m Ii6l lEliLi Ic lrl:l lml;lil l=1
ld I t?1L<t lol12^l lu Ili,il l9l
lql l-'I

:al'4ti\)iZ
;-l,-a
>m
2- o)
)n̂o
NI
a@)fr!ruz

-o

C
7
E
6
z
c
c))!

xi6lEl;m l= l6)lnAl.;lfilZ(,l;l<lc

a\e\eI
lel lEilel l5l
I I lal
rl I lll
'l I l=l

I Ser
g:0)

riE=E
Sfi€a* r
s.<SA d 

"r
SAgPEg
3d@- r
-- \, ;,; -

q o-o

Ll)5



@I
o-t

@Io-t

@Io-l

@Io
-1

@Io
-l
--l

@

=o
--l

@Io-l

@Io
--l

-o
no
mo
-l
n
m
!on+

7
m(,
m

ouT
=m-1
-oooroo

-l

1

o
q.

l.

o

rn

o

f

<f

irIt:
a
o

s

n

a

=

I

_n

@

o

6
L

-Tl

ol

o

an
I

o
r
m

o
r
m ot-oco

oroco

oroc
E

oro
Co

o
oco

o
oco

ElfilElEl=>lmlolol2

EIEI=l=13

;l'lllE3l I I I

:E
)m
fl -_l

11 z
-lmz

--l
on

z
c
IT

II
a
),
F

n
2
c

6l3l
dlEla=<l6l

Elclololmlml

211

l1

I



,
;
>z
zg
.]
>

a
z
U'
e

I'
a
\-
G

_:<.a
il

qa

t=

l
a

0

ll:

t
fii/
6',

r:

i 6:.!: :

1i\ ! :

1=glt :.
! (_6 :,
e.iti *
3l: n

qrl
;q

33i!
1s3;
*gi!
:g
;l!i
ne5i

Iril

t
(

l.?

www

w
L,}

I

i

il

&reK

KW

K
I

t$

K
KW

&x

j

ffi

KW

;ffiiffiq?

w

w

wr

IK



.-..
ll
2.
eea

t
d
[.
>z
tI
{3

{f:
>z
l:]

r>
r)

l,

l

It
,>

i

'ii

ii :

:dir

ii
is #

.:

E

..

E-ll

:

:

!
t

:

a:!,

&

r:1€5::e
!1 I

,

;
I

i

w
tx
r,*J

9^r o

-i <i
;^ ol 

-o !?gie- 
"o,* "iSEs,,'-

:i;3="P
i$S6=E"i
e*:.-'3 i *
't r'3 :
g -o F:.€q ;t

g

3

..

i

l+

a
;'

8

e

HlI
H

H

E
t:
x

'6

x

tl

T
H

H



:rtriit:'

,&



3\

6
gl:

:p

z
aI(,
>

E
z

=>r
c,q
:

:

tli

:1

i,

:

:
l

l
I

&*
H
It
&€

&5i*

a

o
3

o

a

E

Ee

q6 h -

5rp

lrlr
I

t,r
l, I

lril
ll

'l

ll'

:
I€

da
:

a

-:

v
-
@I
z
tr
4

Qz@
q 6',;s;g

=o-P 
6i

.e-o=6::

f >6d g
!* q 'j' $

;. -. o

g

E
x

tc

1?

xi
Hi
I

:

H

H
H

b@

.:;

AQ

ffi



3)

r
E
9-

I
4
6
>z

I

o
I
zo
:
-
(]

-.t

:r

ir

!

u

:

t
:

t

I

t
:
l

:
I

1

:
i

1

i
t

l

Y!

T !:.J

s!!

"lt
3ll:il*l:
,.!

t'

;

6

l

iP

ti

iill
ll

E

ts

rl

a!t
1o

ig

;

&

w

ffi

t+!
- !1P

-.,- : - l
+ ld r';

q

x

zo

a

:
I

f
o.

;q

or1,

6q
rt

o

g6'
=.;r-6 qid6imP

.!rd
t-o:
rdi^

:q 5'

!r --r i

:':!,

a€i

q6',

!r5
rE
!rd
<F

9s',
Sx
::!
i: .i
.Q 

r

c,
zg
q

i*L:

i_1...

3 i:,o J:l rl p

,i0J]



:

6c
Cr

Ix
@

z
>x
g.

:E
>zI

r)'
tf,

:

!

:t

lil

'>
;i

:: 
=;. g

!i q

i: 5

19

a.
3:
i:.

E

!
3t

ffi

o'
o'a

?
-
@
I
z.0
v

P'o

a-Qa!
r
9-

='E

=

I
i,:i:!
a
!

€
E

,-6

,6

l9
? i,,

!
a
!

?!!
oaqo
4.,
i9
?i

=

$$ir11li*li

iliiti:iiiii

H:iirtiiri

:

-- [ir .dF:r! ! I,"

w
ffi

ffi

w



?zo

-
-4

I
-.{

I
--t

I
-.t

I
-.t

I
I

I
-.t

I
-.t

-
-.t

I
-.1

II II I
-.t

I
-.{

I
-.t

I
-.t

-
-.t

-
-.t

-
-.t

I
-.t

-
-.t

-
--t

- oc

o
..,]

a
!

I

-.t
-ooo
oo

-t

3
(,

fr'
-'

a

o

d

3

a.

:
o

to

3

3

!_

tp

g
!

!!

d

9.
I

l!

e.
9l

3

-

€

I
q
F{
tp

o

:

3
3

o'

3

o
3

3

6

o
+

o

o

o

.t-

!I

3

o
+

=

f

o
3

f

I

9.

o

o

d.

I

E,
9a

o!

a

3
3

c

F

o

of
o

i.

o
5'

z

6) 6)

oc
U

oc oco
oc(,

o
Ca

oc oc oc oco
oca

oco
oco

oco
o
Co

o
Co

oca
oca

oca
oco

oca
oca

I

o

co
6)
--l

co
6)
-.1

z
z
o

z
6)

z
-.t

ZYI H,i

<=
2s'1 z

-.{o

z

z
_-t

2c

z
z
..,]
o

z
o

z
-.t

II
2z
_6)

co
61

-l

c
6l
--l

o

6)z
c

z

Ez-t
z
z
Jn
6)
2

co
6)
-t

oz
-.{
o

zc

z
6)

=z-t

?!
Edzzl-r
>i;

tra
-z

6)

o

5z
c

z

o

2

z
-.io

z
o

z
-.t

zI

z
-,]
..,]

--l
GI

(,
6)

z
6
I-t

-< ;i<1
z i,:

z,>ozo
--{

c
-u!

o

oz

o
oc

6z
.'/!

oo
o
-t-
C

Cao
--t

a
6i

o

6)c

=

-I

=6) 6z
-(^

oo
o
-.,]
I

s
zo
Io
€

Ez
-.{

!

o

7

gg
55!

.-6 m':

- 6';
:=*

:.> 6'

:E;I; ,-d g: IiJ! r
6-6 o i

:

a<

i. !JI

9t

zl
€_-
o^=qn

qs

gg
\s !

>o'
i6
i e-i

es



! U ItU GOI]IND SI NGH ]NDRAPI1ASTI IA UNIVERSITY,
NE\,V Dt.LIil Bacl.rclor olHote I Managcment & Catering

'l'echnology 
IBHMCTJ

llnc r- 10:t ;

\r nrr\l( r
i'rc-r'cq ui\r1ri//E\nos ur.( ]

-l\lrr \ Iarlis 
l

lll I( "l 103 lioun(lxtion (loursc io l.ront Ollicr

Foundalion Colrse ln Front Office

iSessionrl l}rms- 25 .i i.llrd Srrleslot L\tms - 75) 100 li;;ks
(lornic ObjertiveiThe course is dgsigned 10 pl,ovide studenls with a basic understanding of fronl
.iiicr procedures i. the hospitarity industry. stldeffs w l undersland, organize, perfbrm ani evaluate
li.r11 olllce lurctions that are criticallo the success ofa ltotel.

{.'ou}'sc ()ulcornes:

On rh. srLc.essl'ul conplelioD oftlrr cout.se. the student shoLlld be able to:
CO 01: Ullderstand the erolution, mearing. calegodzation and classifiealions ofllotel.
Co 02r l]nde$lat1d d1e \,arious sectioDs ofErott office in the Hotei
CO-03: Kno\\, the atLribules anc.l hierarchy olfiont oifice s:afl
CO-04: Undcrstand and able ro classily l-lotels
CO 05: Ilasic Tern'iinologies of lronr olfiee
CO'06t l{ole oI li|ont ol'fice i:r enlrancirrg guest experience.

o()LlrsFr c()Nl ttN'r'

trNI'l l (10 hours)
lnlroduction'lo llospitality lndus:ry : Evo[(ion and Gro$th of llotel hdusny and Tour.ism.
I:antous holels \rorld\ride. l-lotel lndustry-An Overvlew, Service Provider in tlrc Nlodern Day,
classiJlcation oD hotel on the basis ol size. star classification. clientele, Location, orvnership,
lrdcp.ndeDt. \.lanagement Collhact. Cluins & Fmnchisel Ailiiiated- Resofts & Tine Share. Bed &
ll.cakl'asr. BoLrtique Ilolel. Pod l-lolels. Ecotels

I \ll2{shours) .. t
Inlloductiotr to [.'.ott Officc : A]1 overvierv ofthe FroDt Ollce Depadment, IDponaDc. \
o i l.rorl t Of'flce ir I lotel Sections and Layout of the F'ront Ol.iice a:td their Imponatice \s
I \ll r r(' h,ruls) \-{
l ronl Ollirc (irganizrtion: Organizaiioral Chan: Large. Medium and IjLrdger. Ni\ -r .
Or{arrizalior Cha( of the Front Ollice Department: Large. M{:dium and tsudget. Duries \ry
ld llcsponsibilities of Various Frorlt Oflice Personnel, Work shilts in Frorrt Office, - 

- ;.--
l:sscrtial r\firjbutes ola ]rront Olfice Prolissional ^\S -'- _ -_* ., 

- 
= 

,;;; .-.
Suhrritlcd hy: llanarsidas ChaDdiwal. lnstitutc of ilorel Managcnrenr & CarcrinB .t cchnoluA), Ncw DcUrl.i'i. tj'..!5

_ : r,,;1lq:?.f-_..s,

r, 
''*-.i.::::' 

,1.--* o 
.,"*u-""*Y

i);-r --" ,"--.Pri-:"*r.'-. -.,'r "$



.CtJRU GOBIND SINGH INDRAPRASTHA UN]VERSITY,

Nliw DELHi Bachelor of tlotel Managetnent & Catering

Technology IBHMClJ

2022

t.N t'f J (6 hours)
Bnsic Knorrledge [or l'rort Office Pcrsonnel : Differenr Types of Rooms, Numberiig

ol lloonrs , Basii oi Charging a Cuest, Med Plan. Room Rates, Discounts ald Policy ,

Ilrochn.c. IJesigl]ing & TarilT Card

tjNIt S(8hours)
t.'rol1t Office Responsibilitiesl Key Controi & Handljng Procedure, Business Centrc

Actir,ities, Role & iurlctiors ofBell Desk and ofUniforn Stalf: Concierge. Vaiet Parking

AlleD.laut. Door Man, L-ifl Operator, Role of Bell Desk. Equipment llequired ai Frcnt

Ofllcc & Bell Desk. Functio|ts Pedormed at Bell Desk: Cuesl N'lail, wake-up cail-

l.Lrggage llardling of !lT. Group, VlP,4Regular Guest, Left Luggage, Seanly Baggage'

Dail) Reports. Enand Cards

L;N l'l'-6 ({ hours)
(ilassification of Cuests: T'lT' VIP. Busiress Traveler' GIT' Domestic & lnternational'

Cr!\\. Curyorate- Blacklisled Cucsls

Su::!Jcsti!e Rcadins.s: ( L,alcst Editioo)-t. 
'l:c..,tb?ok oI Fronl Olfice Management & Operations by SudlLiI Al1deus Publisher:

McCrau'llill
l. Liolcl lrronl Oflice: Opcrations, AccoLuting ar'ld Managemerlt by Ai'vind

Kumar Samslvati and Sunita Barlhwar. Publisher: Naman Publishet

i. Front Office Operatiotts and Manage ent by Ahmed lsnraiL' Publisher: Tl'romson

Dclmar

'+. Frott Olflce Operations by ColiD Dix & Chris Baird- Publisher: Pealson

5. Ijrort olfice Oteration Management by S 1( Bl']amagar' Publisher: Frank Brothers

.--*
S,,i",,,,1.,[r,[rrrrrr:rri;:s(]hr:nrirrral-rfr'tr'tLrrr'tf ll()1fl iulnril'Lrrcnt&tlaLrLir:Ilech]rolorlvi'lc''!lllrhi

\.:"-

a:,*-
z-? ^,r'

l'agc 2i)

I



(O., IiIJ GO I] I N D S i N GH IN D RAPIIAST}]A U NIVERSITY'

Nl-l\ / IIELHI llacl'relor of Hotel Man:rgemcnt & Catering

20??

(lourse (lbiective: The coul'se ercleaYors to inpart to the stude[ts late_st 
-and 'ele'-ant 

knowledge ol'

ioler & irttra deparulentol tootcl'natlon?ci*n'i'ni"ution' g'"tt 
"ycle' 

PMS and irnctions & systems

<rf foofi rdser\,aliol1.

