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BANARSIDAS CHANDIWALA INSTITUTE OF 

HOTEL MANAGEMENT & CATERING TECHNOLOGY 

Approved by AICTE and affiliated to G.G.S. Indraprashta University, Delhi 

NAAC A' Accredited Institution 

LA SEW SM ANDIWA 

Chandiwala Estate, Maa Anandamai Marg, Kalkaji, New Delhi - 110 019 
Ph: 011-49020300, 49020301, 490203200 

E-mail: director@bcihmct.ac.in, Website: www.bcihmct.ac.in GHS 

Annual Report 
Tata Institute of Social sciences- Through its School of Vocational Education selected Banarsidas 

Chandiwala Institute of Hotel Management for conducting theory classes for First and Second year 

students in BCIHMCT campus. 

From 5" July 2018 to 9" Oct 2019. 

The theory subjects include: 

Communication Skills-l 

2 Computer Skills-1 

Accounts 

4 rlspitality Marketing. 

SB Production ll 

F&B Service l 
House-Kee ping Operation -1/! 

8 FrontOffice 1/1 

Foliowin8 faculty members were assigned for the syllabus completion 

F.0-1-Ms. Reshma Kamnoj 

FO-1- Mr. Alok Aswal 

HKO-i Ms. Rachna Chandan 

HKO I1- Ms. Divya Thakur 

ACuniS Uttar Kr, S1ngh 

Hespit ty Marketing- Mr. Inderjeet Chaudhury 

F&P Pduction - Mr. Sumit Pant 

r&B Serv.e l! Ms. Neha Sahni 

Conun: niuaticn Skiis-1: Ms. Shubhangi Garg 

o:nuter Skills t: Or. Ashish Ranga. 

Syllabus completic a ieport is submitted by the respective subject facuity to the head of the institute. 

CHANDIWALA 
ESTATE 
KALKAJI 

NEW DELHI 
49010 

OCIETYY 

139



-- Forwarded message --- 

From: Director BCIHMCT <director a hcihmet.ac in> 
Date: Wed. Sep 19, 2018, 14:20 
Subject: Re: Our discussions on 10th August 
To: Ramesh Hande <ramesh@ frontedge.co.in> 
Cc: Ramesh Takulia <ramesh.takulia@tajhotels.com>, Pooja R Hande 
spoojaairontedge.co.in>, Sarah <sarah@ beihnmet.ac.in>, Kundu. <kundu@bcihml ae 

alok Aswal <alok@bcihmet.ac.in>, Sujeet <Sujcctabeihmct.ac.in>, Prem Ram 

Sprem abecihmet.ae.in>, Gagan Soni <gaganabeihmet.ac.in> 

Dear Mr. Ramesh 

Due to certain exigencies, we will are delayed in our syllabus planning. We will be sending the 
AC template by next week, if all goes well by 260.092018. 

My apologies. 

Thank you 

Dr. BHUPESH KUMAR 
Director 
Chief Editor - IJAHTR 

President IIHTTRC 2018 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT& CATERING TECHNOLOGG 
(NAAC Accredited, Approved by AICTE and affiliated to G.G.S. Indraprastha University) 
Chandiwala Estate, Maa Anandmai Marg, Kalkaji, New Delhi -110019 
Ph.:011-49020300-301, Fax: 91-1149020320; Mobile: +91-9711001275 
E-Mail: director@bcihmct ac.in Website www.bcihmct ac.in 
https://hospitalitvlessonsbybhupesh.blogspu.om 

"Hospitality with a difference Service with saniie" 

Do You Krnow? 
WiThin 2T houre, SOme pne 
Can emovc up fo pero 
of Toxic irdoo aur 

Please consider the enonment before p 

EMENT C 
CHANDINALA 

ESTA 
KAL 

DEL 
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On Mon, Sep 17, 2018 at 2:08 PM, Ramesh Hande <rameshu frontede.co.in> wrote: 
Dear Dr Bhupesh, 

We have been informed by TISS-SVE that 25th Sept is the last date for us to submit the AC 

Templates. 

In view of the very little time left, may I expect the AC Templates today? 

