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S. No Particulars Page No. 

1 Total 109 Students Undertaking Project Work in 2020-21 1-109 

2 Total 111 Students Undertaking Internships in 2020-21 110-215 

   



 

 

Popularity of Ready to Eat Food Items 

Among Youth: “A Study of Delhi & NCR”. 

 
A PROJECT REPORT 

 

Submitted by 

 
SAURAV YADAV 

 

 

in partial fulfillment for the award of the 

degree of 

 
BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

 
DR. ASHISH RANGA 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY, 

NEW DELHI 

 

 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY 

 

JULY 2021 

1



 

 

PROJECT REPORT ON 

EMPLOYEMENT OPPORTUNITIES FOR THE 

DISABLED IN HOSPITALITY INDUSTRY 

 
 

Submitted to 

Banarsidas Chandiwala Institute of Hotel Management and 

Catering Technology 

 
SUBMITTED BY RESEARCH GUIDE 

PRATEEK ARORA Mrs. NEHA SAHNI 

(00311002217) 

2



 

 

Impact of Social Media on the Popularity of QSR: 

“A Study of KFC in Delhi & NCR”. 

 
A PROJECT REPORT 

 

Submitted by 

 
SURJIT SINGH 

 

 

in partial fulfillment for the award of the 

degree of 

 
BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

 
MR. PEEYUSH SRIVASTAV 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY, NEW 

DELHI 

 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY 

 

JULY 2021 

3



 

 

Analysis Of Service Quality In Restaurant 

Business In New Delhi 

RESEARCH PROJECT 

 
Submitted by 

 
Ritu Mishra 

 
In partial fulfillment for the award of the degree 

Of 

BACHELORS IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

Under supervision of 

Dr. Ashish Ranga 
 

 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 

 

BATCH 2017-2021 
 

 

 

 

 

4



 

 

Linen Management And Planning in 5 Star 

Hotel In Delhi NCR 

 
A PROJECT REPORT 

 

 
Submitted by 

Sachin Gautam 

 
in partial fulfillment for the award of the degree 

 
Of 

 
BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

Dr. Ashish Ranga 

 

 
Banarsidas Chandiwala Institute of Hotel Management 

and Catering Technology 

 

Guru Gobind Singh Indraprastha University, 

New Delhi-110078 

 
BATCH 2017-21 

5



 

 

IMPACT OF SOCIAL MEDIA ON HOSPITALITY 

INDUSTRY IN DELHI/NCR REGION 

A PROJECT REPORT 

 

 

Submitted by 
 

RISHABH GULATI 00811002217 

 
 

in partial fulfilment for the award of the degree 

Of 

BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
 

Under Supervision of 

Dr. Ashish Ranga 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT, NEW DELHI 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 

Batch 2017-2021 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 
 

 

 
 

6



 

 

PERCEPTION OF TOURIST TOWARDS 

SUSTAINABLE TOURISM IN DELHI 

A PROJECT REPORT 

 

 
Submitted by 

VIHAN BHARDWAJ 

00911002217 

 
in partial fulfilment for the award of the degree 

of 

BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

Under Supervision of 

Mr. Indrajit Chaudhury 

 

 

 

 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 

BATCH 2017-21 
 

 

7



 

 

ROLE OF PILGRIMAGE ON DESTINATION 

DEVELOPMENT: A STUDY OF KUMBH MELA, 

HARIDWAR. 

 
A PROJECT REPORT 

 

 
Submitted by 

ADITYA NARULA 

 

 
In partial fulfilment for the award of the degree 

Of 

BACHELOR OF HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

 
Under Supervision of 

MR. RANOJIT KUNDU 

 

 

 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 
BATCH 2017-21 

8



 

 

IMPACT OF PANDEMIC ON FUTURE DINING 

PRACTICES IN REFERENCE TO FINE DINING OR 

HOME DELIVERY SYSTEM OF FOOD SERVICE 

 
A PROJECT REPORT 

 

 
Submitted by 

CHAITALI MAZUMDAR 

 

 
In partial fulfilment for the award of the degree 

Of 

BACHELOR OF HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

 
Under Supervision of 

MR. RANOJIT KUNDU 

 

 

 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 
BATCH 2017-21 

9



 

 

RECENT MARKETING TRENDS IN TOURISM & 

HOSPITALITY INDUSTRY POST COVID PANDEMIC. 