(:ourse ()utcomesl

;:il'#;ili.;*pletion oltlte co,rse' lhe sl{dent should be able lo:

"" "- :;;; 
' 

i.avout of var'Lors sections of fiont oifice

co'02: Understarld tfl"'i'n* "'a 
i*" a"paltmeltai communication ofthe frorli otlice

dePaflmefll

LO 03 F'r''ct'orrs <'rlfrcpeltu \ldnagenelll S)steln

CO 04: llnpullancc' Modcs Tonls ot rcservslron 
"

CO 05 lJ''ti'rc t\" pt'occou'e r;pes lnd sourc's ol 
'-t::^'1t'nn

;; ;;. l)escr'br rlic irnporlance ind ollases oi g-csl cvclc

coul{sll coN ruN l'

l;)"1 Irl,lJillIL r'obb\- rro,er 1:n1',61es' r'6rrb)' Siz:"i-t:-o-bl Lavo'L or robbv Reccntion

* I;;;;l;;tir;. secu'iL1' Equipnents in Front olfice Depadment

I rNI'1 2 (8 tlours)
Irtcr & lnlra Departloertai Coorditration & 9o'-'m'l'fdi9]- 

'lntra & lnt deparmenlal

conrnunicarion & coordiratiotl ;i;;;"k";;**, F & B Senrce', rood ?roductio* 'Accounts.

r:r,r''r-:r'.rrt.: :rr,d M''intc't'rr''e 'tttt 
t"" ct'nl'llu"rkerirrg and Prrhlic RelaLion ') Comtn'rnicatton

" 
, ,' "r'o;",i 

,',"Blr:llrorr l)i'(ctor), Errrails & Olhels)

:. jl ?,itl,Ij:u;l 
"uest 

c-vcle. stases o1'Guest cvcle (Pre-A.i'al' ArLival occupancv Departnrc'

TechnologY [BHMCl)

"rilo 
n"L tlirir.i !s liind Selester Erams - 7 100 Marks

Post Depr(lne)

/'
' - ,*'l*

Bl lC l' l0"t lir.ont ()lfice operaliolrs

/i..-'\,/. R.r.EUeliinr'ffi 
ffi,rydr*lt?.1;;+::r$cn".a,-"aLu.ili, ir;'Jfillya&iiffi

ilri[ r.noiii.,ig" "i 
t,gritiio urrt]"ttt""d the t'chnical ternts



I jNl l'5 (8 tlours)
;;; il;;it;. - Flu.cliors ol Rcseryation' Channels of lleser-ration' Sorrrces of Rese ation:

FI'1. FFfl. Group' Travel 
^getut''i"fi""t' 

Corporare Types of Reservation- Cuaranteed

ll.servalions & Non-Guatatreed te'"*oiio'l" IleseLvation Systerrs- Centrcl ReseNation Syslen1s'

i;;ilr1jilil; iy-"r".i, rnt"*u"tt .e.l"n"i"r, l,"p"rry )ir.ect, Reservariolrs tluough the litemet,

(lomp eized ileseNation System. Iruture Blocks

li[l"i'':,1[f i'.:1"., Proccdu,c lor reseLvalion i,, Person' Te]eph'rne- Enail 
.croup 

& Flr' Policies

& Procedures fol conl'trnlatioi- ""'";;;;;' 
;;t;"iiation' overbooki'ig & No sho\\'' Reservalion

li€pons & Llislorics. lleservation t""ti.iei;;;"iJ^;'"-""ii*pii"oti''"' w.-aiii[ iffil?ackages' ana

l', , i,'L lritl llcscL\ all, rn IrrL,blellls

Suee(sti\('l{c dinBs: (l'atcsl l (lilionl
j ..,1 ,n'l ,rl Iron.()fiu(t4"n"'3tn"n'&upcrJt:orrsbySJdhilAldrevs 

lttulislrer: MuCr'rrr

1'1ill., t',"* oL'lice (operations, Accounting ard Managenre'rt) bv saras$ali and

Uarlhrvar. Publisl'ter': Namat Pttbiishcr

rronl Otfice ODerations ard Maragerllenl by Ah:Ied lsmail' PublishE[: Thomson Delma]'

": Clrris Bai'd' P rblisher: lea'sc t

I roft Olfirc OireRhons h] (' o ln urx o(

r".),'L u,l.ce Ofcrati6r MJl a!crr'crrl n1 S ( Bhat'ragar" Publiilrer: fr"rll' Brorhcr(

i,,,*fp]". "iii."i 
Flonr Office Operarions by SrLc Bakcr irnd .lerenl\' lluylorr.

Pul'rlisher: Cenga3e Learring

1.- ] II.U GO L] I N D S I NG I'1 I N D RAPRASTIIA U NIVERS ITY,

N llW DELHI Bachelor ol t-lotel Managelnent & Calering
'fechrrologY (BHMCTI

I \l I J (6 lli,urs)
i',i,i,.,ii'illl,l.J.,',cot s\\lc,r r-reiq'-,.t!Ltl'.' t 

":;:;l: Xj:'i';ii:;-
\,,li \r .11.

llLrLLiia.:.

A* Gffii Soflware, Back office

2.

4.

l

,:t7'
' .-il"o--

(l Lresr .^cc1l]llllti\l
iir.'rrr I n t. r Ilc"- -.

;';'g TcchnolosY' Ncw l)clhi
. ur, r,.t, l' \. rJJ1Jf\iu.r( I.l',lllrliw'll" Inslll'll' or l'olcr ' ,^r" r,



r' ] I{U GOBI N I) S I N GI'I I N D RAPI1ASTI IA U N IVI]RSITY'

NLW DI,,LI11 Bachclor of Hotcl Managcment & Caterit'tg

TechnologY IBllNlCT]

BIICT-106 !'ood & Beverage Service Operations

BHCT. 106

Semcstcr Il - -- - E"r:-! !'

ir';;; r;;;;r;ag;. "r 
u:ie!lLlq',1,lrc$q4I"r-!!! 1e9!r{!?!-t:m:s

-.------ 7<\ r0n \'IcrL\
\'l:r:r I I rrlis ii.'-,,i".l ur",*-)s i u,,r Ur9q1c1 L.r1rn!-Z! 10Q \{a{rs

( orrrrc Ohicctivc:- llrt ('our\c hfls 0cen dcsigned snaslo in(nlcalc

.., ^-.,;., ol !oocl arcl Bcrcr'age Scrrice '\ltll haslc (n'ulcugc

:"";;i ";'. 
;, o"'"r"1.. ',no'n 

*'tic( arrd k;tcherr sre\\Jrding

Coume Ouiconres:' ;"i "'."":;J,;; .,".1'letrJ r ul Lrre ( otrrsq Llre slLder ' shor'd b( abl< to:

co-01: LltldeEland the dilrercn"al,ro,u ,uriou. r"r-vices eg. Americarr sewic€^ Russian

;; ;r, Selvice. English Serice' F.ench Seryice

-o rl Unoe..tarolrre rrlious qpesol lvleals trsed in slar l\olels' 
-

:;;;, i,ra"rr,",la tr" r'""4 a Eluclrges outlets opemtior) ('ontrol s)'stem'

io ot' t]nclerstatl.i about tl'Ie non- Alcohoiic bevetage

co-06: lderd!' rhe 
'arious 

t"";;;i;;';;"ut;e:rt techniques that can be adapied in

hotel

and lirnctinrl ol ConLrol S)sLern' 
' 

* t 6o"n91 t lcl<'

rrr.iri,'i'go.in",*, lneli ColLro' l'rocecltrres SrrrPl'
'i",'r'liri,i r.o r Inlrod"cr:on or'\4icros irr f & B' rt'

I \l I I ls It"ur\l - ioD trr'.our.i.hirgt Sriullalirg i i{elieshing). l'ea - or-igirr &.
\,,,, \l(,)h,,li( lJr\rr:rgt\ - ( 'LS\ 

llLirt

\irLrLrji,'rLLrr. lrprs i'1 13r:u'l'r' l'"ft"ttlt;"t 't'it'\it"' f;olt'"t - (irigirr & \lr ulLrcllrrc fvfcs ol

-*.,..,--
Ii,t,*r1,,1 t,r', t1,,,,r,,,,1t''illt"ntl!"'tl''lnttl' ffi'r""''iu r:"t"'l'8 r'"' ln{)ioil! lic\rl)r'li'i'

ca.!]B!!laNuN]!
,i;t:lJ"ilJi:i';1,,, 

D-alin, wirh lncid(nr.. srilrilge. Rer,rfned loo(r.,r.osr Propenv. IIrne"''

.li:"i5 ,';,;;;ptin^ Reco.dit'v l'cident" ct'stotner wirlt Specicl Need'

I NI I 2 (6 lloLrrs)
I ir)cs of l\4eals - lllreaklasl (English' Amedcan' Continental' lndian) Lunch' Brunch' Diutel' Suppet'

Ah"u'ou,, [.a. lli-!h [€a. Lo\\ I ec

I'Nl l 3 (8 llours)
(lontrol S)sten - F

ll,.le of CcsLtier Irr I
L (r l- l)ouble K. O.

l{olc n il lnlporlance

& B S:rlos. \ecessitl
& Il ContrL-rls- L-ash

l-. lriplicrtLe K.O. I &

hlrsio undcrsinldin-q oprrdlionltl

aboLrl lr&ll inrcrpcrsoral skills

L,',--
- t\

,/ -- t l---/' *1 -,--
1t*' 7



(^.II]IJ GOBIND SINGH IND RAPRASTHA UNIVERSlTY,

NU\ / l)[Ll tl Bac]reior of IIotel Management & Catcring

\l:j (! 11 \'r.. J . r' ^\l''r 
'r ' " ' l\f 'l'

i,.. , . t.,,.,,,.j' 'r' .- l(""r" \'r r'''

Laxmi

2.

+.

..i.

'l.echnologY [Bl-IMCT)

i}arru). ^rrDbr.llioll. \u'lrlql"'rd Cocox &

[,..,,,,1 , l{",,t.'.,n I Jtr:ce'. Aeialcd D'inLs'

i1r:,,f.. Vi,,."f wa"r' Spa'klirg Water/Soda

H|l;i 
tat"'.l*:':'trpe 

of Roo.rn se^'ice/certralize(vDeceotrtrliT-ed/Decentlalized 
Mobiie' Roorn

service Men . Rooo Set-vice Hi"t*"rti' i'i*'"inoom S"tvice OrdeL Taker' Fonns and Fornats'

frollc]'s arld'l'laY Set uP

llNll6(8tlouts)

*::::it*Ttilien steuardiitg & organization structLrre' Lavour oF Kitchen Stervardins' wasl]

r;n-verhods used. Dilferenr Ki,r,i "f 
;#;i;i.';"iijiJ'w"tui'g lr4acbines' cleaning Method of

Silrerl EPNS. Stairriess Steel, Copper' Rrass

suiigctri'c lie^di gst.l "t.'t:9i1.'.:1", crd r\lanagenrc.L by rarLl Ban'al' Publisher: oriu'i
I Foud and Bcteragc Opelatlo

l-:,.,:T'ii:i:::i" *,vice rraining Manual bv sudllir Ar&e\\s' Publishcr:.MoGraw !1ill

Foo(t and Ileverage servrce Slh Etttti"t ti' l"i* cousins' Demis L'illicrap and suzaure

\\ ceLE5. I'trblisher: H'rdd'r EdLrcatiorr

r,:::;;;i ;,,;l;;t Scn ice bi 'ro rn Furlef Publ:slrers: I'lur:lirsoo"s 
^ '

,,|,|i.j.,;,,."i1.il& tlc,crigc Senice V.,n"g.,n.,u b5 Briau Varlhese. Puhlisher:

l'ublicatiorr

; 
'L''(:h.ol'sy' N '\! D'llrl

1':lg' I I

n<:}'rz L"-,- ,"-qn_r/



-O I] ]I.U GO]] I N I] S I N G I I I N D RAP RAS'II ]A U N IVTJ RSII'Y,

N ir.\,V Dlrl,lll Bachelor ol Flotel Management & Catering

TcchnologY [B]tMC'll

Itli( l l07 l oundtrlion (lourse ir: ,\ccour odition Op!ra(ioIrs

llt t( l' Itl7 l.oundation Courrc in ,\cconr odrttion
t ll)\ r'xriun'

llt!\ic Kno\r ledge oI llous I)0pxrtnrcnt in I lolels

(Scsiirrnal Lia:rrs- 25f f)rd Sentester L\xIns - 75) 100 llitrks

(hurre Objective:-(ior'[se is plaruecl ro deve]op basic rLndelstaoding on tlle concept ol House

I'ccping Opiiations wirh parlicLrlar rei'erence to art and science olcieaning

(loursa Outcomcs:
On th" su"cessfrl completion ofthe coutise lhe srltdeql should be able to uodersltndl

co-01: BasicsolllousekeepingDepartment
CO'02: inportaice ard Organization ol llousekeepiltg

co 03: Daily. ltoutire ard olirel activities o!liousekeeping

Co 04: Roolll lyPes ar1d tl,eir AiDenities

io os' tlousekeepilg Cleanirg Techniques Ecluipment ard Chemicals

tlN l'13 (8 houl.s)
Cncst Ilo0ms - TvPes ol Roomq. l.atoul of Double. TwiLr alld Suite,Room..SElglQ.lSolorS,Gttest

j .:...Jir. I ld\: Irilr.ler!.r" r'll)""rt' \t :LL \

L & CJturrnt l'cchlroiogY' New Delhi

1)agc 2:l

>:".!-

" \ .oti.r<. annuonnrL-r- Principal

.1.*-' 
Efulffiialifi[?i#'fti$

CO!RSE OON',LlaN t'

l.INl l l (8 hours)
iiri"-ri rirr."il""nrng in tlospitalit) opcrations - lntroducliou to l-lousekeeplng' Scope and

Signilicirnce of llottsekccDiog in nntpitoLiri lndnsLIl l-tousekeepin! DcP lruenl-Wolkirg to*'ards

(lLrstomcr lleligllt. liole ana xespot'sibilities of itousekeeping Depa rnenl' Housekeeping lol

I)il'lirern insliltrtions-.tirlines. t-lospiJs' Flostels and CorporaLe' Othet Opportruities IoL

IloLlscliccpeIs-

tlNt't 2 (8 hours)
i:il ;,;;;;;,e Departntenl - i-avolrL ol tlie Departmerlt' sla[f lliersrchy Lines of Authoritr

tir l.xr!:e ixrd lvlediunl Llotels. Duti"J 
"n.r 

l{csponsitilities o{ Ilousckcepi.ng Staff At Operational-

ili,.,:;'i'...::':: il';;,;g;;;i.1";;i- -ssential 
Qualities and Personai Atrributes or l:rousekeepi g

Sldfl Areos o{ ll.'spor15ibility' vertical ancl Hotizontal Coordination Withir and OLltside the

lJcpat1rnent.

2{}?2

Senrrslcr
l)r-t Icqrlisilcs//l)rposut-c
\l i\ trl:trlis

fii'riai,-riiw oertri-t I oot



.(iIJ]tU GOIJIN D SINGI I INDRAPRASI'I IA UNIVERSI'I,Y,
NlrW Dlr.LHI llacl.rclor ol Hotcl Managcment & Catcring

'1'echnology (BHMCT'J

t.lNI'l.l (8 horrs)
llousekeeping Co.trol Desli _ IDtr.oductio[ Forots.
Procedult. Lost and found procedurc, Typcs of Kevs
i ,n..s. lr.rr.rlrnr lcrcplto c ( .r. ..

tjNl l5 (6 hours)
(rlettning science - Types and Nalure or sorr, principles of Cleanirlg. Hygielie and sarery Factors inCleanirlg. Medrods of Cleaning (Manual and.Mechani*Ll. fi"q,.,err"'y ojlElcairing_ Daiiy. periodical
. rl S,r.rra.. l<sj!n l,(hrrrrcs t r,.I <iin]pliJv C,ca,tiI!.

I J\l l 6 (-, hours)
l,iquilmtnrs anrl (-lcaning Agents _ IotroductioD and Types. Selection C.iteria, Handling anclIsrt in:t lJ (r(edurc. Srofa*c

Su ggcslivc ReadinBs: (l,rtest Illditior)
l. Ilolc'l 

.llousekeeping: Operarious and Vlanagemenl by C, llaghubalan r$d S. llaghubalan,P.rIi.her: ())iJ'oro lJr. ir c sitv l,r.ess
l. llrrL.r llostel anil r{ospiral FlotLsekeeping by Bralson & Maigaret- publisher: Hoclder.Arnolcl

I I&S

; iT^l' ,:i::'::"1il 
lou\el,-ccper b), Sclxleider. Tucker & Scoviak. pubtisher: wiley'. i ror(l I lo l(:(((]\rtl,: n I ratn,uJ Mcnual- S.td.r,r Atrdrerrs

l'ornr:Lts. llecords rnd liegistc!.s. (;atc l,iLs\
rurd I(e_"" Oofrr.ol. Kcl Jlclts. Cirairr:in!r I)ooI

5ll,rl:l].,1]]\r:]]]Jr.l]sl].llr]illrr.lirl.Li:lrnstrlLr."7rr"i,''rffi
A

- r \--.."---uty'
iragc 24



,.. i IiU GOL]I N D SINGH INDRAPRAS'II IA UNIVERSIl'Y, Z&22

Nll\ 1 IIELHI llachclor of Ilotel Mauagement & Catering

Technology (BHMCTI

BI I{l t -l l2Ilospilrlil) ALcoutlling

IlospitalitvActounti g L 'f P Cr.

