Annual Quality Assurance Report of BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND
CATERING TECHNOLOGY

YEARLY STATUSREPORT - 2022-2023

Part A

Data of the Institution

1.Name of the Institution BANARSI DAS CHANI WALA | NSTI TUTE OF

HOTEL MANAGEMENT AND CATERI NG
TECHNOLOGY

e Name of the Head of the institution Prof. R K Bhandari

e Designation Pri nci pal

e Doestheinstitution function fromitsown | Yes

campus?

e Phone no./Alternate phone no. 011- 49020303

e Mobile No: 9871200100

e Registered e-mail di rector @ci hnct. ac.in

e Alternate e-mail I gac@oci hntt.ac.in

e Address Banar si das Chandiwal a Institute
of Hotel Managenent & Catering
Technol ogy Chandi wal a Estate, Ma
Anandmai Marg, Kal kaj i

e City/Town New Del hi

e State/UT Del hi

e Pin Code 110019

2.Institutional status

e Affiliated / Constitution Colleges Affiliated

e Type of Ingtitution Co- education
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CATERING TECHNOLOGY

Location

Ur ban

Financia Status

Sel f-financi ng

Name of the Affiliating University

@Quru Gobi nd Si ngh | ndraprastha
Uni versity

Name of the IQAC Coordinator

Dr. Gagandeep Soni

Phone No.

011- 49020301

Alternate phone No.

Mobile

9953492549

IQAC e-mail address

I gac@ci hntt.ac.in

Alternate e-mail address

gagan@oci hntt. ac.in

3.Website address (Web link of the AQAR
(Previous Academic Year)

https://assessnent onl i ne. naac. gov
.in/public/index. php/ hei/generate
Agar _PDF/ M UxM k=

4.Whether Academic Calendar prepared
during the year?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

https://ww. bci hntt. ac. i n/ downl oa
d/ Cal endar 22- 23. | pg

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 3 A+ 3.30 2022 10/ 05/ 2022 |09/ 05/ 2027
Cycle 2 A 3.13 2016 05/ 11/ 2016 |04/ 11/ 2021
Cycle 1 2. 68 2011 08/ 01/ 2011 |07/ 01/ 2016

6.Date of Establishment of IQAC

30/ 07/ 2010

7.Providethelist of funds by Central / State Gover nment

UGC/CSIR/DBT/ICMRI/TEQIP/World Bank/CPE of UGC etc.,
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Institutional/Depa | Scheme Funding Agency | Year of award Amount

rtment /Faculty with duration

| NSTI TUTI ONA UGC NAAC 2022- 23 30000
L

| NSTI TUTI ONA CHE 22 SPONSORS 2022- 23 690010
L

8.Whether composition of IQAC asper latest | Yes
NAAC guidelines

e Upload latest notification of formation of View File
IQAC

9.No. of IQAC meetings held during the year 5

e Were the minutes of IQAC meeting(s) and | Yes
compliance to the decisions have been
uploaded on the institutional website?

e If No, please upload the minutes of the View File
meeting(s) and Action Taken Report

10.Whether IQAC received funding from any | Yes
of the funding agency to support its activities
duringtheyear?

e |f yes, mention the amount 30000

11.Significant contributions made by | QAC during the current year (maximum five bullets)

| QAC t eam has organi zed series of IIHITRC and CHE for our students,
They are designed to encourage students to plan, create and present
their well-researched i nnovative recipes at a national |evel.

| QAC al so coordinated to invite industry experts for guest |ecture
and webinars to develop the interest of students in variety of
fields ie. Mental health, personality devel opnent etc. Effective

i ndustry institute tie-ups. Signed MoU Royex Hospitality, HALP
Technol ogi es, KCCl - 2021, PROCAMPUZ/ FI NANCEEPER, Yummy | dea, KCCl,
The Suryaa Hotel, Tiffin Chefs, Sattvik India Council and | HG

Acadeny.
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| QAC al ways | ook forward to organi zes national and international
events and get confidence by participating and organi zing in al
activities of these events beside gaining the know edge. It is due
to this initiative that vision of our students is broadened now and
the result in the formof Awards won at various renowned forum by
our students |ike Students Chef of the Year by India Culinary Forum
I ndi an Hospitality Expo and Skill India Conpetitions etc.

The |1 QAC has stated program outconmes, course objectives and outcones
wel | -aligned wth each of the course content of curriculum Due
consideration is given to the attainnment of |earning outcones in
deci ding the teaching-learning process in accordance with the New
Education Policy.

Conpi l ati on of SSR | nvol venent of alumi for the advancenent
/ gui dance of knowl edge to students and Exposure in nmanagi ng events.
Acconpl i shnent of Grade A+ in the third cycle.

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action Achievements/Outcomes
Best Pl acenent for students Students to be placed in 5 stars
hotel s at the Managenent trainee
| evel . Focus wll be given on

| nt ernati onal Pl acenments
opportunities al so.

Research Oriented Training Fi nal year students are exposed
to research practices in their
nodi fied syllabus. Faculty
mentors are al so provided to
students who provide them
personal i zed research gui dance.
The series of India
| nternational Hotel Travel &
Touri sm Research Conference and
Chandi wal a Hospitality Ensenble
I's organi zed for our students,
They are designed to encourage
students to plan, create and
present their innovative recipes
at a national level. For Il HITRC
bri ngs together a unique and
international m x of experts,
researchers and deci si on nmakers
both from academ a and i ndustry
across the gl obe to exchange
their know edge, experience and
research innovations in
Hospitality and Tourism sector.

Digitisation and Virtual BCI HMCT i s exposing students to
| ear ni ng | earn virtual nethods of
| ear ni ng during
practical s. rning.

More | ndustry connect To provide students with
insights into current industry
practices and trends, BCH HMCT

organi zes regul ar guest
| ectures, workshops, and
sem nars conducted by industry
experts. The curriculumis up to
date and desi gned keeping in
mnd the |atest industry trends
and needs.
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Renovati on of Labs The institute is taking special
care of mai ntenance and
upgradati on of physi cal
facilities such as | abs,
cl assroons, comon areas,

washroons etc. throughout the
academ c year facilitate better,

safe and secure | earning

environnment to the students. The

banquet hall is equipped with

I nteractive panel board for a

better facilitation of expert

sessions and | ectures.

Enphasi s on Conmmuni cati on and . BCIl HMCT has a departnment of
Personal ity Devel opnent of communi cation and soft skills
students for nurturing well-rounded

pr of essi onal s equi pped not only
with technical skills but also
exceptional communication skills
and a strong
personal ity. focusi ng on
cEncouragi ng the formation of
debat e and public speaking cl ubs
where students can regularly
practice and inprove their
speaki ng skills.

New Education Policy I ncl usi on of MOOC courses in
alignment with the New Education
Policy. Experiential |earning.
Cour se outcom mapped w th
progranme out cone

13.Whether the AQAR was placed before Yes
statutory body?

e Name of the statutory body

Name Date of meeting(s)

JAC 11/ 05/ 2023

14.Whether institutional data submitted to AISHE
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Y ear Date of Submission

2022- 23 17/ 01/ 2023

15.Multidisciplinary / interdisciplinary

BCI HMCT creates real life situations by organizing events and nake
practical classes or events nore cases oriented. It exposes themin
multi disciplinary events. Students nanages guest check-ins, resolve
reservation discrepancies, and ensuring a seam ess arrival

experi ence. They handl e chal |l engi ng scenarios |ike guest conpl aints,
aimng for quick and satisfactory resolutions. In the food and
beverage departnent, students coordi nate busy restaurant services,
plan a virtual order taking systemalong with guest feedback, handle
speci al requests, and manage unexpected shortages. In other
operations, they plan for events and conferences, overseeing

| ogi stics and guest satisfaction. These experiences prepare students
for the dynam c and custoner-focused nature of the hospitality

i ndustry, equipping themw th practical skills and probl em sol ving
abilities essential for successful careers. BCIHMCT has designed its
curriculumin which the students are required to choose any one MOOC
course ( ability enhancenent courses) at UG | evel as per his or her
own choice from SWAYAM portal. SWAYAM i s the indigenous platform of
the VHRD, GO providing an integrated portal and platformfor
hosti ng Massive OQpen Online Courses (MOOCs) devel oped under the
aegis of NVE-ICT. After conpletion of the course, students has to
produce succeful course conpletion certificate for clainmng the
credits. Also the curriculum has Research Met hodol ogy,

Ent reprenueurship Skills and Devel opnent, Environnental Science
Human Resourse Pl anni ng and managenent and Event Managenent

subj ects. Incorporation of Research in curriculum and establishing
coll ege as pioneer in hospitality and tourismresearch is the
initiative that has shown continuous inprovenent in these years.
This has notivated faculty nenbers to upgrade their qualifications
and many of them have conpleted their PhD. This learning culture is
being transferred to the students and they are getting benefit from
their | earned and experienced faculties. Final year students are
exposed to research practices in their nodified syllabus. Faculty
mentors are also provided to students who provide them personalized
research project guidance. The series of IIHITRC and CHE is

organi zed for our students, They are designed to encourage students
to plan, create and present their well-researched innovative recipes
at a national level. Annual |IHTTRC brings together a unique and
international mx of experts, researchers and decision nmakers both
from academ a and i ndustry across the gl obe to exchange their

know edge, experience and research innovations in Hospitality and
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Tourism sector. Students organi zes national and international events
and get confidence by participating and organizing in all activities
of these events beside gaining the know edge. It is due to this
initiative that vision of our students is broadened now and the
result in the formof Awards won at various renowned forum by our
students |ike Students Chef of the Year by India Culinary Forum

I ndi an Hospitality Expo and Skill India Conpetitions etc.

16.Academic bank of credits (ABC):

BCI HMCT has recently started Academ c Bank of credits. The Batch
2022- 2026 (First Year's) and Batch 2021- 2025 have registered

at abc.gov.in. Procedure is also uploaded on the coll ege website:
http://bci hnct . ac. i n/ downl oad/ Academ cBankOf Cr edi t s( ABC) . pdf
Academ cBankO Credi t s(ABC) . pdf (bci hntt. ac.in)

17.5kill development:

| QAC of BCIHMCT has initiated nunerous neasures towards the

establi shnent of BCIHMCT as a pioneer Institute at the Undergraduate
| evel, focused on Skill and Leadership Devel opnent. Students

have denonstrated their resilience and adaptability by handling
various Events, &0 is one exanple of it.The G0 outdoor catering
event provided not only a platformto showase the talents and
capabilities of our students but al so a uni que networKki ng
opportunity. They had the privilege of interacting with diplonats,
dignitaries, and industry | eaders, fostering connections that wll
undoubt edl y shape their future careers. BCIHMCT Students have gain
hands-on experience in managi ng | arge-scal e catering operati ons,

i ncl udi ng procurenent and service execution. They have practiced

w ne and beverage pairing, adding a sophisticated touch to the
event. The students have al so organized variuos inter |evel events
i.e. Debate conpetition, Chef Conpetition ( CHE), Self Defence

Wor kshops etc . Leadership bl ossons as students take charge,

del egate tasks, and inspire teamwrk anong peers. These experiences
nurture confidence and deci sion-nmaking skills, essential for

| eadership roles. Overall, event nanagenent provides a practi cal
platformfor students to cultivate a diverse set of skills,
preparing themto excel in various professional spheres. Through

i nternshi ps, sinmulated scenarios, and practical training, students
gain valuable insights into the intricacies of the hospitality

i ndustry. This imersive approach hones their problemsolving
skills, adaptability, and custoner service prowess. This |earningnot
only equi ps students with real-world conpetencies but also fosters
confidence and teammork. By bridging the gap between theory and
practice, BCIHMCT ensures that graduates are well-prepared to neet

t he chal | enges of the dynam c and demandi ng hospitality sector,
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maki ng them hi ghly sought-after professionals in the field.

18.Appropriateintegration of Indian Knowledge system (teaching in Indian Language, culture,
using online cour se)

BCl HMCT has i ncorporated Regional |ndian Cuisine (BHCT201) in its
curriculumto enrich students' culinary know edge and

to celebrate the diverse and rich tapestry of Indian cuisine. By
delving into regional specialties, ingredients, and cooking

t echni ques, students gain a deeper understanding of the culinary
heritage of India. Mreover, it equips themw th a broader skill
set, making themversatile in catering to diverse tastes and
preferences. BCIHMCT's inclusion of this course reflects its
commtnment to providing a holistic culinary education that prepares
students to excel in the ever-evolving and gl obalized world of
hospitality and gastronomnmy. Guests from Bhartiya Yog Sanst han,

Fari dabad presented BCIHMCT students with practical guidance on the
fantastic and natural advantages of yoga. On June 21, 2023, BCI HMCT
comenorated the 9th International Yoga Day 2022 with fervour and
passion with its students, teachers, and staff. To devel op
hospitality awareness anong the youth, an el aborate programe

consi sting of Advantages of Yoga and hands-on training of students
was i npl emented. Al so, BCIHMVCT enthusiastically celebrates "Ek
Bharat Shresth Bharat," a programthat pronotes cul tural exchange
and unity anong India' s diverse states and union territories. This
initiative fosters a deeper understanding of India' s rich heritage
and traditions by encouraging interactions between students from
different regions. BCIHMCT' s cel ebration of this programreflects
its conmtnent to cultural diversity and unity. Through events,
food festivals, |anguage exchange prograns, and nore, students at
BCI HMCT not only | earn about the cultural nuances of various |ndian
regions but also forge |asting connections, pronoting the idea that
unity in diversity is the essence of our great nation.

19.Focus on Outcome based education (OBE):Focus on Outcome based education (OBE):

I n enbraci ng Qut cone-Based Education (OBE), the primary enphasis is
on holistic growh, particularly in personality devel opnent and
comruni cation skills. BCIHMCT focuses fromrote learning to
measur abl e out cones, ensuring that students not only acquire

know edge but also the ability to apply it effectively. By
prioritizing personality devel opnent, students cultivate essenti al
soft skills |ike | eadership, adaptability, and enpathy. Meanwhil e,
comruni cation proficiency is honed through interactive | earning

nmet hods, encouraging articul ate expression and active listening. To
achieve it, a special departnent is forned and HOD has been nade.
The institute always | ook forward to maintain active industry-
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institution partnership and International academ c cooperation, to
strengt hen and devel op new opportunities for exposure to the
students and faculties. Active Industry-Institution connect has

hel ped in exploring better |earning opportunities and exposure to
the faculties and students. Coll aborative |earning, experiential and
i ndependent | earning are enphasized in order to nmake the whol e
educati onal programre entirely student-centric. Today institution is
havi ng better connect with National and internationa

organi zations. Students have been toDoha for International
internship and two students have gone to USA on J1 visa. Academ c
partnership with city hotels is great support. Industry visit, guest
| ectures and expert tal k, workshops, academ c support is provided by
these partners fromthe industry in a regular manner. Annual CHE see
nore than 40 Hoteliers in these events every years as experts,

j udges and speakers. Annual |I1HTTRC hel ps us in connecting best
institutions across the world. Students do get world class exposure
by these industry-institution connect. The result of various
conpetitions at National/ Regional |evel validates the sane. The

pl acenent quality over the years have shown renarkabl e i nprovenent

i ncluding international opportunities. The Curriculum of BCIHMCT is
al so designed in such a way that every course is mapped with the
Programre out cone. Each course offered is thoughtfully mapped to
ensure that students acquire the essential skills and know edge
needed for success in the hospitality industry. This approach not
only fosters a conprehensive understandi ng of hotel nanagenent but

al so prepares graduates to excel in their careers. BCIHMVCT s
commtnment to this outconme-driven curriculumensures that students
receive a well-rounded education that equips themw th the practical
and theoretical expertise required to thrive in the dynamc world of
hot el managenent.

20.Distance education/online education:

Digitalizing education in hotel managenent colleges invol ves

| everagi ng technol ogy for an enhanced | earni ng experience. It

i ncludes virtual sinulations for practical training i.e. Creating of
R codes for nenu designing, Taking online feedback form guests
during practical classes. Interactive virtual classes and e-
libraries enable flexible learning. Data analytics ensures
curriculuminprovenents, and internship portals connect students
with industry opportunities. Online assessnents and digital
certifications enhance the digital |earning ecosystem equipping
students with the skills needed for success in the ever-evolving
hospitality industry. BCIHMCT offers excellent internet connectivity
t hrough W-Fi-hotspots and routers to enable the students to remain
connected and online thus pronoting digital access. Al so, the
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Col | ege al so has a Designated Hotel Software hel ps in understanding
of the various nodules related to the housekeeping, food and
beverage service and Front Ofice subject (MY CLOUD HOSPI TALI TY).
BCI HMCT has subscri bed Al CTE reconmmended Online Resources, which
has availability of sufficient Online Resources as per the
followng: Gale One File: Culinary Arts Title counts: Total
titles=438; Total full-text titles=344; Active full-text titles, no
enbar go=129 Onl i ne
Journal and Resources are also available, Gale OneFile:
Hospitality and Tourism wth Total titles of 1,675, Total full-text
titles of 1,026. Active full-text titles, no enbargo are 547

Extended Profile

1.Programme

11 167

Number of courses offered by the institution across all programs
during the year

File Description Documents

Data Template View File
2.Student
2.1 414

Number of students during the year

File Description Documents
Data Template View File
2.2 28

Number of seats earmarked for reserved category as per GOI/ State
Govt. rule during the year

File Description Documents
Data Template View File
2.3 97

Number of outgoing/ final year students during the year
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File Description Documents

Data Template View File
3.Academic
31 22

Number of full time teachers during the year

File Description Documents
Data Template View File
3.2 23

Number of Sanctioned posts during the year

File Description Documents

Data Template View File
4.1 nstitution
4.1 11

Total number of Classrooms and Seminar halls

4.2 105. 60864

Total expenditure excluding salary during the year (INR in [akhs)

4.3 99

Total number of computers on campus for academic purposes

Part B
CURRICULAR ASPECTS
1.1- Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and documented
process

The program coordi nator creates an academ c cal endar in coordination
with the exam nati on departnent every academ c year as per the
gui del i nes issued by the GGSI PU.

SUBJECT ALLOCATI ON: HODs i n discussion with the program coordi nat or
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al l ocate subjects to faculty nenbers keeping in mnd the expertise
of the faculty.

WORK LOAD CALCULATI ON: Each faculty is given the teaching workl oad as
per the norns issued by Al CTE and GGSI PU.

Faculty nenbers prepare Session Plans, Lessons Pl ans, Trai nee &
Trainer Notes to help students inbi be know edge. Tine tables are
desi gned for every senmester and renedial classes for slow | earners
are also taken into consideration. Faculty class coordinators are
appoi nted every year for the first year students. The session plan,
before its inplenentation, is verified by the respective HODs

foll owed by subsequent subm ssions to the Academ c and Programme
coordi nator. Lesson plan invol ves vari ous pedagogi cal systens which
makes cl ass environnent engagi ng. Faculty maintains trainer notes
whi ch include Introduction, Devel opnent, Definitions & Topic Summary
to be taught .Wekly subm ssion of Faculty Report wth updates of
out cone of teaching weeks effectively helps in |earning outcone. This
report cover topics covered, objectives, teaching-aids used, content
along with class feedback of the students is one of the self-

eval uation tools.Use of information technol ogy in power-point
present ati ons, workshop, conferences, guest |ectures, M5 Teans &

Vi deos to inpart education are used. PDP & Career Counselling
sessions are conducted to provide holistic growmh of students.
Departnental activity calendars are created in accordance with the
academ c cal endar.

File Description Documents

Upload relevant supporting View File
document

Link for Additional information

http://wwv i pu.ac.in/pubinfo/syllBHMCT151118
. pdf

1.1.2 - Theingtitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

Acadenmi c cal endar is designed for each senester in accordance with
t he academ c cal endar of GGSIP University, Del hi. Due consideration
for Academi c activities, Industry- Institution synergy,
extracurricul araspects, event planning for delivering experiential
know edge to the students, and internal as well as external

eval uation schedule is incorporated in the academ c cal endar. The
weeks for academ c planning are calculated for the students of
different senesters whil e enphai szing on preparatory | eave,
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exam nations & revision classes. Progranme coordinator in close
coordination with the exam nation incharge design the academ c

cal endar while ensuring its adherence by all faculty nenbers.
Departnental activity calendar is prepared by the Academ c
coordinator in coordination with the | QAC departnent. Al HODs
submt nonthly departnental reports to the | QAC departnent. The
respective departnental HODs work in close coordination with the

| nCharges of Room Division Operations and Managenent and the Food
and Beverage Managenent. Annual departnental reports for every
departnments are submtted to the Principal of the college.
Departnental activities as per syllabus requirenents including
Fieldtrips, hotel visits, lectures fromindustry experts, workshops
offering first hand knowedge and training are organi sed to incul cate
and develop the qualities of a true hospitality professional which
hel ps in devel opi ng conpetant hospitality manager

The academ c cal endar after approval fromthe Principal is uploaded
on the college website. The college follows the eval uation process
as designed by the GGSIP University for internal and external

eval uati on which consists of continuous internal eval uati on,

i nternal exans & practical exans.

File Description Documents

Upload relevant supporting View File
documents

Link for Additional information

http://ww.ipu.ac.in/Pubinfo02024/acadcal 2807
23. pdf

1.1.3 - Teachersof the Ingtitution participatein B. Any 3 of the above
following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating University
Setting of question papersfor UG/PG
programs Design and Development of
Curriculum for Add on/ certificate/ Diploma
Courses Assessment /evaluation process of the
affiliating University
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File Description Documents

Details of participation of View File
teachersin various
bodies/activities provided as a
response to the metric

Any additional information View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective course
system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

1
File Description Documents
Any additional information View File
Minutes of relevant Academic View File
Council/ BOS meetings
Institutional data in prescribed View File
format (Data Template)

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data requirement
for year: (Asper Data Template)

00

File Description Documents

Any additional information No File Upl oaded

Brochure or any other document No File Upl oaded
relating to Add on /Certificate
programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total number
of studentsduring the year

0
1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programsduring

the year
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0

File Description Documents

Any additional information No File Upl oaded

Details of the students enrolled in View File
Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

Even in the newy introduced curriculum (aligned with NEP) from 2022
onwar ds, due consideration is given to integrate the crosscutting

i ssues relevant to Professional Ethics, Gender, Human Val ues,

Envi ronnment and Sustainability. Environnental Science (BHCT-109) is
introduced in first senester to inpart the understanding, |earning
and application of environnental and sustainability issues. Al so the
Hotel Law & Corporate Governance (BHCT-309) is reintroduced for

i ncul cating the professional ethics and human val ues anong the
students. Human Resource Pl anni ng & Managenent (BHCT-406) in the
curricul um addresses the issues of gender sensitivity and gender
equal ity. Course such as Regional Indian Cuisine help the students
in | earning of Indian Know edge System and val ues in the domain of
cul i nary acquai nt ance.

