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1 Minutes of meetings 1-38
2 Academic Audit 39-51
3 PHD- faculty 52-57
4 International 58-60
Exposure for faculty
and students.
5 Academic Calendar/ https://bcihmct.ac.in/download/NAAC/data/ProjectCertificate17-
Faculty Report/ 21.pdf
Session Plan/ Lesson
Plan.
6 Updated Syllabus- http://www.bcihmct.ac.in/download/Letter-CBCS CO.pdf
Choice based credit
system
7 Feedback mechanism | https://bcihmct.ac.in/download/NAAC/SSR/1.4.1 Syllabus Feed
back.pdf
8 International https://bcihmct.ac.in/download/NAAC/SSR/GCC Summit-
Exposure Riyadh2018.pdf
https://www.bcihmct.ac.in/download/Campus/KCC-2021.pdf
https://bcihmct.ac.in/download/NAAC/SSR/FHA Singapore2016.pdf
https://bcihmct.ac.in/download/NAAC/3.4.1/FacultyExchange-
ArvindSaraswati.pdf
9 Sudents Research https://bcihmct.ac.in/download/NAAC/data/ProjectCertificate17-

21.pdf



https://bcihmct.ac.in/download/NAAC/data/ProjectCertificate17-21.pdf
https://bcihmct.ac.in/download/NAAC/data/ProjectCertificate17-21.pdf
http://www.bcihmct.ac.in/download/Letter-CBCS_CO.pdf
https://bcihmct.ac.in/download/NAAC/SSR/1.4.1_Syllabus_Feedback.pdf
https://bcihmct.ac.in/download/NAAC/SSR/1.4.1_Syllabus_Feedback.pdf
https://bcihmct.ac.in/download/NAAC/SSR/GCC_Summit-Riyadh2018.pdf
https://bcihmct.ac.in/download/NAAC/SSR/GCC_Summit-Riyadh2018.pdf
https://www.bcihmct.ac.in/download/Campus/KCC-2021.pdf
https://bcihmct.ac.in/download/NAAC/SSR/FHA_Singapore2016.pdf
https://bcihmct.ac.in/download/NAAC/3.4.1/FacultyExchange-ArvindSaraswati.pdf
https://bcihmct.ac.in/download/NAAC/3.4.1/FacultyExchange-ArvindSaraswati.pdf
https://bcihmct.ac.in/download/NAAC/data/ProjectCertificate17-21.pdf
https://bcihmct.ac.in/download/NAAC/data/ProjectCertificate17-21.pdf

i —

\ Y

BCIHMCT

QUALITY MANUAL "~ | Doc.
No.BCIHMCT/MM/001
Issue No.01 Date 10 11. 2021

Page 1 of 1

Agenda- Academic Session 2021 & NAAC.

Following Points were discussed & deliberated.

L.

2.

R. K. Bhandari, Principal Welcomed all the faculty and staff members.

He informed the Faculty members the new Batch 2021-22 Session will
be going to start after 22-23 November, 2021. Mr. Sidharth, Asst Prof

will coordinate with the New Batch and will make a Orientation
Schedule.

Principal informed the Faculty members to coordinate with students who
have not submitted the Academic Fees of 2020-21and informed them the
last day to submit the Fees is 30" November, 2021. Those who paid the
late fees, a fine of Rs.1000 will be imposed. We have already considered

the emergency cases that need our support in regard of late Fees
payment.

He: informed: the- Faculty: members: that:- NAAC, Team: members will be
interact:Withthe Alumni rnembers Industry J’eer membﬁrs and students;
He directed Dr. Prem Ram and Dr. Arvind Kr. Saraswati to make a
Schedule for Students and Principal interaction w.e.f11.11.2021.

. Dr. Rachna, Dr. Arvind and Mr. Uttam are the new Pre-Auditors

Members and they will do Pre —Audit of each and every respective
department for the Upcoming NAAC.

He shared the good news that the Placement drive is started with the
Oberoi Hotel Brand name and it is a good start, We need to focus our
students’ basic skill and he advised faculty members to enhance the
students” knowledge and skill in their respective areas, guide them to
make their fundamental strong.