ScIlrcsler- Scill-2
0 0

echnltil

\h\ \{arl(s-10{) lscssionrl Erxms- 25+ End Senrcster la\"lnrs /5) ltru l\tarKs

Coursc Objecfiv.:- "lhe objectiYe of this

p|inciplcs and techniques relaled to Holels
co{Ne is to give understandiltg ol the basic accoLmlirg

and Restaurants for users ofaccounting illotmaLion-

{ourcc Ottcomes:

On lhc successful coinpletiou ol'the course. the studenl shouid be sble to:

CO,o1: uDderstald all basic accounling terlns, coocepls /stlldard & plinciples of Accounting'

CO-02; Demomlrale the maiDtenar'lce ofhotel accouning record and bllsiness assets'

ao-03: Evaiuare the valie ol nroney arci 
'alue 

of financiaL plaming thfougli income stalement

Lurd posilionai statenent.
co 04: Desciibe the tole of accounting deparhrent in any hotel' weighted ol auditing and non -

cash tmtsacliol1s

( or I{s[ c'oN'll]N]'

t]Nl l' 1 (6 llolrs)
iil J ,ti.*"rl"g Depad ent antl its operntions - lntroduclion'. Organizatioral Charts' Role ol

i;;;;;;r;;rfit 
"nt- 

r\coourting operation in f,l1 Service Holels & Budget Hotels' PLrclusi'llg

'-and iLr,rtories. Moothly l'rep6tation of Financial Reports

ir.,'".,f r rou't 14JnaScmc l( & (:Jlcrirt6 l cr hnoloBy' Ncw Delhi

Page 49 -
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!1] RI.] GOBIN D SI NGI I INDRAPRASTT-1A UN IVERSITY'

Nljw DELI II Bachelor ol l-lotel ManagetTrent & Cateritig

Tccl'u'rologY [BHMCTJ

r tNt I 2 {6 nours)
\ lxin tcnancc oI Jour niLlsgggl-t '-ial 

Balancc - R'rles {or DlPil & Cl"ll' Mcrnit'gand lonnars

,(,!..u,r,,,i,,. Lcclger & f.ial ou,",,... , oloi"rloroc"ss of.tournuliring (Basic rntrrcsr' lo"1'n3 ard

Sunrrrrarizing. RectilLcation o{ Errols

t)NI'! { (8 IlouIs)
l,r(s(nlrrion of ljinancixl RcPort n--^n, 

^,.ar,,i,,u 
pft,nr Nel Profir. Ner Prolil

Ir,, r'r ,i, kepor trr,cun'i srxrcrr.rrt) tl...','..iTll. :ll':lili.':,;["J"s. L,conrc sraterte t

ll l,,l: )ll,l :1.n1:';:'l;,,:'li:l:.: lTIi', ll;',il'"'ii'n."0"'"-'^""i' u 
''ibi 

ir es Rcrat'o-s"n

,,11,,1..,;, ", * , ,,"" i.i"-", ,,- B*fiili{lf:illlit,*}ffWnI'i',;,,il,:i
1t!+!]+.+tlY.|.t;I"i.:': ;"1*: Jo'.i,j,,*"till*'i ti' 

'otcls 
rrrrcltretitiL Proce;s Pltases or

ii,',.u*, ,- l-,"iii;,1' t'tn* ttudg"

l Nll:(\llouls) ( rtcr:r.g indlr"[\.. Mc1nr! & Ol-iLLti.. jol'nrcr'',.I '"rtrrl'
lurcrnirl (onl'ol r r,.r,.or i LI, r.l li{rrcr-r'grnut.Lli:.-l'i^,:i'0,i",,,.1"" Charrcrcli"r,c. .,
ii:'. ,'i ',,..;,.;,. & ,{cq' irerl r' r" 'r l:r]i;Lire irrc r-r ( oL'rr'rl Pr'rljrl

.r,l(.,\11 ( Jnrro ,\r'd:( r1! ' Atr(lr'rni- '"""1"i' 
-" it" "f 'Oudito lirr'cclion\ ot AtrdiLof llirhl- oi

{.rJi'o . \,'llrl \J(liror: Rr'forl ''"'' 
;'' i;'";'"' \JJil lrrporlancc of L^tc n:l '\rldit' Dis i 'rior

n,.,.,.. , f , .,.'"f '\trfl'r ."rC lll,Jr'1xr n 'r(lir

Ll),JI I i' (8 Ilours)
l{rtlio \nahii.& uuqinc"Rc (.nrnq,sr3ri111 

p1ofir Rario. Nel lrolrl Rario. Qu,ck Ratio. ln\,error''

"] ,l,.liil, X'J;liJ]J^lii'",!];";;;.,,''.' ui"o'n' con'mission & r3'or'cra1'e ProFt & ' o:s

\u;llttiti\ t RcrJings' (t:"1"t1 Ellill.l) 
rr., G.s. nawat ancl .r.Negi, Publisherr A,,an Publication

i r'- ".'',' 
ni Ho''r 

^L-ut"'td11c! 
0) : " ":..*',',.".1: -,.iir,',,''"'i ,* .'t,bli.l,cr: VcCrauHi'll , 

'",.'., 
,t..ot 'rrnslbrll rci'r'j l':s:ir na l'ir'darnd NlrirrturU:'yd'

l. llosnilalil\ t'lil"og"nltnt 'o't";'u""i'*ii"rt,li"i,"ti rt,1 c"ltrnan& lvtcrrin- PLrblishet:wi1ey

4 orrl Acco.t'rrarc, & f i**:lli'';; 
''"i', "',J['r- 

l"'""g Ptrblisher: KalvaniPtblishers

r lNl t-.! (6 Il0urs)
i i', ;i.:;;ii;; i.".rss: ( a'h'& ('rcdit - cash ReceipLS

i,,,",r"ilii "ii 
. o",v cash M' age$ent- Cash-Less and

llccorlcilirtion

//
-}'

.- .-;

rnd Pa\tllenis .lou lal ibr Hot'l lnlcrrlnl
'aj,,li,,,l 

Tronau.ti.r,,a Si'sttn. I'rocess o1

rotll [r:lnoro:lY' xrw tl! ltr l

S,,'n,or,, ,li,v, Ll.rn,lrsrll,]s( hrnrlrli':rlr lnjliLtrl{ror l'a!l{r 50



,: t] It L} C O B I N :) S I N G H I N D }lAP RASTHA UNIVERS ITY, 282:
N},]W DI'LIJI Bachelor ol Hotel Management & Catering

Technology Ii]HMCTJ

Itll( l-l5l llus:c l lonl Ol'il(.r Operaiions:l

Coursc Descriptioni 'lhis course is inteuded to provide tltc srudents wilh in-deptlt loowledge to
corrmLliicate to people in a professional manner. locusilg ol handli:tg prelerence and requests
of larious guest. horl to mauage bookings ibr large nunrber of groups and individual travelers

(lourse Outcornes:
On thc successful conlpletion olthe couse, the sl.udent should be able to:

CO-01: Inpo(allce ofreservation and laking l.esetvation calls
CO-02: KDow lhe procedr.rre ol'antending /revising a resen atiol
CO'03: Kuo!\, various rnodrLles present in a PMS
Co 04: Krow ho\\ to deal wilh various situations rclated 10 laift' fixatiotl
CO 05; CDS used b, various hotels ard airlines
Co-06: lnlportaltce of Travel Itinerary

{roURSIj CON]lgN't'

I,
l.

,1.

llandling Cuc!1 Enquiries at licsenation
IrrocedLle o1 

-l'akin,t l{ iD Pcrson .,\rd on Telcphones

li(,\\ ro ( !ru\e|l irqrriIics iuto Vlrlid Resct'ratious
I'r'ecL,i,r or ilrronr \l.Ilirgcnt.rt S\':t(lI. Rrsr'r\irlioI. (lheck in. IrracLicrl
SiirlL.,rs.\i ( iire-ri I'roblcrns

j. r\lnendrDenls in Resen ations. Callcellation, Room Availability Chafts
6 Irilliug LJp ol- ReseNalio! Folns. Making Amendnrellts & Cancellations.
7 Up.iating lkscnatlolls ol1 the Computer-Aclual CoDlputer Lab Wo* on pMS_

b. Sir rat:u.ts o'r lr rris olCharg.n;.
9. Pmolice on (lases llelated {o Fro olfice & Other Deparlmetltal Conlmruications
l0 Tour ltinemry
11. Assignmert ol1 CDS
12. Telcphonic Co[versatioDs - Slalldard Pl]rases, Manners. Do,s & Don,ts
li. ir4ock SitLnrions Role P)ays

Stlbttillcd by: Uanarsidas (--hrndilraLa Instjlutc oilIotcl ManaBcrrcn! & Cater.ing I'cchrology, New Dclhi

.'1*

lJIl( l- l5l n":lt. f-.nnr Ofrl.t Opcirition-s.- tl
Scfirrst.. ll
i;llll.;J,.',., , .n,.,,, 1J,,.,. u,,. -,.u*.,!r r.nHri.r, ro u,,rri.,.sri,,r ,n.,,"',nL,, ,.,],,.

\l.rr \l.rrl,. 1.,.*;"ii,,t t iinr.--l , Lrr,i :rrn(\rrr t\:,lr\-00t tlr \tlr.k\

|:lgc 5:i

B:ut[ii];t*tq5;UU1***

#iiq1ll,",,",. r,,',n^1f,

[rTlffiffiijli;]a:c;io'"



J.] II lit] COBI ND SI NGI I I NDI1APRASTIIA UNIVERSI'IY,
N IilV DILHI Bachelor of Hotr:l Managernent & Catcring

Tccl.r'rology IBIIMCT] -:L*
lll l(,1'-203 l:r'ont {Jficc \l:rntrgcrDenl - I

lll la I ll ] t 
"r1t 

Otii"r tut

2(}?:

tIl

\l.rr IIelks

I{rgisrr:rli0ns - LIL(Jt lrr!,1\. Scll--ll.gisrrlriou. ln lioom Clrcck-l|.
.\|r !i'r..[. iI. li\]1tc!:(lt..l in

r'r(-r'cqui\irc. l'\po:urc Ua.ic t<no'r tcrtgc or'Irrgii.h ro urrrlcrsran,l th,. rtrhnicil rcrnrr

(Scssionrl liranrs- 25 + Lntl Semcstt,r l;rarns .. fS) lOO,lf",.t.,

(lourse Descriptior: This course is aimed to provide an over-view of supporing depaltments, with
acli\ ities relaled 10 Ftort Oflice contaired in Guest Cvcle_

(lourse ()u1com€s:

On thc successful completion ofthe coiu.se, the student should be able to:
- co-01i Perforn activities effectiveiy alrd efficiently to the starldards expected in re

opemliol] required iu the hotels.
co-02: Anal),ses situation, ideltili guest problens, lo1mlLlates solutions and implenent

co(ecijve *easurcs du ng the entire guest cycle.
co-03r Conpreilend the integtated lunctions oftl]e front of.fice in the hotel industrv.
CO-04: Lean real 1it'e exaqlples procedures arld technology adopted by horels.

CO trRSl,t coN't'EN]'

UNll: 1 (6 llours)
?r-e-Rcgislration .^rlivities pr.eparing loi Glrest Ar1.ival_ prc_Reglstration Activitir for Gr.oups &
FIT"s. VIP Arriyal

UNI-I 2 (8 llours)
Registralions: Cuest Arriv.l - Types of Regjsrration (Register & Ouest Registl"tion Card),

.-Regisrt'aliol] Records. Registrario]r procedure and Legal Impiication (Foreigner.sl FIT.t, FFiTi-
Confirmcd R.sflvarion, Rn^m sr,r,,q Bates and Allocaiion, piocess of iegistrztion foi Groups and
f ir"s. P.occdu.e fo. a Frliy Antoruaied r'ont orfice, Met}:ods of payment,-Direct Billirg Deriyi,g a
Crcdi1 l{eqrcsa. lssring the Room Key and Escor.ting Guesr to Room, Notification of Cuest ,qrr;iat,
Welcome Slip. \\ahe]l Quesls cannot be acconmlodated (Walk_Ill, Non_Guaranteed Resewations and
Cuaranreed Reservalions), Sellilg the Cuestroom to Walk In_

U^"t'l' 3 (6 llours)
\\rci (lhcck-Lr \,1obilt arJ

li
-*-.---''-' 'dlr'a'') .\-.''' aa..r;

,\e

a i\,-'--
l'agc 6:l

e$*:



.C IJ R IJ t] O IJ I N D S I N G I] I N D RAP RAS'1' HA U N IVE RS I TY,

N E\Ar llil.lll Bachelor oll-lotcl Management & Catering
'l'cchnology [BHMCl')

tlNI l {(8 llours)
Guesl Stal Activities - lnfom'laliorl Ser-vice. Fulfilling Special Requests- ForeisrlXureli+,

Hffi",ti:31:';: Hl:'itfii:#*",'jJ,-,#:'Hx"'i;tx1il. ffli1i,t:l"Jiffi's.'l-
(-l'nl,el Related Facililies. Itiierary Planning), Safety & Security olGuesl, I{oom Change Procedure.

UN-l't S (tl llours)
Cuest Dcpnfturc I'rocedurcs - Depa.tuie Procedure: FlT. Group, Airline Crew, VlP Guesis.
Co.por.le fi0esis (at Bell Desk. At Receptiol1. at Cashiers Desk), S.ttlenleDt Modes (Cash, Personal
(iheque- TraveleLs Cheque. Credil Cards, Dircct Billing, Travel Agent Vouchers. Company Vouchers,
llill lo Company and AccouDl Aging), lnnovalive Check-out OpiioDs (ln Room Guest Checkonr.
Eripless Check-Oul. and Seifl-Check-Out). Late Checkout & Charges, IntegEting *,eilness irlto the
guesl e\pcrience

I \l I 6 ((, Ilour\)
,{{1cr (;uest Dqp,rrtu.c N,lainlainir]g CLrest llislory & Guest Feedback. l-landling Late Char.ges

SLrggesli\'e llcAdings: (l,rtest tidition)
L llotel Front Of{ice ManagerreDl by James A. Baldi, Publisher': Wiley

\{anaging Flont Oflice Opemlions by Kasavarra & Brooks, Publisher A}:lLEl
Front Olfi.e (Procedures, SociaL Skiils & klanagement) by Abbott & Lewl.
Publisher: Routledge
Ilotl lilorlt Ofhce (Opelations, AccoutiDg & Managenienl) by Saraswati &
Badh$,ar. Pubi isher: 

^-amaDFLut Olfice Operalions by Colin Dix & Chlis Baird, Publisher: Pearson
Principlcs of Holel Flont Office Operaliors by Bakel and Huyton. Publisher':
Cergage Lcarning

:1.