Thanks 

Ramesh 

On 17-Sep-2018, at 08:50, Ramesh Hande <rameshu Irontedge.co.in wrote: 

Dear Dr Bhupesh, 

I trust the AC Templates would be ready by now? Please do send asap. 

Thanks, 

Ramesh 

On 25-Aug-2018, at 12:10, Ramesh Hande <rameshafrontedge.co.in> wrote: 

Dear Dr Bhupesh, 

Look forward to hearing from you. I hope to get the AC Templates by 15/9 as discussed. 

Thanks 
Ramesh 

On 20-Aug-2018, at 17:43, Ramesh Hande ramesh@ frontedge.co.in> wrote: 

Thanks Dr Bhupesh. 

Ramesh 

On 20-Aug-2018, at 16:50, Director BCIHMCT <director@beihmet.ac in> wrote: 

Dear Mr. Ramesh, 

We will have meeting with our team and will get back to your with the details. 

Thank you 

AGEM 

ANDIWLA 

NEW OELR 
SNT O 
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Dr. BHUPESH KUMAR 
Director 
Chief Editor - IJAHTR 

President 1IHTTRC 2018 
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY 
(NAAC Accredited, Approved by AICTE and affiliated to G.G.S. Indraprastha University) 
Chandiwala Estate, Maa Anandmai Marg, Kalkaji, New Delhi -110019 
Ph. 011-49020300-301, Fax 91-1149020320; Mobile: +91-9711001275 
E-Mail: director@bcihmct ac.in Website: www.baihmct ac in 

https: hospitalitylessonsbybhupesh.blogspot.com/ 

"Hospitality with a difference Service with smile" 

On Sun, Aug 12, 2018 at 11:08 PM, Ramesh Hande <rameshafronteigc.co.i> wrote: 
Dear Dr. Bhupesh, 

It was great meeting you and Dr Sarah on 10/8. 

Along with Mr. Takulia, we discussed and agreed on the following 

1. The current AC templates are to be used only for 
the general format of presentation of the 
document. 

2. The scope of this assignment would include 
o AC Template for the B.Voc (HM) course 

both GTP and non GTP. 
Content for 90 hours of vocational subjects 
per semester x 6 semesters wherever 
existing content needs change. 

o Content includes PW, FG, PPT and videos. 

PW would include glossary, sources/ 
references and suggested reading. Home 
assignments to be indicated in the PW and 

FG 
3. The AC Templates would be sent to Mr. Takulia 

and me by 15th Sept. At this stage, a precise 
estimate of cost basis the no. of pages would be 
required. We would like to have a final discussion 
on this and sign off on the same. 

4. We will target submission to TISS at my end by 
25th Sept post an iteration if required 

GEMEN 

NDIWA 

NEW DE 
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5. Content would be completed 70-75 days from the 

date of approval of the AC templates 

Please feel free to add/ comment on the above 

Thanks 
Ramesh Hande 
Director 

FrontEdge Academy Pvt Ltd 
Vertical Anchor - Hospitality 

TISS-School of Vocational Education 

+91 9886012500 

https://www.frontedgeacademy.com 

<9BDD7F3C-FBBA-4A57-91F4-E3560FA8CFD9[1].png> 

cONFIDENTIALITY NOTICE & DISCLAIMER 

The contents of this e-mail are confidential to the ordinary user of the e-mail address to which it was addressec 
and may also be privileged. If you are not the addressee of this e-mail you may not copy. forward diselose cr 
otherwise use it or any part of it in any form whatsoever. If you have recevied this e-mail in error. please e-ma 
the sender by replying to this message. The recipient should check this email and any attachments for tne 
presence of viruses. FrontEdge accepts no liability for any damage caused by any virus transmitte d by tnis 

email. 

From: Pooja R Hande <pooja@frontedge.co.in> 
Date: Friday, August 10, 2018 at 8:25 PM 
To: Director BCIHMCT <director@bcihmct.ac in> 

Cc: Ramesh Hande <ramesh@frontedge.co.in> 
Subject: AC Template for B.Voc in Hotel Management 

Dear Dr Bhupesh, 

Greetings! 