Beside the curriculum the practices of professional ethics, gender
sensitivity and human val ues is always denonstrated by the
experienced faculty and staff to be foll owed by the students.
Institute al so has an internal Eco-club consists of Faculty and
Student nmenbers in this pursuit. The aimof this club is to generate
awar eness and to inplenents necessary corrective action towards

foll owi ng sustainable practices in the institute by faculty, staff
and students. Issues of Environnental Sustainability were always
addresses and wel |l discussed in our annual research conference every
year and our 13th India International Hotel, Travel & Tourism
Research Conference 20203 was entirely thened at “G een | nvestnent,
Inclusive Gowmh & Digital Futures”, where deliberations were mde
fromindustry experts, researcher and scholars on the issues
pertaining to Environnent & Sustainability.
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File Description Documents
Any additional information View File
Upload the list and description of View File

courses which address the
Professional Ethics, Gender,
Human Values, Environment and
Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential lear ning through project work/field

wor k/internship during the year

2
File Description Documents
Any additional information View File
Programme / Curriculum/ View File
Syllabus of the courses
Minutes of the Boards of Studies/ View File
Academic Council meetings with
approvals for these courses
MoU's with relevant View File
organizations for these courses, if
any
Number of courses that include View File

experiential learning through
project work/field
work/internship (Data Template)

1.3.3 - Number of studentsundertaking project work/field work/ internships

908

File Description

Documents

Any additiona information

View File

List of programmes and number
of students undertaking project
work/field work/ /internships
(Data Template)

View File

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the A. Al of the above
gyllabus and itstransaction at the institution
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from the following stakeholder s Students

Teachers Employers Alumni

File Description

Documents

URL for stakeholder feedback
report

View File

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

View File

Any additional
information(Upl oad)

View File

1.4.2 - Feedback process of the Institution may A. Feedback col | ected, anal yzed

be classified as follows

and action taken and feedback
avai |l abl e on website

File Description

Documents

Upload any additional
information

View File

URL for feedback report

https://docs. google. com forns/d/ 1ol ve UxTH W

| knxPaPMk9c5d- a7l kgpUk3DHEL pJd / edi t #r espon

se=ACYDBNhRc35RY | 0C- W6swot pUf 6g44F6_| gThVH
181 SXj YUpXTLr 7f yWaVi Y6VA

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of studentsadmitted during the year

2.1.1.1 - Number of sanctioned seats during the year

120

File Description Documents

Any additional information View File
Institutional datain prescribed View File

format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicablereservation policy during theyear (exclusive of

supernumerary seats)
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2.1.2.1 - Number of actual students admitted from thereserved categories during the year

14

File Description Documents

Any additional information View File
Number of seatsfilled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special Programmes
for advanced learners and slow learners

Learning |l evel of the students are assessed by the foll ow ng:

Student’s profile- Faculty coordinators collect student profile data
during the adm ssion process |ike CET ranks & past academ c/ marks
records. Mentors do maintain records and share feedback regularly

wi th concerned faculties and coordi nat ors.

Facul ty Assessnent-The class coordinators and the subject faculty
regularly review the academ c progress of the students and ensure
better performance and academ ¢ grow h.

Mentoring systemis also inplenented in the institute where every
ment or conducts regular neetings with the nentees to help themin
every area possible. Mentors also prepare detailed filed records |ike
neeting | ogs, nentoring tracker format, nentee profile sheetswhich
hel ps in assessing the learning | evels of the students.

Counsel i ng Sessions —The students are counseled regularly by faculty
cl ass coordinators & nentors as required. Any special cases referred
by the coordinator after discussion wth the Principal are
recomrended to the professional counsel or appointed by the coll ege.
Academ cal |y weak students are encouraged to | earn through renedi al
cl asses, assignnents, group activities, and referring to easy - to -
understand naterial prepared by faculty nmenbers known as trainee

not es.

Continuous Internal Evaluation provides anple opportunity for the
faculty to provide feedback to each student which includes
identifying strengths and weaknesses, & discussions. The Sl ow
Learners are notivated and encouraged to participate in different
institutional activities to devel op social skills.
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File Description Documents

Link for additional Information
http://bci hntt. ac.in/cpi.php

Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
414 22

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

Trai ned faculty engage students’ interest in classes. Goup

di scussions, interactive question-answer Sessions, case studies,
Rol e Plays, industry visits, guest expert talks (online/offline)
depi ct our teaching pedagogy that is based on participative

| earni ng. Faculty nmenbers denonstrate & el aborate the difficult
concepts with the aid of I CT tools/presentations. | QAC depart nent
encourages faculty nmenbers to organize & attend FDPs associated with
advanced teaching nethods (C oud hospitality software for front

of fice, housekeeping, fnb service). To el evate the standards of
hospitality education, BCIHMCT has | aunched its Communi cation &
Softskills departnent. Various conmttees/clubs have active student
menbers fromall years.

The Institute has its own YouTube channel where faculty nenbers

upl oad denonstrative videos for various practical sessions. Regul ar
hotel visits/trips are planned for the students: participation in
conpetitions organised by the India Hospitality Expo and Skill India
are a few exanpl es. Studentscontribute to the e-newsletter- YUVA as
students who wi sh to nake a career in hospitality journalismcan
achi eve the sanme in the |long run.

Students get actively involved during Chandiwala Hospitality

Ensenbl e& I HTTRCt o gain firsthand know edge- indenting, purchasing,
storing, issuing, setting up stations for various conpetitions,
reception, registration, food, acconmobdati onfor various
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partici pants, nedia handling, presentation, judgnment team

partici pating/organizing cultural activities, event anchoringwhile
announci ng award w nners & event sponsors. |Industry Internship for
the 3rd year students is for 22 weeks wherein for 16 weeks, students
cover various core areas in Hospitality Industry & shall undergo the
| ast 6 weeks training in their area of specialization that

i scommuni cated to the hotel beforehand.

File Description Documents

Upload any additional View File
information

Link for additional information
https://bci hnct. ac. i n/ downl oad/ event /11 HTTRC

_Report _2023. pdf

2.3.2 - Teachers use ICT enabled tools for effective teaching-learning process. Write description in
maximum of 200 words

Every classroomis well equipped with LCD projectors and screens.
The Institute has al so equi pped the banquet hall with an Interactive
Panel Board. The college has a W-Fi unit for the faculty and
students inside the canpus.It also has a well equi pped conputer |ab
and | anguage lab with internal LAN Assessnent and eval uati on

t echni ques through I CT enabl ed tools have hel ped us in continuing
effective teaching -learning process. Various tools are used for
inparting education i.e. Google Cassroom Mcrosoft Teans, Googl e
Meet and other related tools are used as Learni ng Managenment System
Qui zzes are conducted through Google Fornms. Zoom software is used
for conducting webi nars and guest Lectures. Student Feedback System
is present in the online node. The Col |l ege has a Desi gnated Hot el
Software hel ps in understanding of the different subjects. It has

t hree nodul es corresponding to the front office, housekeepi ng and
food and beverage service departnent (CLOUD HOSPI TALI TY). Attendance
records and al |l ocation/subm ssion of assignnents and teaching
material is achieved through Mcrosoft teans. Institute has its own
YOUTUBE channel. The Institute also has a digital library that can
be accessed by the faculty and students. The research journals

| NDI AN JOURNAL OF APPLI ED HOSPI TALI TY AND TOURI SM RESEARCH are al so
avai |l abl e online for accessing

htt ps://ww. bci hntt. ac. i n/ downl oad/ | JAHTR/ Publ i cati ons. ht m The
Institute has an online Gievance redressal systemfor the students,
staff and parents, for better and tinely addressing of grievances
and conpl ai nts.
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File Description

Documents

Upload any additional
information

View File

Provide link for webpage
describing the ICT enabled tools
for effective teaching-learning
process

http://bcihnct.ac.in/digital-library. php

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest

completed academic year )
2.3.3.1 - Number of mentors

22

File Description

Documents

Upload, number of students
enrolled and full time teachers on
roll.

View File

Circulars pertaining to assigning
mentors to mentees

View File

mentor/mentee ratio

View File

2.4 - Teacher Profile and Quality

2.4.1 - Number of full time teacher s against sanctioned posts during the year

22

File Description Documents

Full time teachers and sanctioned View File
posts for year (Data Template)

Any additional information View File
List of the faculty members View File

authenticated by the Head of HEI

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Superspeciality / D.Sc. /
D.Litt. during the year (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality / D.Sc.

/ D.Litt. during the year
9
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File Description Documents
Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc./ D.Litt. and number of full
time teachers for year(Data
Template)

2.4.3 - Number of years of teaching experience of full time teachersin the sameinstitution (Data
for the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

241

File Description Documents

Any additional information View File
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and mode.
Write description within 200 words.

BCl HMCT conducts conti nuous eval uation of the performance of its
students based on the guidelines issued by the GGSIPU.

The continuous eval uation is done during the senester by the
teachers of BCIHMCT. The wei ghtage for various conponents of
eval uation is as foll ows:

1. Internal Assessnent by teachers - 25% 2. Senester term end
exam nation - 75%

For theory courses, Internal evaluation is done on the basis of Md-
t erm exam nati ons which are conducted once during the senester, in
accordance with GGSIP University Academ c cal endar. The Institute
prepares the Academ c Cal endar which al so includes the interna

exam nation schedule. It is displayed on the website of the coll ege.
The notices are displayed on the exam departnent notice board and
are al so communi cated by the faculty class coordiantors to the
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respective student batches. Mentors al so keep an update on the
di ssem nation of regular information related to exam nation
schedul es and assessnents to the students as well their parents.

Practical Courses 1. Continuous eval uation by teachers - 40% 2.
Senester termend exam nation - 60%

Wth the exception of Training Report, for which the wei ghtage of
conti nuous eval uati on and Senester term end eval uati on are 50% each.

The internal assessnent systemis explained to the students by the
faculty instructor during the commencenent of the academ c session
and t heassessnent paraneters and assigned marks are el aborated as
wel I . Answer sheets after evaluation are shown to students and their
signature is taken on the internal marks sheet, indicating they are
aware of the marks received and suggestions are al so given for

i nprovemnent .

File Description Documents

Any additional information View File

Link for additional information
http://ww. bci hntt. ac.in/cpi.php

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

To address all exam nation and eval uation rel ated i ssues and
grievances, the Institute has appoi nted an Exam nation I ncharge. The
exam nation comm ttee team nenbers under the gui dance of the
Princi pal and Exam nation |Incharge handl e the overall functioning of
t he exam departnment in the college. Coordination with GGSIP
University is also taken care by this departnent. the Institute has
a well apointed University liasion officer.Internal exam nation
schedul e is preparedin accordance with GGSI P university’s Acadeni c
Cal endar. The schedule is circul ated through notice board/ website
and by all faculty class coordinators as well as nentors who are in
regul ar communi cation with the parents as well.

I nternal assessnent marks for subjects (theory and practical) are
informed to students by respectivensubject teachers, before

subm ssion to Exam nation Departnent.Internal marks are conpil ed and
di spl ayed on Institute Wbsite. These marks are al so shown to the
students, answer sheets are also shown to the students to avoid any

Page 24/128 04-09-2024 03:42:06


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjVyZU9UWjNFUnRsMk04eDVGbnlEZUE9PSIsInZhbHVlIjoiNVVwU1hLMlBNaVNkaHlOMEJYb2o2Rlc4VDJkZ09meVorMCtIOXRKRlJoS2x1ZmZubkNFZUtRTUpCNUR1dlZPbiIsIm1hYyI6IjdiNzJlOWM4YjAzM2RkMDk0YTcxODA2ZjQ1MDg2OTYyOWViM2MzZDQwODVhNjZlYzQxMWY4YjViMTFhODVmYjUiLCJ0YWciOiIifQ==
http://www.bcihmct.ac.in/cpi.php

Annual Quality Assurance Report of BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND
CATERING TECHNOLOGY

di screpanci es. For Practical courses, continuous evaluation is done
t hroughout the senester by respective subject teachers during the
Practical Course class. Continuous Internal Evaluation has reduced
the exam nation rel ated grievances as performance on day to day
basis is shared and di scussed and corrective nmeasures are taken by
faculties and students in progressive manner. During the above
process, students may approach respective subject teacher and

Exam nation Departnent, for resolution of any discrepancy or

gri evance.

File Description Documents

Any additional information View File

Link for additional information
http://ww. bci hntt.ac.in/qgrievance-
redr essal . php

2.6 - Student Performance and L ear ning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

The curriculumof BCIHMCT is conprehnsive & is designed in a manner
so that it aligns with the program structure and the course
contentssuited as per latest requirenents of the dynam c hospitality
i ndustry. The Institution has inplenmented a CBCS offering
speci ali sed courses to the final year students. Regul ar updati on of
the Curriculumis undertaken after inplenenting an integrated feed
back systemfromthe industry & other stakeholders. The Institute
has wel |l defined Programe & Course Qutcones.

The vision and m ssion statenment are highlighted during the student
i nduction. Faculty nmenbers design |esson plans corresponding to the
PGs, COs & communicate these to the students during their classroom
sessi ons.

PGs This Programme offers a learning arena for the students to gain
know edge of the industrial and operational skills required by
hospitality industry. During the Programe students will |earn

t hrough hands-on experience, on the job training and research and
projects. Students manage various national and international |evel
events at the college helping themin wirking as a team Students
al so undergo industrial training where they get apt industry

experi ence.

COs To prepare students with the operational aspects and know edge
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of the underlying principles of the International Hospitality

I ndustry. To fam liarize students with the practical aspects of the

hospitality industry and the strategi c managenent issues involved in
operating various types of Hospitality industry Prepare students as

a strong work force for national and international organizations in

service sector. To train students for both operational and

adm ni strative duties at supervisory and managenent positions

File Description Documents

Upload any additional View File
information

Paste link for Additional
information http://ww. bci hntt . ac. i n/ bhnct. php

Upload COsfor all courses View File
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

As per the academ c cal endar, provided by GGSI PU before the
commencenent of academ c session, faculty nenbers prepare thensel ves
for the upcom ng session. Tine table is circulated well in

advance. Session plan for the senester; weekly/unit-based |esson

pl an; trainer,trainee notes are designed by faculty. C asses are
conduct ed and eval uat ed agai nst specified continuous eval uati on
practice. Faculty report isalso prepared by the faculty and PO and
CO are eval uated. Regul ar |earning, feedback and nmentoring practices
hel ps in enhancing the | earning outcones.

The institute applies systemof continuous evaluation of the
performance of students based on the guidelines issued by GGSI PU. The
speci fic program outcones are eval uated both through acadeni c as
wel | as non-academ c performance of the students. Student
performance in the internal assessnment/exam nation and end term
external exam nations along with the continuous internal evaluation
for practical conducted, assignnents, participation in class
activities, teamwrk and | eadership roles played in various
departnental activities are few other neans through which the
program out cones are eval uated. Students are notivated/trained for
participating in various conpetitions. They are trained by
expereinced faculty to help them devel op speci al nmanageria
skills. Al so, the class conduct naintained by the students, |evel of
participation in classroom di scussions on case studies and

hypot heti cal situations are also inculcated by the Institute for
enhanci ng their |earning outcone.
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O her than this good placenent and internships earned by the
students al so reveal a higher achi evenent of the POsand COCs.
Participation and representing the Institute at various national
| evel conpetitions is another nmeans that is practiced

File Description Documents

Upload any additional View File
information

Paste link for Additional
information htt ps: //wwv. beci hntt . ac. i n/ bhntt . php

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the university examination during the
year

97

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report
htt ps://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 2. 6

. 3- Annual Report . pdf

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution may
design itsown questionnaire) (results and details need to be provided as a weblink)

htt ps://docs. googl e. com forns/d/ 1ol v6_UxTHr W knxPaPMk9c5d- a7l kgpUk3D
HEt pJA / vi ewf or n?pl i =1&pl i =1&edit _request ed=t r ue#r esponse=ACYDBNhRc
35RQ | 0C- Wsswot pUf 6g44F6_| gThivH 181 SXj YUpXTLr 7f yWlaVi Y6VA

RESEARCH, INNOVATIONS AND EXTENSION
3.1 - Resource Mobilization for Resear ch

3.1.1 - Grantsreceived from Government and non-gover nmental agenciesfor research projects/
endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agencies for research projects/
endowmentsin theinstitution during theyear (INR in Lakhs)
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6.1

File Description

Documents

Any additional information

No File Upl oaded

with details of grants(Data
Template)

e-copies of the grant award View File
letters for sponsored research

projects /endowments

List of endowments/ projects View File

3.1.2 - Number of departments having Resear ch projectsfunded by government and non
gover nment agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
gover nment agencies during the year

2

File Description Documents

List of research projects and View File
funding details (Data Template)

Any additional information View File
Supporting document from View File

Funding Agency

Paste link to funding agency
website

WWW. naac. gov.in

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during the year

3.1.3.1 - Total number of Seminar /confer ences/wor kshops conducted by the institution during

the year
48

File Description Documents

Report of the event View File
Any additional information View File
List of workshops/seminars View File

during last 5 years (Data
Template)
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3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website during
the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the year

5

File Description Documents

Any additional information View File
List of research papers by title, View File

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and paper s published
in national/ international conference proceedings per teacher during the year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papersin
national/ international conference proceedings during the year

3

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

BCI HMCT believes that it is essential for students to have an
overall and holistic devel opnent for honing their skills.

Pronotional Activities based on Health and Safety: Di saster
Managenment Wobr kshop, Firefi ghti ng wor kshop, Wrkshop on First-aid
training, Ceanliness drive, self-defence workshops for female
faculty nmenbers and girl students, field trip to Tal katora stadi um
for Health nel a.

ProgransBased on Environnent Awareness:| Love Yamuna for

conservation of water, Swacch Bharat Abhiyan- For Community cl eaning
and devel opnent, Tree plantation drives, pledge cerenony for Swachta
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hi seva, E-waste drive, Wrld environnent day, Cean Air Asia
Progr am

BCI HMCT is active nmenber of Eco Club of Dept of Environnment, Del hi
Governnent. The col | ege adhers to the Eco-club Manual as prescribed
by them and plans the activities adhering to the sane.

1.1 nternational Yoga daycel ebrated on 21st Juneevery year
f or Enphasi zi ng the power of yoga for nental & physical health

2.Constitution Day: The college cel ebrates Constitution Day every
year on 26th Novenber to inbibe the feeling of patriotism

3.World Touri sm Day

4. I nternational Wnen's Day

5. Wrld Food Day

6. Earth Day

To pronpoteUnity in Diversity BClIHMCTal so focuses on m ssions |iKke:
e Ek Bharat Shreshth Bharat- For Pronpting unity in Diversity
e Voter’'s Awareness to generate a sense of responsibility

anongst the students

e Kprean Buddhi sm Tenpl e Food Activity
e CSR activities for BSF war widows for inculcating life skills.

File Description Documents

Paste link for additional

information http://bci hntt.ac.in/downl oad/ Fi | es/ CSR. pdf
Upload any additional View File

information

3.3.2- Number of awards and recognitionsreceived for extension activities from gover nment /
gover nment recognized bodies during the year

3.3.2.1 - Total number of awardsand recognition received for extension activities from
Gover nment/ gover nment recognized bodies during the year

2
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File Description Documents

Any additional information No File Upl oaded
Number of awards for extension View File
activitiesin last 5 year(Data

Template)

e-copy of the award letters View File

3.3.3- Number of extension and outreach programs conducted by the institution through
NSS/NCC/Red cross/’YRC etc., ( including the programmes such as Swachh Bharat, AIDS

awar eness, Gender issuesetc. and/or those organized in collaboration with industry, community
and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with industry,
community and Non- Government Organizationsthrough NS§ NCC/ Red Crosy YRC etc,,

during the year

29

File Description Documents

Reports of the event organized View File

Any additional information View File

Number of extension and View File
outreach Programmes conducted
with industry, community etc for
the last year (Data Template)

3.3.4 - Number of students participating in extension activities at 3.3.3. above during the year

3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizations through NSS
NCC/ Red Crosy YRC etc., during the year

1521

File Description Documents

Report of the event View File

Any additional information View File

Number of students participating View File
in extension activities with Govt.
or NGO etc (Data Template)

3.4 - Collabor ation
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3.4.1 - Thelnstitution has several collaborations/linkages for Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

64

File Description Documents

e-copies of linkage related View File
Document

Details of linkages with View File

institutions/industries for
internship (Data Template)

Any additional information View File

3.4.2 - Number of functional MoUswith national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with I nstitutions of national, inter national importance,
other universities, industries, cor porate houses etc. during the year

7

File Description Documents

e-Copies of the MoUs with View File
ingtitution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs with View File
institutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES
4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning. viz.,
classrooms, laboratories, computing equipment etc.

The col |l ege has 11cl ass roons to accompdate 60 students in each

cl ass roons other than tutorial roons. Al roons are air-conditioned
and are equi pped with LCD Projectors. College is having | abs for Food
Production with cold room andf or Bakery and Confectionery. Wl |

equi pped Restaurants with Training Bar, Conference roons, Mdel

room along with a Front office and a well equi pped Housekeepi ng
Lab, 2 conputer |abs and Language | ab provi de best of the resources
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for the training. A banquet hall of contenporary design with an
Interactive panel, |obby and front office wth |atest software cl oud
hospitality having nodul es for housekeepi ng and foof and beverage,
astate of the art 240 seat nodern Auditorium an operational |aundry,
and Guest roons provides support to the residents and coll ege. The
mai n col |l ege building has office of the Principal's office,

Adm nistrative Ofice, Programme & academ c coordi nator’s office,

Pl acenent office, board room Library and reading room two faculty
roons, | QAC Departnment, exam departnent, Stores etc.The institute
bui | ding has an el evator, makeshift ranps for stairs, and provides
wheel chairs, handrails in washroom cubicles etc. W have a separate
residential hostel facility available for boy and girl students in

t he canpus. I ndoor ganes facilities: table tennis, carom chess,

badm nton with grounds for outdoor activities & Lush green |lawns are
present.Facility of |ockers for girls & boys is available for

saf ekeepi ng of valuables at the institute. Lunch option is also
provided to students with dining facility in college cafeteria and
cant een.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://ww beci hnet. ac.in/infrastructure. php

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor, outdoor),
gymnasium, yoga centre etc.