 

 
 

A PROJECT REPORT 

 

 
Submitted by 

DARPAN NAGPAL 

01211002217 

 
in partial fulfillment for the award of the degree 

of 

 
BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

Mr. RANOJIT KUNDU 

 

 
Banarsidas Chandiwala Institute of Hotel Management and Catering 

Technology, Delhi 

 

Guru Gobind Singh Indraprastha University, 

Delhi 110078 

 
Batch 2017-2021 

10



 

 

IMPACT OF INDUSTRIAL TRAINING EXPOSURE ON 

HOTEL MANAGEMENT STUDENTS IN DELHI, NCR 

A PROJECT REPORT 

 

 
Submitted By 

HIMANSHU SIKRI 

(01311002217) 

In partial fulfilment for the award of the degree of 

BACHELOR DEGREE IN HOTEL MANEGEMENT & CATERING 

TECHNOLOGY 

 

 

 
Under Supervision of 

Supervisor: MR. ARVIND SARASWATI 

Guide: MR. DURGA PRASAD SHUKLA 

 

 
 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 

 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY- 

DELHI-1100076 

 

 

 
BATCH 2017-2021 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT CATERING & 

TECHNOLOGY 

11



 

 

EXPLORING THE FACTORS RESPONSIBLE FOR 

CUSTOMER DELIGHT IN 5 STAR HOTELS: A STUDY 

OF SELECTED HOTELS IN DELHI NCR USING 

EXPLORATORY FACTOR ANALYSIS. 

 
A PROJECT REPORT 

 

 
Submitted by 

GAUTAM MALHOTRA 

 

 
In partial fulfilment for the award of the degree 

Of 

BACHELOR OF HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

 
Under Supervision of 

MR. INDRAJIT CHAUDHURY 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 
BATCH 2017-21 

12



 

 

WEDDING PLANNING INDUSTRY FLOURISHMENT 

IN SMALLER CITY 

A PROJECT REPORT 

SUBMITTED BY 

PIYUSH ARORA 

In partial fulfilment for the award of the degree 

 
of 

 
BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 
UNDER SUPERVISION OF 

Ms. NEHA SAHNI 

 
 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 
KALKA JI, NEW DELHI 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

BATCH 2017-2021 

13



 

 

Project Report: BHCT 460 
 

CHANGE IN CONSUMER PERSPECTIVE AND 

ACCEPTABILITY POST COVID-19 TOWARDS DINE- 

IN AND HOME DELIVERY SYSTEMS 

A PROJECT REPORT 

 

Submitted by 

 

MIHIR BHASIN 

 

in partial fulfillment for the award of the degree 

of 

 
BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

MR. VAIBHAV VERMA 

ASSISITANT PROFESSOR 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 

GURU GOBIND SINGH INDRAPRASTHA 

UNIVERSITY 

 
JUNE 2021 

 

 

 

 
 

14



 

 

ASSESMENT OF STRATEGIES FOLLOWED BY OYO 

ROOMS 

 
 

A PROJECT REPORT 

 

 
Submitted By 

Piyush Dewan 

 

In partial fulfillment for the award of the degree of 

BACHELOR DEGREE IN HOTEL MANEGEMENT & CATERING 

TECHNOLOGY 

 

 

 
Under Supervision of 

 
 

Supervisor: Mr. Arvind Saraswati Guide: Mr. Durga Prasad Shukla 

 

 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI –110006 

 

 
BATCH 2017-2021 

 

 

 

 

15



 

 

FOOD CONSUMPTION PATTERN OF 

THE YOUTH OF NEW DELHI 

 
A PROJECT REPORT 

 

Submitted by 

 

 

SAHIL SHARMA 

 
 

in partial fulfilment for the award of the degree of 

 