With reference to your discussion with Mr Hande today, please find attached the AC template 
for B.Voc in Hotel Management. 

Thanks, 

GEMEM Pooja Hande 
Sr. Manager - Operations 
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From: Director BCIHMCT <director@bcihmct. ac.in> 
Date: Thu, Jan 31, 2019 at 3:31 PM 
Subject: TISS Time Table 
To: Alok <alok@bcihmct.ac.in>, Ashish Kumar Ranga <ashish@bcihmct.ac in>, Divya 
<divya@bcihmct.ac.in>, Indrajeet <indrajit@bcihmct.ac.in>, Mohan Jain 
<mohan jain@bcihmct. ac.in>, Neha Sahni <neha@bcihmct ac. >, Rachna 
rachna@bcihmct.ac.in>, Reshma <reshma@bcihmct.ac.in>, Sarah 
<sarah@bcihmct.ac.in>, Shubhangi <shubhangi@bcihmct.ac.in>, sumit pant 
<Sumit@bcihmct.ac.in>, Uttam <uttam@bcihmct.ac.in>, PADirector 

padirector@bcihmct.ac.in 

Dear Colleagues, 

Greetings of the day! 

Please find attached TIsS Time Table for both batches (February) for your reference. 

Warm Regards, 
Dr. Sarah Hussain,
Dean - Academics, 

Banarsidas Chandiwala Institute of Hotel Management & Catering Technology 
Chandiwala Estate, Maa Anandmai Marg, Kalkaji. New Delhi, 110017. 
Phone: 011 49020301; Mobile: 98730 98656 

EMENT& c AANAGEM 

CHANDIIAL 

ESTA 
KALK 

NEW DEL 
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Time Table Semester-II & IV 

14:50-15:40 15:40-16:40 09:30-10:20 10:20-11:10I 11:20-12:10 12:10-13:00 14:00-14:50 
Communication 

1 F&B Production II F&B Service II Computer Skills-1 
Mon Mon 

Skills-I 
Front .Office - I/lI House-Keeping Operation -I/I Wed Accounts Hospitality Marketing Wed 

Semester II 
F.O-I-Ms. Reshma Kamnoj 

Semester IV 

F&B Production Ill- Mr. Sumit Pant 

F.O-I1- Mr. Alok Aswal F&B Service 1l- Ms. Neha Sahni 

HKO-1- Ms. Rachna Chandan Communication Skills-l: Ms. Shubhangi Garg 

HKO-I1- Ms. Divya Thakur Computer Skills-1: Dr. Ashish Ranga 

Accounts- Uttam Kr. Singh 

Hospitality Marketing- Mr. Inderjeet Chaudhury 

Dr. Sarah Hussain (Dean Academics) 

WALA ESTATE 
KALKAJ NEW DELH! 
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CLASSROOM TIMETABLE FOR GTP B.VoC PROGRAM-SEMESTERI 
JULY 2018-6 DAYS/WEEK 

15:20 to 17:00 13:30 to 15:20 
F&B Service - Class 1- Neha 
F&B Service I Class 2- Neha 
F&B Service ll- Class 1- Neha 
F&B Service ll- Class 2- Neha 
F&B Service I1- Class 3-Neha 
F&B Service ll- Class 4-Neha 

09:00 to 10:40 10:50 to 12:40 Lunch SNO Date 
16-Jul 

-Jul 
18-Jul 

19-Jul 
20-Jul 

Day 
Monday Food Safety & Hye Class 1-Divya F&B Production I Class 1-Sumit 

F&B Production I Class 2-Sumit 
F&B Production I Class 3-Sumit 

Food Safety & Hyg Class 4-Divya F&B Production I Class 4-Sumit 
F&B Production 1 Class 5-Sumit 

Food Safety & Hyg Class 6-Divya F&B Production I Class 6-Sumit 
Monday Personal Grooming Class 1-Sarah F&B Production I Class 7-Sumit 

F&8 Production I Class 8,Sumit 
Wednesday Personal Grooming Class 3-Sarah F&B Production ll Class 1-Shakesh

25-Jul Thursday Personal Grooming Class 4-Sarah | F&B Production II Class 3-Shakesh| 