He informed to all, @nliney@hef" Competition will be held on 23
November 2021y
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8. He advised club members to start doing meeting with students.

| " hn@)ggy are .Jomtly orgamzmg a
Jl@ﬁ‘r@ﬁ”@ﬁ[tﬁra“l”k@hﬂl],eﬁgé%@gl Chef Ranojit Kundu is the Event
Coordinator for the KCC.

10. He advised to use the full form of Institution name, We should use our
Brand name Banarsidas Chandiwala Institute of Hotel Management &
Catering Technology

| U\J\Q}/

R.K. Bhandari

Principal
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Agenda- Academic Session 2021 & NAAC.

Following Points were discussed & deliberated.

I. Principal Welcomed all the faculty and staff members.

2. Status of Online Classes, students Attendance and other issues related to
the Online Classes were deliberated upon. Ms. Gagandeep Soni. Assistant

. ~ . ~ . ~ . ﬂi'll

Prof, informed him about the poor attendance of Senior Classes i.c. 3™ and
4™ Year. It was advised to make classes objective based focusing more on
participation.

3. It was advised to maintain a good relation with students. StlldeHtsISHoUldY

lIana other online resources

4. Principal directed, all HOD’s to submit their departmental report within a
week.,

6. Mr. Nikhil and Mr. Siddharth, Asst. Prof. will be the Coordination of
upcoming new batch i.e. 2021-2025.

R.K. Bhandari
Principal
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Agenda- [QAC

Following Points were discussed

L =

Meeting was held on 07/03/2020 and attended by all members of the IpAC team.

IQAC team recommends more students exposure in Inter college activities.
Team also suggest for the reguiar cl1ecE on sanitary preventions within the campus.
a days novel corona virus is the major concern to be handle by the organization,

As now
prevention activities within the

so 1QAC team suggested for the special sanitary

campus.

Gagandeep Soni y ‘Rachna Chandan

(IQAC Coordinator) (IQAC Co-coordinator)

WKV

R. K. Bhandari

(Principal, BCIHMCT)
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Date: 25/04/2020

ACTION TAKEN REPORT (in licu of 07/03/2020 mecting)

As recommended by the IQAC to increase students €Xposure in Inter college activitics,

BCILUMCT organized :

e An cnergetic and focused session on ‘FRONT OFFICE fundamentals’ and “Flower
Arrangement workshop® on 11th March, 2020 with their ACADEMIC PARTNER,
THE SURYAA, NEW DELHI

e Another thoughtful session was conducted by BCIUMCT in association with
INDIA INTERNATIONAL EDUCATIONAL COUNCIL by organizing 2
SEMINAR on ‘FUTURE OF LEADERSHIP SERIES’ to inculcate the spirit of
Entrepreneurship amongst Hotel Management Students ON MARCH 12, 2020

The College also organized the following online activities in which students proactively
took part.:

e During the lockdown in the entire nation, women are having the maximum task cut

out in the form of household chores and responsibilities, so to offer women-hood
respect during this tough time, BCIHMCT organized an online poster making
competition on the theme ‘WOMEN EMPOWERMENT’ and students responded
with different horizons of creativity.

Then with the help of another poster making activity, BCIHMCT stressed on the idea
that change is inevitable, and developing the trait of ‘resilience’ helps us not only to
survive change, but also learn, grow, and thrive in it.

Students have been creatively expressing themselves through paintings and posters
while staying at home and give a great response truly embodying the theme of
“RESILENCE a need of new normal’.

In the similar sequence a poster making activity was organized on the occasion of
EARTH DAY which was had students sending in contributions in the form of posters.

As per the IQAC team suggestions, on 13th March, 2020, BCIHMCT conducted a
sanitization program by cleaning and disinfecting class rooms, kitchens, banquet halls,
offices, library and other public areas of the institute through fumigation. Professionals
were outsourced in order to get the job done effectively. All the necessary equipment
was used to sanitize the place. The liquid used was chemical free and with an
Ayurvedic. All areas were sprayed with disinfectant to eliminate the virus.