 

BACHELOR IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

Under supervision of 

 

Mrs DIVYA THAKUR 

 
 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 

 

GURU GOBIND SINGH INDRAPRASHA 

UNIVERSITY, DELHI - 110078 

 
 

BATCH 2017-

2021 

16



 

 

A DETAILED STUDY ON EFFECT ON CONSUMPTION OF 

CARBONATED AND ARTIFICIALLY SWEETENED BEVERAGES ON 

HEALTH OF CONSUMERS 

 

 
A Project report 

 

 
 

Submitted by 

 

 
 

ABHISHEK KUMAR 

02411002217 

In partial fulfillment of the award of the degree 

Of 

BACHELOR OF HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

Under supervision of 

Mr. NIKHIL SHARMA 

(Assistant Professor, BCIHMCT) 

 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT &CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

BATCH 2017-21 

17



 

 

POPULARITY AND AWARENESS OF SUPER GRAINS 

AMONGST YOUTH OF DELHI 

A PROJECT REPORT 

 

 
Submitted by 

PAARTH SHARMA 

In partial fulfillment for the award of the degree 

Of 

BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 

Under Supervision of 

MR. Sumit Pant 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 

 

GURU GOBIND SINGH INDERPRASTHA 

UNIVERSITY, DELHI -110078 

 

JUNE 2021 

18



 

 

STUDY OF RELIGIOUS TOURISM IN SHIRDI: POST 

COVID SITUATION 

 
A PROJECT REPORT 

 

 
Submitted By 

GAUTAM SHARMA 

 
 

in a partial fulfillment for the award of the degree 

of 

 
BACHLOR DEGREE IN HOTEL MANAGEMENT AND 

CATERING TECHNOLOGY 

 

Under supervision of 

Ms. RESHMA KAMBOJ 

 

 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 
 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY 

JUNE 2021 

19



 

 

To Study the Effect of Customer Feedback on 

Employee Service Performance 

 
A Project Report 

Submitted By 

Prajwal Saini 

02711002217 

 
 

In partial fulfillment for the award of the degree of 

BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 
 

Under Supervision of 

 
Mr. Peeyush Srivastav 

 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 

GURU GOVIND SINGH INDRAPRASTHA UNIVERSITY 

DELHI-110006 

BATCH (2017-2021) 
 

 

 

 

 

 

 

 

 

 

 

20



 

 

 

Fresh Vs Frozen Food Preferences In The North 

Indian Market (Supermarket) 

 
 

A PROJECT REPORT 
 

Submitted by 

 

AKSHIT DOBRIYAL 

in partial fulfillment for the award of the degree 

of 

 

BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

 

CHEF SUMIT PANT 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 

 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 

 
BATCH 2017-21 

21

http://www.ipu.ac.in/
http://www.ipu.ac.in/


 

 

Application Of Artificial Intelligence in Food and 

Beverage Service Operations 

 
A PROJECT REPORT 

 

Submitted by 

 
AKASH SHUKLA 

 

 

in partial fulfillment for the award of the 

degree of 

 
BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

 
MR. PEEYUSH SRIVASTAV 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY, NEW 

DELHI 

 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY 

 

JULY 2021 
 

 
 

22



 
 

1 

 

SOCIAL MEDIA USAGE FOR DOMESTIC 
TOURISM: A CASE STUDY OF DELHI. 

A PROJECT REPORT 

Submitted by 

MOHD. UBAID 

in partial fulfilment for the award of the degree 

of 

BACHELOR OF HOTEL MANEGEMENT & CATERING 

TECHNOLOGY 

Under supervision of 

INDRAJIT CHAUDHARY 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

BATCH 2017-21 

 
  

23



 

 

 

STUDY ON EMPLOYMENT OF DIFFERENTLY 

ABLED PEOPLE IN HOTELS KITCHEN OF DELHI 

AEROCITY 

 

A PROJECT REPORT 

 

 
Submitted by 

Sahil Jha 

 

 
in partial fulfilment for the award of the degree 

of 

 