BCl HMCT has state-of-the-art 240-seater auditorium equipped wth

| at est audi o-visual equipnent in a centrally air-conditioned
environnment for hosting intra and inter-college event |ike the
annual International conference-I1HITRC, Chandiwala hospitality
Ensenbl e, debates, sem nars, workshops, orientation, graduation
cerenony and nunerous other cultural activities .Lawns are created
for aesthetic pleasure, as well for sports and ot her outdoor
recreational use. Inter college events |like Chandiwala Hospitality
Ensenble which is a regular feature of the institute ever year is

pl anned and organi zed with a gala thene dinner in these | awns.

Annual day, founders’ day, sports day are also celebrated in the
same area. Tree plantation drives are a regular practice at BCI HMCT
to pronote environnent sustainability. Sports activities |ike tug-of-
war, cricket, volley, badm nton,indoor ganes of carrom chess, table
tennis al so happens in our sports room and beautiful grounds of the
canmpus. Vari ous events |ike organizing freshers’ party, managi ng the
anchoring as well as stage performances on the occasi on of
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I nternational conference and the Chandiwal a Hospitality Ensenbl e,
Annual day, inter college folk dance conpetition are a few regul ar
features of the Institute for facilitating a universal and holistic
devel opnent of students.The Instititute has a well equipped air
conditi oned sem nar hall used for various cultural activities for
the students.the banquet hall of the institute has an Interactive
panel and all expert sessions and workshops are conducted

here. Faculty nmenbers as well as students represents vari ous
commttees in order to pronote the sports, cultural, environnment and
CSR activities on a regul ar basis.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://wwv. bci hntt. ac.in/category. php

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart class,
LMS, etc.

27
4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

27

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://wwv bei hnet. ac.in/infrastructure. php

Upload Number of classrooms View File
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during theyear (INR in
Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during theyear (INR in
lakhs)

105. 60864
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File Description Documents

Upload any additional View File
information

Upload audited utilization View File
statements

Upload Details of budget View File
allocation, excluding salary
during the year (Data Template)

4.2 - Library asa L earning Resource
4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

OPAC is made available in the library in the formof a software
called Alice for Wndows Version-5.50a.002, this integrated |library
aut omati on software package was introduced in the year 2007. BCl HMCT
has a Research Data Base, GALE, which was introduced in 2017. This
dat abase is used by the faculty and students of BCIHMCT and it works
on two nodules. The first nodule is based on Hospitality, tourism
and | eisure collection where as the other one focuses on the
Culinary Arts collection. These nodul es provide access to e-
journal s, e-books, databases, nagazi nes, and many trade publications
that include varied aspects associated with travel and tourism The
Culinary Arts nodule has a collection of nore than five mllion
articles related to cooking,nutrition, Wne, topicsrelated to
catering, bread and pastry. Internet bandw dt h/ speed of 150 nbps is
provided to the library to ensure fast and uninterrupted access.
Institutional Repository Data is also provided in the Software

Cont ent managenent systemfor e-learning. Internet facility is

avail abl e for students for content managenent systemfor the

pur poses of e-learning and participation in resource sharing.
Resource sharing of electronic resources is also nade avail able for
users fromsister institutions. To help in students |earning various
hospitality online resources |inks, BCIHMCT You tube |ink, College
magazi ne " YUVAand col | ege Publications are available in library
systens. Digitised resources links are also available in library
systens and on the coll ege website for upgradi ng students know edge.

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information https://link.gal e.con apps/ nenu?user G oupNam
e=bci hntt &or odl d=MENU
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4.2.2 - Theingtitution has subscription for the A Any 4 or nore of the above
following e-resour ces e-jour nals e-

ShodhSindhu Shodhganga M ember ship e-
books Databases Remote access toe-r esour ces

File Description Documents

Upload any additional View File
information

Details of subscriptions like e- View File
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals
duringtheyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

4.18969

File Description Documents

Any additional information View File

Audited statements of accounts View File

Details of annual expenditure for View File
purchase of books/e-books and
journals/e- journals during the
year (Data Template)

4.2.4 - Number per day usage of library by teachers and students ( foot fallsand login data for
online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

169

File Description Documents

Any additional information View File
Details of library usage by View File
teachers and students

4.3 - 1T Infrastructure

4.3.1 - Institution frequently updatesits I T facilities including Wi-Fi
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The Institute possesses state of the art Conputer |ab and | anguage
Lab which includes best configured conputers and audio facilities in
the | abs. The Conputer Lab and Language | ab can accomopdate 60
students at a tinme to enhance their learning abilities. A well

equi pped Server roomis present in the conputer |ab of the
Institute. All the classroons are equi pped with good quality Audi o-
vi sual devices |ike LCD projectors,Interactive panel board,
speakers, W-Fi for interactive lecture delivery Online and offline.
The Institute building is W-Fi enabl ed and provi des hi gh-speed
internet facility to its teachers, students and ot her stakehol ders
free of cost. The Internet speed is 150 MBPS. O her essenti al
facilities Iike a video surveillance system electrical power supply
with round the cl ock generator backup, facility for high-speed
comruni cation links, LCD projectors to all departnents, anti-virus
facility for all conputers is also maintained. The Institute has

al so signed MoU with proCanpuz/ Financepeer (ERP) for facilitating
the various activities related to the students as well as for
carrying out various academ c and adm nistrative activities. The
Institute also inplenented facility of online teaching by using best
gquality applications |like, Mcrosoft Teans, Google C assroom and
Zoom Meeting. The Institute maintains its own You tube channel al ong
with various other social-nedia platfornsfor highlighting various
pronotional activities and events organized at the Institute. An
online hotel software CLOUD HOSPI TALITY for food and beverage, front
of fi ce and housekeepi ng nodul esis al so used. Online Gievance
facility is also available for all the stakeholders of the

I nstitute.

File Description Documents

Upload any additional View File
information

Paste link for additional
information htt ps://ww. bci hntt. ac. i n/ cat egory. php

4.3.2 - Number of Computers

100

File Description Documents

Upload any additional View File
information

Student — computer ratio View File

4.3.3 - Bandwidth of internet connectioninthe A. ? 50MBPS
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| nstitution

File Description Documents

Upload any additional View File
Information

Details of available bandwidth of View File
internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic support
facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

8. 97480

File Description Documents

Upload any additional View File
information

Audited statements of accounts. View File

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical, academic
and support facilities - laboratory, library, sports complex, computers, classrooms etc.

BCI HMCT trust society plans and takes deci sion on major

i nfrastructure issues |ike painting, infrastructure changes. Any

Mai nt enance (regardi ng carpentry, plunmbing, civil, electrician) work
required is carried out by centralized mai ntenance departnent.
Sports facilities are maintained by the sports conmttee. The play-
ground and overal |l maintenance of the ground,indoor hall is done by
housekeepi ng staff. They are al so nmaintained regularly by students
under Swachh Bharat Abhi yaan schene. G eenery is naintained by the
gardeners. Housekeepi ng for regular cleanliness of corridors,

washr oons, classroons, |aboratories prem ses and Sanitizing of
washroons i s done. Safe and potable RO water is available for the
students, faculty and staff.Overhead water tanks and water coolers
are cleaned periodically. MCD departnent visits on a reqgular basis
to check unnecessary storage of water in the canmpus. Fum gation/ pest
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control is done by an outsourced agecyweekly.Di ning hall facility is
offered to students for having nmeal s duringbreak. Canteen is
avai |l abl e & provides good quality food itens at affordable

rates. Online Gri evance Redressal system and internal marks records
are avail able on college website. AMC i s done for mmjor equi pnent’s

| i ke El evators, RO and EPABX. Ranps, Rail, Lift, wheel chairs are
avail able. University has provisions for giving witer and
additional tinme for witing exans dependi ng oncase to case. Reqgul ar
nonitoring and check on earthing problens is done. Institution has a
gener at or/ backup systemfor any electricity supply failure or

vol tage fluctuation.d assroons and tutorials are airy/well
ventilated with desired

infrastructure. https://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 4. 4. 2. pdf

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://ww. bci hntt. ac.in/ downl oad/ Lab_Rul es

. pdf

STUDENT SUPPORT AND PROGRESSION
5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

58
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File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

View File

Upload any additional
information

View File

Number of students benefited by
scholarships and free ships
provided by the Government
during the year (Data Template)

View File

5.1.2 - Number of students benefitted by scholar ships, free ships etc. provided by theinstitution /
non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the
institution / non- gover nment agencies during the year

4
File Description Documents

Upload any additional View File
information

Number of students benefited by View File

scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

5.1.3 - Capacity building and skills

A. Al of the above

enhancement initiatives taken by the
institution include the following: Soft skills

L anguage and communication skills Life skills
(Yoga, physical fitness, health and hygiene)

| CT/computing skills

File Description

Documents

Link to institutiona website

https://ww. bci hntct. ac.in/category. php

Any additional information

View File

Details of capability building and
skills enhancement initiatives
(Data Template)

View File
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5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

1109

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer
counsdling offered by theinstitution during the year

1109

File Description

Documents

Any additional information

View File

Number of students benefited by
guidance for competitive
examinations and career
counseling during the year (Data
Template)

View File

5.1.5 - Thelnstitution has a transpar ent A. Al of the above

mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases I mplementation of guidelines of
statutory/regulatory bodies Organization wide
awar eness and undertakings on policieswith
zer o tolerance M echanisms for submission of
online/offline students' grievances Timely
redressal of the grievancesthrough

appropriate committees

File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

View File

Details of student grievances
including sexual harassment and
ragging cases

View File

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year
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File Description Documents

Self-attested list of students View File
placed

Upload any additional View File
information

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

5

File Description Documents

Upload supporting data for View File
student/alumni

Any additional information View File
Details of student progression to View File
higher education

5.2.3 - Number of students qualifying in state/national/ inter national level examinations during
theyear (eg: JAM/CLAT/GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/State gover nment
examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations (eg:
JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State gover nment
examinations) during the year

1

File Description Documents

Upload supporting data for the View File
same

Any additional information View File

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as one)
during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/ national / international level (award for a team event should be counted as one)
duringtheyear.
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File Description Documents

e-copies of award letters and View File
certificates

Any additional information View File
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at univer
sity/state/national/international
level (During the year) (Data
Template)

5.3.2 - Ingtitution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies as
per established processes and norms)

BCI HMCT believes in a representative systemthat enables students to
voice their opinions & play an active role as far as their academc

devel opnent is concerned. Canpus anbassador s(student representatives)
are selected for the Institute every year.

Under the supervision of the faculty, various student
comm ttees/cl ubs are prepared/ managed by students.

Event Organizing Committee : Events like, IIHITRC, CHE, Sports Day
are arranged by the Institute & nmanaged by the students.

Cl ass Representatives is appointed for feedback on classroom
teachi ng/l earning, conpliance with the syllabus done by the subject

teacher/grievance if any.

Editorial Commttee: BCIHMCT e-newsletter YUVA & Ek Bharat Shresth
Bharat Abhiyan activities are al so bei ng nanaged by the students.

Training & Placenent Conmttee:facilitates training &placenent
activities of the Institute.

Anti Ragging Commttee: (bjective is to adopt preventive neasures
agai nst raggi ng through the Code of Conduct.

Gri evance Redressal Cell: Gievances are aired to the faculty
coordi nators via student representatives.

Cultural commttee: is responsible for organizing Fresher’s Day,
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Cultural Activities for CHE & IHTTRC , Independence Day, Republic
Day, Farewel|s Purpose

Eco Club is to organi se various conpetitions and environnent al
awar eness progranmmes.

Sexual Harassnment Cell: The functions of this cell are purely to
safeguard the rights of students and also to provide a platformfor
resol ving grievances.

Medi a & phot ography Cell: Recording and reporting of the events and
activities coverage of the Institute.

CSR Comm ttee: Responsible for conducting visits to NGOs, blind
school s, old age hones for societal upliftnent and awar eness
activities.

File Description Documents

Paste link for additional
information https://bci hntt. ac. i n/ downl oad/ Noti ce/ st uden
t's coommttee 2023-24. pdf

Upload any additional View File
information

5.3.3- Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year

62

File Description Documents

Report of the event View File
Upload any additional View File
information

Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement
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5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development of
the institution through financial and/or other support services

BCI HMCT Al ummi's Associ ation plays a pivotal role in shaping the
future of aspiring hospitality professionals at BClI HMCT t hrough

mul tifaceted contributions. One notable initiative involves
conducting speci alised sessions on international cuisine for current
students. These sessions serve as a bridge between academ c
curriculum and industry expectations, ensuring that students are

wel | -prepared for the challenges of the culinary world. As part of
the institute's commtnent to producing industry-ready graduates,
the alummi association actively participates in organising speci al

cl asses. These cl asses, focused on international cuisine, provide
students with practical insights, honing their skills and know edge.
This pre-placenent preparation is invaluable, enhancing the students
&confi dence and conpetence as they enter the final batch canpus

pl acenents. Furthernore, the alumi association actively engages
wWth the institute as external exam ners during the end-term
senester exanms. Their involvenent brings a real-world perspective to
t he assessnent process, aligning academ c evaluation with industry
standards. This collaborative effort enriches the | earning
experience and ensures that students are well-rounded in both theory
and practical applications. Beyond exam nations, the al umi

associ ation contributes as judges during various hospitality events,
not abl y t heChandi wal aHospitality Ensenble. Their expertise and
experience bring credibility to the judging process, inspiring
students to strive for excellence and providing a platformfor
showcasing their talents. The alummi'sconmtnent to nurturing the
next generation of hospitality professionals is evident in their

mul tifaceted invol venent, creating a synbiotic relationship between

the institute and its illustrious graduates.

File Description Documents

Paste link for additional

information htt ps: //wwv beci hntt. ac. i n/ downl oad/ SESSI ON A
LUWNI . pdf

Upload any additional View File

information

5.4.2 - Alumni contribution during the year A. ? 5Lakhs
(INRin Lakhs)

File Description Documents

Upload any additional View File
information
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GOVERNANCE, LEADERSHIP AND MANAGEMENT
6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of the
institution

Vision: To be a leading Institution in Hotel Managenent & Catering
Technol ogy by creating dynam c hospitality industry |eaders through
i ntegration of know edge and skills inparted by conmtted and expert
faculty fromhospitality sector

M ssion: To groom gl obally conpetitive, high quality professionals
t hrough intensive training with the aid of upgraded curricul um
i nhot el managenent and catering technol ogy.

The col | ege managenent enpl oys a definitive approach to instill the
val ue of refining perception and | earni ng approaches, fostering

i nnovation through intellectual creativity. Responsibilities and
tasks are allocated, with teans of students gui ded by experienced
faculty nmenbers conprehendi ng the tasks through experiential

| earning. The validation of outcones is evident through successful
pl acenent s.

The curriculumis visionary and futuristic, regularly revised to
align wth industry needs. Continuous feedback and suggestions are
sought fromtop hotels. The syllabus, crafted in accordance with the
Nat i onal Education Policy (NEP), has received university approval.
The uni que feature of industrial exposure during the course enhances
t he | earni ng experience. Project-based research, facilitated by
expert faculty, inparts forward-thinking educati on. Ongoi ng industry
support ensures the transfer of know edge and skills from
hospitality sector experts.

The institute boasts an extensive library, featuring a plethora of
books across genres, contributing to the realization of its vision.
Academ c plans and activities are executed in a predeterm ned
manner. Events managenent, research orientation, and active
participation in industry events cultivate a conpetitive spirit,
nurturing achi evers who nake a significant inpact in their
respective fields.
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File Description Documents

Paste link for additional

information https://ww. bci hntt.ac.in/the-institute. php
Upload any additional View File

information

6.1.2 - The effective leadership isvisible in various institutional practices such as decentralization and
participative management.

The col | ege adheres to a hierarchy based on seniority, experience,
and capability. The Principal has designated | ncharges andf heads
for operational departnents, each responsible for a teamof faculty
menbers and ensuring the efficient functioning of their respective
departnents. For academ c matters, the Progranme Coordi nator,
Academ ¢ Coordi nator, and Exam nation Incharge collaborate as a
team reporting directly to the Principal as needed. The

Adm ni strative Coordinator, Accounts and Cost Centre Coordi nator,
and Coordi nator for Extension Activities operate in a decentralized
and participative manner. The operational departnment has | ncharges
for roons Division Managenent and Food and Beverage Service
Managenent .

Budgeting is departnent-specific, wth each Head of Depart nent
responsi bl e for creating an annual budget. This budget is presented
to the college principal, who reviews and coll ectively approves it
wi th the managenent for all departnents.

The institute's nega annual events, including CHE and |1 HTTRC,
exenplify decentralization and participative managenent. The
Chandi wal a Hospitality Ensenble and the Il HTTRC, the annual

I nternational conference, are significant occasions. The Principal
appoi nts event coordi nators, while departnent heads establish core
comm ttees conprising faculty nmenbers and student heads. These

comm ttees autononously plan departnent activities for both nega
annual events. Leadership groomng is evident in roles such as HODs,
Conmi ttee I ncharges, various teans, representatives, class

coordi nators, and class representatives. Faculty Coordi nators sel ect
Student Coordinators for their respective teans, highlighting the
col l aborative and | eadershi p-driven approach.
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File Description Documents

Paste link for additional

information htt ps: //ww. bci hntt. ac. i n/ cat egory. php
Upload any additional View File

information

6.2 - Strategy Development and Deployment
6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

Effective strategic planning plays a crucial role in realizing the
Vision and Mssion of an institution. BCOTHMCT, with a vision to
energe as the forenost institution in Hotel Managenent & Catering
Technol ogy, is dedicated to cultivating dynam c | eaders in the
hospitality industry. This involves integrating know edge and skills
| nparted by dedi cated and expert faculty nenbers fromthe
hospitality sector, aligning with a neticul ously planned course of
action for the upcom ng academ c year.

The institute's primary focus remains on providing industry-rel evant
training, fostering a research-oriented environnent, and fulfilling
its Mssion and Qbjectives. BCIHMCT aspires to create an atnosphere
conduci ve to research and innovation, supporting the continuous

| nprovenent and devel opnent of both students and faculty nenbers.
The institution also extends its expertise and consultancy services
to various stakehol ders. Enbracing new opportunities in research,
the institute actively pursues avenues such as securing research
fundi ng, establishing partnerships with external institutions to

br oaden research prospects, and adapting to institutional changes.

BCIHMCT is commtted to maintaining nultiple industrial partnerships
and fostering international academ c cooperation to enhance
opportunities for student and faculty exposure through exchange
progr ans.

File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional
information https://ww.bci hnct. ac. i n/ downl oad/ Fut ur ePl a

ncf Act i on. pdf

Upload any additional View File
information
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6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, €etc.

BCl HMCT has established several sub-departnments and conmttees to
ensure efficient operation. The roles and responsibilities of Heads
of Departnents (HODs) and every departnment nmenber are clearly
outlined. Job descriptions have been devel oped for Acadeni c,
Programre, | QAC, Exam and Accountancy & Adm nistrative
coordinators, providing clarity on their respective processes. Each
departnment maintains docunents and records that reflect productivity
and performance standards. |ncharges are appointed to oversee the
wor k of HODs.

Decentral i zed Processes:

1. The role of the departnent contributes to decentralization,
ensuring control at the mcro-level within each departnent.

2. HODs of departnental operations serve as a connecting link
bet ween team nenbers and the Head of the Institution (Hol).

3. Faculty nmenbers engage in self-appraisal and submt their
evaluations to the principal, who then appraises the
respective team nenbers.

4. Regul ar departnental neetings, facilitated by HODs, allocate
departnmental work, ensuring that all team nenbers adhere to
assigned duties and responsibilities.

5. Conmittees and cells with faculty representatives, regularly
updated with clearly defined roles and responsibilities, are
showcased on the coll ege website.

Evi dence of Success:

e Organi zational policies and goals perneate down to the faculty
and staff in each departnent.

e The coll ege organi zes annual nega events, recognized for their
exenpl ary organi zati on.

e Faculty nenbers pursue higher education and contribute to
research by publishing articles.

e Students actively participate in various inter/intra coll ege,
regional, and national conpetitions, securing nedals and
awar ds.

e The college has earned a reputable standing in the industry as
a high-quality institute, reflected in adm ssions and
recruitnent.
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File Description Documents

Paste link for additional
information https://ww. bci hntt. ac.in/category. php

Link to Organogram of the

I nstitution webpage https://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ O g
anogr am BCl HMCT. pdf

Upload any additional View File

information

6.2.3 - Implementation of e-governancein A. Al of the above

areas of operation Administration Finance and
Accounts Student Admission and Support

Examination

File Description Documents

ERP (Enterprise Resource View File
Planning)Document

Screen shots of user interfaces View File
Any additional information View File
Details of implementation of e- View File

governance in areas of operation,
Administration etc (Data
Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - The institution has effective welfare measures for teaching and non- teaching staff

General Insuranceby the Aditya Birla Goup for the faculty,
students and staff nenbers.

Best faculty award certificate.

Maternity | eave for Fenal e enpl oyees are granted for a period
of 6 nonths as per the governnent norns. Paternity |eave of
two weeks has al so been provided to the nmale faculty nenbers.
Provi si on of Enpl oyee Provident Fund, ESI Provision for staff.
On-duty lunch and tea (twce)- both to the teaching and non-
teaching staff on duty w thout any charges.

Bi rt hday cake cutting cerenony, Festival gifts are distributed
to teaching and nonteaching staff during D wali.

Provi sion of staff uniformto the non-teaching staff free of
cost.

Faculty nenbers are encouraged for higher education- staff is
encouraged by allowing themto enroll and appear for exans.
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Academ c | eave is provided for PhD/ hi gher education, training
progranmes or any trade fair.

e Annual support to the faculty nenbers for presenting papers
and attending good quality workshops/ FDP and TA/ DA

e Free Parking facility.

e Subsidized canteen facility- food prepared in the
i nstitutional canteen/food court is available at subsidized
rates.

e FEarly leaving-Provision ofshort | eave incase of energency or
urgent workis provided.

e Booking of |lawns for personal use.

e Subsidised hospital facilities are provided to staff of
BCIHMCT in Trust Hospital. 20 percent waiver on nedi cal
facilities (within the BanarsidasChandiwala Eye Institute).

e Library facility available to faculty nenbers.

e Availability of journals and e- journals to the faculty
menbers for enriching their know edge.

e Free wi-fi facility available in the canpus for faculty
menbers for effective functioning.

e Voluntary contribution by staff to the needy person

File Description Documents

Paste link for additional

information http://bci hntt.ac.in/category. php
Upload any additional View File

information

6.3.2 - Number of teachers provided with financial support to attend confer ences/ workshops
and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend confer ences/'wor kshops
and towar ds member ship fee of professional bodies during the year

00

File Description Documents

Upload any additional View File
information

Details of teachers provided with View File
financial support to attend
conference, workshops etc during
the year (Data Template)

6.3.3 - Number of professional development /administrative training programs or ganized by the
institution for teaching and non-teaching staff during the year
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6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

18

File Description

Documents

Reports of the Human Resource
Development Centres (UGCASC
or other relevant centres).