The institute is also following a deep cleaning schedule on a regular basis since the
outbreak of the corona virus. Various hygiene practices are being rigorously followed in
the premises by all staff and faculty members. Various guidelines have also been issued
by the principal, Mr. R. K Bhandari, for the students and staff of the institute so that an
untoward health issue can be avoided. :
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ACTION TAKEN REPORT (in licu of 20/06/2020 meeting) )
/

All the concern faculties have started to work for AQAR updation to fulfill the

requirements of the coming academic year 20-21. The institute is preparing keeping in
mind the situation due to Covid-19, as the colleges are closed as per the government

guidelines we will be working online.

As per IQAC team guidelines, BCIHMCT has been conducting webinars involving
experts from industry for develglﬁﬁgﬁ?ol' the Studente T IRETidst of the Tockdown
With @ view to enhance their communication capabilitics, soft skills, technical skills
and grooming standards. These sessions arc to provide an insight into how the
industry works and the latest developments that will be taking place in the process
post Covid-19.  The students are briefed on the unprecedented effects that
Coronavirus is going to have on the hotel industry and also some measures to tackle
the same for their carcer. These webinars were organized to encourage the students to
remain positive.

Below are the details:

—
04/07/2020

modern India

15/07/2020 | Webinar- Mr. Akash Tomar, Diageo Brand Ambassador.

Webinar-Mr. Magandeep Singh and Mr. Gagan Sharma, Sommelier Duo of |

27/07/2020

Webinar- Mr. Divyansh Kaushik, Senior Training Managet, The Oberoi New
Delhi

3. As suggested by

28/07/2020 | Webinar- Mr. Naveen Melta, F & B Director, Crowne Pla‘z:a, Rohini.

\
\
|
\

Webinar-Chef Lalit Kumar, Chef De Cuisine, Intercontinental, London

IQAC team, management and concerned faculties are not only
focusing on education but also inculcate various skills in the students. Keeping this

objective in mind, many activities are heid for the students S0 that thev™can learn &

enrich their repertoire
e A campaign for
effects of MANJA used for Kite Flying. On August 10, 2020, BCIHIMCT
ss campaign regarding the use ol cotton thiead

awareness amongst the youth regarding the fatal and harmtul

conducted an online awarene

for the purpose of kite Mying. Students wholeheartedly participated in the

online event and contributed with articles. The objective was to make the

studel 1;5’&1:1@-1 the community at larger scale aware about the harmiul eltects of

' Qs GC 1,\.“

algdasamanyi. o0
T+ \A AR '\

\' h ‘.‘w“

29/07/2020
Webinar-Mr. Tushar Abrol , Learning & Development Manager, Vivanta,
30/07/2020 . .
New Delhi.
31/07/2020 | Webinar- Mr. Abhishek Lamba, EHK, Crowne Plaza, Greater Noida '
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AGENDA

. CHE 2019

N New Responsibilities : Additional tasks

Website updation: college profile detail

Online courses

More serious study as competitors arc in the market now

h FDP, ONLINE COURSE,IT

O Mentors
Attendance
N ©liibs “/Culinary Club, Bakers Club, Entrepreneurship club

en Subjects. timetable,

0 Exams coordination

| Briefing of new faculties ( Syllabus. Evaluation, Students list & Time Table etc)

< feeling of the faculty and the Principal held today on 23.10.2019 at 4.15 P.M in Libr

1da: Academic, General Activities & Feedback ol Chandiwala Hospitality Ensemb

wh e ..‘r\' W\ L)
\ ,Q,n S
g Points were discussed & deliberated: \ sl

~

diwala Hospitality E_nsem‘bl::s nrgnhi-ning team, coordinators and_-ziil taculty and statt
Hable professionalism and making theI8th Chandiwala Hospitality Ensembles 2019, a
n-of benchmark in all areas. 7

yuel

}.’U“O\Vln

pnincit:m'I congratulated Chan
ers for showing their rema

S . | .
“7‘;:]), successtul event with creatio
e g

-ncipﬂl suggested faculty members o ifvolve more and more students during cvents.
- prl



-milestone in the direction for exce ariees i : : )
. I e tq:r 1111 the direction lor 9u]lu1u in all our future endeavor. Sineerity. commitment and dedication ol
ne is outstanding. Acceplance ol New Challenges and working hard on those 15 appreciable.