5.

6.

\:-i''
IraSo ar4

lt"-



*,]I] RU GO]]IN D S I NGII I N DRAPRASTHA UNIVERSlTY,

NilW Dl!l.l1l []achelor ol'Ilotel Managcment & Catet'iug
'fechnologY [l]llMCl)

lill("1-20J l.r'ont Ofllcc \lrrnrtt]cmtrrl ll

lilt(-f,201 Fronr olllc! ivlsnagonrent II Cr'.

Sctncstcr tv
lhsic technic|l terms

('ourse Objeclive:-This course aillls at gxposiDg llie potenlial hotei professionals to AdYance

,".tNi."l .oi."pr ol Front oifice lvhich ilciudes, Frort Office Accountirg & lnlelDal Conirol and

N iuhi riuditing.' Thc syllabus lus also introduced a rcview offu[rre trends' Ongoing sa]es techniques

allJ Markcrirg Apploach lo Intelnational Business Tmvelers'

i.i"iiior",r r."trrs- u: + !:nd Semrstcr E\xrns - 75)

Course 0utctmei:
On thc slccesslll co[]lletjon ofthe couse, the student should

Co 01:Explain and discuss tjonl ofllce accounling

pr;cedures, rligh1 audit l'u.clions alld ]-'erifi cation'

CO-o2rAnalyses situatioD, idenlii' glresl probiems.

be able toi
procedures, checkout and settlement

fomrulates solutions al]d implemenL

conecti\'e measalres during the efltire $Lest cycle

Co 03:Compreltenrl rhe soope of l{ospitality lnduslry as an lntcrnatiorlll Busjness'

CO 0,t,Unclerstan,] real lii.c exaniples olnaikeling strategics and technolog) adopted by holels

l-:Nl.l l (8 llours)
'l'he llospilalif industll tts ar lnlc.naiional Business - intematiotlal Hotel Ilusiness (Delititior1'

ir"*l"ir"""i;"4 o.''nership). llospitaht) lnclustr'1 as n.Scrric,e .Erport 
and SeNice Industr]-

L'.;irlings. lnleniathflal 'lrai'ei ancl Hosp,taiity Scrvice Providers' MoLi!ations ibr Global Expansion'

ti,,,,Jonlo,,ot Operalionxl PLinciplcs Associaied to Lrlemational flospitaiily lndustry, Case Strtdy ott

I)i\crse Nalluc of lntcrnational I lospiuLity lndustl] Managemenl

t.llil'I 2 (8 ltours)
l.rort Oifi"e Accounting & Crcdit Control - The Front olfice Accounti,g Cycie: (Creation.

\4nint.I]ance and Sertlcrn-ent ol'Accounts)' Types of PosLings' -Accounls Correclion/Amendmenl'

Accolrnts Allo\va.cc, Accoullts Trarsfer' Types of Folio (Non-Glrest Folio' Guest l'olio Master

Foiio. Spllt Folio). 'fypes of Vouchel: (Correction voucher' Paid Out.voucher' Cash Voucher'

.,r,itu.n,un". Vou.trc,.. Cu,rection Voucher, iioom Rale Change Voucher). CiruLedger Yi:ilgl&lulgr
L cdqer. (ledri Coirtrol al YaL'ior'rs Stages of CrLest Cycle' hternal Conlrol in Front Ollice (Front

-o-i.-i.., Srreci. Ci'sh Ban 's. PslL: ( J'll)

( or ri\1.. ( o\'l t.\'l'

r! & Catcring i cchnology' Nc\"/ l)olhi

/" - Ja'

C)r"-*-.if.-r}
- 11.

l'r'c-rcqu isitct//larroslr re

\l ar \{arks 100 i\lar.lis



'fechnology [BHMCT)

^GiJ IiiJ GO I]IND SINGH INDRAPRASTI IA UNIVERSIl'Y,

N Ir\'\,' DIiLt ll Bachclor ol tlotel Managenrent & Catcrit.tg

I Nl l'l (6 llours)
g."r"r,i"g i"-rf"*" Sales - l'he llole of Fronl Office in Marketi'g & Sales Pianning a Poinl of

Sale Front Oilice. Selling Techniques

tl\l'l' .l (8 tiours)
irli'i.lJii' iar**h 10 :nt'croation{l Business 'fravelers - lntenational Rlrsiness Travelcrs

(hlroducliol1. Thcir Needs. like Lxecutive or Business Floors' Business Seryices' Health arld Filness

,:"",,"_r,*.,rf ,rn,"niti"a. tn Aoon' ntftestrmtrrt Cenlfe' Fleque[t Traveler Programmet' and All

;;1". o;H;:J,.'il".i,'"g i^L''"ti""i e;'in""t rtu'"t"'' Individual Leis re Travelers (Families'

;.;,;;r. il;;;",,,;rr, o,r,",,) ona ctottp Leisure Traael€rs (Tout Iltemrediaries' Types of Tour'

l.eisure Travelers)

ti\l l 5 (6 llours)
\ithr \rrliling - Nr't'rl .\.ro:rof (l)ul:es & lt'sponsibililics)' Nifhl ALditi rg Proccdtlle (MJl''ral

*,",,.' a..r,,i".ir*'.r'cl St 't.,',,. tt,,t y a,,ro,,'u'.a Systenr' Goa'olNight Aldit Rei'ors' Rcpons

i,'r. ,,t, t,,-t,to,. r(rroiri 'l,e ' lxsh l(rpotlr rr d tlrc NighL Au'lit

l]il]' 
tlf.lffi] 

llantlli.g/Prolricm solving - Ptocess' TLumb Rules' commoLr complaints &

'l lreir 'L 
l pes. llolc ol'EnT otions in Situatiorl llarding

\u:*r.ri\ r l{t:rrlirrgr: r l,rrrrst Editiun)
, llr', I I iJr'Loll.JcMrltagctner' bu Janlesn lJiroi PLb'isrrer' Wilcv

l. lvtanaging FLonr Om"" Ol"'urio'i ty t<asavana & Brooks' Publisher: AHLEI

I lronr oltice (p,o..aurJr, iocial 
-skills & Maragemed) by Abbofi & Lewry.

Publisherl RorLtledge

if"_.i n.".i Oini. (Opemtions, Accounting & lv(anagement) by Saraswati &

Badhwar. Publishct : Namal.
ffi F;";;F;;, opemtions and Management by Jatashar*ar Tervari PubLishet':

Or l'old.

ffi.,*ul...i]ar:"",.i..gli]thu(]lo3.y,I\|wlll]lll 1)ilgc tl:i

'. 
. \" ;F

-;'



. TI U t] U GO I] I N D S I N G H I N D IIAPI].ASTHA U N IVE RSI'IY, "j {\'}')

N F.lvv DIILHI llacirelor ol Flotel Managet-uent & Cateril-tg

Tcci.rnology IBHMCI'J

llll('f -2 I 2 JIrttrirl \Irn:tgenr.ni

ll:rartls- 25+ Senlcsllr l.lluIns - 7 100 NIarks

(lourse Objective:-This course is intended to piovide llle studetts with in-deplh knowledge of

M:ric,'ial Mauagemelt System it l-loteis. This course includes purcluse system and procedure'

Ieceir ing syslem & pr-ocedute, store rranagemel]t. codificalion and inventory tnanagenlent'

(loursc Outaomes:
)n Lhc successfLLl colnpletiol ol llte course. the student sLould be able to:

* co-01: gufcLlase and purchase procedurc

Co-02: lleceiling & PlocedrLre oliteceiving

Co 03: Slore lnaragemert & CodificaLion

CO-04: ln"'en1oq'N4anagement

fi)t,lRSl,l coN'l'!lNl'

LiNl't 1 (8 Lours)
Por"h*su i-vs"nt ,rr.rl I'roccdure - lntloduclion: its role, rcstlaints and lacto's' Purchasing decisions'

p"l,i 
"ti"g'o.Sr,rir",ion' 

procedures, lblms' recolds' rcpolls, tenders. evaluallon and ratilg'

i",rrp,,,"r.ir"a iurchasirg sjsle:n. Purchasing irr llote]s S€lection of supp)iers' Purchasing food ald

tlNl'l -2 (6 llours)
:ll]cei\,in! sls1em a|r.l |rocglure - httroduction. Aims of receiving, Delively rnethods, statfing.

--i;':,,,- ri:.;;"-."1 deli\er\ irroccdrLres' Receiving p:ocedures' Equipment and lbrms used'

ljNl'l' -3 (8 hours)
Sto."s Monag"*"rt - lnlioduction. Ain1s, StaffiDg of storeroolns' Slore functions' Store

orgluisatiort- slr. syslems ald ptocedure' Stores accounting and verification of systems' Stores

,,,1i1.".. .1 .1" n,.. ,tur"s locaLion aid lal'out- Store eqriiplnent' automated slorage/retrielal'

liNl'l -,1 ((, Ilours)
{lodification and v{liet} Reductioi - lntroduction, Classificatiol of material' codification'

srarldardisclior and l,ariety reduction

*-,...'F !! "=....--

Suir1ltlr',1 lry-jf.,"".ti(l.t rnai-olui*i'*' uf rrulcl Ivana8cment & Catering'l cchnology' Ncw i)clhi

.* ,*"',--i**-

L l( l- lt2
S( rltr\ t.r

I lrs' f -cqqg4r{!rrp9. !!Lc-
i I'Iar M,rrks __

!Iatc.ial I
l\'

] Brsic \rro
j(Scssi<rI!:rl

J\4*. \.??,,/
\,/..',4 ^!\5f!.,Ry"iil"lt:

Jilt:Yt;
ffi[1rffi;eli$5ilfil1l3

",7

tltl$*it:iu'*",*u*"'



-. CI]RI] GOB I N D SI N GI I IN DR.APIIAS'IHA U N IVTiRSII'Y'

N F,\\r DIl,l l1 Bache ]or- ol Hotel Managemcnt & Catering

TechnologY (BHMCTJ 
I

-"""'**'_-**l**_' 

-

I \ll Srlihour\) r Fur)criofl o[in\errro].). Cla,sific:rro,r ol rr\err.tor\ J:!"]:-

sJ,mffim;^;J:Hl'':'"1:;";;r"..li"'..,'' "i''"* mo\irLs iren's eleropn'enrs ir

iuvct'rtcrr'Y tranagenretll'

I lNt I -6 (6 tlours)
tn|tntor.! Disposal - Arnual dlsposal of surp|'Lsl unserviceabie ilelns like lurniture' fixlures' linen'

kitchcn cqLriprlenr ard miscellaneous ttems

Suilgeslilc llendings:.(l'ntest tldl'f:.L 
& C^" by A. K- Chitale & R.C. Cupta Publisher: PH1

I il4cltltal Mcnlgeolent: I e)

i-eal.lillg Press

l. Ptitrciple of hrventory & Material N4anagefleot By Richald J lersine Publisher': 9rentice

, l]rlllu*,'"' lo Maleual l\4anagenent By J R Tonv Amold' Steve Chapmau' Llyod M

- 
lJ;i;,:'lil'ti.ii:Jll'';",i[.,'.",.,"" rur rhc ilospiLcrir) Indusrrv. r'ifLh FoiLion rt'

' 
L,l,t,"tu gitirinn ptttl)isher : Wiley & Sons

* lr:clrrr.tog'v N.v lli:llri

J,,",,,,,,,:,t 1,.r, |",,.,..,1r. {llr.lrdis,rll ln\lrrt 1;,1gt !1



-41] liU GOIIlN t) SI N GII I ND}iAPRASTI IA UN IVERSiTY,

N lr\\/ DEt.Hl Bachelor of Hotcl Managenent & Cate tittg
'l'cchnology []1IMCTI

?{}};

*t
lll l(-f 253 l''r'ont Ofl'icc Opc: xtions -l

rxiir iij'- - --,--.,i iisnilqEg--oPglations I -5cm(srer L!l"f
l'.r-requisitts,/Liltosurc lBasickno\tledgcofEnglish

\4,\ \tarks I ts""'i nniE-xarn"- -10 ' lj';

Couise Objectile: The objecti\e ofthis course is to prnvide an overvierv ol fillit'ig data correctll

ard soh'idg gtltst complaints. related to the Guest C.vcle'

ours! Outcomes:*fl,itf," 
sr,"c"..fttf com!lction ol'the collrse the student should be able to:

co 01: Petlortl acririties efttctively and emcienliy to the stancLalds expecte.l in the

operation required i0 the hotels

CO02: ,,t no11,s". ,iL,,otio,t. 
"iA",nify 

gr"O prob)ems iormrrlates solutions and

i]]llllet]1e1lt conective tneasures dl[ing the entile guest cycle-

Co-03: Comprehentl the integratcd firnctio[s oI the.fronl olfice in the hotel i dustLy

Co-04: l,eam leal lile exampies procedures and Leclulolog) cdopted by hotels'

CorjRsE coN l rlN l'

l.l'r.1r..r.r r & li lir,' I'p ul legi'-1x1ie6 Crrd

,0,,'"','liiu,lCr,..r.-r,oioiiitt'enrTypesofGuestsFtT Walk-in' VIP' Gtotrps

1. ltole Plai's ofCheckJn crlloleigners Using C-frorm

i. i]","rl1,[ n"". f<"ys (lssr"rirg' Recei"ing-"Missing Keys' Computerized Kev Cards)

i oDe atirrsl'MS lol lleuistraLion

. r,^;fif;:;-f;:f\f;i1if C,'enge o ltoonr l(eqLrcsr

-i. ti"nat;n! cu"s Enquirieiat lleceptior & Guest Relations

ti. t landlin! ol Kels-situations lielaled To Loss of Keys'

9. tlole Plal'on Situatiort l-laodlirg l'i" f"t"tg;"itt' w"lking a Guest' Dealing With overbooking

SitLraLions. Complairts
I0. lderltillcalior] of Vouchers

1l lrs. ofF.O. Slationarv dtuillg Atrival & Deparlurc Plocess'

I i. rr (.rfL,un ar.l 
'oncie', 

e arlJ ( aslr Countcr n clir :ties'

11. Depa(LLre ConLrol Piocedure

rxiir iij'- - 
--,--.,i iiSnilqi!9--oP9lations I

it), .rL, llLrk(l 1

lr li,, j' it\: L il 1,.'.1. i )ILt l'r.'.r'irLr'
16. \'lock Siluaij(ms l{ole Plays

to understand thc tcchnic:rl

Sc rcstcr l'l\;lms 100 Marks

1

%:{acmcnl & catcr-ing'l cchnoloBY'
Sui)nrirlcd by: llanal sidas Chandiwala lns

.v
<1.r--'"-

New llelhi
Page 75

) ..-
a

1'*:9

L),*

>d

'-! I
,E Ei

qri i

gF

I.E T

.5>
Eni

BTU

6E

EF

;

.sg
-o

p
6:

d.

oz
I
@

\
tr

6
!
z,



^ GIJl1U GOBIND SINGI{ INDRAPRASI'I]A UNIVERSl'IY,

l\ Il\iV IIFILFII llachelor ol I'lotel Manzrgetnent & Catct'ing

Tccl.rnology (BI'lMC'll

lrll( I l5.l l"ront Oflitc Opcriltiorrs-ll

lolio, Post Charges. PosLing Guest Charges.