No File Upl oaded

Reports of Academic Staff No Fil e Upl oaded
College or similar centers

Upload any additional View File
information

Details of professional View File

development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

6.3.4 - Number of teachers undergoing online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachers attending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Cour se during the year

18

File Description

Documents

IQAC report summary

View File

Reports of the Human Resource
Development Centres (UGCASC
or other relevant centers)

No File Upl oaded

professional development
programmes during the year
(Data Template)

Upload any additional View File
information
Details of teachers attending View File

6.3.5 - Ingtitutions Performance Appraisal System for teaching and non- teaching staff

Wel | structured Appraisal systemtakes into consideration the entire
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activities and contribution by the faculty for the academ c year.
The system covers foll ow ng paraneters-Qperational Attributes
focusing on Teaching/Learning load, regularity in taking classes,
teaching effectiveness vis-a-vis students' Acadeni c Performance/
contribution towards co-curricular & extra-curricular activities
Publ i cation and Projects undertaken. General Attributes focusing
Basic Traits/Potential/ Attitude and |Interpersonal skil Performance
apprai sal is based on many factors such as Details of position held
for co-curricular activities, Details of innovative approaches nade
in teaching, Efforts for enhancing qualification and self

Devel opnent, |eadership qualities etc. The nore concern for academ c
staff is based on Performance and General Attributes and al so based
on various paraneters |like qualification enhancenent,
publication/participation, Assistance in adm nistrative support,
student’ s performance and teaching by faculty nmenber. Student
evaluation is done by creating a google formthat is submtted for
faculty evaluation as a part of teaching-learning paraneters such as
know edge of the topic and technical skills, assignnments — its val ue
addi tion, assessnent paraneters being fair. In case of non teaching
staff a set criteria is given which is task based and performance is
rated on the sane. It is basically annual based systemw th an
approval system All the staff are asked to submt their tasked
performed in an academi c year also to highlight any extra initiative
is being taken to enhance the skill during this period. Rating and
recognition is assigned based on the performance shown in the
precedi ng year.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling audit
objections within a maximum of 200 words

Two tier Audit systemis in place: Internal Audit and External
Audit. The External Audit is done by the Certified Charted
Accountant. Audit report is prepared once the financial audit is
conpl et ed. Banar si das Chandi wal a Sewa Smarak Trust Soci ety appoints
external auditors and this audit is conducted annually. The
financial audit is conducted in a single session between the nonths
of May to July. Finalization of the account is acconplished in the
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nonth of March and audited statenents are prepared and organi zedtill
Jul y/ August. The audit team confirns and reconsile the recording of
all transactions and ensures that these transactions appropriately
tally and match with the data provided. The audit teamthen
undertakes the statutory financial audit.The Institute has a tie up
w th Bansal and COLLP Chartered Accountantscurrentlyfor the external
audit of the financial records. They audit the records at the end of
every financial year and issuethe certified bal ance sheet for that
financial year.Internal audit is conducted twce in a year

f or Banar si das Chandi wal a Sewa Smarak Trust Society. The coll ege al so
has a wel | -appoi nted adm ni strative and account ancy coordi nator who
ensure the proper docunentation and functioning of Institute's day
to day finances. Al repair/maintenance tasks along wth the
practical and m scel | aneous expenses incurred are efficiently
handl ed by them Regular internal audits are also conducted for
ensuring the effective functioning of different departnents.

File Description Documents

Paste link for additional
information https://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 6. 4
.1 I nternal Audi t . pdf

Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropersduring
theyear (not covered in Criterion I11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropersduring
theyear (INR in Lakhs)

3.6

File Description Documents

Annual statements of accounts View File
Any additional information View File
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Ingtitutional strategies for mobilization of funds and the optimal utilization of resources

1. Students Fee is the Major source of institutional
recei pts. Schol arshi ps & Free-ships are provided as an aid by the
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Del hi Governnent to the students of reserved category, Mnority

Cat egoryand al so to the econom cally backward cl ass of students. The
fees for the students belonging to Janmu andKashmr is provided by
the AICTE, GO under the Prinme M nister Special Schol arship Schene.
Deficit is managed by the additional fund provided by the BCSST

Soci et y.

2.Fund is also received from non-governnent bodi es and

phi | ant hr opher sf or Sponsorshi p during the

Nat i onal /I nt er nati onal events organi sed that needl arge sone of noney
to organi ze at such scale. Sponsorship is received from Governnent &
non- gover nment agencies for research projects. Expertization,

Consul tancy and use of infrastructure for expert services is

provi ded.

3. Adequat e budgetary provision are kept by the institution for
conducting practical, organizing events, semnars etc. the institute
al so provi deds adequate infrastructural facilities, well equipped
library wwth E- Journals, |aboratories, Conputer |abs, and | atest

t eachi ng ai ds. Budget is prepared on the basis of past trends and
expenses and keeping the provision of future expenditure and
expansi on plan and devel opnent in mnd. Al departnental HOD s
present an annual budget for their respective departnents to the
Princi pal . Col | ege budget is made and presented to the Governi ng Body
for the approval.The trust society has centralized maintenance
departnment for the buil di ngmai nt enance. AMC are avail abl e for nmajor
equi pnents |i ke Elevators and RO

File Description Documents

Paste link for additional
information htt ps: //wwv. beci hntt . ac. i n/ downl oad/ Canpus/ CH
E_Br ochur e2023. pdf

Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing the
guality assurance strategies and processes

APPLI CATI ON OF EXPERI ENTI AL LEARNI NG METHODOLOGY:
The institute has inplenmented the CBCS to facilitate specialization
during the final year. An active industry-institution partnership

contributes to a deeper understanding of the hospitality industry
and the curriculum providing enhanced exposure through experienti al
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| earni ng opportunities. Events of national and international
significance, offering practical |earning experiences for the
effective inplenentation of quality assurance strategies are
organi sed. Students are regularly updated on the | atest hospitality
trends to align with industry requirenents. The institute has
established various MoUswith industry partners.

NEW I NI TI ATI VE I N | NDUSTRI AL TRAI NI N | nternational Exposure) New
initiative is taken by sending Batch of trainees (5 th Senester) to
i nternational destination. 09 students have undergone through their
22 weeks Industrial Training in St. Regis Hotel, Doha (UAE).

DEVELOPI NG LEARNI NG CULTURE THROUGH RESEARCH:

| QAC has i npl enent ed nunmerous neasures to foster a research culture
at the undergraduate |evel, enphasizing Research & Devel opnent as a
cruci al net hodol ogy. Under graduat e-1 evel research encourages
students to innovate reci pes and present research-based projects,
articles, and case studies. The institute encourages faculty nenbers
to attend and participate in sem nars, conferences, FDPs, workshops,
guest lectures, and special training sessions to update their

know edge and stay abreast of the |latest hospitalitytrends. Faculty
menbers are notivated through the provision of Director's
Recognition Award on Teacher's Day. The series of the India
International Hotel Travel & Tourism Research Conference is

organi zed to upgrade research know edge for students. The final year
curriculum provi des exposure to research-based practices, and
students are assigned faculty nmentors who offer personalized
resear ch gui dance.

File Description Documents

Paste link for additional

information https://ww. bci hntt. ac.in/downl cad/ Letter-
CBCS_CO. pdf

Upload any additional View File

information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of operations
and learning outcomes at periodic intervals through IQAC set up as per norms and recorded the
incremental improvement in various activities

Teachi ng-1 earni ng process involves the allocation of subjects to
faculty nmenbers by a well-organi zed academ ¢ coordi nati on commttee.
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The designated faculty nmenbers fornulate the course content and
determ ne the nethodol ogies to be enpl oyed in teaching, aligning

Wi th the specified course and program out cones. Session Plan, Lesson
Plan, Trainer’s and trainee notes for their assigned subject are
assessed before the delivery of teaching. Faculty nenbers are
obligated to present a Faculty Report on the | ast working day of the
week to the operational Incharges,the Academ c coordi nator and
Programre Coordi nator for review and nonitoring, subsequently

eval uated by the principal.Periodic neetings between the principal
and faculty, initiated by the IQAC, are held to di scuss progress and
pl ans based on col |l ective feedback. Inculcation of ICT in education
adds value to the teaching | earning process byinproving student

i nvol venent and know edge retention.

Smart Classroom The College has the facility of smart cl assroons
t hat assists and supports the noderni zedt eachi ng and | earni ng
met hod.

ERPsof t ware sinplifesprocesses and increases the efficiency of the
entire operations. Property Managenent System Software: My C oud
Hospital ity having 3 nodul es.

The institute has an effective professional counseling, nentoring,
and academ c advi ce systemthrough which students' performance and
difficulties are evaluated at both academ c and personal |evels.
Feedback from External Exam ners and industry experts during Canpus
Pl acenent, as well as exit interview feedback fromfinal -year
students, along with recommendations fromthe academ c audit team of
GGSI P University annually, contribute to the review of the teaching-
| ear ni ng process, structure, and net hodol ogi es.

File Description Documents

Paste link for additional

information https://bci hnct. ac. i n/ downl oad/ NAAC/ 2023/ 6. 1
. 1. pdf

Upload any additional View File

information

6.5.3 - Quality assuranceinitiatives of the B. Any 3 of the above

institution include: Regular meeting of
Internal Quality Assurance Céell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality initiatives
with other institution(s) Participation in NIRF
any other quality audit recognized by state,
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national or international agencies (ISO
Certification, NBA)

File Description Documents

Paste web link of Annual reports

of Institution https://bci hnct. ac. i n/ downl oad/ NAAC/ 2023/ Ann
ual Report 2022-23. pdf

Upload e-copies of the View File

accreditations and certifications

Upload any additional View File

information

Upload details of Quality View File

assurance initiatives of the

ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES
7.1 - Institutional Values and Social Responsibilities
7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

e Self-defence classes for the students and fermale faculty
menbers.

e Expert talks and | ectures on cybercrinme and m ndf ul ness are
or gani sed.

e Sensitization of male students towards gender equity.

e Synposi uns, debates/tal ks are organi sed on varioussensitive
topics |like fenal e foeticide, groom ng and personality
devel opnent .

e College has a well appointed Sexual Harassnment commttee with
vigilant & senior faculty nenbers..

e College has put up a conplaint box specially for wonen where
they can drop in their grievances anonynously.

e Counseling through a professional counsel or

e International Wnen's day is celebrated every year in the
I nstitute.

e Nukkad nat aks/dramas are organi sed focusi ng on wonen
enpower nent t hrough educati on.

e Flower arrangenent on Chandrayan thene: a project |ead by
wonen scientists was prepared by the students during CHE 2023,
covered by DD urdu channel.

e Student conmittee nenbers represented on the I CC and Anti -
ragging commttee regularly interact wwth students, take
rounds and bring nmatters of concern to the respective faculty
menbers.
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e Al faculty class coordinators ensurethat students submt the
anti-ragging formavail abl e at amannovenent.org duly signed by
their parents to them

e The institution premse is manned by the security personnel
24X7, CCTV to ensure the safety and security of the students

and staff.

e Separate facility of |ockers and common roomfor girls and
boys students is available for safekeeping of val uabl es.
e Separate residential hostel facility for boys and girls is

present.

e Single gate entry manned by security personnel for the

| nstitute.

e Facility of car drop is available for female faculty nenbers
and girl students during the tine of events and urgency.

File Description

Documents

Annual gender sensitization
action plan

https://bcihntt. ac. i n/ downl oad/ NAAC/ 2023/ 7.1

.1 Gender Sensati zati onPl an. pdf

Specific facilities provided for
women in terms of: a. Safety and

https://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 7. 1

security b. Counseling c. . 1. pdf
Common Rooms d. Day care

center for young children e. Any

other relevant information

7.1.2 - Thelnstitution hasfacilities for D. Any 1 of the above
alternate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingto the Grid Sensor -

based energy conservation Use of LED bulbg/

power efficient equipment

File Description Documents

Geo tagged Photographs View File
Any other relevant information View File

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

1. Col our coded bin systemis followed for garbage disposal in
all food production and service | abs including bakery.
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2. Dustbins are placed at all

| ocati ons, cl assroons, | abs.
3. Lab attendants of the kitchen and bakery have been assigned

the duty for collecting the food waste fromthe kitchens to

t he garbage di sposal area. Under the supervision of the head

gardener of the Chandiwal a Estate,
transferred to the conpost pits for the process of
verm conposting on a regul ar

entire estate.

4. O her recycl able waste generated in the food areas,
the main store |like tins,
after follow ng a proper

5. Major equipnentin non-working condition or

basi s.

cans,
process.

prom nent

all food waste is

CATERING TECHNOLOGY

The conpost pits are
mai nt ai ned by the Gardeni ng departnent of the Estate and the
manure procured is used for the gardening purposes in the

| abs and
boxes are sold to the vendors

itens that are to

be discared are recorded on a regular basis by the college's

housekeepi ng depart nent.
vendors after a proper approval
foll owed by the approval

6. I T incharge is responsible for

of the e-waste scrap to the principal.

ensur edt hat the sel ected vendor has a proper

handl i ng and di sposal

of e-waste.

These itens are then sold to approved
is granted by the Principal
fromthe Trust society.

preparing and submtting a |ist
After approvallt is
l'icense for

7. The Chandi wal a Estate has established acentralised Bio Medical
wast e di sposal system specifically established for the Medical
I nstitution under the unbrella of Banarsidas Chandi wal a Sewa
Smarak Trust Society.

File Description

Documents

Relevant documents like
agreements/MoUs with
Government and other approved
agencies

View File

Geo tagged photographs of the
facilities

https://bcihntt. ac. i n/ downl oad/ NAAC/ 2023/ 7.1

. 3. pdf

Any other relevant information

View File

7.1.4 - Water conservation facilities available

in the Institution: Rain water harvesting Bore
well /Open well recharge Construction of tanks
and bunds Waste water recycling Maintenance
of water bodies and distribution system in the

campus
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File Description Documents

Geo tagged photographs / videos View File
of the facilities

Any other relevant information View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for A. Any 4 or All of the above
greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

File Description Documents

Geo tagged photos/ videos of the View File
facilities

Any other relevant documents View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and C. Any 2 of the above
energy initiatives are confirmed through the

following 1.Green audit 2. Energy audit

3.Environment audit 4.Clean and green

campus recognitions/awar ds 5. Beyond the

campus environmental promotional activities

File Description Documents

Reports on environment and No File Upl oaded
energy audits submitted by the
auditing agency

Certification by the auditing No Fil e Upl oaded
agency

Certificates of the awards View File
received

Any other relevant information View File

7.1.7 - The Institution has disabled-friendly, A. Any 4 or all of the above
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barrier free environment Built environment
with rampg/lifts for easy accessto classrooms.
Disabled-friendly washrooms Sighage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment 5.
Provision for enquiry and information :
Human assistance, reader, scribe, soft copies of
reading material, screen reading

File Description Documents

Geo tagged photographs/ videos View File
of the facilities

Policy documents and View File
information brochures on the
support to be provided

Details of the Software procured No File Upl oaded
for providing the assistance

Any other relevant information View File

7.1.8 - Describe the Institutional efforts/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

1. Institute notivates its students to participate in
variousactivities conducted by other institutions/organizations.
Anpl e chances are provided to students to explore their talents
andi nprove their psychol ogi cal bal ance.

2. Cultural programs depicting values, cultures and traditions are
organi zed during Induction/freshers, Teacher’'s Day, Farewel | apart
fronstatutory events of the college.

3. Students participate in various inter-collegiate hospitality,
cultural and sports conpetitions. It creates opportunities for
students to showase and enhance their potential and achi evenents.
4. There di nner during the Chandiwal a Hospitality Ensenbl e &during
t he Annual Conference are organi sed showcasi ng cui sines and cul ture

of the country.

5. Activities areorganized in the college and i nportant days |ike
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Wnen's Day, Yoga Day, Earth Day along with other festivals |like
Holi,Diwali, Lohri, Ganesh Chaturthi, Christans are celebrated with
an enthusiastic spirit.

6. Restaurant Thene Decoration: The nenus are planned as per the
t henmes and food production practicals are conducted accordi ngly.
Staff and students dress up in appropriate festival attire during
the cel ebrations. Students create a |ive anbience suited to the

t hene.

7. Students are encouraged to wear traditional attire twice a year
on | ndependence Day and during the Republic Day cel ebrations.
Wnen's Day is celebrated by encouragi ng Students to put forward
their thoughts through extenpore activities and poster nmaking
conpetitions.

8. BCI HMCT organi zes several activities & conpetitions throughout
the year for overall devel opnent of students. Rangoli, Painting,
Post er Maki ng, Chef Conpetition, Bartending, Flower Arrangenent,
Facility Planning, Synposium Debate and various Sports Activities
gi ve opportunity to students to show their talent.

File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information View File

7.1.9 - Sengitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

Ek Bharat Shrestha Bharat: For pronoting unity and integrity.

Cel ebration of Republic day and | ndependence day every year to
i ncul cate the feeling of oneness.

Vi gi | ance Awareness day : Conpetitions such as Debate, Poster Making,
Ext enpore, Quiz etc. are conducted, the purpose of which is to
enpower students & nake them aware about the inportance of vigilance
in the society as a neans to be able to identify the nenace of
corruption.

Constitution Day: To give students know edge about the founding
docunent of our policy through online reading, discussing the
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fundanental s of the Constitution and by debating to di scover nore
about the branches of governnent established by the Constitution as
wel | as the Preanble.

Encouragi ng faculty nenbers to participate in FDps on Universal
Human Val ues.

Vot er’ s Awareness Conpetition:ln Collaboration with Del hi El ection
Conm ssi on, students were encouraged to cone out in |arge nunbers
with their friends and famly and cast their votes during the
upcom ng assenbly el ections.

Visit to Goonj-Purpose is toinstill in the students the idea of
serving humanity, and the inportance of philanthropic activity.

Di saster Managenent Wor kshop: A nunber of initiatives are taken in
mai nstream ng Di saster R sk Reduction (DRR) to pronote disaster

pr epar edness &youth invol venent for effective disaster nmanagenent.in
association with the team

International Day forNon Violence: Celebrating Swacch Bharat Abhiyan
whi | st taking the pledge for the m ssion.

Conservation of Water and plastic Awareness Drives : This drive
ainmed at creating a focus on saving the river Yanuna.

Tree Plantation drives and E-waste prevention drives

File Description Documents

Details of activities that inculcate View File
values; necessary to render
studentsin to responsible citizens

Any other relevant information No File Upl oaded

7.1.10 - The Ingtitution hasa prescribed code  A. Al of the above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The Code
of Conduct isdisplayed on the website Thereis
a committee to monitor adherence to the Code
of Conduct Institution organizes professional
ethics programmesfor students,

teachers, administratorsand other staff 4,
Annual awar eness programmes on Code of
Conduct are organized
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File Description Documents
Code of ethics policy document View File
Details of the monitoring View File

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programs etc., in support of the
claims

Any other relevant information View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

Nati onal commenorative days inpart a feeling of oneness and al so
strengthen the National Integrity. These days help in rejuvenating
hi story while reinforcing patriotismand an essence of bel ongi ngness
t owards the Nati on.

Commenor ati ve Days of National | nportance

e Republic Day

e | ndependence Day

e Constitution Day: The coll ege cel ebrates Constitution Day
every year on 26th Novenber to inbibe the feeling of
patriotism

e National Vigilance Awareness Day

e Teacher’'s Day

ProgransBased on Environnent Awareness As directed by The Depart nent
of Environnent, Delhi Secretariat:

e | Love Yamuna- for conservation of water
e Swachh Bharat Abhiyan- For Community cl eaning and devel opnent

e Tree plantation drive

I nternational Yoga Day: Enphasi zi ng the power of yoga for nental &
physi cal heal th.

Worl d Tourism Day: Cel ebrated for pronoting the value of tourism
anongst the youth of the society

Earth Day: | nportance of sustainable practices to denonstrate support
towards envi ronnental protection.

Page 65/128 04-09-2024 03:42:07


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkFkUWxSci9PQmRyU1JEWldteFRtdmc9PSIsInZhbHVlIjoiSDVaOC94ZVNOUHJJUXJ4TksvQmdTQlVFcm52ZkorVkZncUk2Wk9XTDRqK1hpbkxhUXdpQjZ4U21FTVg1aVZuRyIsIm1hYyI6IjkzYTgyNGEyNGIzNTRjZDFhYTM0NDUzNzYwMWZlOTU2ODg2YzIxYjRkYWM2MTE3NzljYWNjZWMxYWFmZmU1NDQiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InlkOUdtN2s5OFUxYjlPK0tnQ2p3d0E9PSIsInZhbHVlIjoiUU9KVlBXb0NxRHQzaVcwdlMvYmJSVmJJM2szZUhkdGtxVy9yb2ZjbHdNYkZMV1prUTgwTFJ4bXcrRTVpR1YzaCIsIm1hYyI6ImY1NTZiMzM1OTE3NTYxNTRjMDdiYjU2MDBkOGFjNDJmZjhkNmMwYmUwZDUzODI0YWZmZGFiZDVlODRmYmJiNjgiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Im52TWVHd1IrcUcwM056ZlliNzNhTEE9PSIsInZhbHVlIjoiaUZ4dDd4OFBKQ2NNcFNobm1JODg5UmdUWGYwcTU4bGRPcVl6dUZGZGMvZ3J5eDF4K2x1M1pMVzVYMFB4bDNpbSIsIm1hYyI6ImQ2ODdjZjM4MDE1YTI5YWE4NjZjZTA3ZjA1ZjU2ZmNhMDkyZmQzYzQ2OTVmOGRlOGIzY2FmOWE2NzNmNWZkMjAiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND
CATERING TECHNOLOGY

I nternational Wnen's Day: Celebrated to support the achi evenents of
t he wonen of the society, and to accel erate gender equity.

Wrld Food Day: Cel ebratedto rai se awareness of the effects of noise
on the welfare and health of people

I nternational Chef's Day: To honour the Chefs

Worl d Environnent Day

International Day for Non Viol ence

Festivals contribute imensely to feelings of social cohesion. Many
such cel ebrations focus on cultural or ethnic topics and seek to
informthe students of their traditions through cel ebrating

Christmas, Diwali, Holi, Lohri, Ganesh Chaturthi and many nore.