Travel & Tourism Mgmt -Class 1-Gagan 
Travel & Tourism Mgmt -Class 2-Gagan 
Travel & Tourism Mgmt Class 3-Gagan 
Travel & Tourism Mgmt- Class 4-Gagan 
Travel & Tourism Mgmt- Class 5-Gagan 
Travel & Tourism Mgmt- Class 6-Gagan 

Functional English Class 1-Peeyush Travel & Tourism Mgmt Class 7-Gagan 
Functional English Class 2-Peeyush Travel & Tourism Mgmt-Class 8-Gagan 

FunctionalEnglish Class 3-Peeyush 
Functional English -Class 4-Peeyush 
Functional English- Class 5-Peeyush 

Food Safety & Hyg Class 2-Divya 
Food Safety & Hyg Class 3-Divya 

Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 

Food Safety & Hyg Class 5-Divya 
21-Jul 

3-Jul 

Tuesday_ Personal Grooming Class 2-Sarah 
F&B Production lI Class 2-Shakesh 
F&B Production Il Class 4-Shakesh 
FRB Production II Class 6-Shakesh 

taB Production ii Class 8-Shakesh 

5-Jul 
Loch 

Counselling Session 

Subject Color Code 
Food Safety & Hygiene 

F&B Production 
F&B Production l 

F&B Senvice 
F&B Service 

Travel & 1ourism Management 

Personal Grooming 
Functional EnglishI 

AUAGEME 

NEW CE. 
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Gagan Soni <gagan@bclll rn ct.;H ,n~ 

TISS Housekeeping Syllabus 

Gagan Soni <gagan@bcihmct.ac.in> Wed, Oct 3. 2018 al 12 05 Pl~ 
To: Rachna Chandan <rachna@bcihmct.ac.in> 

Dear Sir 

Please find attached the updated and reviewed syllabus for Accommodation Operations. Theory as well as Practical. 

Thanks and Regards 
Gagandeep Soni 
Assistant Professor & HOD Housekeeping 
BCIHMCT, Kalkaji 
9953492549 

housekeeping pi update.docx 
221( 
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TISS Excel File 
3 messages 

Gagan Soni <gagan@bcihmct.ac.in> 
To: Sarah.Hussain Faisal <sarah@bc1hmct.ac.in> 

Dear Sarah 

PFA the TI SS excel file sheet updated till date for Travel and Tourism Management. 

Regards, 

Gagandeep Soni 
Assistant Professor &HOD Housekeeping 
BCIHMCT, Kalkaji 

TISS.xlsx 
14K 

Gngan Soni <gog o11@bc1hm~1 ,1, n 

J 130 20 11! .ii I -1 ' 'I . Mon . u 

I 150



l 

ii '-

J 
i 

; 

! ( 

. 
I- I- I----- 0------1--1---

i 
jl 

I 

' 
' 

rjh 
j fl 1fll 

-i 

1-----

! 
1-----

1-----

i 
>-------

' 

uw mJI 
>-------w 1 1• !fl 'I i !U liiJ i j p ff7j ! w ;-f I A . ! 

) 

.!_ L--- i----+l-----1 I---

j 
LJ_j__U-J--J-++· rrr~'-4----- 1-----4---'---

; ; 

! ! 

. 
i I 

I I 
; ' , , I 

w~ l • 
!i JlP J· 
! 11a 1 

01~ 
, , 
ti r ; 

151



. . 

___ ........... ::..LJllj , ~ . ..I . 

• ' '.J , :>. 
-~ .. . 

Tata Institute of Social Sc 
School of Vocational E 
(Deemed to be a Un1vers1ty as unde, Section 3 of the UniVt:' r~1ty G,an1., C, 1. 111 '., :. 
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2. SL 
"Ortj 

r-r,71 &. 
ihes \lull t 01 , ,,,c ,ic:111 Couf"T, .. 

. e co 
son, Urse~ 
e 

e casn are for·the pr ofessionals or (in 
nh ,s t ance , resh graduJte) who seek to 

&radation l':arn,ng capa br lrt,e\ through up-
111dustn, 

1
° f sk,ll s which are ,n demand 111 r · r. h ange fr e duration of these cou rses will 

D On, ependin a few weeks upto under a year. 
award g on the duration, the certification 

ed I . Certjf· \vi I be till ed as Diploma or 
rcate . 