Beverage and Olher Charges Accountilg &

UITC I ' 25,1 Front O1'llcc Opeialions-ll l- '1' P Cr.

Scnlrster'
l'r'!-r'rquisitcs//trrPosurc

r\ o n .' I

llnsic knorvltdgc of EIlglish lo undtrstand the tccllnic.ll tcl llls

\1lr llarks lSes.rional Iirams- {0 + liqll Selnester Iirxms - 60) 100-\'!,rr'1{s

cou.sc objrctirlr:-This course will eclucate students about maintaining recolds of guesl lransaclions.

*hich $i]l be iacili:ated by leoring abolrt lilont Ollice Accoruting' l0tenal Control ard Nighr

.\.uditir1g.'lhe s).llabLts also inclrrdes Roie plays 10 practice selling techniques'

ou ric OrllcurnC\:
-On rhe successful colllpleliol1 ol'the course' d1e studenl should be able to:

Co-01: Practice or Bills Compilarion, PreseitatioL Seitlement

co-02: Preparillg & Filling oi Forms o1'Tlaleler"s Cheques. Cash Sheet- Visitors Paid Ouls'

Allor,varces and Discounts

Co 03: llandling Ctedit Cards. TC- Tlavel Agent Vouche's

Co 04: Praclice sellillg techlliques at Froll Desk

COtillsll coN't'ltN'l'
L PruDri-r,o r .l' Lucsl F:l o-Ii,ling,-r1'. Vierv

",ipnc, 
'"J:;fi ttoon, LtriiJc.- rood a

I olaling Cuest Folios
I Practice o11 Bills CofiDilstiolL Preserltation, Settlernent & Night Audiling Procedues'

r. T,.;fr.rli]ffii1i:;r Fo-nt. ol'fravclcr"s Chcquc.. Ccsh Sheet

4. visita$ Paid outs
i. Allo*arces and Discounts.' 6. :\r.,eicness irl'exchangc lalcs ofcot'tl only acceptcd.6. :\\',xicness ol e\clliLllgc I alcs oL conll11ol)Ly acccpt'u rL'rutgrr !u'1s'rll
7. Irield Visits (Self) Assigmrents 10 obsewe Cashi;; Desk- iu classilied llotels aud Sn all li-y,'..r -!

4,....-'- pa9e 94,** s*-{.}*.,..- --li"_,-_*

7. Irield Visrts (Self) Assrgnments to oDserve Lasnrers r,csK rrr ,li;:i
llolels ,, E:-

d. \ L. CrlY Lcdgcr Forrrals r :t ':
9. Handtingti'[clii Cirids, TC- T:'avel Agent Vouchers elc. X-r,li'::

0. N. J11Alor,rii:--B.epa.l1s l -5i,i;+
I t. ^.rdiri,r! oi Bill Star:n,cot i.gE;S?
12. Nlainteiance ofrcports and rcgisleru :ES E i3
li.Roetla) sclling tcchniqttes ; iEiE
I l. \lort ritr,lt,.rrr- Role Pllys ,a;:!"Jfi:';

ffi r 5:- !'
srr*r"",] byrt",r*ria* r:t,"rai*rln r"rt ,,"nrl1.,,"rll"n;Scmcnr&catcring'lcchnolo8y,NcwDclhi_ di -t I



.CL] RU GO BIN D SINCl I tNDI{APRASTFIA UNIVERSII'Y,

NIiW DELHi Bachelor of Hotel Managernent & Catcring
'lechnologY IBllMCT]

z*':t

Btl(l'l -303 ,\(tv|nc. l'-r.o t Officc NIrnagcllent

tho ttchlictll (erms

\lir ]\'l e llis
C0urse t)l).iecii\ c:

o llic( irl lroL.ls li
cirr r:rrl trracticcs.

oufse 0!tcomes:
-O,, ,t 

" 
*"""*fui aompletioi1 ofal]e coMse, the studelt should be able:

co 01.: To explore the tools and tecluique r:f managelrenl accounling for alalysis to

rLncle$tand difleretl pricing strategies'

CO-02: To be able to aLlalyze the affairs oFlhe person'tel managemelt-

CO-03. l', pruplre contingenc) pl!'l 'n cris:5 rranagcrrenl'

Co-04: 1o inaire stLategic decisiorts at differcnt level allrorltotllce

c()llRs! coN'lEN1'

tlh*ll l (8ltou.s)
l'ir""gt,;g ll""prifr$ - Mamging the delivery of hospitalily' Plantting arrd evaluation of

front office ope.atious. Developmett ol Staniard Opeiatiug Procedures' ir Fronl Offtce

;;;;nnre"i. Th" S.,rice Strategl Slatemerl. Monitoring PeLlotmance- Establishins

slandalds.

a1 l.ront otficc -T|aditional Pricing Strategies (Llubba*

Coripi"tio, Mappi[g (Corlributiorl Pr-ices Suategies)' Web

O ccupanc-v ard RevenW-BgBSIU-

itrr,:"a,"lt ,f,t" "p**ing 
s,vstens ancl procedures of iont office depaltmenl xr

UNI I'2 (6 llonrs)
liinaicial Dccision Making
l'ormuLa- llule ol Thumb),
lnill.renced Pricirrg Slrategies.

UNtl3(8 Ilours)
l'ersonnel Managcmcnt irt lilott oflce -
Selection atid ltequirenient of Employees'

llieralchy- Time & Motion Strid)'. work

Managettrcnt.

E;
Calc,Llating Stalf Requirement. DLIy RoLa s' 2o-p l

Comoetencies of Staff at VarioLS Levels oL i3E
itray a wor^ Measurelrenl. Per[ormance .@c'-ar-3

E

r\d!inte I"ront Of[icc Mlntl

Ii:lsic l(noN ledge ol Fronl ollire Opcralion is to undcrstand

SLibnitrcLl by: Bannr$idas Chandiwala lnstitute of llotcl ManagcmcDt & Catering

- i\,-*-"*].,,
'{,-""

$r-"
Page 103'{i



iJJ ItU G O B i N D S I N Gl I IN D }IAPRAS'II-IA UNIVERS ITY,

N IIW DELHI Bachelor of llotel Managetnent & Catering
'l'cchnology IBIiMCT)

t.lrr*l l'{ (6 llonrs)
i:,'i.il; Urr"g""rirrt - lntroduclion, T.vpes arrd Importance' Types of Enlergencies iD Hotel'

C.l.i, V^,ugin,.nt St.ategies and Models in Hotel, Ctisis Maaagement PLaruling -De'elopirg

zrn Eurelgeniy Respo:tse Plan- Crisis leadelship' Crisis as an OPpofiunity

tlN: t'5 (6 ttout's)
lrt",-.nti"tor I ro.pirality'scertttrio - lntrocluction to World Regions' World Regioi'tal Travel ard

Llosfitalit-!-. Patler;s. th; Most Inlemalionalized I-lotel Companies Genelal Ilospitality and

Rusiness Resouroe Related Association. Regional Expansion & Conlpetition ard Case Studies

UNI.l 6 (8 Ilours)
StrategitManagcnrentan.lln[ovationinllr.oIllofficeoPeratiols.strategicclralleugesfor.
iro*f i,gonlrn,io-n.. fhe pLlrpose ofsttategy' Role ofstrategy Maragemenl id lntemational l-{olel

Ctrains- tolporaLe Strategiei ancl Nlal1ageflenl' Extemal Analysis Toois innovation and Ganle

ChangrLs. Cohesive NallLie ol inter.atiolal Tourism and l{ospitalily Business

S ggesli!e Rcadings: (l,atcst lldition)
l. Hole1 l;nl Office Managenent by Janes A lleudi' Publlslrer: Wiley

L F|onL Olllce (Proceclures. Sociat akilts & Manageruent) by Abbotl & l'ewry' Publisher:

lloutledge
L Basic llitel l"rorlt Olfice Pr-oceduues by Peter Renner, PublLsher': Wiley

'1. l'rinciples of llotel Fronl Olfice operatiols by Baker-, Bladley ard Llytor' Publisher:

CeLlgage Lcarring

4_=f---

ffii".l by ll..r.*h. r:fr,.ai-nf o rnt.i 
" 

t'rtlotcl Marragcrronr s' Catet'in8 'lcchnoloBy' New I)clh j

l)JEc 101

:, .l
. i'- .' .^,-9
9J..

-4 -.'{' 1\-J-'



il] IiIJ GOBIN I) SI NGII IN DIIAPRASI'I IA UNIVERSI'I'Y,

N BW DELIII Bacire lol of llotel Managemcnt & Caterittg
'l'echnolo gY IBl'lMCI')

deparhrrenl of a holel-

(lourse Outcomesi
;; ,h-.;;;t;ili;"".pletior1 offie course' lhc sludent should be able to ,-:nderstand:

CO 01. Pl.r,r'tillg rnu o'ganizirlg Housekeep'n! depa-lrllcrrl

cO-02: Nlarlpo'vet planiin3 a"d scheduling ofHousckeepiug staff

Co 03: l"he role olExecutive ljousekeepel

LO-04: l vpc' oiLudrct and B'rdpc"rr'1 conrrol

io-os, Pianning of housekecping operalions irnd SOI'-dtsigrling

io-os, illtegrat;d pest nlanagernent a]ld controlJing ofditlct'cnt pests

COURSi! CON'1'IiN'I'

lli)::,ll-,lj:Tl-^,,izing Ilousekeeping De!..rrtmtnt -.F.eqleDcv schedules, perrormarce a:rd

Prn.luctivitv Stanclarcls- Tilrrc o,,c N'f"ii"i Sit'iy in i-Iotsekeeping Operations' Stardard Operating

ffi.\i',: 
"ilffi;ar*, .rJ .^,I""r,r"" "J u,t t Scheautesl Calculatirg Staff SLrengths and

Plarriur l)tlt) lloaster!. Tealn lvott-"'1a- f-"oatlsf ip in l-lousekeepi::rg' Trainilg In Housekeeping

__ 
i.t.rr"i,i,"",. O"titing 1'r'airing I'rogram for Housekeepiug Stall

tiNl'1 2 (6 llours)
I'rcraling ancl N'lanrging nlrrg^r - Budget and BudBettlry Conlrol' the Br-idgeting Process'

i,iri"rr* ?"pla ffiFa itonni'ig bp",urioil Budget. operating Budset' coitrolling Expenses'

lncome Statement. Purchasing System- Methods of BLI-ying' Stock Records- IssrLiug and Control

UNI'l' 3 (6 tlours)
:\lan.gi g llousoke€ping l'ersonrcl - ScheriLLiing' Work Study' Wott Measurement' Table of

p,,rsorrrlcl liceLriremeut.- lub lnoty.,ir. :J n"s"riplion and Speciflcations Team Woik' E ployec

i olivalion. \\itlt'ale alcl Discipiirre' S{ing Team

%lM3na8cmcnt&Cat.r]nij,].cclrno]ogy,NcwDcl]llSubrnilLod by: llanarsidas Chandiwala lns pape 107

,.<J1.""{
R.K. BHANDARI

IJeittlinaqement & catering Technology

ChandiwalaEstate, Maa AnanC amai IV aQ,
Kalkaji, Now 0elhi'110019

Itli( I 307,\d\xncc :\tcomnro(ltrtioo }lrlrrrgcrnent

lUtt|t. l0r I 
,t.tuin"e 'n"tommodation Mxnrgemenl Itl'I'l'L _ __lffoT

:\r'rnr'sl(r v
1 ii."-r",iri,i,*lr,-'p"ru." J 

("; ictie" ;-' I'I"'i"g-&' o;g"t'*c ia llousekeeping

. -- l-!rPl{4e!
L vi^ ,rr"ii.i - l atd:-ii"",,t Lir^:11:1 t", 

.!, **:.*).:::;lil#*il$;;
1,,]1fi;"iiljl";.*", t,,,i. .;;.":);,;l;-l1;;;;" *'i i;6";*g i"a o's"iizatior in the Housekeeping



GI ] ]tI] GOI]IND SI NGI.I I ND RAPRASTHA UN IVERSI'IY,

NIa\4/ DELill lJachclor olllolel Management & Catcring
'fechnology [BIIMC'l]

LjNl'|4 (8 tlours)
C"r""p,""f Planniug - The New Executive Housekeeper. The Erecutive Llousekeeper's Position

u,ithin'rhe organizatio"u. Reporlilg for work, Eally Priority Activities (Division of wolk DocLr|Dent .

r\rca responsibilit"v Plan, iontinr'ro s Prope(y lours' Housekeepiug Depa{tnent Organization)'

J-lorrse Rreakout PLan (Criteria lor Woliloads, Roon Sections and HoLlse Divisions)' Staff

Considcrations-Team Concepts in Stalfing, The Staffing Cuide'

UNI'I'5 (8 l(ou.s)
Of",.iiinrf Planning - Prccedure fot Opedng the House, Forms tot Dt:":t*"-.1d 

:t1li11:
St;rclarcl Operatiug Ploccdures (Standalcliz"ilot',. g1lug1u1sd versus Unstruclurcd Operations' Suilable

iL,tic.rs toi Srantlur:rt Operaling Proceclules jn hotels) {lomoute'* i" 1l'"

I \ll 6 (0llour's)
lJcst ( ur)lrr)l lrrld IneIg\ (lonstl-llrl:on -

,''',.1,,',..

i rirritl\ utilrrr iir I lL)Lii

inlegratecl Pest Managemert, Arcas of lnfestalion Types

anri Co[-ect Disposal of clrrbage. Energy and Waler

Suggcsti\c l{e.rdiugs :( t,atest lldition)
t. Ikrtel llotrsekeeping: Opetations al1.l Management b)' G Raghubalan and S'

llaghr.Lbaian. Publishet: Oxlord University Pless

l. H;L lioslel ancl Llospital Housekeeping by B'anson & Margaret' Publisher: Hodder'

Anloldl:l&S
l. 'lhe Ploltssio0ai l-lousekeeper by Schneider' Tuoker &Sooviak' l'ublisher: Viley
1. Plol'essional Manllgemert of llousekeeping Opemtiois by l hon-ras J A- Jones'

PublisheliWile-v

S"f"r,,t*a ly, flr**i,1a, Chan,lirrala lrtstit t" ofttotcl tr"lanaBemcnt & Caterlng'Iechnology' New Delhi
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CI ] ItU GO BIND SINGH IN DRAPRAS'II IA UNIVERSITY,

NIW DEI,] II

\11r\ NIltrls

Course Objectivei l-l'lis

hospiinlil-! e$ablishments

':t I'i : ..:

Bachclor ol Ilolcl Managenrent & Cateriug
'lcchnologY IBllMC'I)

BllCf-309 IIorcl Larr & (lorporale Cio\'tI.nance

Ilolel I-n\r & CoIpor:ltc Go\'ernd!cc

Ur.iifr.\rf"ag";f Ilotcl ia$' to untlersland the legtil terms

scssionat t!'"ni :s + Iinrl Sellllllq E-I?llll: ri ]]l! !{fl\:

course aimed about leardng the legalities and regulatious governing the

ancl corporate govemance in holel industry'

