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MESSACE

The hospilalit\'and rourism industr\ pla"'\ e "rr'ral 
r'ne rn driling ""rr':i:

growttr and deleloPmei,i r(orld\'\'i'lc As oIc rii the largEsi axd 
't'iir!:

!ro..,ing ...tor", ii generates signillcant r'''nue creates ellrflor:rrr:"i

opportu*des, alld sr:mulates investrr'nt a'r, Ss larious segttrenrs (i] ir)r

e. ononl) i

-n lndi, h" ro,, 'ra.:'. nd o-ri'm ": .'.' . ' has bee' " \ '' o ""'

economic actil'ill'. contribudng substanii:rll'' Io the GDP foreign 
')rci1'rnqi'

eamings, ancl job creation. Post the Pandcni' ibe inclustl-a'is back orr l'arl:

wilh t;urisrn grol'jng blrl it is slill p':'r'i "i'iih 
rarious chall'nqes :jil

climate change or.r!en geopolitical conflicri

Climate .haDge can affe.t e1'ery aspect oI thc oPeratiolls ol lhe touflsm 'r'
l-rospjtaliry Inaustl1," Fro .lestinaijon vjebiliil to cnstomer pr"{crrr'c':' I

...for]". to ihese challenges, lhe hospil:rlil' and tourism inCusLr' rri'r':

eflbrace suslainabilii!' as a core prircrple ar:cl integrate climale rcsrli'rrr"l

lnto its busrness pr'aclices. Susiainabrlil! is rlotlust a desiralrle oplio:1: r: '
an imperalive. The ird_usiry cannol aIiDlC 1':' 

'Dnlplomise 
rhe rerl reso'.ir'' '

upon which lj!elihoods depend lrom ieiLrclng carbon ilrnrssr'riri :r:r1

conserving warer resoulc.s to supporrrrlg Io'al EconDlnies and satt+rlrtl::r:
ulrura, '.r: og'. .'r' o'.r '.P'es r e. : ' Pcr

operations.

Geopolitical Conflicts also hale ar1 ilr']pacl oLl the tou sm and hoslr:l:rl::i

industry. Polrtical irlsiabiiii-v, lerrorisn1. anii cilil unrest deter 1:o!r: rsii !i^:i

disrupt business operations.Conflicl zones experiencc damage i')

inflastructure, lransporiation n€t!'iolks a:rd heritage sites. hirCt: :rlr

'{Z ltr .
- ry:;;E,'-
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toudsm developmenl. condllctlng rhorougb r-isrr assessi1lents, cie",,,-ior)lrs'onringenry prans. a"td inesrroe ir ,..i., ,, .,^_ '-:.1 "
impact or crimate-r.ru,.a ai"u","l=s.:: lll,i. lj i; :ll*{an mlrigar.- rhe

i]l an era r11".*.O O,, enlironmer
the horei and tourjsm incllrstn.nrtal 

uncertainl-\. aId geopolilical rurl.rrrlcr.:c.:

an,i prom; ;";;;i;";;"::;:::E:',::fl:=""1!,lll-i:l""lllLlill,Xi.:
online platforms can also enhar
hospitaiity and rou.ism industn, :; 

the 
'ompctirircness and e'ficiencl of rt.

fhroughout the conlcLeocc dclegates u_ill halc iirrj opPortunir-v to eDea{!_ llrhoughr.orovoa;ng cl, .-.or s. ,ra|e be. ,J.i . .,. dnd ,.r'., ,ro-r, .o.l]Fr < expet icn(-S.

:.^l^:: 
.*O:rU:" this Journe). rogether. r.ernenrtri.r Lhat sustarnabilii] i.j ilolmercly a dcstinaboll bDr d continuous .joLlrne1.- "i 

- 
r*J.".lr".", 

"r.,adaptarjon. you havq an oDno.lltnity to rrintaL:tre the lace ot tou.,s1n i,,lndra in a marner rhar i. .t,,Ltrre re..Iy:nd ..,.. | : t ..1c.

NIy congratulations Lo REn.rsiclas Ch;,nc[i.., a].t Institure of llor,,lManaBer,.Fnr dn.t Cir...nq .rp.-1.
relevant topic, cllmnte chanYogi'.oa 

corl'lucing .rn_orkshop or'] sLich i
nr.,,,g.,.,.,,ii,;'ro;,1i";,''.,,jffilrT;,,ollo-,'o,,,,.,,,' conflicrs an.r cris,!

I am sure the coDlercDcc i,,,iLI sla

:1::::::"" ",;".",;,;*,li;';l;:,:,""i:l';:i,1"i:;":.1:":'':;i.:,:j;:'],1:t1osprtaljtv e_rperrs .r nd r,_.carcl,eideas ani ,"*"i"*..* ;:.;;ii*"' 
'rhj-s 'xii! r'ri'r:rt]\' 1.relp in e\.ha'g,r.!

strategiesr.."".,",i"0r.',",;:;";"::T::;l;:l<.. ii, .reveroping id,,es .ii.r:l

My Best Wishes for rhe (lnlerencet

Prof. (Dr.) Mahesh Verma



::),

\{essage

l)r'. I\.\'rrr CIN,{R
Pre\idcni- Euro Asir'Iouri!m Sludit\ Associrtiort (ll.\-lS \l