BACHELOR OF HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

 
Under supervision of 

Mr. Suprabhat Banerjee 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 

 
BATCH 2017-21 

 

24



 

 

P a g e | 1 

 

Scope of starting of modern Indian cuisine food truck in 

South Delhi: A Feasibility Study 

 

A PROJECT REPORT 

 

Submitted By 

 

AKSHITA NAYYAR 
 

in partial fulfilment for the award of the degree 

of 

BACHELOR’S DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 

 
Under the supervision of 

 

CHEF SUMIT PANT 

 

 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT 

& CATERING TECHNOLOGY 

 

 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

BATCH 2017-21 

25



 

 

ANALYSIS OF FOOD FESTIVAL IN DELHI 
 

A Research Project 

 

 

Submitted by 

Gandharv Punyani 

(03511002217) 

In the partial fulfillment for the award of the degree 

Of 

BACHELOR OF HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

 
 

Under the Supervision of 

 

Dr. Ashish Ranga 

 
 

( ) 

 

 
 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

GURU GOBIND SINGH INDERPRASTHA UNIVERSITY, 

DELHI -110078 

 

 

 
JUNE 2021 

26



 

 

 

BENEFITS OF INDIAN HERBS AND SPICES 

 
 

A PROJECT REPORT 

 
 

SUBMITTED BY 

 
 

NAREN BHARDWAJ 

 
 

in partial fulfillment for the award of the degree 

 

of 

 

 
 

BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 

 
 

Under Supervision of 

MR. DURGA PRASAD SHUKLA 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 
 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 

 
 

BATCH 2017-21 

27



 

 

SERVICE GAP ANALYSIS OF CONSUMER’S 

EXPECTATIONS AND THEIR EXPERIENCES POST 

COVID: AN EMPIRICAL STUDY OF FOOD STALLS OF 

DILLI HAAT (INA) 

 

A PROJECT REPORT 

 

Submitted By 

 

Mukta Luthra 
 

(03811002217) 

 

In partial fulfilment for the award of the degree 

Of 

BACHELOR’S DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

Under Supervision of 

 
 

Guide: Dr. Arvind Kumar Saraswati 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, DELHI- 

1100076 

BATCH 2017-2021 
 

 

 

 

28



 

 

Comparative study on Modern Indian Cuisine and Traditional 

Indian Cuisine in Delhi, NCR 

A PROJECT REPORT 

Submitted By 
 

KARTIKE AGRAWAL 

in partial fulfilment for the award of the degree 

of 

BACHELOR DEGREE IN HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

Under Supervision of 
 

 

 
Guide: CHEF SUMIT PANT 

 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT 

AND 

CATERING TECHNOLOGY 
 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, DELHI-1100076 

BATCH 2017-2021 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 

 

 

 

 

29



 

 

ANALYSIS OF DIGITAL MARKETING PRACTICES 

FOLLOWED IN 5- STAR HOTEL IN DELHI 

 
 

A PROJECT REPORT 

 

Submitted by 

 

AMAN KUMAR DAS 

 

 
In partial fulfillment for the award of the 

degreeof 

 
BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

 

Mr. DURGA PRASAD SHUKLA 

 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

 

 
GURU GOVIND SINGH INDRAPRASTHA 

UNVERSITY 

 
BATCH 2017-21 

30



 

 

A STUDY ABOUT CONSUMER PERSPECTIVE ON 

CULINARY TOURISM IN THE NCT OF DELHI 

A PROJECT REPORT 

 
Submitted by 

 

RAHUL SHARMA 

 

in partial fulfillment for the award of the degree 

of 

 
BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

INDRAJIT CHAUDHURY 

 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT 

AND CATERING TECHNOLOGY 

 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY 

 
JUNE 2021 
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ANALYSIS OF HUMAN RESOURCE POLICIES: 

 

A STUDY OF SELECTED FIVE STAR HOTELS IN DELHI 

 

 
A PROJECT REPORT 

 

Submitted by 
 

VISHAL 

 