(lourse ()utcomes:

On the successlul completion ofdre cou$e, the student should be allle to:

Co-oLi Analyze and act in a diversit, ofbusi[ess contexts

co-02: lmpact business through effective conmunication aud leamwork ir term ol'

cot?oEte govel Dance

co-03: Analyze diiemnras ald make droughtfirl' principled decisions

Co-04: Knoiv their stleligths and enharce thsir professiolal skill set

( t()TJRSL CONl EN'l'

tr\l I I (8 tlour.,
lnlroduction ao Mercnntile l,i\r - Meanirig, Definition and Obiectives ol Law' Imporlance of

il;]il i;; Briel stLrdy & implication ol tlie lol)orving larvs in lotel ildustry (Law of cor*ract

n.t,ni,;in, essenlial elcmenb of;outmct; Saies of gootlsAct - defitition ights ol seller' ptrchaser'

f*."*. t t 'unrn,y! Pattnelship Act iypes, rluties & respoDsibilities' ttrminalion of Partnership;

L hrr1usLrial Law Cocie of Wages lcr 20t'9: tndustrial dispute Act. PaymeIlt ofwages act' nini,,um

uages (Rcpealed by Patliament)

t \l l 2 (6 llour s)

lr)rr-o(,ricliort 1o thc llI)\pilxlit\ l.;rxsirr lndill-O!igino'ltotel L-ar! in Irrdia- l'clal Ilcquirertrerr

i,, 11,,,", t]u,,n".,. lnLrodLrcliorl 1,) llclhi Shop allcl ll-sLabllshrlcrrt .\ct 19_'i_+ 1'hc Sarai \cl (\Xll

,r it(,1ILllrlcalL'.i h\ l'.r i.llrr.nL)

l'\ll .1 lS llour\)
l.i((nsr! and l'cr ritr lilr Ilolcl ()IclillioIls - llpcs ol liLensc iln'l p|occdtire lor appl!iis:

ffi,irl.,.lr'l..,,.,l,.'.""'a(ji!L.iln3l.c(hn.lory,Nc\!l)cli)i

rt,
i,inclrl

)i$ll

l)agc 10

I]IIC I' 309

S!nirsl er
I're rtquisitesl/E\llosnrc



'f ccl'rnologY IBI-IMCT)

GU RU GO I] I NI) SI N GII I N D RAPRASTHA UNIVERSITY'

N EVV DELIII Ilachelor of tlotcl Management & Catcrirtg

of Dcr itsi ilpe of plemises: geDeral De'-.l11itted hours' Firl. a l Sat'ely Licenses' Eating House

r,,,.r,,. . ticer.-. rJr L:ti op(r3so1. N; ;;;k';; I.: t'. I:EvA loqn (lnlrodtrcrionr'-.r,?]'ei;r,

iffit.ry;*i.;tll;:J"::.,:;llj"li]}.::l..J':i,::I.j.:?,i,ijl:
ttooJ n"gutrr;on. 

'foocl 
Safety Oltlcer and autiiolity

LlNl'l I ( 8 ltours)
'[arcl lDplictrble to the ltosPit, lit] lndustrJ - lncome Tax Act 196l irltloduction- Heads ol

lrtiourF. s(cuc'. s0llll l)corrcrroc 
'"""'"*J"' 

oi:-p'ontt 'l'a 
Cr'rr,' fior \ewlv Lstablis'rrd

tn.rLU' ! l'roe.l.'n, r{s c'r' rlo cl n"'"'ll"'i""it"*"t'a 'q'ert wlrrr'.utaing^l J Rcuon $$l
i!;;jjii,*!+ coo't'una i""i'" rar Dctinition: How C5'[ Wg$sr ro\ Rxres or

, i[.,rrJ S.n , u, arp r"'blc i'r hotcl' VAT

lJljl"ili,iIXJ:'* 
'"]nlnr. 

soL,ccs. Facto.s' lnfluencins Business Etl']ics' B-enefit of gthical codes

rn l)illcrenl Croxps- Distinguish o***-'li"rttr'i"t?'i"io?J vatu,:'-coa" of elhics' Ethics & Sosial

Itcsponsibilit,v- Dislrilgrish ot:t"*clr ?lt'"'**tiJt' V^ft" & Behavionr' Need and Practice of

OpciaLLonrl Ethrcs in l1e'spit'rltir

:)lir:,Lt:tlr'"11t],'",re. - lrllroclrclior' hdepencleur DiLector' Ma'iolit) votiLrg^ Voting Resuls lor

,)ir.J,o, L!.r,0... I l'r'or.i<:. kist c'"";' i;,,;;;;; 'i L-li"tio" ui'a n udit ( ontrnirtec' Poison Pirls

:r ('orl.'r:r.L eort,'l'rrt,L'. fatt"'"" tt'"filt'rt"-- io'pot"'" coutn'tte. Doctrrr(nts Acceptabili-y:

-l-1.11.J.. qtiltLl'o,(lc' 
"t" 

lt""ngt'""ni I-'ooosa' BoaidendConrnri lccveetirrc

Su2,-r(slirc Rcrding\:l I alcst l"dition)
I ll, (' ,.r\\ l,' \'llilaLi l)erard-r Pllbllq\cr: UYroro urllv( 5r') I r()r

1 iiood ard !lotcl t-tgittntlon unaioli"t f.ly g' lL'"t*"*'' pubiishcr: Ne*' Age lrtemational

.. i r.*"Llr,r i",,.i.* lau's [T ) Dr 'lrg:lohan Negi t'ublisher : t t:'* ?icr:]lttt
I a orPordc Co'er.trant"' lti""ipiii il"oii""" o"'J ltu"tit"t uy a'c !'ernando' Publisher: Pearsorl

.]L]ssc1]tialsofL.olpolateUovemancebySanjayArrand.PublislreL:Wiley

sLrhuiLtuLl br llrnirrsid.t\ (lhilndLw'rla ln\
'l c€hnologY, New l)clhi

Pagc 110
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^IJ RIJ GOI]IN D SI NGII IND IIAPRASTHA UN IVERSI'IY,

N E\,V DEI,HI Bacl'relor of I-lotel M:rlragelnellt & Calering
'f echnr.rlogy [Btl MCTJ

lllcll I ll slaNllls'f!llt

ItIl(l l {(12 I;i xncinl Nl.tn:rgcmtnl in IlosPitttlil,'-

Course Object:ve: Tllis cour.se will succo. fie sludeDts lo ac'luirc and de\€loP the knowledge ol

t i,r*;ut ,rirrog.nr"rl il1 liospiLality. This course jrcludes nalue & scope of financial management'

,",,rging.upill inuest,reni & wo&ilg capilaL. budgetarf colllrol' costing' forecasling and

-pllsentation ol Ilnan.ial NPoIls

(loursc ()ulcolucs:

OI llle successlul cor]lpletion of lhc cor.rrse. the student should be able to:

CO-o1: llnLlersland na1u1r & scope of financlal marlagement

CO-02: Nlarrage capital investl]lenl & wo'king capital

co-04: z rxl rg & Cash lbrecasting

ncnr:acarcr.lng't.cchl1olo3y,Ncw|)Clhi

CO-05: Prcse'lt vadous financial reports

cot.rRsI coN'l'EN',l'

tlNl'l - I (8 llouro
itr,ur" *na Scope Ol li[ancial Managenlcnt - Colls ol Financial 

-Management' 
Nalure ol

i'lno,r"iuL laonug",n"rll- Concepr ol Finarrcial l\4anagemenl Function of Financiai Managemert'

'i.nf" of r"inu*iol lt'laragement. llole oi'Finance Minagel il a chalging Ecouomics Scenario in

lndia.

l:Nl'l -2(fiIlours)
M"rrngen cnt Capitrl ln!estment & Working Capital - Coals of ?roied.Planning' Require Rate of

relur.irs standards & costs of Capiral. Tradition lecliniques lor testing Viabilily. Cash Flo{' disciplirte

in'e.,,,i*,t"ufy.it. Cou4\rtational Resoulces. Data Sensitivity Analysis' Probabiiity Ana)ysis' Risk'

ff"opprui*,1, Et-post tlvaluatiorl & ClaPital ExpeDdilure Working capiral.ratios Decisions lnakilrg'

cx",r,plcs olrvorki,rg Capital Florvs. timing oi'irlo*s, Flow o1'Funds' Producl Cash cycle' Managiilg

rlebtors. lr,lanaging Stocks. Ma aging Creditors.

RllCl-i02 
- 

I- r\A \clA L 
-\y' 

ANAC F.\lE\ I roR HosPl)ALll\ t+l
Scrnr'ster . Vllt
I'.; I tsrsii Knu'r ledee o[ llospitalir5' Accounting

r'r.ouilircs/ru\Dosul'c : -. -.
I Mar Nlarlis l. €r:ll!-"J'"1-!iin]ql-2il-9.!4,Effry!lg-El1l!s - 7'-s) 1-00 Marks

J.7? d *olf 
",n*o.^'Princ".F:

\- l_l^l.l l"lanaqemenl 
'i 

uaf'rr '! r! 
"'iiana'wata-Estae Maa enan"ta

IraBc 147



A!} IiU GOBI N D SINGH I N DIIAPRASTI-IA UN IVtiRSlTY,

N ll\'V DELI{l Bachelor ol Hotel Management & Catering

Tecirnology [BHMCT]

tjNl'l -3 (6 llours)
;il;", i;;;;;;i'g coni.ol - what is Buclset? , BudgeL Cerrtcrs' Cornpilir! a Budgel' ControLling

, f ni,. f ,..;"1.-1,*,i"r. U"e ot CorrrputerJ'o Based Bud3eL'n3' arrd lnstatliru lhe S1'stctn

tJNl'l'--l (6 tlours)
(losting lrrd lntern,rl l'ricing - Stiudard Costirg, f ixing a Standard' Cost Control through Variance

o ""i'l-,',. ]r'lur.n;nor Costins,. Sreak gt* Ctq'it' Maie or Buy' Treatrnent ol Fixed Production

l\pcrscs lbr Einancial Slaterrent PreParaLions' Intemal Plicing'

LrNll -s (8 llours)
i ,.f, f'n.i..*ii"* rnd {'onlrol - I rning fur Caslt Plarr; Muntl ly Caslr J:ore"'r" rnd ( or.'ro'' Sh' 11

;r,,r',1;rl,r il;;"rGr,". "J 
appri""iiont of FLr.ds' ShorL Teim C'rsh Cont.ol' Long Term Cash

Irorccasl. Dynanlic Aspecls. lnler'oational Aspecls

tlNl.l' 6 (6 Ilours)
?resentatiotr ol llxter al Iin'lntinl Reports - Profit & Loss Accounl' Balance Sheel Funds

Sldenrents. Diiector's lLePori. Cui-ent Cosl Accotults

5u;lgcllil e l{cxdin;s:l I 3tc\l Idilion)"'l' '",.,'oe",:L;or'; 
e'r.l ,t dirirr5 Mrtr''al B1 Cail Sanrmons P:r'ict J' Moreo- PubliJr'r:

.\rnajotr-com
l. lt().llll.. AtiCOUN'l'lNC & FINANCIAL CONTROL- Ozi A D'Cunha & Gleson O'

l) t .rr.l.a Pr.Lr.,s,.*r r)i"k) ' L ntclp izr' Vrrmbar

l. i:lospilaliLj Financial -'!\ccountir! B)' Jerr) 'l We)gandt' Publrshel wrle)

'1. HospiLality N4anagement o""otirJ'ig 81'N'iaLtin"C Jugles & Mrchael M Collman' Publishel

Wile v

.,."*ic"'...i,,s,r.,.t,Irology,Ncu-llcllli
D.no 1 ,1.Page 148



4 iII].IJ GOI]IND SINGI'{ INDRAPRASTHA UNIVIIRSI'IY'

N HW D|lLlll Ilachclor ol Ilolel Managernent & Catering

'1'echnologY (llllMC-1')

Marks

t ood & lJcI
Y I

Courst Objoctivc: This course is alnled lo teach stLldents about understandin'q control melhods and

i,r."4,,."t it tof""t i,l Food & lleYerage Sen'ice OPerations

Course Outco les:

ij"ir" .r".".tfri .",rrpletion oflhe coLrse' the srudent should be able !o:

co O l..l- r ab,-'trt tlrc Cor'ccut o[ l'&B Contro]lirrg

Co C)- t) '. 'r'.' abo'rt llt- Sares nnd Rudlclarv ( olrlro

CO-03: Al1a1)ze the cost ' sales & Profit Vatiance

CO 04: Undelstar]d about lhe coocepl ofMenu MaDagement & engirree|ing

co-{15: llxplain aboul lhe ;iif;'"nt i,Ils t"pont lit" n"veme repoft (Cunlulative & Non-

('umulalive)

couRsli c0N'l uN'l'

f,Iii Jtir:ffiI Production (lontrol - lood and Beverage costins Fooci costirg Fon,ula tbr

( alculatinr Food Cost. r'alr not'ot ii;od i"tt-p"'""*"g"' i""emge iost Pelcentage' Goss Prollt

;:::,,,;;:. r.^, t,-.^'", n"ii"' c';;t";;"fi;;;;;g"]Aue'ug" cl'"'k' Sales pei Menu) standaLd

;':;".'t; ,i; "il s","..g;. s*,,i^,d ;"ni",. s; ici.,"r,r"*ing). staodard Porrior cost (over'

::::i';"].' ;il :i:.;;;*. '.i;;"i; v"i"*" n'i"ii"'"r'ri" Breakweir Analvsis' Margin oi saretv'

;li;:::ill,)" i;;i..' ;;;."",rti"g' p'"ar:'"ii"'] ir'""i'-i;"ii ir'*t'' Dailv Food costins' Monthrv r'ood

- Costs). Coit Conlrol

l,Nl'l' 2 (8 llours)
s:rl.s{--onti.ol-Corrtrol.l.echniques'Metho(]ofCalculalingSellirrg.PriceofFoodandBevelage.
\4atchir1-qcoslrvithSalesaltdr:on*uili,,-"R.r.nu".ReporSaldRoleofcasLrielsUnutar-vShect'
l)OS and ljrauds ir Ililling

lJ),1]"i,li '['J:]", - i)ellDition' otiectives' Frame work and Ke)' Factols' rvpes or Budset a.d

rriaili'ffi]--
ffiil...,l"...",'..*t:.,".,,ri]'l.t].lrnoloBy,NcNj]c]Ij l,.or 15

i\ t,"L)ii', d RK.Plllf$xj

lrtr.1*Fi,iffi $$5$il6elril

BHAI?lRr

iilio';*"

llll(-l' -lll) l oorl .t Ilertr':rgc Cr)ntr-ols - ll

-ti:,1ffi 

i5,Tiit"s:,rotut'

l'a!tr 155
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Gi ] ]t I] GO BI Ni) S I N G II I NI]RAPIIASI'HA U N IVI]RSITY,