Th e durar a fe ran of these courses will range froin 
Wweek th d 5 upto under a year. Depending on 

e urar . t"tl ron, the cer t1f1 ca t1 on awa rded will be 
r ed a o· I ' 5 1P oma or Cer1 1f1cat e. 

• AGRICULTURE 1 
Ski llRoot , Indore 
Vvw't:!_;ski_ll .., rcot.L 0.:1n 

• AGRICU LTURE 2 
SI MACES International Interdisciplinary 
Learn ing Centre (SIILC) , 
w~ s11lc ~du ,n 

• AUTOMOTI VE 
Cd Glob_al 8us, ness Solu tions Private L1n11 tPd. 
www.mafo iconnect1ngdots.com/portal 

• (r,1 1 ••" ' '.\ I , I• • 

' ')j_!H;\,. t 11.•,j't ,') l 

· Qu,1lt11I..\J l\l',.) I 

' ( ,JUI ~(! d (''-1(11 ,\ l , .. ·1, u!u1 1, 

Aprro-1. 
• •\~lit l. '1•· nt' " 1,, ! 
• ( \JnllnJ l •0 1'~( ,•rt1·1.1 : i.J11 

• GERIATRIC CARE 
Tata Institute of Social Sciences. 
School of Vocational Education. MumbJr 
www.~ve. tis<:>.edu 

• HOSPITALITY 
FrontEdge Academy Pvt. Ltd., Bangalore 
www.frontedge.eo.in/frontedge-academy.html 

• HEALTHCARE I 
Tiksna Liv1:.-l ih ood Pn v~it e L1111 1t~d 
W '-.'JW.t lh.)nd .Ol g 

• BAN KING, FINANCIAL SERVICES & INSURANCE (BFSI) • HEALTHCARE 2 Lifesupporters Institute of lleJlth Sciences. Mumbai 
Stratad igm Education & Training Pvt . Ltd . 
Secunderabad 
www.stratadigm.b1z 

• CHI LD CARE 
Tata Institute of Socia l Sciences. 
School of Vocational Education. Mumbai 
www.sve.t 1ss.edu 

• DIALYSIS l ECHNOLOGY 
Apex Kidney Ca re Pvt. Ltd .Mumbai 
www.apexkidneycare.com 

• ELECTRON ICS 
Funfi rs l Global Sk1llers Pvt. Ltd ., MumbJ1 
www.fu11first.in 

ntJ 

www.! ife')upporte r~. in 

• INDUSTRIAL SAFETY 
Karanclikar LJIJor;i tories Pvt. li d .. MumlJ,1i 
www.kar;ind ikJrlilb.com 

• INDUSTRIAL TOOL MANUFACTURING 
GKD Institute of Technological 
Resources CoimbJ torc 
www.gkd 1t r. co. i11 

• INFORMATION TECHNOLOGY ENABLED SERVICES 
AISECT, Bhopal 
www.aiscc t.org 

• MANAGEMENT & ENTREPRENEURSHIP 
AND PHflrF,,IONAI ,Kil I \ 
t,1rnc'1 HH \olu11on'-> Pvt I tel Pt 111e 

WWW.i-',llil t>S thr.co111 

. ,., ,. ,1 ,., , r·, 

1 1,· I " ' 

• MEDIA & ENhRl,",li-1; ,JL JI 
Whistlin g VVo·~d -- In' , ,n · 1 

ww\v.wl11 >tl11 1gv-.ruull '.. r,t .·.,,.I, 

sc llo0l::,,'sLl 1ovl ·•_d f 111 " 1~ .r 

• PH ARMACEUTICALS 
CEO Skil l Foundat ions 
Pv t. Lt d. Chcr111c1 1 

I rdi" 'lf',1, 

' U "tUJl JI I 

Gourang tHPd t ,·,d,, t< 

Pv t Lt d . Th ,mP 

www.11gt1ns11tu ti= t urn 

• RENEWi\BL[ U·IL HG, 
lnd1 Jp ~.1q h 1 '\ :r! 1· ,. 