In partial fulfilment for the award of the degree 

of 

BACHELOR OF HOTEL MANEGEMENT & CATERING 

TECHNOLOGY 

 
Under supervision of 

 

Mr. DURGA PRASAD SHUKLA 

 

 
 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHAUNIVERSITY, 

DELHI 110078 

BATCH2017-21 

32



 

 

ANALYZING THE GUEST EXPERIENCE OF BARS IN 

DELHI – A TEXT MINING APPROACH OF ONLINE 

REVIEWS 

 
A PROJECT REPORT 

 

 
Submitted by 

 

SHIVANK SINGHAL 

 

 
in partial fulfilment for the award of the degree of 

BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
 

Under Supervision of 

 

MR. SIDHARTH SRIVASTAVA 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

 
 

BATCH 2017-21 
 

 

 

33



 

 

Awareness of culinary Tourism in Lucknow amongst 

college students 

A Project Report 

Submitted by 

Naman Yadav 

04511002217 

In partial fulfilment of the award of the degree 

Of 

BACHELOR OF HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

Under supervision of 

Mr. Suprabhat Banerjee 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT &CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

BATCH 2017-21 
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Exploring the factors for the popularity of Indo-Chinese 

cuisine in Delhi 

 

A PROJECT REPORT 

 

Submitted By 

 

Vipul Gupta 
 

(04711002217) 

 

in partial fulfillment for the award of the degree 

of 

BACHELOR'S DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

Under Supervision of 
 

Guide: Chef Suprabhat Banerjee 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT AND CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHA 

UNIVERSITY, DELHI-1100076 

BATCH 2017-2021 
 

 

 

 

 

 

 

 

 

35



 

 

CLOUD KITCHEN PREREQUESITES AND BRANDING 

STARTEGIES 

 

A PROJECT REPORT 

 

 
Submitted by 

 

 

UTKARSH SAXENA 

 
 

In partial fulfillment of the award of the degree 

Of 

 
BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 

Under Supervision of 

Asst. Prof. Mr. UTTAM KUMAR SINGH 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT 

& CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, DELHI – 110076 

 

 

 

 

 
 

BATCH 2017 - 2021 

36



 

 

VAIBILITY OF STAND-ALONE HOTEL IN THE 

MARKET OF CHAIN HOTEL OF NEW DELHI/NCR 

A Project Report 

 
Submitted by 

 

Rishabh Rawat 

 
04911002217 

 

In partial fulfillment of the award of the 

degree Of 

BACHELOR OF HOTEL MANAGEMENT & CATERING TECHNOLOGY 

 
Under supervision of 

 

Mr. Mohan Jain 
 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT &CATERING TECHNOLOGY 

UNDER 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, 

DELHI 110078 

BATCH 2017-21 

37



 

 

Analysis of Customer Perception towards Services 

provided by Indian Railway Catering And Tourism 

Corporation 

 

A PROJECT REPORT 

 

 
Submitted by 

 

 

JEEVESH CHADHA 

(05011002217) 

In partial fulfillment of the award of the degree 

Of 

 
BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 

Under Supervision of 

Asst. Prof. Mr. UTTAM KUMAR SINGH 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY, DELHI – 

110076 

 

 

 

 

 
 

BATCH 2017 – 2021 

38



 

 

IMPORTANCE OF GUEST FEEDBACK IN THE 

HOSPITALITY INDUSTRY 

: A STUDY OF SELECTED HOTELS IN DELHI 

 

A PROJECT REPORT 

 

 

Submitted by 

 

 

SIMREN PAL 

 

in partial fulfillment for the award of the degree 

of 

 
BACHELOR DEGREE IN HOTEL MANEGEMENT & 

CATERING TECHNOLOGY 

 
Under the supervision of 

MR. UTTAM KUMAR SINGH 

 
 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT 

AND CATERING TECHNOLOGY 

 

 

GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY 

 
 

JUNE, 2021 

39



 

 

Customer perception towards food delivery Applications: 

“A Study of Delhi & NCR”. 