NliW Dijl,HI llacl'rclor of liotel Managcment & Catering
'IcchnologY (llHMCT)

BtIC r- {l I

I'rc-r'rquisilcs//E\Posurc

IIe r i\ I a rl<s {Scssil)o1rl Il\:inls- 25 + lilld Stme-stcl' lirerns - 75) 100 \1

tlNlii(lJtlours)
li:1"'"1"i{ ir*"I* - Aims or Receiving- rob Descliprion or Rct"lll*,?:t]f """,11i1:::"'$l,"il'
iil:ll:li";,;"'i":.,,,i"e 

-ri""".",r. li the 
.sLrlnrier 

t11cl:llllt.]"?ll,:: 
;"3.i111?; ,IilXl;

ffi::li;':,::l:. i:;l'ii,"'it^i.",",t,j' n"lo'o' rrliintu:""a in the rleceiviig o"*:il"*:^!o.::1'
l:lll: llll J",,, " ' 

'-" 
i,"i:; ;;;.';;; r-gif n".,i"',,g 1..:ll;:r _oll:- l:::l:ll.:

Xiiillil* Ll''i;,,i,,,*#;;J';in;il;i ;r u;r.rn"g'o.p"un.nt. porenriar Frauds in Receivi,rg

lll,giereio Recciving Areas and lts Relalire lmpoilance

t'ring'l cchnologY' Ncw Dclhi

't ! l']agel{

llll('l' J 1l r ( (,r. []llcti\ c l: Iirocl & t]er crage (lontrols I

Course Objcctive: This course wiil enable sluclents to analyse F & B Control methods al1d

p,"".i.r* l'""l,,,flrs purchase Contlol. lleceiviig Controi' Storiog and lsstling corlt:nl atld lnveotorv

( L),rl t 1,1.

lurse 0utcoines:
X,rii," Su"""rrtut .otDpletion 01'the course' the sludellt sllould be able toi

Co O:l: I..earn about the Concept ofF&B Connols

io or, l)emonslmte lhe enlite process ofhrchase Control'

CO-03: Anal.\'ze lhe coDcepts md objectives ofReceiviltg Clontrol'

io-0,r, tqrt.,r"nr rhe riglit p''ocedurts oI Sloling' issuing and lnventory Co'ltrol'

coURS!l (:()N'l uN! s

tiNl'1 1 (6 ltours)
;il i';;;;G M,rnagcment & conlrol - obiecdves ' Contlol. cycle (Plamring' oryanizing'

C"or.ri,*,it g. Oirecring. ina Conrrolling), Facrori Atfecting Food and Beverage Managened

Conuol (Ijxlelnal Faclors and Illtema] Faoto$)

t.iNl'1 2 (8 llo!rs)
;","i,^irg 

-l"rl."r 
- Types of Perishablc and Non-Perishable Products' Quaiity Purchasing'

=a;;i;;P:J"." Speciticaiions. Purchasing P'ocedule and Differelt Melhods of Food ?urchasing-

\4ethotls ol'Purchasil1g in Horcls. pu.attur. ba". lo,-s. Economic Older Quat*iiy' Carling Cost'

Ir'auds irt Purchasirg

8ffiT4,,*}f#,ffi}lliilEil'mil

,,?t

Iro04 .t Ilct:9lagf qolllgls l

llxsic kno\rl.dgc of tanglish to underst'Ind the technicel tlrrms



r:I J II.LJ GO B I N D S I NG H I NDRAPRASTI IA U N IVERS ITY,
Nl1\,V DILIII Bacl'rclor of Hotel Management & Catering

Technoiogy [BHMCT]

UNll { (6 llours)
Storing Control Ailns of Store Contlol, Job Descdption of Food Slore Roorr Clerk/Personoel,
CondilioDs of Facilities aDd EqripmeDt, Arangemenls of Food, Location of Storage Faciiities.
S.curily and SLock Conbol, Stock Records Maintained B:n Cards (Slock Record Cards/Books).

tiNI l'5 (6 ttours)
Issuing ConJro! Isslring Control and Pr-ocedure (Reqnisitions, Transfer Notes), Fmuds in StoriDg
and lssr"ring

tiNl l'6 (8 llours)
lnventory Control ln]po{ance and Objectives of lnventory Contol. Method (Physical &
I)crpelual). lnvenl.r), M,n,gpDrelr-TE l.tnjques. Morthh, lnveltoly and Stock Takiirg, ABC and VED
.\nil\ sr\ PJr 5tocl,

Suggestiyc Readings: (Lntest lldition)
1. Food aud Beverage: Managemeo{ and Cost Control by l. ,. Kant, Publisher: Anan

PLLblications-

2. The Complele Food and Beverage Cosl Conl1ol Book by H. BerberoglLr. PLrblisher:
Shelox Bound.

;. l:ood and Belerage Cost Conrrol 3y L. R. Dopsor arld D. K. I'layes, Publisher:
Wiley.

l. Praclical FQod al1d Beverage Co$ Cortrc] by Clein,3nt Ojugeo, Pnblisher: Cengage
. Lellrning

:. Iood & Belerage Cost Coiltrol by Donald A Bell, Publisher.: i\4cCutchan
6. Culjna4' Ecoiomics by Y B Mathur, Publisher: lK Publicatio:rs

Subnrjllcd I)y: llanir.sid:rs Chandjwala Institute of llotcl ManagcmcnL & Catering I cchnology, Ncw I)elhi

.\"r.-
Page 1:13



C.LI ltU G O Ll I N D S I NG Il I N DRAPRASTI-IA UN IVERSl'lY,

N Il\,V ilE{-lil Bacl'rclor ol Uotcl Marragement & Catering
'l'echnologY [BHMCTJ

li:l(l'f -dl3 fitvtnut i\:inagcmcnt-l

I
t!!t! ! '111 RgEl_"-"-I4qgs.l*9$j_,-

l sen, cster vlt
lhsi. lino$'ledgc
technicrl lcrms
lSessio al la\rms-

of litont Olficc

Senrcs

I, T P Cr.

0 0

O!cration to understand the

lcr li\rms - 75) 100 Nlarks25+ land

(loursr Objective:-The prrr-pose ol lhis course is to provide a core

(]1' re\.cnlc lnanagemerlL. rvhich ties inlo lhe lalgel piclure of
structured to plovide an iflsighllul look into Revelue Mal]agetnert'

_',)ursc 0Lrtcoores:
'un lhe successftrl completion ofthe coulse- the studenl sl'tould be able to:- 

co'or, Be emporvered with irdustry best practices' rvhich can .bc applied across the vast

diversjiication the hotel irdustD 1o cnrpo\vcr thosc to optinlrze prollts

CO-O2: UndeNlalld whai revenue nlanagement is, 1lty it's inportant

co-03:llowrevenuemanagemel'ltcanilcleasepro{ittlrroughbookingculvemaragemeot
CO-04: How effecLive yiclding can improve a hotel's prcnts

(i)ul sc ('ooacnt

ll\1 1 1 (8 ltours)
f,ui*".rti,rg Room Availabiliry - Benellts of Forec.sting, Data llequired lor Forccastjng.

n"..rJ. nJqri,"a for Forecasrirg Room .Availabilif- (Ien Day Occupancy liorecasr. Thrce

ti^,] O".rrin.t Fotecast, Wetily Occupancy Forecast. Montltly occupancy lrorecast)'

Sa,rpl" Foiecasi Folms. Room Corrrrl Considet?tiors

tlNl'l'2 (8 llours)
ii"r"i nJ,rg",;,,g'".d Cosl Control - l{olet Budgei and its Claracteristics' Types of Budget

iii-",r gu,rg* J Capital lluclget. operational Bidgel Ple-openiog Eudget)' Roon Division

ij,,i*",i"e i"a Re'"mte Buclgi lot lront offioe' ?repalation of.Buc1g" lgp:E+Siilt$
iC r,nl "",.]lul"t. 

Acirantages oiBudgetary Control) Measures to Redllce Operatirrg Lost & Lirnor

( osl

l]Nll l(6 llours)
lnve (oq' nnd I'rice Manlgement - lnvenLor)'l\4anqilFn}:nr,-lharacterizing Rooms lbr

rr.iirrr.uo ln'enLo.v Mlra!.n,ent. c la." [iffiEi-6! viilii5Egn tc c t' orer'Boo"int rrJ

Ln'..,,tori trlrnug...nt Su-ateg1. Price 4;utagement, Stay Restri0tions' Principles of hventoiy

unclelstanding of the iiodamenlals
revetue strctegy- The course is

ard Price Maoagenenl

nunt & CaterinB I echrology' New Delhi

l'agc 1114

-\-r

5:::!*;r-"
.:), .""'-\{-'

ldnarsi
lotelMa
)handiw state, MaaAn

\lri\ llrrks

i
!



(I] ill] GOI]IN D SINGH INDRAPRASTHA UN IVERSITY'

NE\& DELLII llachclor of Hotel Mauagcmeut & Catering

TechnologY [3HMCT)

lll]"1:Jt"lll[t]-"rt - Irtroducrior, Mauaserial skiLls for Room Divjsion MaDase^ert' Duties

*ffi",,."v"*.*,"."i"ol.1noo,"typ.'.Mal,krtCodes.Tr.rckCodes).
lnlnlementation oI Reveaue Mo.og;Ln;,,,, lligh DenraLrd cnd Lou )emand Revenue

lr,lanagemenrstrategies'

li}l,:Jt^'iil,l1l _ Reverlue rvlanageuenr Essenriais (MaLragiog occuparrcl. Managins ADR.

rj\ahrarin! ilfltcliven.ssl. occupal.y t,,dln,.tot rna"*. ntui'rR Lldex G''PAR' MPI - Market

;:,i[:'i';:,"i,.r"',*;;.'1' R"'"i'u' b";;;;ii; tndex' ARI - Avenge Rate lndex' Rs,enue

\ 1u,..:t.rrr\rnl S(r11\i irrl

lllf lr,,L1^t;"1i?,, _ yiercr: Definiliorl & co,rcepr. MaxiruiziLig yreid:. opii,oar occupancv &

ir;.,lill',il[.'il;,"niini-tro'"' d;;Gn;il'' Fc'recrstir-rg srAR Reports' Brock out

l{epo.ts. Chanrel lvlarageme!il

\rrs*rsrit c R(xdio€s: 
il-Jfi:1,:$l',:ll lor the l{ospiralirv lrdustry bv David K Haves and Allisha

Miller" Publisher: WileY

2. LloteL fioilt Ol'licer Oieratrols' Accounting aDd-Marragcmer'rt by Arr'ind Ku ar

- 
Sn.,"iltl rnd Sunita Iladh*ar'' Publisher: Namon PLLhlislrcr

,. i:r.o,riOfri"" op"'atiols Colin Dix & Chris Baild' Publisher:'Longman

.r. Managins Frorlt Oil'*'Op"*iion" r'v r<T'"11 & 
?::"j::.1:blisher 

ALILEI

rCheck'lrrCl]eck-Out:ManagilrglLol,eloper.dlollsl]yUal)andJerone,Pub]islrerl
Pearson

ffi ' "" I""t'''"tusv' N''" n"t:';
l']i18o l :15



(-J RI] GOI] I ND SINGH I NDRAPI1ASTLIA UN IVEIISITY,

N E\,V DELIIl Bachelor o1'ftotel N'lanagen.rent & Cateliug
'l'ecirnology IBllMCl)

ull('l Jl7 l,incn & l,arrndrl Opcrelion\ & }linrgeurcnt

l_nl;rr'.+-:f, * --lScncstcr
l,!i" r,,q{ll!./Brl9q!:
I M11 {4{s ,- , .,

2*"i')

(lourse Objectivc: This colrse exposes the strdenls to the Laundry opemtiolls of a Holel \lhicli

pla)-s a \.ilairole ir Holel llousekeepilg and Gltest satisfaction'

(:oul'st 0utcome!:
O"lfr" t,""at.Lrf *"lplelior ol the course' the student should be able to understand;

Co-01; Costiog of Linen

- Co-02: f inen Slorage and inrreotory management

Co-03: LaLmdry iayout aIId ope]atiotls

CO-04: Dillerenr types of laundry chenicals

Co-05: TYPes ancl removal ofstains

COURSII CON t'EN'l':

tJNI I'l (8 Iiours)
Conlrolling l,inen arrd its Stolage -lntroductioll' Managiig Linen Supplv and lssuillg Syslems'

t]o1el l-i cr and SlaLldard Siz".. cuL"r,io-r-i-ng Li,lei Need 
-ancl- 

Requiremed. Purchasirlg and lliring

I-inen. S1ock l'aLiing ard llecords l,loiniui*i, t-i,r"o lnr"l1i"'ti-u'rutlan"n]"nt linen Quality and Lifc

if,r- f:*uti,rg o R"praceruert Sohedule, Discards and their Re-uses'

ljNt'l' 2 (6 llours)
l,aundry - llrrrodtrctiorl and lt.:tpo aDce' Types ol laundry' Advanlages and Disadvantages' Planning

:rrd Stalling in LaundrY

tlNl'I 3 (8 llours)
'l hc l,aunrlry - Basic Engineeling and Operations - Planaing and Pre Engin-eering-Basic (nowledge'

i;;;; Eq.;p;r"; R.qul.!t"no, ru"to"'t Le cousidered lor a Laundry operatior- Linen Supply'

I:loor. plan l_ayour. Lalrndry sA uf-f"rou,, Er.rgineering Requircmeot, veDtilalio.r Requiie$e111.