Cel ebrations play a pivotal role in nation-building; bringing
everyone fromreligious, econom c and soci al background together.

File Description Documents

Annual report of the celebrations View File
and commemorative events for
the last (During the year)

Geo tagged photographs of some View File
of the events
Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC format
provided in the Manual.

1 Event Managenent

India International Hotel Travel and Touri sm Research Conference &
Chandi wal a Hospitality Ensenble

2 Industry Institute Interaction

These practices provide students with in-depth research-based

know edge beside assisting in organizing and provides themw th an
opportunity to interact with | eadi ng academ ci ans, practitioners,
research schol ars, other stakehol ders and Industry experts to

acquai nt thenselves with | atest devel opnents and best practices with
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its insight.

(bj ective of best practices: Events provide an opportunity for

aspi ringyoung professionals to denonstrate their skills and tal ent.
| ndustrial exposure enables students to enrich their understandi ng
and know edge about the industry.

Context: Events help in enhancing creativity, passion, and

i nnovation and provide a platformto share thoughts on the | atest
i nnovations and chal |l enges. Industrial exposure provides the
opportunity to be connected with the industry.

Practice: Events are designed & conducted by the students & faculty.
Events provide a platformto bring together industry |eaders,
prof essi onal s, academ ci ans, scholars, and policy-nmakers. For
establishing industry institute synergy BCIHMCT invites experts from
hotels for |ectures, experts talk, and judgnent of various events.
Students are sent for field-trip, cross-exposure training; and

out door catering too

Evi dence of success: Learning through conpeting and sharing

know edge and skill during events will shape the budding hospitality
prof essional in evolving in the next decade. Institute has
several i ndustrial collaborations foreducational excellence.

Pr obl ens Encount er ed:

e No dedicated Tourism and Hotel Managenent Departnent in the
Uni versity

e Hotel oriented research papers needs nore encouragenent in the
country.

e Students get denotivated at tines as hotel enployees have | ow
remunerati on.

File Description Documents

Best practices in the Institutional View File
web site

Any other relevant information View File

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust within
200 words

BCIHMCT is a Pioneer Institute at the UG |evel portraying its
di stinctiveness through Research and Devel opnent. Research is a

Page 67/128 04-09-2024 03:42:07


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImpyRTRVNDdZajVuS3QwM3pKNlE1QUE9PSIsInZhbHVlIjoic04yYVVraVN3THd2bnhMbU1EMmxjWmJFVHgvZGVhR3FHZS9aSTNQMm5KYXhnaHRLajJvVkp4bWpqMEhWUU5oTiIsIm1hYyI6ImY2ZDA4OWU2M2JhOTI2ZmRjOTAzZWQxN2JmNTM5NDBlNmMyNThmYmM4ODUzNTUzZDgwMzNmMjA4NTdkNDc3ZTEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IklncEVCMEJ5NDgxOS9EK1RtQzRrQ3c9PSIsInZhbHVlIjoiditDQm4yTzBCQktMQ0dRU21xSG9VTW5XQk5JWldmOFVjYjBucXZ0c2dPaU1RSW5LYitrUXJzT2llMWpLeHRMTiIsIm1hYyI6IjcyMDE4N2Q4YTgxYWI2YjJiMzI4MDBlYzNkZGQxYTZhNmQxZTRiZjM0ZTk0YjQ0NjhiZDI2YzZiNDUzMGJjYmIiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND
CATERING TECHNOLOGY

primary activityt through which the Institute ains to attain its
vision and M ssion. Research in hospitality sector is in a nascent
stage and in view of the current scenario, BCIHMCT has taken upon
itself to develop a research environnent in the country. Qur Research
oriented Conference is great assistance to the students and hel pi ng
in developing culture for Research oriented teaching and giving
exposure of different segnents related to the industry. Annual India
I nternational Hotel Travel and Tourism Research Conference series
has becone the nost prom nent International Conference in the field
of Hotel, Travel and Tourism BCIHVMCT has been conducting the
conference since 2009 involving the Tourism & Hospitality Industry
and have national and international partners association.

The Institute also publishes its own journal |JAHTR-Indi an Journal
of Applied Hospitality and Touri sm Research, |SSN. 0975 4954.

Anot her annual publication is | SBN Book on Conference Proceeding.
Today our Research Publications are available in various college/
University libraries. Research cones alive in our classroons,givVving
students a conpetitive edge in whatever field they pursue. The course
of Research Mt hodol ogy (BHCT-401) is an integral part of the
Curricul um desi gned for final year students.For being eligible for
the award of the degree, it is mandatory for students to
successfully conplete the course of Research Project Report
(BHCT-452). Cuides are allocated to students.

| | HTTRC br ochur e-2023. pdf (bci hntt. ac.in)

bci hntt . ac. i n/ downl oad/ Publ i cati ons/ | SBNBook 2023. pdf
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Part B

CURRICULAR ASPECTS

1.1 - Curricular Planning and I mplementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

The program coordi nator creates an academ c cal endar in
coordination with the exam nati on departnent every academ c year
as per the guidelines issued by the GGSI PU.

SUBJECT ALLOCATI ON: HODs in di scussion with the program
coordi nator allocate subjects to faculty nmenbers keeping in mnd
the expertise of the faculty.

WORK LOAD CALCULATI ON: Each faculty is given the teachi ng workl oad
as per the nornms issued by Al CTE and GGSI PU

Faculty nenbers prepare Session Plans, Lessons Pl ans, Trai nee &
Trainer Notes to hel p students inbibe know edge. Tine tables are
designed for every senester and renedi al classes for slow

| earners are al so taken into consideration. Faculty class

coordi nators are appointed every year for the first year
students. The session plan, before its inplenentation, is
verified by the respective HODs foll owed by subsequent

subm ssions to the Academ c and Programre coordi nator.Lesson plan
i nvol ves various pedagogi cal systenms whi ch nmakes cl ass

envi ronnent engagi ng. Faculty maintains trainer notes which

i ncl ude I ntroduction, Devel opnent, Definitions & Topic Sunmary to
be taught .Wekly subm ssion of Faculty Report w th updates of
outcone of teaching weeks effectively helps in |earning

outconme. This report cover topics covered, objectives, teaching-

ai ds used, content along with class feedback of the students is
one of the self-evaluation tools.Use of information technology in
power - poi nt presentations, workshop, conferences, guest |ectures,
M5 Teans & Videos to inpart education are used. PDP & Career
Counsel li ng sessions are conducted to provide holistic growth of
students. Departnental activity calendars are created in
accordance wth the academ c cal endar.
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File Description Documents

Upload relevant supporting View File
document

Link for Additiona information
http://ww.ipu.ac.in/pubinfo/syll BHMCT1511

18. pdf

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

Acadenmi c cal endar is designed for each senester in accordance
with the academ c cal endar of GGSIP University, Del hi. Due

consi deration for Academ c activities, Industry- Institution
synergy, extracurricul araspects, event planning for delivering
experiential know edge to the students, and internal as well as
external evaluation schedule is incorporated in the academc

cal endar. The weeks for academ c planning are cal cul ated for the
students of different senesters while enphai szing on preparatory
| eave, exam nations & revision classes.Programme coordinator in
cl ose coordination with the exam nation incharge design the
academ c cal endar while ensuring its adherence by all faculty
menbers. Departnental activity calendar is prepared by the
Academ ¢ coordinator in coordination with the | QAC departnent.
Al HODs submt nonthly departnental reports to the | QAC
departnment. The respective departnental HODs work in close
coordination with the InCharges of Room Division Operations and
Managenent and the Food and Beverage Managenent. Annual
departnental reports for every departnents are submitted to the
Principal of the college. Departnental activities as per syll abus
requirenments including Fieldtrips, hotel visits, |ectures from

i ndustry experts, workshops offering first hand knowedge and
training are organi sed to inculcate and develop the qualities of
a true hospitality professional which hel ps in devel opi ng
conpetant hospitality manager.

The academ c cal endar after approval fromthe Principal is
upl oaded on the college website. The college follows the

eval uation process as designed by the GGSIP University for
internal and external eval uati on which consists of continuous
i nternal evaluation, internal exans & practical exans.
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File Description Documents

Upload relevant supporting
documents

View File

Link for Additional information

http://wwv i pu. ac.in/Pubinfo2024/acadcal 28

0723. pdf

1.1.3 - Teachersof theInstitution participate
in following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating
University Setting of question papersfor
UG/PG programs Design and Development
of Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating University

B. Any 3 of the above

File Description Documents

Details of participation of
teachersin various
bodies/activities provided as a
response to the metric

View File

Any additional information

View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective

cour se system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

1

File Description Documents

Any additional information View File
Minutes of relevant Academic View File
Council/ BOS meetings

Institutional datain prescribed View File

format (Data Template)

1.2.2 - Number of Add on /Certificate programs offered during the year
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1.2.2.1 - How many Add on /Certificate programs are added during the year. Data
requirement for year: (Asper Data Template)

00

File Description Documents

Any additional information No File Upl oaded
Brochure or any other No File Upl oaded

document relating to Add on
/Certificate programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of students during the year

0

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
during the year

0
File Description Documents
Any additional information No File Upl oaded
Details of the students enrolled View File
in Subjectsrelated to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Vaues, Environment and Sustainability into the Curriculum

Even in the newy introduced curriculum (aligned with NEP) from
2022 onwards, due consideration is given to integrate the
crosscutting issues relevant to Professional Ethics, Gender,
Human Val ues, Environnment and Sustainability. Environnental
Science (BHCT-109) is introduced in first senester to inpart the
under st andi ng, |earning and application of environnental and
sustainability issues. Also the Hotel Law & Corporate Governance
(BHCT-309) is reintroduced for inculcating the professiona

et hics and human val ues anong the students. Human Resource

Pl anni ng & Managenent (BHCT-406) in the curricul um addresses the
i ssues of gender sensitivity and gender equality. Course such as
Regi onal Indian Cuisine help the students in | earning of Indian
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Know edge System and values in the domain of culinary
acquai nt ance.

Beside the curriculum the practices of professional ethics,
gender sensitivity and human val ues is always denonstrated by the
experienced faculty and staff to be followed by the students.
Institute al so has an internal Eco-club consists of Faculty and
Student nenbers in this pursuit. The aimof this club is to
generate awareness and to inplenents necessary corrective action
towards foll ow ng sustainable practices in the institute by
faculty, staff and students. |ssues of Environnental
Sustainability were al ways addresses and wel | discussed in our
annual research conference every year and our 13th India

I nternational Hotel, Travel & Tourism Research Conference 20203
was entirely thened at “Green Investnent, Inclusive Gowmh &
Digital Futures”, where deliberations were made from i ndustry
experts, researcher and scholars on the issues pertaining to
Envi ronnment & Sustainability.

File Description Documents
Any additional information View File
Upload the list and description View File

of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential learning through project work/field
wor k/internship during the year

2
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File Description Documents

Any additional information View File

Programme / Curriculum/ View File
Syllabus of the courses

Minutes of the Boards of View File
Studies/ Academic Council
meetings with approvals for
these courses

MoU's with relevant View File
organizations for these courses,
if any

Number of courses that include View File
experiential learning through
project work/field
work/internship (Data
Template)

1.3.3 - Number of studentsundertaking project work/field work/ internships

908

File Description Documents

Any additional information View File
List of programmes and number View File

of students undertaking project
work/field work/ /internships
(Data Template)

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the A. Al of the above
syllabus and itstransaction at the institution
from the following stakeholder s Students
Teachers Employers Alumni
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File Description Documents

URL for stakeholder feedback View File
report

Action taken report of the View File
Institution on feedback report as

stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

Any additional View File
information(Upl oad)

1.4.2 - Feedback process of the I nstitution A. Feedback col | ected, analyzed
may be classified asfollows and action taken and feedback
avai l abl e on website

File Description Documents

Upload any additional View File
information

URL for feedback report
https://docs. googl e. coml forns/d/ 1ol v6e_UxTH
r W knxPaPMk9c5d- a7l kgpUk3DHEt pJd / edi t #re
sponse=ACYDBNhRc35RY | 0C- Woswot pUf 6q44F6_|
gThMH 181 SX| YUpXTLr 7f yWlaVi Y6VA

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seats during the year

120

File Description Documents

Any additional information View File
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicable reservation policy during theyear (exclusive of
supernumerary seats)

2.1.2.1 - Number of actual students admitted from thereserved categories during the year
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Any additional information View File
Number of seats filled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

Learning |l evel of the students are assessed by the foll ow ng:

Student’s profile- Faculty coordinators collect student profile
data during the adm ssion process |ike CET ranks & past

academ c/ marks records. Mentors do maintain records and share
feedback regularly with concerned faculties and coordi nators.

Faculty Assessnent-The class coordinators and the subject faculty
regularly review the academ c progress of the students and ensure
better performance and academ c grow h.

Mentoring systemis also inplenented in the institute where every
ment or conducts regular neetings with the nentees to help themin
every area possible. Mentors also prepare detailed filed records
i ke neeting |ogs, nentoring tracker format, nmentee profile

sheet swhich hel ps in assessing the learning | evels of the

st udent s.

Counsel i ng Sessions —The students are counsel ed regularly by
faculty class coordinators & nmentors as required. Any speci al
cases referred by the coordinator after discussion with the
Principal are recommended to the professional counsel or appointed
by the coll ege. Academ cally weak students are encouraged to

| earn through renedi al classes, assignnents, group activities,
and referring to easy - to - understand material prepared by
faculty nenbers known as trainee notes.

Conti nuous Internal Evaluation provides anple opportunity for the
faculty to provide feedback to each student which includes
identifying strengths and weaknesses, & di scussions. The Sl ow
Learners are notivated and encouraged to participate in different
institutional activities to develop social skills.
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File Description Documents

Link for additional Information
http://bci hntt. ac.in/cpi.php

Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
414 22

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

Trai ned faculty engage students’ interest in classes. G oup

di scussions, interactive question-answer Sessions, case studies,
Rol e Plays, industry visits, guest expert talks (online/offline)
depi ct our teaching pedagogy that is based on participative

| earning. Faculty nenbers denonstrate & el aborate the difficult
concepts with the aid of ICT tools/presentations.| QAC depart nment
encourages faculty nenbers to organi ze & attend FDPs associ at ed
wi th advanced teaching nethods (C oud hospitality software for
front office, housekeeping, fnb service). To elevate the
standards of hospitality education, BCIHMCT has | aunched its
Comuni cation & Softskills departnent. Various conmttees/clubs
have active student nmenbers fromall years.

The Institute has its own YouTube channel where faculty nenbers
upl oad denonstrative videos for various practica

sessions. Regul ar hotel visits/trips are planned for the students:
participation in conpetitions organised by the India Hospitality
Expo and Skill India are a few exanpl es. Studentscontribute to the
e-newsletter- YUVA, as students who wish to nake a career in
hospitality journalismcan achieve the sane in the |ong run.

Students get actively involved during Chandiwala Hospitality
Ensenbl e& I HTTRCt o gain firsthand know edge- indenting,
purchasing, storing, issuing, setting up stations for various
conpetitions, reception, registration, food, accommbdati onf or
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various participants, nedia handling, presentation, judgnent

team participating/organizing cultural activities, event

anchori ngwhi | e announci ng award wi nners & event sponsors.

| ndustry Internship for the 3rd year students is for 22 weeks
wherein for 16 weeks, students cover various core areas in
Hospitality Industry & shall undergo the last 6 weeks training in
their area of specialization that isconmunicated to the hotel

bef or ehand.

File Description Documents

Upload any additional View File
information

Link for additional information
https://bci hntt.ac.in/downl oad/ event/I |1 HTT
RC Report 2023. pdf

2.3.2 - Teachers use ICT enabled tools for effective teaching-learning process. Write description
in maximum of 200 words

Every classroomis well equi pped with LCD projectors and screens.
The Institute has al so equi pped the banquet hall with an

I nteracti ve Panel Board. The college has a W-Fi unit for the
faculty and students inside the canpus.It also has a well

equi pped conputer | ab and | anguage |ab with internal

LAN. Assessnent and eval uati on techni ques through I CT enabl ed
tool s have hel ped us in continuing effective teaching -1Iearning
process. Various tools are used for inparting education i.e.
Googl e G assroom M crosoft Teans, Googl e Meet and ot her rel ated
tools are used as Learni ng Managenent System Quizzes are
conduct ed through Google Forns. Zoom software is used for
conducting webi nars and guest Lectures. Student Feedback System
is present in the online node. The Coll ege has a Designated Hote
Software hel ps in understanding of the different subjects. It has
t hree nodul es corresponding to the front office, housekeeping and
food and beverage service departnent (CLOUD HOSPI TALI TY) .

At t endance records and al |l ocati on/ subm ssion of assignnents and
teaching material is achieved through Mcrosoft teans. Institute
has its own YOUTUBE channel. The Institute also has a digital
library that can be accessed by the faculty and students. The
research journals | NDI AN JOURNAL OF APPLI ED HOSPI TALI TY AND
TOURI SM RESEARCH are al so avail able online for accessing
https://ww. bci hntt. ac. i n/ downl oad/ | JAHTR/ Publ i cati ons. ht m The
Institute has an online Gievance redressal systemfor the
students, staff and parents, for better and tinely addressing of
gri evances and conpl ai nts.
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File Description

Documents

Upload any additional
information

View File

Provide link for webpage
describing the ICT enabled
tools for effective teaching-
learning process

http://bcihnct.ac.in/digital-library. php

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest

completed academic year )

2.3.3.1 - Number of mentors

22

File Description

Documents

Upload, number of students
enrolled and full time teachers
onroll.

View File

Circulars pertaining to
assigning mentors to mentees

View File

mentor/mentee ratio

View File

2.4 - Teacher Profile and Quality

2.4.1 - Number of full timeteachersagainst sanctioned posts during the year

22

File Description

Documents

Full time teachers and
sanctioned posts for year (Data
Template)

View File

Any additional information

View File

List of the faculty members
authenticated by the Head of
HEI

View File

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Super speciality /
D.Sc./ D.Litt. during theyear (consider only highest degree for count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality /
D.Sc./ D.Litt. during the year
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File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of
full time teachers for year(Data
Template)

2.4.3 - Number of years of teaching experience of full time teachersin the sameinstitution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

241

File Description Documents

Any additional information View File
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

BCl HMCT conducts continuous eval uation of the performance of its
students based on the guidelines issued by the GGSI PU.

The continuous evaluation is done during the senester by the
teachers of BCIHMCT. The wei ghtage for various conponents of
evaluation is as foll ows:

1. Internal Assessnent by teachers - 25% 2. Senester term end
exam nation - 75%

For theory courses, Internal evaluation is done on the basis of

M d-term exam nations which are conducted once during the
senmester, in accordance with GGSIP University Academ c cal endar.
The Institute prepares the Academ c Cal endar which al so includes
the internal exam nation schedule. It is displayed on the website
of the college. The notices are displayed on the exam depart nent
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noti ce board and are al so communi cated by the faculty cl ass
coordiantors to the respective student batches. Mentors al so keep
an update on the dissemnation of regular information related to
exam nati on schedul es and assessnents to the students as wel |l
their parents.

Practical Courses 1. Continuous eval uation by teachers - 40% 2.
Senester termend exam nation - 60%

Wth the exception of Training Report, for which the wei ghtage of
conti nuous eval uation and Senester term end eval uati on are 50%
each.

The internal assessnent systemis explained to the students by
the faculty instructor during the commencenent of the academ c
session and theassessnent paraneters and assigned nmarks are

el aborated as well. Answer sheets after evaluation are shown to
students and their signature is taken on the internal marks
sheet, indicating they are aware of the marks received and
suggestions are also given for inprovenent.

File Description Documents

Any additional information View File

Link for additional information
http://ww. bci hntt. ac.in/cpi.php

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

To address all exam nation and evaluation rel ated i ssues and
grievances, the Institute has appoi nted an Exam nation | ncharge.
The exami nation conmttee team nenbers under the gui dance of the
Princi pal and Exam nation |Incharge handl e the overall functioning
of the exam departnent in the college. Coordination with GGSIP
University is also taken care by this departnent. the Institute
has a well apointed University liasion officer.Interna

exam nati on schedul e is preparedin accordance with GGSI P
university’s Academ c Cal endar. The schedule is circul ated

t hrough notice board/ website and by all faculty cl ass
coordinators as well as nentors who are in regular conmmunication
with the parents as well.

I nternal assessnment marks for subjects (theory and practical) are
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informed to students by respectivensubject teachers, before

subm ssion to Exam nation Departnent.|nternal marks are conpil ed
and di splayed on Institute Website. These marks are al so shown to
t he students, answer sheets are also shown to the students to
avoi d any di screpancies. For Practical courses, continuous

eval uation is done throughout the senester by respective subject
teachers during the Practical Course class. Continuous Interna
Eval uati on has reduced the exam nation rel ated gri evances as
performance on day to day basis is shared and di scussed and
corrective neasures are taken by faculties and students in
progressive manner. During the above process, students may
approach respective subject teacher and Exam nati on Departnent,
for resolution of any discrepancy or grievance.

File Description Documents

Any additional information View File

Link for additional information
http://ww. bci hntt. ac.in/grievance-

redr essal . php

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

The curriculumof BCIHMCT is conprehnsive & is designed in a
manner so that it aligns with the programstructure and the
course contentssuited as per latest requirenents of the dynamc
hospitality industry. The Institution has inplenented a CBCS

of fering specialised courses to the final year students. Regul ar
updation of the Curriculumis undertaken after inplenenting an
integrated feed back systemfromthe industry & other

st akehol ders. The Institute has well defined Programre & Course
Qut cones.

The vision and m ssion statenent are highlighted during the
student induction. Faculty nenbers design | esson pl ans
corresponding to the PGs, COs & conmmuni cate these to the students
during their classroom sessions.

PGs This Programme offers a learning arena for the students to
gain know edge of the industrial and operational skills required
by hospitality industry. During the Programe students will |earn
t hrough hands-on experience, on the job training and research and
proj ects. Students manage various national and internationa
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| evel events at the college helping themin working as a team
Students al so undergo industrial training where they get apt
I ndustry experience.