>
e

sodfation of Crowne Plaza Hotel Today Okhla-and Taj GrouprofiHotel in the everl Was cricouraging oner Morc
fiation can be explored in future industry participation for which BCIHMCT s continuously taking mitiative

,i'cudhuck from the other colleges were discussed in the meeting following are the points:

!

f
/ a) High praisc of students.

\ccommodation fittings and [urnishing has scope for improvement.

b) modification of Kitchen & Bakery 1s nceded
¢) advance intimation of events
¢) Ingredients should be provided in time

1) more focus on food than theme
(. Faculties were assigned new responsibilities s0 that operation and academic effectiveness 1S improved. Inv olvement ©
as were invited. Following faculty members are

laculties in other Administrative and Institutional development arc
_ntrusted with the additional responsibilities:

! % Dr Ashish Ranga, Assistant Profcssor: Administrative Coordinator

Dr Arvind IKumar Saraswati, Assistant Prolcssor: Academic Coordinator

Mr Prem Ram,Assistant Professor : Programme Coordinator

. Mr Uttam Kumar: Coordinator Account & Cost Centre

S Research & Consultancy Coordinator: Dr Arvind Kumar Saraswall

0. Mrs Gagan Soni, Assistant Professor: Coordinator: Accreditation/Ranking & IQAC

i Mr Deepak Chhikara, Assistant Profcssor will also work in Examination Coordination Team

Mr Sidharth Srivastava, Assistant Profcssor will work with Dr Arvind Saraswati in Rescarch Coordination Team

= Preparation of exams & exam schedule and its conduction was discussed in detail.
Vientoring, Attendance and counselling of students need to be taken care and proactive action is needed in this regard

~. |ssues related to internal exams was discussed in detail.

o Faculties were briefed about going for FDP /1T/ and online courses
g()_Principﬂl dirceted laculty members 10 CnEourage formation of clubs in their respective department Le. culinar.
Bakery, F&B Entreprenures club ¢te

VI sugestions and observations are weleome:.
R K.Bhunduri

I)rmcipﬂl
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Messaga

Direc _

To. V;;rhgvcmﬂg <director@bcihmet.ac.in> Fri, Nov 15, 2019 at 3:22 PM

<diVVa@bcihm It 3Y@bmhmct.ac.m>, Arvind <arvind@bcihmct.ac.in>, Ashish Kumar Ranga <as.hish@bc1hmcl,ac.|n>, Divya

<mar’|i8h@bcihc ic.m?_ Gagan <9393n@bcihm§t.ac>in>, Indrajeet <indrajit@bcihlmct.ac.in>., Mamsh' ) )

2adiiniteat mct.ac.in>, Mc_)han Jain <moh§n.]ain@bcihmct.ac.in>, mohinder <I|brary@b0|hnjct.ac.|n>', Mr.Gupta
stration@bcihmct.ac.in>, Neha Sahni <neha@bcihmct.ac.in>, Peeyush <peeyush@bcihmct.ac.in>, Placements

B H N .
CIHMCT <placement@bcihmct.ac.in>, Prem Ram <prem@bcihmct.ac.in>, Rachna <rachna@bcihmct.ac.in=>, Ranojit

ku”F’U@bcihmpt.ac.in>, Reshma <reshma@bcihmct.ac.in>, Shubhangi <shubhangi@bcihmct.ac.in>, Sonia Srivastava
pad‘reCtOf@bClthl.aC.ln>, sumil pant <sumit@bcihmct.ac.in>, Suprabhal <suprabhat@bcihmet.ac.in>, Uttam
<uttam@bcihmel.ac.in>, dpk23chhikara@gmail.com, sidharth srivastava <sidharthsrivastava2011@yahoo.in>
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Meeting of the faculty and the Principal held today on 14.11.2019 at 4.15 PM in Library.