 

A PROJECT REPORT 

 
 

Submitted by 

 

SHUBHANI MEHTA 

 
 

in partial fulfillment for the award of the 

degree of 

 

 

BACHELOR DEGREE IN HOTEL MANAGEMENT & 

CATERING TECHNOLOGY 

 
Under Supervision of 

 
MR. NIKHIL SHARMA 

 

 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL 

MANAGEMENT & CATERING TECHNOLOGY, 

NEW DELHI 

 
GURU GOBIND SINGH INDRAPRASTHA UNIVERSITY 

 
 

JULY,2021 
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A study on Staff Absenteeism : Its Impact on Food Service business 

Performance 

 

 

A Project report 

 

 

 
Submitted by 

 

 

 
Himanshu Nand 

05311002217 

In partial fulfillment of the award of the degree 

Of 

BACHELOR OF HOTEL MANAGEMENT & CATERING 

TECHNOLOGY 

Under supervision of 

Mr. Vaibhav Verma 

(Assistant Professor, BCIHMCT) 
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.lunc21 , 2021 

CERTIFICATE OF TRAINING 

This is to certify that Mr. Dhannajay Bansal of BCIHMCT, New 
Delhi underwent his internship from February 01, 2021 - ApriJ 19, 
2021 in all major four departments. 

Shangri-La's-Eros Hotel New Delhi wishes him all the success in his 
fu1ure endeavours. 

~} ·Best wishes, 
.q 

;.-- , -~ // )<j .. r · ___ , 
/ [ ,,;r>n,ral Bnu a v 
,~/ Director of l:luman Resources 

Ui,11 o( Ha1el E,cc,;ltlor Umiu:_o<l. 19 .A,hok.i. Rood, Conna.,ght Place, N-.w Dillh, 11 CIOO l, indJ,, 
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June 21, 2021 

To Whomsoever It May Concern 

Thi~ is to certify th ,1 t Mr. Nitish Kumar (S/0 Mr. R;im Shanbr) , 1
11

<1,.111 u l BCIHMCT, New Delhi hd', 

undergnn E· lnclu stri,11 Tr,11111111~ 111 ou r lrn t, •111, rrn February 1, 20211,11 April 15, 2021 ,n Hou s~ keep,ng. 
front Oli1ce & F&B Service clpp,11 tmP11t , 

l\t1en9ance as per our Record· 7~ out of H rl,1y, 

During his tenure w,th us w e found hin, to l) p , 111 cprp ,1nd dedrca1ed 

We wish h,m success in all future endeavors 

For Radisson Blu Hotel New Delhi Paschim Vihar 

(A Unit of Tirupati Infra projects Pvt, Ltd.) 

I I h:i ~ ,C!____ 1/ ,., .. ,_ 
NeNi Chauhan 

Learning & Development Manager 
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s 
Shan9ri·La's -Eros Hotc,l 

NEW DELHI 

June 21, 2021 

CERTIFICATE OF TRAINING 

This is to certify that Mr. Akarsh Ahuja of BCIHMCT, New Delhi 
underwent his internship from February 01, 2021 -April 19, 2021 in 
all major four departments. 

During his Internship we found him hardworking, sincere and 
committed. 

Shangri-La's-Eros Hotel New Delhi wishes him all the success in his 
future endeavours. 

Best wishes, 

/-c:-0. JJr /Yx; fl~ 
L¼hi;aj Bn~ an (./ 

Director of Human Resources 

Unit of Hotel Excelsior limited. 19 Ashoka Road, Connaught Place, New Delhi 110001, Ind ia 
Regd. Office: 10th Floor, Eros Corporate Tower, Nehru Place. New Delhi 11 0019 

Tel: +91 1141191919 Fax: +91 1141191 988 E-mail: slnd@shangri-la.com Website:www.shangri- la.com 
CIN: U55101DL2001PLC1121 40 TIN: 07980256983 GST No: 07MBCH1 744C1Z3 PAN: M BCH l 744( 
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June 21, 2021 

To Whomsoever It May Concern 

This is to certify that Mr. Paras Khanduja (S/0 Mr. Yashpal Khanduja) student of BCIHMCT, New Delhi 

has undergone Industrial Training in our hotel from February 1, 2021 till April 15, 2021 in 

Housekeeping, Food Production & F&B Service departments. 