COs To prepare students with the operational aspects and

know edge of the underlying principles of the International
Hospitality Industry. To famliarize students with the practi cal
aspects of the hospitality industry and the strategi c managenent

i ssues involved in operating various types of Hospitality

i ndustry Prepare students as a strong work force for national and
i nternational organizations in service sector. To train students
for both operational and adm nistrative duties at supervisory and
managenent positions

File Description Documents

Upload any additional View File
information

Paste link for Additional
information http: //wwv. bci hnet . ac. i n/ bhntt . php

Upload COsfor all courses View File
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

As per the academ c cal endar, provided by GGSI PU before the
commencenent of academ c session, faculty nenbers prepare

t hensel ves for the upcom ng session. Tine table is circul ated
wel | in advance. Session plan for the senester; weekly/unit-based
| esson plan; trainer,trainee notes are designed by faculty.

Cl asses are conducted and eval uated agai nst specified continuous
eval uation practice. Faculty report isalso prepared by the
faculty and PO and CO are eval uated. Regul ar | earning, feedback
and nentoring practices helps in enhancing the | earning outcones.

The institute applies system of continuous eval uation of the

per f ormance of students based on the guidelines issued by GGSIPU
The specific program outcones are eval uated both through academ c
as well as non-academ c performance of the students. Student
performance in the internal assessnment/exam nation and end term
external exam nations along with the continuous interna
evaluation for practical conducted, assignnents, participation in
class activities, teammrk and | eadership roles played in various
departnmental activities are few other neans through which the
program out cones are evaluated. Students are notivated/trai ned
for participating in various conpetitions. They are trained by
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experei nced faculty to help them devel op speci al nmanageri al
skills.Also, the class conduct nmintained by the students, |evel
of participation in classroomdi scussions on case studies and
hypot heti cal situations are also inculcated by the Institute for
enhanci ng their |earning outcone.

O her than this good placenent and internships earned by the
students al so reveal a higher achievenent of the POsand CCs.
Participation and representing the Institute at various national
| evel conpetitions is another nmeans that is practiced

File Description Documents

Upload any additional View File
information

Paste link for Additional
information htt ps: //wwv. bci hnet . ac. i n/ bhnet . php

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the university examination during
the year

97

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report

https://bci hnct. ac. i n/ downl oad/ NAAC/ 2023/ 2
. 6. 3- Annual Repor t . pdf

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution
may design its own questionnaire) (results and details need to be provided as a weblink)

https://docs. googl e. coni f orns/ d/ 1ol v6_UxTHr W knxPaPMk9c5d- a7l kgpU
k3DHnEt pJG /vi ewf or n?pl i =1&pl i =1&edi t _request ed=t r ue#r esponse=ACY
DBNhRc35R | 0C- Woswot pUf 6q44F6_| gThivH 181 SXj YUpXTLr 7f yWaVi Y6VA

RESEARCH, INNOVATIONS AND EXTENSION
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3.1 - Resour ce Mobilization for Resear ch

3.1.1 - Grantsreceived from Gover nment and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

6.1

File Description Documents

Any additional information No File Upl oaded
e-copies of the grant award View File

letters for sponsored research
projects /endowments

List of endowments/ projects View File
with details of grants(Data
Template)

3.1.2 - Number of departments having Resear ch projectsfunded by government and non
gover nment agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by government and non-
government agencies during the year

2

File Description Documents

List of research projects and View File
funding details (Data Template)

Any additional information View File
Supporting document from View File

Funding Agency

Paste link to funding agency
website WWW. naac. gov.in

3.1.3- Number of Seminar s/confer ences/wor kshops conducted by theinstitution during the
year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution
during the year

48
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File Description Documents

Report of the event View File
Any additional information View File
List of workshops/seminars View File
during last 5 years (Data

Template)

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website
during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the
year

5

File Description Documents

Any additional information View File
List of research papers by title, View File

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ international conference proceedings per teacher duringthe year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papers
in national/ international conference proceedings during the year

3

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

BCI HMCT believes that it is essential for students to have an
overall and holistic devel opnent for honing their skills.

Page 86/128 04-09-2024 03:42:07


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImQxTHJ0dTlJakF3ZHlwdmVaRHZSeGc9PSIsInZhbHVlIjoiRWo1NmhNN3dwVTJGdjdQTnhWdXlocjFtdUNYTmZHMVh1VlZGTHBTRTk5TC92RDliNEhnOGZUeW1zait3SXBNLyIsIm1hYyI6ImZiMjk0MTdlNDY5NThhNjAyZjZjODVhODIyYjVhNWMwZWY5NDg2Y2Y0M2M5ZDY1OGRmNTllODI5N2YwOGZmYmIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlVQQlBENzMwSWRYZXR2Ymg2RUhwSUE9PSIsInZhbHVlIjoiVWUvcU91OENFZEluUE9ObG8rUjRieUlONDRDNFRPU3JtL29WVTE2VzRXQXhGdk5ISHVDZEMvSld6Wk12Nk9raSIsIm1hYyI6IjZkMTFiMWE1M2E0OGE3NWZkMzkxMTBkMzBjY2ZiYTE2ODkxMjI1ZDQwMGYyYzMwM2ZiYWQ1MDY1Y2U2Y2JhODkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InR0SkNXUjU5NERJcHZJNWtnUDBXWHc9PSIsInZhbHVlIjoicHV5OVhEWWpCRERUUmhmUVorNWJiQmZnQU53U2l3NU9yOERlR1lCRWtURDVQMEVaSU9qSFgwSGNpYWpVQysvSiIsIm1hYyI6IjVkMjI2YTlkZDNkM2QzYjE0MmE4NjVjZjMyMzUwZDFlZDI5YzM2Yzg3NDQ4MGUxODlmM2YzNjJmYjQwYTIwN2UiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImNoRithdkRWT3cvWHRVcW9lR25ZNWc9PSIsInZhbHVlIjoiV0NQdjR5OExkOEVtYk1tdjZoY1NXd3pOc3ozSDBSYnhmcFZDUHhqT05OUUI5Um9RVGcxbUF4RUVEbTVzNjgwTiIsIm1hYyI6ImI1YjlkMTkwZDhmMzMxYTg5NjQ3MTRlNzMzYTdkOWE2MWZjYWEyNzQ3MmQyMjg5NTY4OTJlZTk5NDQxNDVmNmEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkV6cFI3T2R3cmVyblVVdWlLN0lZb0E9PSIsInZhbHVlIjoiU2oxOG02WWJnNHI1VkdnSnFqQ2VuQitTaktVaUZ3L2tjUXQzQTRHd09zRHNoR2FQQi9aeTcrbnZzc1kyRElKOSIsIm1hYyI6IjhkMzI3MDUxYzU1NjhjMDMzNzJkNGEwYTgwZTgyMDRjMGE2MjA1OTYxYTc2YTNmMjQxNmZlYmMyMDc3MGEzMmEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik9hWXNRbVVGWXhMeEc4cFlEc0t6N3c9PSIsInZhbHVlIjoiTkFJVEFWUEJ1YjZrczAxK1BPSTZHWFZSMTlib2VlYndybjdESEpPRE9ZVHJIRmg3cHNtL2dDT2hJZGd3RXFlciIsIm1hYyI6IjI2ZDBjYjg3MjVlYmZlMTY1NWJlZWRhNDNiNDMxODU5NGY0YjNlYWVlOGEzYWNkZDliNWJmM2NiYmQ3M2ViNTYiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IjFYYXFyeVd0bkl4czdNTUEzd2VWMHc9PSIsInZhbHVlIjoiNlhGcUNoeEwxbWdxQXJUVHhUbDV3Und2OHNRQVpzakVGZG5rUnpEWFBMZVV6TDN6TVNnKzB5b3ZDbXNiTVg4UyIsIm1hYyI6IjlhYzUzZGQ5NzUwMDA1YmExYWQ5YzFiY2I5YTMzMTRmN2EzNjEzYWM3N2E1MmUwZjYyMTFhZDU5MjczZDE5NDkiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND
CATERING TECHNOLOGY

Pronotional Activities based on Health and Safety: Di saster
Managenment Wbr kshop, Firefi ghti ng wor kshop, Wrkshop on First-aid
training, Cleanliness drive, self-defence workshops for fenale
faculty menbers and girl students, field trip to Tal katora

stadi um for Health nel a.

ProgransBased on Environnent Awareness:| Love Yamuna for
conservation of water, Swacch Bharat Abhiyan- For Comrunity

cl eani ng and devel opnent, Tree plantation drives, pledge cerenony
for Swachta hi seva, E-waste drive, Wrld environnent day, C ean
Air Asia Program

BCIHMCT is active nenber of Eco Club of Dept of Environnent,
Del hi Governnent. The col | ege adhers to the Eco-club Manual as
prescribed by them and plans the activities adhering to the sane.

1. I nternational Yoga daycel ebrated on 21st Juneevery year
f or Enphasi zi ng the power of yoga for nental & physical health

2.Constitution Day: The college cel ebrates Constitution Day every
year on 26th Novenber to inbibe the feeling of patriotism

3.World Tourism Day

4. I nternational Wnen's Day
5. Wrld Food Day

6. Earth Day

To pronoteUnity in Diversity BClHVMCTal so focuses on m ssions
i ke:

e Ek Bharat Shreshth Bharat- For Pronoting unity in Diversity

e \Voter’s Awareness to generate a sense of responsibility
anongst the students

e Kprean Buddhi sm Tenpl e Food Activity

e CSR activities for BSF war widows for inculcating life
skills.
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File Description Documents

Paste link for additional

information http://bci hntt. ac. i n/ downl oad/ Fi | es/ CSR. pd
f

Upload any additional View File

information

3.3.2- Number of awards and recognitionsreceived for extension activities from
gover nment / gover nment recognized bodies during the year

3.3.2.1- Total number of awardsand recognition received for extension activities from
Gover nment/ gover nment recognized bodies during the year

2

File Description Documents

Any additional information No File Upl oaded

Number of awards for extension View File
activitiesin last 5 year(Data
Template)

e-copy of the award letters View File

3.3.3 - Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red cross/YRC etc., ( including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizations through NSS NCC/ Red Crosy/
YRC etc., during the year

29

File Description Documents

Reports of the event organized View File
Any additional information View File
Number of extension and View File

outreach Programmes
conducted with industry,
community etc for the last year
(Data Template)

3.3.4 - Number of students participating in extension activitiesat 3.3.3. above during the
year
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3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizationsthrough NS
NCC/ Red Cross YRC etc., during the year

1521

File Description Documents

Report of the event View File

Any additional information View File

Number of students View File
participating in extension
activities with Govt. or NGO
etc (Data Template)

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkagesfor Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

64

File Description Documents

e-copies of linkage related View File
Document

Details of linkages with View File

institutions/industries for
internship (Data Template)

Any additional information View File

3.4.2 - Number of functional MoUswith national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with I nstitutions of national, inter national importance,
other universdities, industries, cor porate houses etc. during the year

7
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File Description Documents

e-Copies of the MoUs with View File
ingtitution./ industry/corporate
houses

Any additional information No File Upl oaded

Details of functional MoUs View File
with institutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

The col |l ege has 11class roons to acconmpdate 60 students in each
cl ass roons other than tutorial roonms. Al roons are air-
conditioned and are equi pped with LCD Projectors.College is
havi ng | abs for Food Production wth cold room andfor Bakery and
Confectionery. Wl | equi pped Restaurants with Training Bar,
Conference roons, Mddel room along with a Front office and a
wel | equi pped Housekeepi ng Lab, 2 conputer |abs and Language | ab
provi de best of the resources for the training. A banquet hall of
contenporary design with an Interactive panel, |obby and front
office with |atest software cloud hospitality having nodul es for
housekeepi ng and foof and beverage, astate of the art 240 seat
nmodern Auditorium an operational |aundry, and Guest roons

provi des support to the residents and col |l ege. The main col | ege
bui | ding has office of the Principal's office, Admnistrative

O fice, Programme & academ c coordinator’s office, Placenent

of fice, board room Library and reading room two faculty roons,
| QAC Departnent, exam departnent, Stores etc.The institute
bui | di ng has an el evator, makeshift ranps for stairs, and

provi des wheel chairs, handrails in washroom cubicles etc. W
have a separate residential hostel facility available for boy and
girl students in the canpus.|ndoor ganes facilities: table
tennis, carom chess, badm nton with grounds for outdoor
activities & Lush green lawns are present.Facility of |ockers for
girls & boys is avail able for safekeeping of valuables at the
institute. Lunch option is also provided to students with dining
facility in college cafeteria and canteen.
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File Description Documents

Upload any additional View File
information

Paste link for additional
information https://ww beci hnet. ac.in/infrastructure.p

hp

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor,
outdoor), gymnasium, yoga centre etc.

BCl HMCT has state-of-the-art 240-seater auditorium equipped with
| at est audi o-vi sual equipnent in a centrally air-conditioned
environment for hosting intra and inter-college event |ike the
annual International conference-I11HITRC, Chandiwala hospitality
Ensenbl e, debates, sem nars, workshops, orientation, graduation
cerenony and nunerous other cultural activities .Lawns are
created for aesthetic pleasure, as well for sports and ot her
outdoor recreational use. Inter college events |ike Chandi wal a
Hospitality Ensenble which is a regular feature of the institute
ever year is planned and organized with a gala thene dinner in

t hese | awns. Annual day, founders’ day, sports day are al so
celebrated in the sane area. Tree plantation drives are a regul ar
practice at BCIHMCT to pronote environment sustainability. Sports
activities |ike tug-of-war, cricket, volley, badm nton,indoor
ganmes of carrom chess, table tennis al so happens in our sports
room and beautiful grounds of the canpus. Various events |ike
organi zing freshers’ party, managi ng the anchoring as well as
stage perfornmances on the occasion of international conference
and the Chandiwal a Hospitality Ensenble, Annual day, inter
col | ege fol k dance conpetition are a few regular features of the
Institute for facilitating a universal and holistic devel opnent
of students.The Instititute has a well equi pped air conditioned
sem nar hall used for various cultural activities for the
students.the banquet hall of the institute has an Interactive
panel and all expert sessions and workshops are conducted

here. Faculty nenbers as well as students represents various
commttees in order to pronote the sports, cultural, environnent
and CSR activities on a regul ar basis.

File Description Documents

Upload any additional View File
information

Paste link for additional
information https://ww. bci hntt. ac.in/category. php
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4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart
class, LMS, etc.

27

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

27

File Description Documents

Upload any additional View File
information

Paste link for additional

information https://ww. bcihnct.ac.in/infrastructure.p
hp
Upload Number of classrooms View File

and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during theyear (INR
in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during the year
(INRin lakhs)

105. 60864

File Description Documents

Upload any additional View File
information

Upload audited utilization View File
statements

Upload Details of budget View File
allocation, excluding salary
during the year (Data Template)

4.2 - Library asa L earning Resour ce

4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

OPAC is nmade available in the library in the formof a software
called Alice for Wndows Version-5.50a.002, this integrated
library automati on software package was introduced in the year
2007. BCl HMCT has a Research Data Base, GALE, which was introduced
in 2017. This database is used by the faculty and students of
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BCIHMCT and it works on two nodules. The first nodule is based on
Hospitality, tourismand |eisure collection where as the other
one focuses on the Culinary Arts collection. These nodul es
provi de access to e-journals, e-books, databases, nmagazi nes, and
many trade publications that include varied aspects associ at ed
with travel and tourism The Culinary Arts nodul e has a
collection of nore than five mllion articles related to
cooki ng, nutrition, Wne, topicsrelated to catering, bread and
pastry. Internet bandw dt h/ speed of 150 nmbps is provided to the
library to ensure fast and uninterrupted access. Institutional
Repository Data is also provided in the Software Content
managenent systemfor e-learning. Internet facility is available
for students for content managenent system for the purposes of e-
| earning and participation in resource sharing. Resource sharing
of electronic resources is also nade available for users from
sister institutions. To help in students |earning various
hospitality online resources |inks, BCIHMCT You tube |ink,
Col | ege magazi ne " YWVAand col | ege Publications are available in
library systens. Digitised resources links are also available in
library systens and on the coll ege website for upgradi ng students
know edge.

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information https://1ink.gal e. conf apps/ nenu?user G oupN
ane=bci hntt &r odl d=MENU

4.2.2 - Theingtitution has subscription for A. Any 4 or nore of the above
the following e-resour ces e-journals e-
ShodhSindhu Shodhganga M ember ship e-
books Databases Remote access toe-

r esour ces

File Description Documents

Upload any additional View File
information

Details of subscriptions like e- View File
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to journals/e- journals
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duringtheyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

4.18969

File Description Documents

Any additional information View File

Audited statements of accounts View File

Details of annual expenditure View File
for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data
for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

169

File Description Documents

Any additional information View File
Details of library usage by View File
teachers and students

4.3 - 1T Infrastructure

4.3.1 - Institution frequently updatesits I T facilities including Wi-Fi

The Institute possesses state of the art Conputer |ab and

| anguage Lab whi ch includes best configured conputers and audio
facilities in the | abs. The Conputer Lab and Language | ab can
accommodate 60 students at a tinme to enhance their |earning
abilities. A well equipped Server roomis present in the conputer
lab of the Institute.All the classroons are equi pped wth good
qual i ty Audi o-visual devices |like LCD projectors,Interactive
panel board, speakers, W-Fi for interactive |lecture delivery
Online and offline. The Institute building is W-Fi enabl ed and
provi des high-speed internet facility to its teachers, students
and ot her stakehol ders free of cost. The Internet speed is 150
MBPS. Ot her essential facilities |like a video surveillance
system electrical power supply with round the cl ock generator
backup, facility for high-speed communication |inks, LCD
projectors to all departnents, anti-virus facility for al
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conputers is also maintained. The Institute has al so signed MU
wi t h proCanpuz/ Financepeer (ERP) for facilitating the various
activities related to the students as well as for carrying out
vari ous academ ¢ and administrative activities. The Institute al so
i npl enmented facility of online teaching by using best quality
applications |like, Mcrosoft Teanms, Google C assroom and Zoom
Meeting. The Institute maintains its own You tube channel al ong

Wi th various other social-nedia platfornsfor highlighting various
pronotional activities and events organized at the Institute. An
online hotel software CLOUD HOSPI TALITY for food and bever age,
front office and housekeepi ng nodul esis al so used. Online
Grievance facility is also available for all the stakehol ders of
the Institute.

File Description Documents

Upload any additional View File
information

Paste link for additional
information htt ps://ww. bci hntt. ac. i n/ category. php

4.3.2 - Number of Computers

100

File Description Documents

Upload any additional View File
information

Student — compuiter ratio View File

4.3.3 - Bandwidth of internet connection in A. ? 50MBPS
the I nstitution

File Description Documents

Upload any additional View File
Information

Details of available bandwidth View File
of internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)
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4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

8. 97480

File Description Documents

Upload any additional View File
information

Audited statements of accounts. View File

Details about assigned budget View File
and expenditure on physical
facilities and academic support
facilities (Data Templates)

4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.

BCI HMCT trust society plans and takes deci sion on najor
infrastructure issues |ike painting, infrastructure changes. Any
Mai nt enance (regardi ng carpentry, plunbing, civil, electrician)
work required is carried out by centralized nmai ntenance
departnment. Sports facilities are maintained by the sports
commttee. The play-ground and overall naintenance of the
ground, i ndoor hall is done by housekeeping staff. They are al so
mai nt ai ned regul arly by students under Swachh Bharat Abhiyaan
schene. Greenery is maintained by the gardeners. Housekeepi ng for
regul ar cl eanliness of corridors, washroons, classroons,

| aboratories prem ses and Sanitizing of washroons is done. Safe
and potable RO water is available for the students, faculty and
staff. Overhead water tanks and water coolers are cl eaned
periodically. MCD departnment visits on a regular basis to check
unnecessary storage of water in the canpus. Fum gati on/ pest
control is done by an outsourced agecyweekly.Dining hall facility
is offered to students for having neals duringbreak. Canteen is
avail abl e & provides good quality food itens at affordable

rates. Online Gievance Redressal system and internal marks
records are available on college website. AMC is done for nmjor
equi prent’s |i ke Elevators, RO and EPABX Ranps, Rail, Lift, whee
chairs are avail able. University has provisions for giving witer
and additional tinme for witing exans dependi ng oncase to

case. Regul ar nonitoring and check on earthing problens is done.
Institution has a generator/backup systemfor any electricity
supply failure or voltage fluctuation.C assroons and tutorials
are airy/well ventilated with desired

infrastructure. https://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 4. 4. 2. pdf
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File Description Documents

Upload any additional View File
information

Paste link for additional
information https://ww. bci hntt. ac. i n/ downl oad/ Lab_Rul

es. pdf

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

58

File Description Documents

Upload self attested letter with View File
thelist of students sanctioned
scholarship

Upload any additional View File
information

Number of students benefited View File
by scholarships and free ships
provided by the Government
during the year (Data Template)

5.1.2 - Number of students benefitted by scholar ships, free shipsetc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the
institution / non- gover nment agencies during the year

4
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File Description

Documents

Upload any additional
information

View File

Number of students benefited
by scholarships and free ships
institution / non- government

agenciesin last 5 years (Date

Template)

View File

5.1.3 - Capacity building and skills A. Al of the above
enhancement initiatives taken by the
institution include the following: Soft skills
L anguage and communication skillsLife
skills (Yoga, physical fitness, health and

hygiene) | CT/computing skills

File Description

Documents

Link to institutional website

htt ps: //ww. bci hntt. ac. i n/ category. php

Any additional information

View File

Details of capability building
and skills enhancement
initiatives (Data Template)

View File

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

1109

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer
counseling offered by theinstitution during the year

1109

File Description

Documents

Any additional information

View File

Number of students benefited
by guidance for competitive
examinations and career
counseling during the year
(Data Template)

View File

5.1.5- Thelnstitution has a transpar ent A. Al of the above
mechanism for timely redressal of student

Page 98/128 04-09-2024 03:42:07


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Inl2S3FXK3BQcFRjcFAvbkhoRTJ1Z1E9PSIsInZhbHVlIjoieTN1Sk8zckpacHVEU0lDRDByRXlLMHZUVWIxR2loYjllaXV3NU5nUXdDRWNmM1IwU1E3WkZOL3dYM0ltR3JGQyIsIm1hYyI6ImVhMGJjMDZiYzNlODE1ZTMxOWQ1MmM1MjRjMDVjYWUzNGQwMDIwNmQ3ZTkwNzAzMTQyMmQ3MmRmMTRiNThiN2QiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlkrbnozdEl4NzgxaEVQVHF1bkJIN1E9PSIsInZhbHVlIjoiOHdjWk1qZklzeW1GU3dEc2lkTEN6RTVrSWNiVzliN1BvS2VKRGFZK1cwUnk1bDFwaEdhakRLeG9tUm1pN2MwZSIsIm1hYyI6IjcwM2Y1YzM3Mzc3ZWNjNWYzMjUzYzhhZTdjNWUyZGZiM2ZiMzlhYTAxOGI1ZmMyNmI1NzFkZjNhN2NhZTAyN2UiLCJ0YWciOiIifQ==
https://www.bcihmct.ac.in/category.php
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InI4R0JJZXhkTGJxY08rMkNJMXBXcnc9PSIsInZhbHVlIjoiWHFDUHdwOEowUGY5NU9XOWhSVVphSGdnandEV0pMb0oxcTlRMTZPYmpWRlFOeDdKcUFZb0ZoL0h1UjQ1WWZXNSIsIm1hYyI6IjA5ZDFiOWUzZTU0MDFjYjU2MmE3Yjc2YzlmYjk1MWFjZjEzMTJmNzgxMDVkMmQ0NWExODg4NmExZDY2NGFkM2QiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6InQ4MUlLSklzVFpjamtmWWpHcjd6bUE9PSIsInZhbHVlIjoiZUxmVXMvZWtmUnA3VTZQZjVPVWFkWjl1UnI2WG1HaHl6b08weUVhUlZRNjFVcTY2c1cwY1lObFhtWmozRVM0MyIsIm1hYyI6ImQyODYxYzM0N2JlM2U3YmIwNDMzZTlmY2ZjZGRhMWNjMDEzNjI5MWQ4MDc2OWIyNTRkMzEzZDNkMGQ5ZjRmNzEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik9scURmeVpoM0hjTTBWcFNrUFJPa3c9PSIsInZhbHVlIjoiNnQwcHN6elp0RGE2ZjhUeUtpZjhJcUdqdHUyMjRxVWpjdE42bFh1R3ZMdGt6MXhtOGRoYi9kbnNPZjFmMlRNSiIsIm1hYyI6IjhjMWMwNjFlMGQ3ZTQ2MjYzM2E2MGYyOWVkYzA0ZWZlOTUxODlhYmVhMWQyNjM4MjQyOTgwYmUyNzY1M2E3MzAiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6ImIvSWU4WmNMQVY3T2RBR01kOENVelE9PSIsInZhbHVlIjoiVWg4MkU1OENUMVVLN0Z5bVdZM29uRVpFeXZ5R1Fub2REL1RvaGh3QVR5TTlnVW9ySnZ4S2NNY2ttd2VqTWF2eiIsIm1hYyI6IjYyMzVkMzgxY2VlNTQ0NGNjYjQ0ZWMwNjQ5OGRjM2RkNjA0OGJkZWM1ZGZhOGZmN2UyMWVlYTBiNGIzYzljNzEiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND

grievancesincluding sexual harassment and
ragging cases | mplementation of guidelines
of statutory/regulatory bodies Organization
wide awar eness and undertakings on policies
with zer o tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the grievances
through appropriate committees

CATERING TECHNOLOGY

File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

View File

Details of student grievances
including sexual harassment
and ragging cases

View File

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

67

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

5
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File Description Documents

Upload supporting data for View File
student/alumni

Any additional information View File
Details of student progression View File
to higher education

5.2.3- Number of students qualifying in state/national/ inter national level examinations
duringtheyear (eg: JAM/CLAT/GATE/ GMAT/CAT/IGRE/ TOEFL/ Civil Services/State
gover nment examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State
gover nment examinations) during the year

1

File Description Documents

Upload supporting data for the View File
same

Any additional information View File

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as
one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities
at university/state/ national / international level (award for ateam event should be counted
asone) during the year.