I exteDd ny \1,annest greetings 10 eacll and every one olyou ionlios iin Lhis conlerence iom dillerenl

pans ollhe rvorld. On behallofEuro Asio Tourism Studies Associaliott iri co-cr4a zer ofile conlcrencc

I am honorcd to welcofie you all to this conlerence'

In tlrese unprecedented times. the ilrporlauce oi coming togetll'r' lo discLrss pressing issues iactrg our'

incl,.rsrry has rever beel1 mole evideDr. lt is a unique oppoltunl[' lo dc1\'e into the thenre of "c]inirt'

cha ge. Geo-political Conflicts and Crisis Management in TounJn & Ilospltalily' and e)iplore a rvid'

r ang. ol sub_Ihemes thai are cftcial Lo our colleclive undetstandirtg rllil progress'

\1hila \re had hoped to galher in pelson in the |ibrau setlrrg oi lndiit' I \\'al11 to ertend 1]l\ sill!'lesl

opologies fo. not beil,g able to be physically present with you l1l i'r lidii However' I-a-\sure you thal I

an rv_ith you i spirit, and I liope that our rirtual internctions \\'ill bc lust as meaningill and impactlul

t|i.lia. wifli its dch cu]turel heritage and dlnarnic toLrism landsi:tp.. sen es as an ideal backdrop frrt out

discusslons ori toudsm and hospitality. I deeply regret not being rblc to e\perience the b'auly alrd warnlll

of InLlia fLrsthand duilg this confclercc. Nevefilieless, Lul glnLelul 1oI the opportunir)" lo partrtlfele iil

thrs virtualcapacity and look fonvard to the day when we can ncEl licc 10 lace o1lce again As $'e enlbilrk

on this joumey together. I am confident ihat al1 the discussionrr SJuring the conlerellctr \.ill Ieid li

acrionable outcon es and pave the rvay lot a mole resilient lnd sustaiLlable future for tuurslr rnl

hospitaiity.

I would like t0 express mY sincere Srilihtde to tle Bananidas Chrr'hrvrla lnstiute olHotel i\'lini!'m'irl

& Catering Technology Organizitrg Comtnittee. especiall-v to Dr An ind Kunar Saraswati ior gracroLL!i,'

liosting thls coiference aniilo all our esteemed speakeN. lnodcrlloN ind participants for Iheir inrrlillbl'

cortibutions. Your expefiise, ilsights. and dedicadon arc the drirng lorce behilld this conlerPrr''r 'rnd I

have ro doubt that together. ive rvilL nake meanillglui stides 1o\rards realizing peace and prospeil'; on

tourisn uorldwide.

Tluili you for youl attention, ard I \t ish y'Ju-all a ploductir'e and trrichinq conference erptl icrtc'
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Dear Delegates.

ii grves me great pleasr!e ro rvelcomc !ou ro r"rlh irdia lnrcmationar Horil]Travel ard rourisn Resrerih
Conlerence 202,l..Over the vears. Lhe Conlerence has mnde I rrq rticirDt place in tlte field olIoLu.i:nr.
Travel and Hospitality Industry and rs lnviting interesr a.rong thc riesearchers and pracir.orers rr.rn
Touns, a,,d Hosprtality togefier to share experierces. opi*ions rnd exanire trends and rnnoraN\:,
practices ofthis field. The real sfengrh ofrhe Conference h;rs becn tts resea.rch based coDprehensl\.a
coverage ofcertain timely, crucial and challenging issues of rlc TorLr.ism and Hospitalitv Indushl..

The conlerence provides trre distinctive oppofiunity to srra,e ihe knouredge orthe exp,-,,s and address.s
the task by bringing together a collec on ofresealch pipers th,ri lrrc. grte ald explore lhe scopc anii
rend( rn Todrilm. Tra\e) and Ho.f..alrq L.dusrrl.

I am confident thal fie research inslghts and thought leadershrp energing from lhis iirnovalve rnnatrre
willbe ofgreat value to the Lrdian Travel, Tourism ard flosprl;lin hius;y ir its quesfto idemifi, glohri
bestpructices and secure a competitive advantage

I.believe that the conference wiir enlighten the participallrs and stake horders to ger an insrghr irro 1r.
chailelges and opportunities iying ahead due ro the rapid changine elr,iron..nt, piu,t,..,, o.nd,.

i thalk a11the re-searchers ald presenters ror the, ercellent .ouplr.:t1.,, a,d conubunon to 
'he 

rouris]ll
ard Hospjtaliry field. We llope liat ),ou $,ould appreciate the ellors of the R.r.u,"f,".,_ 

..

trc rr'ould like to rhank aI rhose rihtr rrssisred wirh this conii,c,o.. .specialiv our organizLng icam .ur.r
ihe supporring srall rvirhoui whonl. this \!uld not havc be.r p.ssill..

Orce agail, a very rvala u,elcomc to Delhi. Hope you hrv. an iItellectually stlmulatlng experrcnce anJ
a pleasant slay.

Prof. R. l(. Bhandxri
President.

Itrdia lnternational llotel fra\el & I-ourism Research C0ni..r.(nrr-l0l.l

lrlatc
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