l11 1t ld l lVC P'Jl l td, NUHl.l 

wwvv 111Ur,1u1 1,tl · 1 1• i !, ··• 

• TELECOM 
BriHI Prosiksh~H, P·1t l rd 
l\o!. .. 1t,, 
www. ted11 1Jble 1n 

• fRAV( L & ;u,.11,hl. 
SB Globc1 I Lducal« 1,.1' 
Re)ources Pvt Lt .I k.nrl .1 
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Tata Institute of Social Sciences- School of Vocntlonul Educ 11 lion 

Three Year B.Voc. in Hotel Mnnngcment 

Content 
I. Introduction 
I . I . Key Features 
1.2. Elig-ibility for Admission 
1.3. Employability 
2. Course Shucture 
3. Year-wise Distribution of Courses 

1. Introduction 
The University Grants Commission (UGC) has launched a scheme on skills develop,rn:nt basnl 
hi'gher education as part of college/university education, leading to Bachelor of Vocation rn. Voe) 
Degree with multiple exits such as Diploma/Advanced Diploma under the NSQF. The B.Voc. 
programme is focused on universities and colleges providing undergraduate studies which would 
also incorporate specific job roles and their NOSs along with broad based general education. This 
would enable the graduates completing B.Yoc. to make a meaningful participation in accelerating 
India 's economy by gaining appropriate employment, becoming entrepreneurs and creating 
appropriate knowledge. 

In December 201 I, Tata Institute of Social Sciences set up the School of Vocational Education 
(SVE) to provide immediate and definite interventions to improve the lives of the disadvantagt:d anJ 
marginalized youth, especially who are excluded by the formal school education system, through 
appropriate vocational training programmes. It has been set up with a vision of creating an 
ecosystem that would bring back the dignity of labour for blue collar streams of work and cn.:,11,· 
sustainable sources of income. This project has been_ initiated under the aegis of All India Coum:il 
for Technical Education (AICTE) proposed by the Ministry of HRD, Government of India . 

1.1 Key Features: 

Objectives 
• To provide judicious mix of skills relating to a profession and appropriate content of General 

Education. 
• To ensure that the students have adequate knowledge and skills, so that they are work ready 

at each exit point of the programme. 
• To provide flexibility to the students by means of pre-defined entry and multiple exit points . 
• To integrate NSQF within the undergraduate level of higher education in order to cnhant:t: 

employability of the graduate.s and meet industry requirements. Such graduates apart from 
meeting the needs of local and national industry are also expected to be equipped to become 
part of the global workforce . 

• To provide vertical mobility to students coming out of 10+2 with voe · It ects. 
• The certification levels will lead to Diploma/ Advanced Diploma/B -.., c. De I lukl 

Management and will be offered uhder the aegis of the TISS. This i / t \ Jabk 
below. 'o v._r,1..V-. i1 n1 

~'c.~ 1.."'I J. 
ii'. . ·a 
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I 

TISS will establish a credit based assessment and eva luation system for the B. Vol: . program,m:. 

/ 3, Semester wise Distribution of Credits 

- Semester wise Credit distribution of Credits 

Semester 
Semester 

I 
Semester 

2. 
Semester 

3 
Semester 

4 
Semester 

5 
Semester 

6 
Total 

Theory 
Practica 
I 

Recommend 
ed 

Vocational Vocational 
Theory 
Credits 

6 

6 

6 

6 

6 

6 
36 

1 credit = 15 hours 

1 credit ':"30 hours 

Theory 
Hours 

90 

90 

90 

90 

90 

90 
540 

Vocation Vocation 
al al 

Practical Practical 
Credits Hours 

12 360 
360 

12 
360 

12 
360 

12 
360 

12 
360 

12 
72 2160 

NOS standards to be mapped for skills to be acquired per 
semester 

General 
Educatio 
n Credits 

12 

12 

12 

12 

12 

12 
72 

General 
Educati Total 

on Hour 
Hours s 

180 630 

180 630 

180 630 

180 630 

180 630 

180 630 
1080 3780 
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