28

File Description Documents

e-copies of award letters and View File
certificates

Any additional information View File
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at univ
ersity/state/national/internationa
| level (During the year) (Data
Template)
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5.3.2 - Institution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies
as per established processes and norms)

BCI HMCT believes in a representative systemthat enabl es students
to voice their opinions & play an active role as far as their
academ c devel opnment is concerned. Canpus anbassador s( st udent
representatives) are selected for the Institute every year.

Under the supervision of the faculty, various student
comm ttees/clubs are prepared/ managed by students.

Event Organi zing Conmttee : Events like, IIHTTRC, CHE, Sports Day
are arranged by the Institute & managed by the students.

Cl ass Representatives is appointed for feedback on classroom
t eachi ng/ | earni ng, conpliance with the syllabus done by the
subj ect teacher/grievance if any.

Editorial Conmttee: BCIHMCT e-newsletter YUVA & Ek Bhar at
Shrest h Bharat Abhiyan activities are al so being nmanaged by the
student s.

Training & Placenent Conmttee:facilitates training &l acenent
activities of the Institute.

Anti Ragging Commttee: Objective is to adopt preventive neasures
agai nst raggi ng through the Code of Conduct.

Gievance Redressal Cell: Giievances are aired to the faculty
coordi nators via student representatives.

Cultural commttee: is responsible for organizing Fresher’s Day,
Cultural Activities for CHE & IHTTRC , I ndependence Day, Republic
Day, Farewel|s Purpose

Eco Club is to organi se various conpetitions and environnenta
awar eness progranmmes.

Sexual Harassnent Cell: The functions of this cell are purely to
safeguard the rights of students and also to provide a platform
for resolving grievances.

Medi a & phot ography Cell: Recording and reporting of the events
and activities coverage of the Institute.
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CSR Committee: Responsible for conducting visits to NGOs, blind
school s, old age honmes for societal upliftnment and awar eness
activities.

File Description Documents

Paste link for additional
information https://bcihntt. ac. i n/ downl oad/ Noti ce/ st ud
ent's commttee 2023-24. pdf

Upload any additional View File
information

5.3.3 - Number of sportsand cultural events/competitionsin which students of the
I nstitution participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year

62

File Description Documents

Report of the event View File
Upload any additional View File
information

Number of sports and cultural View File

events/competitionsin which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development
of the institution through financial and/or other support services

BCI HMCT Alumi's Associ ation plays a pivotal role in shaping the
future of aspiring hospitality professionals at BCI HMCT through
nmul tifaceted contributions. One notable initiative involves
conducting speci alised sessions on international cuisine for
current students. These sessions serve as a bridge between
academ c curriculumand industry expectations, ensuring that
students are well-prepared for the challenges of the culinary
world. As part of the institute's commtnent to producing

i ndustry-ready graduates, the alumi association actively
partici pates in organising special classes. These cl asses,
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focused on international cuisine, provide students with practica
i nsights, honing their skills and know edge. This pre-placenent
preparation is invaluable, enhancing the students &confi dence and
conpetence as they enter the final batch canpus placenents.
Furthernore, the alummi association actively engages with the
institute as external exam ners during the end-term senester
exans. Their involvenent brings a real-world perspective to the
assessnent process, aligning academ c evaluation with industry
standards. This col |l aborative effort enriches the | earning
experi ence and ensures that students are well-rounded in both
theory and practical applications. Beyond exam nations, the

al umi associ ation contributes as judges during various
hospitality events, notably theChandi wal aHospitality Ensenbl e.
Their expertise and experience bring credibility to the judging
process, inspiring students to strive for excellence and
providing a platformfor showcasing their talents. The

al umi ' scommtnment to nurturing the next generation of
hospitality professionals is evident in their nultifaceted

i nvol venent, creating a synbiotic relationship between the

institute and its illustrious graduates.

File Description Documents

Paste link for additional

information https://ww. bci hntt. ac. i n/ downl oad/ SESSI ON
_ALUWNI . pdf

Upload any additional View File

information

5.4.2 - Alumni contribution duringtheyear |A. ? SLakhs
(INR in Lakhs)

File Description Documents

Upload any additional View File
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Ingtitutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of
the ingtitution

Vision: To be a leading Institution in Hotel Managenent &
Catering Technol ogy by creating dynam c hospitality industry

| eaders through integration of know edge and skills inparted by
comm tted and expert faculty fromhospitality sector.
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M ssion: To groom gl obally conpetitive, high quality
prof essional s through intensive training with the aid of upgraded
curriculuminhotel managenent and catering technol ogy.

The col | ege managenent enploys a definitive approach to instill
the value of refining perception and | earning approaches,
fostering innovation through intellectual creativity.
Responsibilities and tasks are allocated, wth teans of students
gui ded by experienced faculty nenbers conprehendi ng the tasks

t hrough experiential |earning. The validation of outcones is

evi dent through successful placenents.

The curriculumis visionary and futuristic, regularly revised to
align with industry needs. Continuous feedback and suggesti ons
are sought fromtop hotels. The syllabus, crafted in accordance
wi th the National Education Policy (NEP), has received university
approval . The unique feature of industrial exposure during the
course enhances the | earning experience. Project-based research,
facilitated by expert faculty, inparts forward-thinking
educati on. Ongoi ng i ndustry support ensures the transfer of

know edge and skills fromhospitality sector experts.

The institute boasts an extensive |library, featuring a plethora
of books across genres, contributing to the realization of its
vi sion. Academi c plans and activities are executed in a
predet erm ned nmanner. Events managenent, research orientation,
and active participation in industry events cultivate a
conpetitive spirit, nurturing achievers who nake a significant
inpact in their respective fields.

File Description Documents

Paste link for additional
information https://ww. bci hntt. ac.in/the-
institute.php

Upload any additional View File
information

6.1.2 - The effective leadership isvisible in various institutional practices such as decentralization
and participative management.

The col | ege adheres to a hierarchy based on seniority,
experi ence, and capability. The Principal has designated

| ncharges andf heads for operational departnents, each
responsi ble for a team of faculty nenbers and ensuring the
efficient functioning of their respective departnents. For
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academ c matters, the Programme Coordi nator, Academnic

Coordi nator, and Exam nation Incharge collaborate as a team
reporting directly to the Principal as needed. The Adm nistrative
Coor di nator, Accounts and Cost Centre Coordi nator, and

Coordi nator for Extension Activities operate in a decentralized
and participative manner. The operational departnent has

| ncharges for roons Division Managenent and Food and Bever age
Servi ce Managenent .

Budgeting is departnent-specific, with each Head of Depart nent
responsi ble for creating an annual budget. This budget is
presented to the coll ege principal, who reviews and col |l ectively
approves it with the managenent for all departnents.

The institute's nega annual events, including CHE and || HTTRC,
exenplify decentralization and participative managenent. The
Chandi wal a Hospitality Ensenble and the |1 HTTRC, the annual

I nternational conference, are significant occasions. The
Princi pal appoints event coordinators, while departnent heads
establish core commttees conprising faculty nenbers and student
heads. These comm ttees autononously plan departnent activities
for both nmega annual events. Leadership groomng is evident in
roles such as HODs, Conm ttee | ncharges, various teans,
representatives, class coordinators, and class representatives.
Facul ty Coordinators select Student Coordinators for their
respective teans, highlighting the collaborative and | eadershi p-
driven approach.

File Description Documents

Paste link for additional

information https://wwv. bci hntt. ac.in/category. php
Upload any additional View File

information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

Ef fective strategic planning plays a crucial role in realizing
the Vision and Mssion of an institution. BCIHMCT, with a vision
to emerge as the forenost institution in Hotel Managenent &
Catering Technology, is dedicated to cultivating dynam c | eaders
in the hospitality industry. This involves integrating know edge
and skills inparted by dedi cated and expert faculty nenbers from
the hospitality sector, aligning with a neticul ously pl anned
course of action for the upcom ng academ c year.
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The institute's primary focus remains on providing industry-

rel evant training, fostering a research-oriented environnment, and
fulfilling its Mssion and Objectives. BCIHMCT aspires to create
an at nosphere conducive to research and i nnovation, supporting

t he continuous inprovenent and devel opnent of both students and
faculty nmenbers. The institution also extends its expertise and
consul tancy services to various stakehol ders. Enbraci ng new
opportunities in research, the institute actively pursues avenues
such as securing research fundi ng, establishing partnerships with
external institutions to broaden research prospects, and adapting
to institutional changes.

BCOHMCT is commtted to nmaintaining nmultiple industrial
partnershi ps and fostering international academ c cooperation to
enhance opportunities for student and faculty exposure through
exchange prograns.

File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional
information https://ww. bci hnct. ac. i n/ downl oad/ Fut ur eP
| anOf Acti on. pdf

Upload any additional View File
information

6.2.2 - The functioning of the institutional bodiesis effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

BCl HMCT has establi shed several sub-departnents and committees to
ensure efficient operation. The roles and responsibilities of
Heads of Departnents (HODs) and every departnent nenber are
clearly outlined. Job descriptions have been devel oped for
Academ c, Programme, | QAC, Exam and Accountancy & Adm nistrative
coordinators, providing clarity on their respective processes.
Each departnent nmaintai ns docunents and records that reflect
productivity and performance standards. |ncharges are appointed
to oversee the work of HODs.

Decentrali zed Processes:

1. The role of the departnent contributes to decentralization,
ensuring control at the mcro-level within each departnent.
2. HODs of departnental operations serve as a connecting link
bet ween team nenbers and the Head of the Institution (Hol).
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3. Faculty nenbers engage in self-appraisal and submt their
eval uations to the principal, who then appraises the
respective team nenbers.

4. Regul ar departnental neetings, facilitated by HODs,
al l ocate departnental work, ensuring that all team nenbers
adhere to assigned duties and responsibilities.

5. Conmmittees and cells with faculty representati ves,
regularly updated with clearly defined rol es and
responsibilities, are showased on the coll ege website.

Evi dence of Success:

e Organi zational policies and goals perneate down to the
faculty and staff in each departnent.

e The coll ege organi zes annual nega events, recognized for
t heir exenplary organi zati on.

e Faculty nmenbers pursue higher education and contribute to
research by publishing articles.

e Students actively participate in various inter/intra
col l ege, regional, and national conpetitions, securing
nmedal s and awar ds.

e The college has earned a reputable standing in the industry
as a high-quality institute, reflected in adm ssions and
recruitnent.

File Description Documents

Paste link for additional
information htt ps: //ww. beci hntt . ac. i n/ category. php

Link to Organogram of the
I nstitution webpage https://bci hnct. ac. i n/ downl cad/ NAAC/ 2023/ O
r ganogr am BCl HMCT. pdf

Upload any additional View File
information
6.2.3 - Implementation of e-governancein A. Al of the above

areas of operation Administration Finance
and Accounts Student Admission and
Support Examination
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File Description Documents

ERP (Enterprise Resource View File
Planning) Document

Screen shots of user interfaces View File
Any additional information View File
Details of implementation of e- View File

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - Theinstitution has effective welfare measures for teaching and non- teaching staff

Ceneral Insuranceby the Aditya Birla Goup for the faculty,
students and staff nenbers.

Best faculty award certificate.

Maternity | eave for Fenmal e enpl oyees are granted for a
period of 6 nonths as per the governnent norns. Paternity

| eave of two weeks has al so been provided to the nale
faculty nmenbers.

Provi si on of Enpl oyee Provident Fund, ESI Provision for
staff.

On-duty lunch and tea (twice)- both to the teaching and non-
teaching staff on duty w thout any charges.

Bi rt hday cake cutting cerenony, Festival gifts are
distributed to teaching and nonteaching staff during

D wal i .

Provi sion of staff uniformto the non-teaching staff free
of cost.

Facul ty nenbers are encouraged for higher education- staff
is encouraged by allowng themto enroll and appear for
exans. Academi c |l eave is provided for PhD/ hi gher education,
training progranmes or any trade fair.

Annual support to the faculty nenbers for presenting papers
and attendi ng good quality workshops/ FDP and TA/ DA

Free Parking facility.

Subsi di zed canteen facility- food prepared in the
institutional canteen/food court is avail able at subsidized
rat es.

Early | eavi ng-Provision ofshort | eave incase of energency
or urgent workis provided.

Booki ng of | awns for personal use.

Subsi di sed hospital facilities are provided to staff of
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facilities (wthin the Banarsi dasChandi wal a Eye Institute).

e Library facility available to faculty nenbers.

e Availability of journals and e- journals to the faculty
menbers for enriching their know edge.

e Free w-fi facility available in the canpus for faculty
menbers for effective functioning.

e Voluntary contribution by staff to the needy person

CATERING TECHNOLOGY
Hospital. 20 percent waiver on nedical

File Description

Documents

Paste link for additional

information http://bci hntt. ac. i n/ category. php
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/
wor kshops and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the year

00

File Description Documents

Upload any additional View File
information

Details of teachers provided View File

with financial support to attend
conference, workshops etc
during the year (Data Template)

6.3.3 - Number of professional development /administrative training programs or ganized by
theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

18
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File Description Documents

Reports of the Human Resource No File Upl oaded
Development Centres
(UGCASC or other relevant
centres).

Reports of Academic Staff No File Upl oaded
College or similar centers

Upload any additional View File
information

Details of professional View File
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

6.3.4 - Number of teachers under going online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Course etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the year

18

File Description Documents

IQAC report summary View File

Reports of the Human Resource No File Upl oaded
Development Centres
(UGCASC or other relevant
centers)

Upload any additional View File
information

Details of teachers attending View File
professional development
programmes during the year
(Data Template)

6.3.5 - Institutions Performance Appraisal System for teaching and non- teaching staff

Wel | structured Appraisal systemtakes into consideration the
entire activities and contribution by the faculty for the

academ c year. The system covers foll ow ng paraneters-Qperational
Attributes focusing on Teaching/Learning |load, regularity in

Page 110/128 04-09-2024 03:42:08


https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlMySndWU2NWMmpXZDN2dEtSQTAzU1E9PSIsInZhbHVlIjoiN1FHd2lycnBpbFZhQVgvN1hKU1NqL0tIWVZveWczcWhqbnd1dTBndk1pSkdUZWhUOERRSW9vUUJ3Wi93ZTJ1RyIsIm1hYyI6IjhjM2EzMzIxYjg1MmI0N2Y0OTM4ZTRiMTc2MTBiYzIyZDIwMDNkM2Q1Njg5MDE5YmM5M2E1YTljYjNjZDYxZGIiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IkpIVG56c3FsalhDNWlHZzhMZGlIMlE9PSIsInZhbHVlIjoibDBHMlNGWkVNdnJNRVRndzZ6TEtWVUJMa005QmJQQ001L1RJZUE0UEdRWlU4YVFqMDR2aTIyRUFYaGk2UUR2TSIsIm1hYyI6ImVkMzkxNjk3OGQzYmQwODcyNDlkZjhlZWI0MDA0OGYzY2IxYjNiZWIyYjhkYzVlYzUzNTY5OWY5NGUyNDJmN2MiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlNpRFBwVDB5MVhzY0lnYlo1MzYzQUE9PSIsInZhbHVlIjoieVRITFRSV0NvcXp6a1NTK3lITFZzQzZlQndkcmFpUGNWb1hVS05XMkVTajJGc1MwYnNoY2hPMHVHbDRDc3oyMSIsIm1hYyI6IjcwNDcwNGViN2NhNDIxMTQ1OThlYmVmMmY5M2YxODU4YzI5NWZlOWE1MTYzMDZmMGY2MDEwZmI0NDU1OTE1NWEiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6Ik9la0lQdk9QMHBxWStQc2QvV0Rscnc9PSIsInZhbHVlIjoiWDQ1a2dGc0k0cTM1YkFQY3dKVG56QU0rblc2S0o3Y09EcHdHK3B2MXZRRzVmUDFQdWRZOVJTUlptWGxiRVZ4bSIsIm1hYyI6IjEwZTEyNTY4MTUwNzA2ZjI1ZWJhNDdlMDhkY2IwOTlhYTg5NjBjODQ3YzgxZTU1ZDM2ZDA5Y2RmYjcyY2RjMjkiLCJ0YWciOiIifQ==
https://assessmentonline.naac.gov.in/public/index.php/admin/get_file?file_path=eyJpdiI6IlhXZW5YdDFoUWgwRWhVN3poQ1MwdlE9PSIsInZhbHVlIjoiQUtxYVlFY1YzRUhCN3QvVjA1SGVtYnNzb1AzZmM3MVp3bVpFc2pERUZXSS9ycmV0MXZ3TDJMcUt4ZXJJYmdTMiIsIm1hYyI6ImYxNGJiNjg1MzA1YTk4ODU2OTA1YTFiN2E0NjA2ZDcxOTE4YWE0YjFmOTQ3NGM5NDI3NGJlNmQyYTg4YjliM2MiLCJ0YWciOiIifQ==

Annual Quality Assurance Report of BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND
CATERING TECHNOLOGY

t aki ng cl asses, teaching effectiveness vis-a-vis students’
Academ ¢ Performance/ contribution towards co-curricular & extra-
curricular activities Publication and Projects undertaken.
Ceneral Attributes focusing Basic Traits/Potential/ Attitude and
| nt er personal skil Performance appraisal is based on many factors
such as Details of position held for co-curricular activities,
Details of innovative approaches nade in teaching, Efforts for
enhanci ng qualification and self Devel opnent, |eadership
qualities etc. The nore concern for academ c staff is based on
Performance and General Attributes and al so based on vari ous
paraneters |ike qualification enhancenent,

publ i cation/participation, Assistance in adm nistrative support,
student’ s performance and teaching by faculty nenber. Student
evaluation is done by creating a google formthat is submtted
for faculty evaluation as a part of teaching-I|earning paraneters
such as know edge of the topic and technical skills, assignnents
— its value addition, assessnent paraneters being fair. In case
of non teaching staff a set criteria is given which is task based
and performance is rated on the sane. It is basically annual
based systemw th an approval system Al the staff are asked to
submt their tasked perforned in an academ c year also to

hi ghlight any extra initiative is being taken to enhance the
skill during this period. Rating and recognition is assigned
based on the performance shown in the precedi ng year.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling
audit objections within a maximum of 200 words

Two tier Audit systemis in place: Internal Audit and Externa
Audit. The External Audit is done by the Certified Charted
Accountant. Audit report is prepared once the financial audit is
conpl et ed. Banar si das Chandi wal a Sewa Smarak Trust Soci ety

appoi nts external auditors and this audit is conducted annually.
The financial audit is conducted in a single session between the
mont hs of May to July. Finalization of the account is
acconplished in the nonth of March and audited statenents are
prepared and organi zedtill July/August. The audit team confirns
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and reconsile the recording of all transactions and ensures that
t hese transactions appropriately tally and match with the data
provi ded. The audit teamthen undertakes the statutory financi al
audit. The Institute has a tie up with Bansal and COLLP Chartered
Account antscurrentlyfor the external audit of the financial
records. They audit the records at the end of every financi al
year and issuethe certified bal ance sheet for that financi al
year.Internal audit is conducted twice in a year forBanarsidas
Chandi wal a Sewa Smarak Trust Society. The college also has a well -
appoi nted adm ni strati ve and account ancy coordi nator who ensure
t he proper docunentation and functioning of Institute's day to
day finances. Al repair/nmintenance tasks along with the
practical and m scel |l aneous expenses incurred are efficiently
handl ed by them Regular internal audits are al so conducted for
ensuring the effective functioning of different departnents.