Attendance as per our Record: 74 out of 74 days. 

During his tenure with us we found him to be sincere and dedicated. 

We wish him success in all future endeavors. 

For Radisson Blu Hotel New Delhi Paschlm Vlhar 

(A Unit of Tirupatl lnfraprojects Pvt. Ltd.) 

iJdttL-
Neeti Chauhan 

Learning & Development Manager 

Rad,swn lllu Holt! New Dolt-, Pmhvn VN< 

'1•1" ., ,,, t,l •1(l°r11pvtJr- lh ,, ,., , 

• ,·I ·, ·.,,ribl•1 • · ,•· , ..,., ,, . •·•· 11'1•• lh ,11. , , '\•'' 'J• h ,, 

t J, ,•()11 ,, :~-11 , li ,li-tµ• •u•· , t I·. • 11 "! 
f ,!J f j , , I J•: ·, ,'1,. , IJl }(Jl._ ,i l•i, 1,J' , 11 

,, Ill' 1111 11, I 111 Ill 1111,1111 I , Ill I 11111111111 111111 Ill I 
I I I I 

1 

171



July 23rJ , 202 1 

@) 
CROWNE PLAZK 

AN IH G' HOTE L 

TODAY NEW DELHI OKHLA 

To Whom It May Concern 

This is to ce1tify that An.kit Jainfrom BHMCT at BanarsidasChandiwala Institute of 
Hotel Management and Catering Technology has undergone industrial training in 
our organizationfrom February 2, 2021 to Apri118, 2021. 

During his trammg curriculum he has been exposed to operational area of 
Housekeeping, Food Production and F&B Service. 

He was found to be hard working, a sincere learner and always willing to accept 
additional responsibilities. He has strengthened his knowledge and skills in hotel 

hospitality . 

We wish him all the best in his future endeavors and a successful career ahead. 

For Crowne Plaza Today New Delhi Okhla 

~ \ ~( Anj)1/ \a CZ.. Manager Learning & Quality 

Crowne Plaza Today New Delhi Okhla 
T. 91-11-4646-2000 F. 91-11-4101-2515 

Toll Fre.e. 1800 1033 066 E. crowneplazaokhla@cpokhla.com 
w. www.crowneplaza.com/ newdelhi-okhla 

A. Plot No.1, Community Centre, Okhla Phase - I New Delhi -110020. India 
Today Hotels (New Delhi) P.LTD. CIN - u4SlOlDL200SPTC142793 GST No. - 07AACCT4418N1Z2 
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27"'Ju1y 2021 

TO WHOMSOEVER ll' MAY CONCERN 

Tt,i7 _is 10 certify that Mr. Kartik Kapoor S/o Sh. Bobby Kapoor has under~one lnduslrtal 
Training with Park Inn by Radisson. IP EXTN. New Delhi in Housekeeping and F&B 
(Production) Department from February 1" , 2021 to April 18th • 2021 

We wish him all the best in his future endeavors. 

For Park Inn, by Radisson, I.P. Extension 
(A unit of Nameh Hotels Private Ltd,) 

For Park Inn By Rad!sson 
(LP. Extn.) 

nfJ -P":fn J I 

Hu an esource 

Auth. Sign. 

parki nn.com/hotelextensicn -newdelhi 180
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June 21, 2021 

To Whomsoever It M ay Co115c rn 

This is 10 certify that Mr. Sugeet Budhiraja (S/0 Mr. Sarvesh Budhiraja) student of BCIHMCT, New 

Delhi has undergone Industrial Training in our hotel from February 1, 2021 t ill April 15, 2021 in Front 

Office & F&B Service departments. 

Attendance as per o,ur Record: 68 out of 74 days. 

During his tenure with us we found him to be sincere and dedicated. 

We wish him success in all future endeavors. 