Plovisitrn for l,int llslDoval.

l.iNi'l l (8llours)
l,:runclr] Agcnts - lntt'oductiolr anrl Jmportauce' Classificatiol] (Delergents' Bleaches' Anti- chlors'

^ll 
ri;,*'.1"!nr.. e"iaic Agenls. Org'lnic Solvens' FabLic Softeners stifteoem)'

;'r.g 'l'cchnololiy' New Dclhi
SubmiLtcclbyr llallaasidas ChanLliwala lnstilul{l ol llotol Managcmcnr d Lnr'r rrrlt 

pagcl3{l

l) R.K. BHANDARI
PrinciPal

Banarsidas ih;-d i'walz^ lnst'lut

Frl*#le*ti*l t ::xl'lx,'+:lmChandiwa'iiirlil"iir-irjitt i-t I oo t s



GI] i{U GOB I N L] SI N GI-I I N DRAPRASI'I IA UN IVI]RSII'Y,

Nli\\i IlEt,l ll lJzrcirclor ol Hotel Mauagemellt & Catering
'l'ccl'rr-rology IBH MC'l'J

lltl(. t- 153: ll\cnt ()pertttion l\lrrnrgcnrenl

Sessionxl [)unts- Senrcstcr Eranrs - 60) 100 Ntarks

Co rst Objcctivq: 1 hc course slructure ltas been designed ro develoP ihe insight of the siudents to

Lnrlc.stard control rrcthods and procedure; inlolving F & 3 Service'

oul.Se Outc9mcs:
"O,, ,t," .,,"r"*fut .ompletion olthe coulse' the studenl should be able to;

ao-01: Pe.loml l{ellu Costiig & Ser-vice Considerations

CO-02: Plao an.l Execule lhe F & B Operalions in an evenl

CO-o3: Perltmrl (lesign & lacilities Cril1sidetations

CO-04r Pcrlbrnl 0\'ent aosling & Record l(eeping

C0tlRsli coN'l uNl'

l. \lefu Cosling. Plicing & Service Clonsideratioll- Specialty Food items' Special Equipllrert'/

:c.' i 't lle...r'rt tt.'tlls.
L Plannirlg and Excctrtion of | & ll SeNice Opcr-ations

i. Desigu Consideration I'ian iayout' Bluepdrt Design' Crowd rnalugenletrt' Saiety

C onsideration & Evacuation Plar-r' etc'

.1. !acilitics L'onside,arlon - Nu.',U"r. oigntr)' & Exlls. Seatiog Arra[gements' Washtoom' Cloak

lloolr. [.-i ghling. Vellrilarion etc

Ore.anizirg & StaiT

Nolc: An E\enl sueh as CotJirence/ Semilul/ FooclFesdvalmay be planned and otganized

to supplcment leaining of sludents'

Suggcsti|c llcarJings:( l,atcst Edilion)-i"i..i<- 
el,o,". E:i"lt N4anagerlent'. Sterling Publishers Pvt Ltd Delhi'

l. i\ulo11 Shone & Blya Paliy.'successfitL Evenl Management"

l ii,,i.,,,nn. 1,." & t'ianlile.'Powerhouse Conlttences Educational lnslilLrte ol'AL[]\4A

+. tlol le. Dorl& .lorles- N'leaning convenlions & Croup busiiess- Educational instjtute ofAH &

,'.''-=-
-a\'b-:ffir:ffiii .{1",*1*'"1'*sffitt;*lJu"at,*ncnr & c atc rirs 'l'och noloBv' Ncw l)clhi

Pagc 142

Kalkaji, New Delhi"1100ig

2*'l r

vll -- --lY--l Y'-l"f .l "-
i:r.i" i.."itf"Ag" of trgtish to undclsl.rnd the technicel terml

ulI&B

Keeping ol lhe El'cnt

a\! '-R,K, BHAND/,RI
P.incipal

r'rBanarsidas Chandiwala Insl
Holel lvlanagement & Calering l'ic
Chandiwala Estale, Maa Anaf a:mMaaAnafa:maillafu,



,^:I IiI] GOBIND SI NGLI I NDRAPRASTHA U N IVERSITY,

II ( I J5i

uisiles,/1 I l\l)r)sttIe
\ltr\ \l r!.ks

NIW t)El,tit llachelor of llotcl Managcment & Ca[eriug

Tcchnology [BIIMCTJ

lll t( l'f .t57 l'h.nrc Designing & Decortrtior

Therlc Designing & L)ccoratiou

Serrtsier \tr
dcsigri conccPt to un(ler\tand thc tcehnictll

Pre-

(:ou$r Objective:- This cor.LLse is ailred [It helpirg the students in uDderstandi[g qeating the e

dcsiunins and clecoration- lhis course in"iua"t tn"nl" clealion' design considerations' plal layout'

ft rci ilties-colsidelations' stal'f. tlleme executiol and costing'

.)Lrrse 0ulcomes:
l"'tir" ."*".ifri 

"",nplelion 
o1'lhe coune' the studenl should be able to:

ao'01: U;derstand Thene Creation & Design Considemtion

Co 02: Plal Layout & Facilities Considelatjon

Co-03: Peri'orm'lhene Organizing & Sta{f

Co-04: Ex.cute'lheme & Event Costing

Cour!0 (lontent:

I lhcrrlc Creatiolr (Folmal Seni-tbmlal & Inlotmal)

:. O"tls, Cor.i,l*"tion- Spacc, Lighting' lJetor' EliLrance Focal Point elc'

; i;;;,"i;;;; - Btu"pdni u..ie'i C'i*.l n'unugtn'"nt' safet) considemtion & Evacuariol')

I'lau. ctc.
.1. l-acilitie s considemtion - Niunber of Entl y & Exits, seaiiog An algements' washroom' Cloak

llooLn. Liglllirg, Ventilalion elc'

i. Olganizing & Stall
6- l-helDe [xectltioi
7. BLrd!.el Con\idcra :on q EJenr ( osLin!

- Il llecoLtl [cr]lln! ul tlre j:\ellt

Nolc: An Evl'rll such as Col1l'e|encel Senilar/ Food Fesrival lray be planned a:rd organized to

suPPlement leami11g of students'

Sugi:.\ti\ c Rcrdings: (l.nt(sl trdilion\
l. ii.re sa'cr srandatds lor lii"l,ite.turnl Design b) watson and crosbie. Publisher:

i\4ccu\\ llill
:. t'acltiries ntalnirrg by James A 'iomkins' Publisher:Wiley

.1. facility Pianning f', in"ipt"i"-ittinology and Guidelines by Jeftiey E Ciark'

l':rlrli.lrer :i'er; :lLr

^.*..*-*-_-'.-.,_,
-:1,irrlLilL tr lr\ I ll.rrrirr(rrl '' ,11'"u'll' ""' "'ti ""-""i'^f 'tluuugt,u"" 

s r::rllrrirrg I cclrrrologv' Nr\'; ilt lli

ri >. 'ar, 
1 16

..-3 - r/ Principal (

--- \. ;' Banarsidas Chandivrala lnsLitu
?'.1 rr PrrnclPal \- ) ---j- \. -)- Banarsidas Chandi'!.;ta lnsLitui:.-, J vr "' lolelManagemenl & Cate ng Teslro.

Chandlwala Eslale, lll aa Anarid am ai tV ai

lJisic li o\\ ledge of

G.*i,"*l I'l\xms - '10 
+ l'lnd Semcstcr ErttDrs - 100 \Iarhs

Kalkaji, New Delhi-l10019

2C?'l

ai
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r^I] it U G O I] I N D S I N G I-I I N D RA P I1ASTI IA U N IV E RS I'IY'

Nll\,V l)lrLI-lt IJachelor ol I-lotel Management & Catering

Technologv [BI-{MC'l]

2&?:

Sl'.\'tir.- f l t SllNlES l l-lt

llll(-f -{01 Rcscerth !l(]thodologt

lur lc f- 101

)lir llxrlis

l'r(-
lcquisitcsl/l')rPosttI t

Cour-sc Obiectivc:-The objecti|e of this coltrse is 1o understand the varioLis aspects ol resealch'

idunril\ the various tools o'ollor'r" ro" u""liutJl'tt i-"*"ttft Methodolog) can help the business

.- 
rranager ir decisiotr makitiS

aoursc {)utcomes
;:t:'ri;;;;i"i;""rpletion orlhe course' the stlrdeft shouldte able to:

"" "'" %;;' ljlaie basic kno'vleclge olResearch Methodologv

cO-02: ll esc:1i'ch Process

io-o:, Sampling aod Data collectiorl

CO-04: I{epoIt Writing and Prcsentatlolr

c()1.'l{sli coN'l'uN't'

IlNl i' i (8 llours)
in,.nau.rion to Research. Methodorosi. y:I::;- '11:::'"'J^].'r"J*,";ft;IU' i:*:::i"b
l{es.arch Approache' siqn i"o'1"'u,ltoitil,ll'"1;,,]Ifr*r,"a,i;;i; oib; Re-search, Problem

\lauagerlal EiltctiYeness. lleseal:l '',:i;:;:- '; ;.r;nf 
-i 

r,out"*, Research i' Tourism and

F2..d bv Rcsearchers' Technlqlres

llosPiralitY

l,Nt l 2 (6 llours)
l{csclrth l'rocess - \l Ovcrrie*: D'oblenl ldintillcalion and Definilion: Selcction o' Ba''c

Research N,rerhods- i.ield srudy. tJ;,il;^di;dr'S;i"lr]':]l*:9!.iillatioml Method' Existi.g

il; il'il;";. io'.'gituciinol sLLLdies' Pancl Sntdie s' QuesLionnatre uestgn

I l\l I -1 (6 llours)
:'xmt)l( l)c\ign ( c rs' Jlrd Sa"rple St'rrey lntplrc:Lion ol Sarnple t)esign S'eps in Sdnrplirrg

l)..i .r Crr,c ii' tol Sel'cLin5 " 
Si"tpi'"1 Pioced"re Chi''acLsr i:ti:;,.:: " 

Lood Sample Desti'r

l)illi'rcu Tvpes of Saq'ltt n"sign u"u'u'!ntent Scoles' lntportant Scarling Tecirniques

"- ?,
|;'

ir r .,-'
- ll .\J-
-''%-fiufr}:+urr"ir,,q*+ffi

' Ctt'-'t'e l'"ttt''ut"gy l"t'tl"llt'
iLrblr;rirri !r'- ll,rrr'lrsi(lrs{llrirn(ji1''rlirlrrslrtrrLfr)! P.g.il2i

inivltdge of r,, i,la-t'nrtnntl lhc teclnicNl tcrms



r.IJ I1IJ GO I3 IN D S I NCLI I N DRAPRASTI IA UN IVE RS ITY,

Nllw llEl,ltl lJachelor of Hotel Management & Caterirrg
'fechnology [BHMCT]

llNI'l'{ (8 llo6r's)
N,lelhods of Datr Collection & Dat2  nalysis - Collectior, of Primary Data, Collection through,

Quesrionnaire anci Schedr.rle. Difference in Questionnaire al1d Schedule. Collectio. of SecondaD'

Data- Dilferenl \4ethods 10 Collect Secondary Dala. Analysis ol Data- Preparing Data fol Altalysis,

lixamining Relationship an<l Ttends Using Slatistiqs, Selecting Applop,-.iate Satistical Technique.

?abLrlarion ofData. Analysis ofData- Tecllriques lbr Data Amlysis

[JNI-I 5 (S Itorrs)
RcDor( Wdting and Plesentatio - Research Proposal (Repon Presontation Tecluiqltes, Analysis of

Qralitalire Data. Managetial Relevance). Repofi Wdting (Tnes ofReport, Planniag Report Wriling'
Research Repoft Fornlat), ]loctmlentalion (Footnoles and Bibliogapiry' Writing and Typing a

Iltporr)

1-lNlt 6(6 llours)
Cunoutsrized Dtta .\nnlYsis - AD oveNiew. featuies, and role of Computerized Data Analysis

F".ffi i7sf"l8sffi otheranalyticalsof tware)(lntroductoryaspectsonly)

Suggesfi!e Readings :( Lotesl Editior)
L l(esearch l4ethodology: Methods ard Techniques by C R Kolhari' Publisher: New Age

Publicatiou
l. .l'rarcl -fou|ism & llospitality llesealch by Ritcirie Coeldner. Publisher: Jolin Wiley

l. l-low to Complete Your llesearch Project StLccessftilly by Judith Bell Plrblisherr

tJSI]PD

r
r1a;'

_),;

.\ a"-t-
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I] IJ ItL] GOBI N D SI NGtI INDRAPRASTHA UNIVERSITY,

NiiW DIil.lll Ilacl-rclor of llolcl Managemcnt & Caterirtg

2{}22

Technology [BIIMCT)

l!lt( t .151 l'toicct l{el)or(

tS"i.io"or i;-i"*i- S0J-!lnd S"'n"'t"t llxams - 50) 100

NI.rrks

SLrbnritLcd L)y: lla arsidas Chandi!^/ala ln;it ;aFl Managerlcnt & carcring 'rcchrology' Ncw Dc!ht

(lou.sc Otricttive :-Proieci lePoft is pianlecl to develop the students' ability to develop and apply

,',uiiii,.i,r,in".r.n,',."pir. ,ooi.. ona riJ"';qut"o a"ul with operarional problems relaled to vaLiotrs

' ouast 0utcomcs:

'.-1,, rf,.l a,,"""t.i tf 
"omPietioll 

ofllic colLlse' the student should be abl,: to:

CO-o1: Develop and apPly mLLltidiscip linarv conccpts' tools and tech[iques

Co-02: Deal *ith opelaiional 0roblenls related to \ariotrs depar'lalents

Co03:Gloonlthestuclentst..,rllQspitaiit)Industrl'bluai0iDgthen,]inBusiness
L',r it'.-rnn' 'rrL sccnario"'

urr\ l'rri.cl Rcpotl irt corlcct'ncd Cote Elective srlbject(s) will be prcpared on basis of Feasibility

s1,i1\,,. \,larker Ilesearchl rn ttie oornar:r Ji"l""r"a Si."nni"t,o.el1 by sludenls at the start ol Sevenlh

;:i::l;,",iil-'dilr*'i.'" l,-,,1a"r"." i--,otl & tl"ue'og' Mo"ngemenl ot core lllective II: Advance

o,r"r, lir)lrirr lar"rgemerl) nnder d1e supe ision pacLrlty assigned by Principal/ Director.

llt l{)r ,\flnc\ute \

i)isclaim!):- lhis Llrali llroposal of Sclteire of Cunicuiunr Revision lbr Bachelor in Hotel

ffiffi,, ;;t;;;t;*":i;'"n';"r'rgi i' ;]:uft"a hkins-intt' considetation dre leedback obtained

1.rorr Stlrclcnls and 
.l.caclrcrs 

"i 
ur" iir'.t,1,,t".- Oplrrion it l,clustry Professioral as well as A|'rmIi

r'vcr-c rlso discussecl and laken iulo t'"t'a"t"i"i This proposal is drrllecl after carei'uL l€\'ieu' ol'

leeclback .eceived lion-, ."riou. 
"o,,"",r't",i 

.takeholders aid a thorougl't brainstorming ofthe opinions

01'1hc c\petts b]-, the syllabus '"'i"* 
ona inodificatio[ comlnitlee However' it is just t]ie drail and

cnnrni,rs e.ely possibility ol hrrther levision ard subseq ent improvemenl-

a;t-?-''i'
,1 -.",/ g1:fl:,-.-,:-"Gi!tsanarsidaS Chandi(dtl,-lnslitute

Hol€l lvanagement & CalEiino Technok
ChahCiwblE E rts, Maa Ananidamat ME

Hol€l M€na g-emant &_ Ca\aerin g tectrnotogy
lnstitute of

Prin

\\
rdrE Ell€ts, Maa Anandamal Mafu.
ffilklll, Nrw Delht-1100i9

I'rr-rcquisites//l'lr Posur-c
\lx\ \larks

vIII



l' IJ RU GOBIN D SI NGH INDRAPRASTTIA UN IVERSITY,

N[W D[LI-ll Bachc]or of I'lote] Management& Catering
'Iechnology IBHMCT]

2&2'l

Aancxure-A

SpqcrlieatisLs of Proiect RePor

'l'e)it Specific,itio s

I Usc 1onl sizc of 1l Time New llottran'

l. T e\l lhould be justified

l. l.-s linc spacing itr requilcd bctrveen the lines oftexl'
J. L:rrrirc rcxl mus! be tlpcs irl BI,ACK ink'

. BHCT-4J2

P:rge Spccifications:

i. The dimersion of rhe page should be in A4 size'

2. I '(lllches) rrlilrgitl is prelered liom all'l sides'

ll radin* Speciliurlions

t. Mairr I-leading

1. (lontottt Hcading

i. Sub-heading
4. Sub-lr.&ding lo the Sub-l1eadirg
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