File Description Documents

Paste link for additional
information https://bci hnct. ac. i n/ downl oad/ NAAC/ 2023/ 6
.4.1 Internal Audi t . pdf

Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
during theyear (not covered in Criterion 111)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
during theyear (INR in Lakhs)

3.6

File Description Documents

Annual statements of accounts View File
Any additional information View File
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

1. Students Fee is the Major source of institutional
recei pts. Schol arshi ps & Free-ships are provided as an aid by the
Del hi Government to the students of reserved category, Mnority
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Cat egoryand also to the econom cally backward cl ass of students.
The fees for the students bel onging to Jammu andKashmr is

provi ded by the AICTE, GO under the Prine M nister Speci al

Schol arship Schenme. Deficit is nanaged by the additional fund
provi ded by the BCSST Soci ety.

2.Fund is also received from non-governnent bodi es and

phi | ant hr opher sf or Sponsor shi p during the

Nati onal /I nt ernati onal events organi sed that needl arge sone

of roney to organize at such scale. Sponsorship is received from
Gover nnent & non-governnent agencies for research projects.
Expertization, Consultancy and use of infrastructure for expert
services i s provided.

3. Adequat e budgetary provision are kept by the institution for
conducting practical, organizing events, semnars etc. the
institute al so provi deds adequate infrastructural facilities,
wel | equipped library with E- Journals, |aboratories, Conputer

| abs, and | atest teaching aids.Budget is prepared on the basis of
past trends and expenses and keeping the provision of future
expendi ture and expansi on plan and devel opnent in mnd. Al
departnental HOD s present an annual budget for their respective
departnents to the Principal.College budget is nade and presented
to the Governing Body for the approval.The trust society has
central i zed mai ntenance departnent for the

bui | di ngmai nt enance. AMC are avail abl e for major equi pnents |ike
El evat ors and RO

File Description Documents

Paste link for additional
information htt ps: //wwv bci hntt . ac. i n/ downl oad/ Canpus/
CHE _Br ochur e2023. pdf

Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
the quality assurance strategies and processes

APPLI CATI ON OF EXPERI ENTI AL LEARNI NG METHODOLOGY:

The institute has inplenented the CBCS to facilitate

speci alization during the final year. An active industry-
institution partnership contributes to a deeper understandi ng of
the hospitality industry and the curriculum providing enhanced
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exposure through experiential |earning opportunities. Events of
national and international significance, offering practical

| earni ng experiences for the effective inplenentation of quality
assurance strategies are organi sed. Students are regul arly updated
on the latest hospitality trends to align with industry
requirenents. The institute has established various MoUsw th

i ndustry partners.

NEW | NI TI ATI VE I N | NDUSTRI AL TRAI NI N& | nternational Exposure)
New initiative is taken by sending Batch of trainees (5 th
Senester) to international destination. 09 students have

under gone through their 22 weeks Industrial Training in St. Regis
Hot el , Doha (UAE).

DEVELOPI NG LEARNI NG CULTURE THROUGH RESEARCH:

| QAC has i npl enented nunerous neasures to foster a research
culture at the undergraduate |evel, enphasizing Research &
Devel opnent as a crucial nethodol ogy. Undergraduate-| evel
research encourages students to innovate reci pes and present
resear ch-based projects, articles, and case studies. The
institute encourages faculty nenbers to attend and participate in
sem nars, conferences, FDPs, workshops, guest |ectures, and
special training sessions to update their know edge and stay
abreast of the latest hospitalitytrends. Faculty nenbers are
notivated through the provision of Director's Recognition Award
on Teacher's Day. The series of the India International Hote
Travel & Tourism Research Conference is organi zed to upgrade
research know edge for students. The final year curricul um
provi des exposure to research-based practices, and students are
assigned faculty nentors who offer personalized research

gui dance.

File Description Documents

Paste link for additional

information https://ww. bci hntt. ac.in/downl cad/ Letter-
CBCS _CO. pdf

Upload any additional View File

information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities
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Teachi ng-1 earni ng process involves the allocation of subjects to
faculty nmenbers by a well-organi zed academ c coordi nation
commttee. The designated faculty nenbers fornul ate the course
content and determ ne the nethodol ogies to be enployed in
teaching, aligning with the specified course and program

out cones. Session Plan, Lesson Plan, Trainer’'s and trai nee notes
for their assigned subject are assessed before the delivery of
teaching. Faculty nenbers are obligated to present a Faculty
Report on the | ast working day of the week to the operational

| nchar ges, t he Academ c coordi nat or and Programme Coordi nator for
review and nonitoring, subsequently eval uated by the
principal . Periodic neetings between the principal and faculty,
initiated by the IQAC, are held to discuss progress and pl ans
based on coll ective feedback. Inculcation of ICT in education
adds val ue to the teaching | earning process byinproving student

i nvol venent and know edge retention.

Smart Cl assroom The College has the facility of smart cl assroons
t hat assists and supports the noderni zedteachi ng and | earni ng
nmet hod.

ERPsof t ware sinplifesprocesses and i ncreases the efficiency of
the entire operations. Property Managenment System Software: My
Cl oud Hospitality having 3 nodul es.

The institute has an effective professional counseling,
mentoring, and academ c advi ce systemthrough which students'
performance and difficulties are evaluated at both academ c and
personal |evels. Feedback from External Exam ners and industry
experts during Canpus Pl acenent, as well as exit interview

f eedback fromfinal -year students, along with recommendati ons
fromthe academ c audit team of GGSIP University annually,
contribute to the review of the teaching-Iearning process,
structure, and net hodol ogi es.

File Description Documents

Paste link for additional

information htt ps://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 6
.1.1. pdf

Upload any additional View File

information

6.5.3 - Quality assurance initiatives of the B. Any 3 of the above
institution include: Regular meeting of
Internal Quality Assurance Cell (IQAC);
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Feedback collected, analyzed and used for
improvements Collabor ative quality
initiatives with other institution(s)
Participation in NIRF any other quality
audit recognized by state, national or
inter national agencies (1SO Certification,

NBA)

File Description Documents

Paste web link of Annual

reports of Institution https://bci hnct. ac. i n/ downl oad/ NAAC/ 2023/ A
nnual Report 2022- 23. pdf

Upload e-copies of the View File

accreditations and certifications

Upload any additional View File

information

Upload details of Quality View File

assurance initiatives of the

ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

e Self-defence classes for the students and female faculty
menbers.

e Expert talks and | ectures on cybercrinme and m ndful ness are
or gani sed.

e Sensitization of male students towards gender equity.

e Synposi uns, debates/tal ks are organi sed on varioussensitive
topics |like fenmale foeticide, groom ng and personality
devel opnent .

e College has a well appointed Sexual Harassnment commttee
with vigilant & senior faculty nenbers..

e College has put up a conplaint box specially for wonen
where they can drop in their grievances anonynously.

e Counseling through a professional counsel or.

e International Wwnen's day is celebrated every year in the
I nstitute.

e Nukkad nat aks/dramas are organi sed focusi ng on wonen
enpower nent t hrough educati on.

e Flower arrangenent on Chandrayan thenme: a project |ead by
wonen scientists was prepared by the students during CHE
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2023, covered by DD urdu channel .
e Student commttee nmenbers represented on the I CC and
ragging commttee regularly interact wth students,

faculty nmenbers.

e Al faculty class coordinators ensurethat students submt
the anti-ragging form avail abl e at amannovenent. org duly

signed by their parents to them

e The institution premse is manned by the security personnel

24X7, CCTV to ensure the safety and security of the
students and staff.

e Separate facility of |ockers and conmmon roomfor girls and
boys students is available for safekeeping of val uabl es.
e Separate residential hostel facility for boys and girls is

present.

e Single gate entry manned by security personnel for the

I nstitute.
e Facility of car drop is available for fenmale faculty

menbers and girl students during the tine of events and

ur gency.

t ake
rounds and bring nmatters of concern to the respective

Anti -

File Description Documents

Annual gender sensitization

action plan htt ps://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 7

. 1.1 Gender Sensati zati onPl an. pdf

Specific facilities provided for

women in terms of: a. Safety htt ps://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 7

and security b. Counseling c. . 1.1, pdf
Common Rooms d. Day care
center for young children e.
Any other relevant information

7.1.2 - Thelngtitution hasfacilities for D. Any 1 of the above
alter nate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -
based energy conservation Use of LED bulbg/
power efficient equipment

File Description Documents
Geo tagged Photographs View File
Any other relevant information View File

7.1.3 - Describe the facilities in the Ingtitution for the management of the following types of
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degradable and non-degradable waste (within 200 words) Solid waste management Liquid waste

management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

1. Col our coded bin systemis followed for garbage disposal in
all food production and service |abs including bakery.

2. Dustbins are placed at all prom nent
| ocati ons, cl assroons, | abs.

3. Lab attendants of the kitchen and bakery have been assi gned
the duty for collecting the food waste fromthe kitchens to
t he garbage di sposal area. Under the supervision of the
head gardener of the Chandiwala Estate, all food waste is
transferred to the conpost pits for the process of
verm conposting on a regular basis. The conpost pits are
mai nt ai ned by the Gardeni ng departnment of the Estate and
the manure procured is used for the gardening purposes in
the entire estate.

4. O her recycl able waste generated in the food areas, |abs
and the main store like tins, cans, boxes are sold to the
vendors after followi ng a proper process.

5. Major equipnentin non-working condition or itens that are
to be discared are recorded on a regular basis by the
col I ege' s housekeepi ng departnent. These itens are then
sold to approved vendors after a proper approval is granted
by the Principal followed by the approval fromthe Trust
soci ety.

6. I T incharge is responsible for preparing and submtting a
list of the e-waste scrap to the principal. After
approval It is ensuredthat the selected vendor has a proper
i cense for handling and di sposal of e-waste.

7. The Chandiwal a Estate has established acentralised Bio
Medi cal waste disposal systemspecifically established for
the Medical Institution under the unbrella of Banarsidas
Chandi wal a Sewa Smarak Trust Society.

File Description Documents

Relevant documents like View File

agreements/MoUs with

Government and other approved

agencies

Geo tagged photographs of the

facilities htt ps://bci hntt. ac. i n/ downl oad/ NAAC/ 2023/ 7
. 1. 3. pdf

Any other relevant information View File
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7.1.4 - Water conservation facilities available
in the Institution: Rain water harvesting
Borewell /Open well recharge Construction
of tanksand bunds Waste water recycling

M aintenance of water bodies and
distribution system in the campus

C. Any 2 of the above

File Description Documents

Geo tagged photographs / View File
videos of the facilities

Any other relevant information View File

7.1.5 - Green campusinitiativesinclude

7.1.5.1 - Theinstitutional initiatives for
greening the campus are as follows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

A. Any 4 or All of the above

File Description Documents

Geo tagged photos/ videos of View File
the facilities

Any other relevant documents View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campusrecognitions/awar ds 5. Beyond the
campus environmental promotional activities

C. Any 2 of the above
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File Description Documents

Reports on environment and No File Upl oaded
energy audits submitted by the
auditing agency

Certification by the auditing No File Upl oaded
agency

Certificates of the awards View File
received

Any other relevant information View File

7.1.7 - The Ingtitution has disabled-friendly, |A. Any 4 or all of the above
barrier free environment Built environment
with rampg/liftsfor easy accessto

classr ooms. Disabled-friendly washrooms
Signageincluding tactile path, lights, display
boards and signposts Assistive technology
and facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment

5. Provision for enquiry and information :
Human assistance, reader, scribe, soft copies
of reading material, screen reading

File Description Documents

Geo tagged photographs / View File
videos of the facilities

Policy documents and View File
information brochures on the
support to be provided

Details of the Software No File Upl oaded
procured for providing the
assistance

Any other relevant information View File

7.1.8 - Describe the Institutional effortg/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

1. Institute notivates its students to participate in
variousactivities conducted by other institutions/organizations.
Anpl e chances are provided to students to explore their talents
andi nprove their psychol ogi cal bal ance.
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2. Cultural prograns depicting values, cultures and traditions
are organi zed during Induction/freshers, Teacher’s
Day, Farewel | apart fronstatutory events of the coll ege.

3. Students participate in various inter-collegiate hospitality,
cultural and sports conpetitions. It creates opportunities for
students to showcase and enhance their potential and

achi evenent s.

4. Theme di nner during the Chandiwala Hospitality Ensenbl e
&during the Annual Conference are organi sed showasi ng cui si nes
and culture of the country.

5. Activities areorganized in the college and inportant days |ike
Wnen’s Day, Yoga Day, Earth Day along with other festivals |ike
Holi,Diwali, Lohri, Ganesh Chaturthi, Christans are cel ebrated
Wi th an enthusiastic spirit.

6. Restaurant Thene Decoration: The nenus are planned as per the
t henes and food production practicals are conducted accordingly.
Staff and students dress up in appropriate festival attire during
t he cel ebrations. Students create a |live anbience suited to the

t here.

7. Students are encouraged to wear traditional attire twice a
year on I ndependence Day and during the Republic Day

cel ebrations. Wnen's Day is cel ebrated by encouragi ng Students
to put forward their thoughts through extenpore activities and
post er maki ng conpetitions.

8. BCI HMCT organi zes several activities & conpetitions throughout
the year for overall devel opnent of students. Rangoli, Painting,
Post er Maki ng, Chef Conpetition, Bartendi ng, Flower Arrangenent,
Facility Planning, Synposium Debate and various Sports
Activities give opportunity to students to show their talent.

File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information View File

7.1.9 - Sensitization of students and employees of the Institution to the constitutional obligations:
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values, rights, duties and responsibilities of citizens

Ek Bharat Shrestha Bharat: For pronoting unity and integrity.

Cel ebrati on of Republic day and | ndependence day every year to
i ncul cate the feeling of oneness.

Vi gi l ance Awareness day : Conpetitions such as Debate, Poster

Maki ng, Extenpore, Quiz etc. are conducted, the purpose of which
is to enpower students & nmake them aware about the inportance of
vigilance in the society as a neans to be able to identify the
nmenace of corruption.

Constitution Day: To give students know edge about the foundi ng
docunent of our policy through online reading, discussing the
fundanental s of the Constitution and by debating to di scover nore
about the branches of governnent established by the Constitution
as well as the Preanble.

Encouragi ng faculty nmenbers to participate in FDps on Universa
Human Val ues.

Vot er’ s Awar eness Conpetition:In Collaboration with Delh

El ecti on Conm ssion, students were encouraged to cone out in

| arge nunbers with their friends and famly and cast their votes
during the upcom ng assenbly el ections.

Visit to Goonj-Purpose is to instill in the students the idea of
serving humanity, and the inportance of philanthropic activity.

Di sast er Managenent Workshop: A nunber of initiatives are taken in
mai nstream ng Di saster Ri sk Reduction (DRR) to pronote disaster
prepar edness &youth invol venent for effective disaster
managenent.in association with the team

I nternati onal Day forNon Violence: Celebrating Swacch Bhar at
Abhi yan whil st taking the pledge for the m ssion.

Conservation of Water and plastic Awareness Drives : This drive
aimed at creating a focus on saving the river Yanuna.

Tree Plantation drives and E-waste prevention drives
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File Description Documents

Details of activities that View File
incul cate values; necessary to
render studentsin to responsible
citizens

Any other relevant information No File Upl oaded

7.1.10 - TheIngtitution hasa prescribed code | A. Al'l of the above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The
Code of Conduct isdisplayed on the website
Thereisa committee to monitor adherence
to the Code of Conduct Institution organizes
professional ethics programmes for

students, teachers, administrators
and other staff 4. Annual awareness
programmes on Code of Conduct are
or ganized
File Description Documents
Code of ethics policy document View File
Details of the monitoring View File

committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programs etc., in
support of the claims

Any other relevant information View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events
and festivals

Nati onal commenorative days inpart a feeling of oneness and al so
strengthen the National Integrity. These days help in
rejuvenating history while reinforcing patriotismand an essence
of bel ongi ngnhess towards the Nation.

Commenor ati ve Days of National | nportance
e Republic Day

e | ndependence Day
e Constitution Day: The col |l ege cel ebrates Constitution Day
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every year on 26th Novenber to inbibe the feeling of
patriotism

e National Vigilance Awareness Day

e Teacher’s Day

ProgransBased on Environnment Awareness As directed by The
Departnment of Environnment, Del hi Secretariat:

e | Love Yanuna- for conservation of water

e Swachh Bharat Abhiyan- For Community cl eani ng and
devel opnent

e Tree plantation drive

| nt ernati onal Yoga Day: Enphasi zi ng the power of yoga for nental &
physi cal health.

World Tourism Day: Cel ebrated for pronoting the value of tourism
anongst the youth of the society

Earth Day: | nportance of sustainable practices to denonstrate
support towards environnental protection.

I nternational Wnen's Day: Cel ebrated to support the achi evenents
of the wonen of the society, and to accel erate gender equity.

Wrl d Food Day: Cel ebratedto rai se awareness of the effects of
noi se on the welfare and health of people

I nternational Chef's Day: To honour the Chefs

Worl d Environnent Day

I nternational Day for Non Viol ence

Festivals contribute imensely to feelings of social cohesion.
Many such cel ebrations focus on cultural or ethnic topics and
seek to informthe students of their traditions through
celebrating Christmas, Diwali, Holi, Lohri, Ganesh Chaturthi and

many nore.

Cel ebrations play a pivotal role in nation-building; bringing
everyone fromreligious, econom c and soci al background together.
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File Description Documents

Annual report of the View File
celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of View File
some of the events

Any other relevant information No File Upl oaded

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

1 Event Managenent

India International Hotel Travel and Touri sm Research Conference
& Chandi wal a Hospitality Ensenbl e

2 Industry Institute Interaction

These practices provide students with in-depth research-based
know edge beside assisting in organizing and provides themwth
an opportunity to interact with | eadi ng acadeni ci ans,
practitioners, research scholars, other stakeholders and |Industry
experts to acquaint thenselves with | atest devel opnents and best
practices with its insight.

(bj ective of best practices: Events provide an opportunity for
aspi ri ngyoung professionals to denonstrate their skills and
talent. Industrial exposure enables students to enrich their
under st andi ng and know edge about the industry.

Context: Events help in enhancing creativity, passion, and

i nnovation and provide a platformto share thoughts on the | atest
i nnovations and chal |l enges. Industrial exposure provides the
opportunity to be connected with the industry.

Practice: Events are designed & conducted by the students &
faculty. Events provide a platformto bring together industry
| eaders, professionals, academ cians, scholars, and policy-
makers. For establishing industry institute synergy BCl HMCT
invites experts fromhotels for lectures, experts talk, and

j udgnent of various events. Students are sent for field-trip,
Cross-exposure training; and outdoor catering too
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Evi dence of success: Learning through conpeting and sharing
know edge and skill during events will shape the buddi ng
hospitality professional in evolving in the next decade.
Institute has severalindustrial collaborations foreducational
excel | ence.

Pr obl ens Encount er ed:

e No dedicated Touri smand Hotel Managenent Departnent in the
Uni versity

e Hotel oriented research papers needs nore encouragenent in
t he country.

e Students get denotivated at tines as hotel enployees have
| ow remuner ati on.

File Description Documents

Best practicesin the View File
Institutional web site

Any other relevant information View File

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

BCOHMCT is a Pioneer Institute at the UG |evel portraying its

di stinctiveness through Research and Devel opnent. Research is a
primary activityt through which the Institute ains to attain its
vi sion and M ssion. Research in hospitality sector is in a
nascent stage and in view of the current scenario, BCIHVMCT has
taken upon itself to develop a research environnent in the
country. Qur Research oriented Conference is great assistance to
t he students and hel ping in devel oping culture for Research
oriented teaching and giving exposure of different segnents
related to the industry. Annual India International Hotel Trave
and Tourism Research Conference series has becone the nost

prom nent International Conference in the field of Hotel, Travel
and Tourism BCIHMCT has been conducting the conference since
2009 involving the Tourism & Hospitality Industry and have

nati onal and international partners association.

The Institute also publishes its own journal |JAHTR-Indi an
Journal of Applied Hospitality and Tourism Research, |SSN. 0975
4954. Anot her annual publication is |ISBN Book on Conference
Proceedi ng. Today our Research Publications are available in
various college/ University libraries. Research conmes alive in
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our classroons, giving students a conpetitive edge in whatever
field they pursue. The course of Research Methodol ogy (BHCT-401)
is an integral part of the Curriculumdesigned for final year
students. For being eligible for the award of the degree, it is
mandat ory for students to successfully conplete the course of
Research Project Report (BHCT-452). Cuides are allocated to

st udent s.

| | HTTRC br ochur e-2023. pdf (bci hntt. ac.in)

bci hntt. ac. i n/ downl oad/ Publ i cati ons/ | SBNBook 2023. pdf

File Description Documents

Appropriate web in the View File
Institutional website

Any other relevant information View File

7.3.2 - Plan of action for the next academic year

The institute's primary focus will persist in delivering
effective teaching and fostering a research-oriented environnent
to fulfill its m ssion and objectives. The curriculum of the

institute is designed in such a way that it encourages a holistic
approach to education, integrating academ c, extracurricular and
conformng to the current industry requirenent and therefore from

2024 onwards we will continue to strive for necessary anendnents
and restructuring to our existing curriculumas per New Educati on
policy 2020. The institute will remain commtted for upkeep,

mai nt enance and upgradation of infrastructure and facilities and
| at est equi pnment. Various co-curricular and extra-curricul ar
activities will be planned . Faculty and students will be
encouraged and supported financially to attend and participate in
various Sem nars, Conferences, FDPs, Wrkshops, guest |ectures
and special training to update their know edge and keep

t hensel ves abreast with the latest trends in hospitality

I ndustry. Institute ainms to provide research oriented atnosphere
and support for continual inprovenent and devel opnent of our
faculty menbers and facilitates consultancy services to the

i ndustry. The institute always | ook forward to maintain nmultiple
| ndustrial partnership and International academ c cooperation,to
strengthen to devel op new opportunities for exposure to the
students and faculty by reassuring exchange programs, to
facilitate frequent interactions and continuous support fromthe
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i ndustry for student’s industrial exposure, on-the-job training,
canmpus recruitment, faculty devel opnent & re-orientation, joint
resear ch, consul tancy and representation of community devel opnent
prograns collectively. Mnimzing environnmental degradation
andgenerating alternative energy resourceswill be our top
priority in our academ c year.
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