For Radisson Blu Hotel New Delhi Paschim Vihar 

(A Unit of Tirupati lnfraprojects Pvt. Ltd .) 

nJJdc-l4L_ 
Neeti Chauhan 

Learning & Development Manager 

Radiss.on Blu -,c-:e Ne,, De!"':1 P-<1.Sch ,m V1har 
pi0 : f\!-:; '.)C is-.: :-: ·:.::- · • '_ - . -v ,,::, .. cl"\1, 1 t(.,{107 Inoa 

J: $<:> _ :..· _g r:::.,:,.: r cc ....., 
r a.: 1')) · :>,.. =-~- ... -1-= ---= · :c ... :J..C'i m J nar 

._ · .:· - r1..;:lt. Ir.fr :i.:- rc eG5. ?-.rt Lto 
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Ju ly 1, 2021 

TA~J 
PA LACE 

i'-. Ev\ l" c, , 11 

TO WHOM IT MAY CONCERN 

Thi s is to certify that Mr. Rlshabh Sharma student of Banarsidas Chandiwala Institute of Hotel 

Management and Catering Technology. has successfu lly completed his internship frorn 01.02.2021 

to 2l.04.Z021 . 

During the period of h,s t rain ing he was primardy engaged 111 experiencing core operat ,ons depart1TJe111, 

His dedication and commitment to learn were evident 111 his stint with us. 

We wish him very be st in 11,s fll lllle career 

Warm regards. 

'-\ 1/ 
-.., v' .,~-~-f 

-;,d Kushagra Sharma 
Learning & Development 
Taj Palace New Delhi 

TJ1 PJIJC!! . ~ew O~ lh, 
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TRNG/2021 

02nd July'2021 

To Whomsoever It May Concern 

This is to certify that Mr. Sitanshu Ranjan S/O Mr. Rakesh Ranjan Sinha from 
Banarsidas Chandiwala Institute, New Delhi has undergone Industrial Training 
Program with us from 03111 February, 2021 till 16' 11April, 2021 in all four major 
departments. 

His Performance has been commendable during the training period with us. 

We wish him the best for His future endeavors . 

fo, T\'. Su,yaa New Delhi 

TejpalNayW 
Assistant Manager -HR 

The Sury,1.1, New f-ri~nds Colun)', N,,"· Delhi - l IOlllS 
Td· +'Jl l I 26S3 5070, -178ll 8080 
F,1, , irnilc- ., 91 11 2iiS3 775~, -1780 s,1,;1 

I!•, L J!! II L• 
1.1. 1., r,.,d \ I ll 11,. 

,.· .. , 

SURY/.\A 
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June 21, 2021 

To Whomsoever It May Concern 

This is to certify that Mr. Vaibhav Tanwar (S/0 Mr. Jitender Kumar Tanwar) student of BCIHMCT, 

New Deihl has undergone Industrial Training in our hotel from February 1, 2021 till April 15, 2021 in 

" ' H k !' ouse eeping & F&B Service departments. 

Attendance as per our Record: 36 out of 74 days. 

During his tenure with us we found him to be sincere and dedicated . 

We wish him success in all future endeavors. 

For Radisson Blu Hotel New Deihl Paschlm Vlhar 

(A Unit ofTirupati lnfraprojects Pvt. Ltd.) 

~ j-{di,l.=-
Neetl Chauhan 

Learning & Development Manager 

Radisson Blu Hotel New Delhi Posch,m Vihar 
Plot No Q Oistnct Centre. Pasch,mVihJr. New Oelh,. 110087. lndoJ 

T: +91 I I 46399999 r· +91 11 46)9 I OC() 

rad~s5-o.1blu@rdpvde lh1 com 
r ad1ssonblu c,,21n/hote! -newdel / .1 ::,asch1mv1tie1r 

Uni t Of l 1rup21r in'rapro,ec !s Pvt LT.d . 
CIN No V152000L2007PTC 157155 

Pr nt~d C" E, n . lJb.:- 11 ,, C r, 1p ,:-r 

I0/4 
£..-
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