Agenda: Academic, General Activities, Conference 2020

| Faculties were briefed about End Term Exams
2. Detail feed back from the students were discussed with the faculty members

Main 1ssues were
Books

Journals/ Modules
Group Assignments
Using Viva

g Notes of the subjects
ith regard to Technical/ subjective knowledge of the students ( HOD

Subjective disconnect w1
should keep track of the Operational knowledge and skills of the students in totality.

Placement team should give regular update about the same)
Principal advised faculties to proactively connect with the students and maintain mentoring

records for future references.
3. Observations and suggestion wit

and modification committees were formed.
4. It was reminded to the faculties about Activity chart of various activities related to the

departments. Events and activities need to be planned. If needed support may please be taken
from academia- Industry interface coordinators for the next semester.

5 Theme: of <th 102 India International Hotel, |78 Tourism Research Conference,
“Transforming Hospitality & Tourism; Sustainat ( Goals & Strategig& for Future]’ will be

il ~ ESTATE
orgamzed from S\ i

KALKAJL
) S\ NEW DSLHI /¢
0?;k=b0105[b5ee&view=p1&5Barch=3||&P8fmlhld=m‘3§\ -!f{oi_iA1 502610312984975658! 3 Kp2R 10312 12

mtps»/,'mau.google com/mail/u/ 2

h regard to syllabus update was discussed and reviewing

10
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mi
Minutes of the meeting
-Ssage
Tue, Nov 5, 2019 at 1029 AM

Ashish Kumar Ranga <ashish@bcihmect.ac in=, Divya
Lac in>, Manish
ry@bcihmet.ac.in=. "Mr.Gupta”

Di

TO"E\?;&LE(':I’HMCT <director@bcihmet.ac.in>
<dwy8@bg”:vmbhav@bcmmct ac.n>, Arvind <arvmd@bcihmcl.ac‘in>,
<manish@b Td'ac in>, Gagan <gagan@bcihmet.ac.in=. Indrajeel <indrajit@bcihme
<administ tCl hmet ac in>. Mohan Jain <mohan jain@bcihmet ac.in>, mohinder <libra
BClHMcTrazlon@bCIthl ac.in>, Neha Sahni <neha@bcihmct ac in>, Peeyush <peeyush@bcihmet.ac.in=. Placements
- pd <placement@bcihmet ac.in>, Prem Ram <prem@bcihmet.ac.in=, Rachna <rachna@bcihmet ac.in=, Ranojit
,ku”d“@bc'thlraC n> Reshma <reshma@bcihmct.ac.in>., Shubhangi <shubhangi@bcihmet.ac in=, Sonia Srnivastava
<padirector@bcihmet.ac.in>, sumit pant <sumit@bcihmct.ac.in=, Suprabhal <suprabhal@bmhmcl.ac.m>. Uttam

<uttam@bcihmct ac.n=

No.BCIHMCT/MM!U(H
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00 Date: 2.1 1.2019

BCTHMCT
Meecting of the faculty and the Principal held today on 2.11.2019 at 2 PM in Library.
Agenda: Academic. General Activities

Le. till 22 November

| Facultics were briefed about postponement of the exams by 15 days
by the faculties and

2019. Programme coordinator briefed about the process of leaves taking
ensuring proper class adjustment. Revision to be taken in the extended days/ last year
question paper to be solved.

2. Activity chart of various acti
activities need to be planned. 1f ne
interface coordinators for the next semester.

3 due to the changing scenario, Teaching methodologies need to be innovated. Self study to
be encouraged through assignment, cases studies and assigning relevant projects and
assessment through presentations to be made by students.

4. Principal advised department to make clubs related to various co- curriculum activities. ie.
Bakery, Culinary, I'T designing, photography, Mixology. Entreprenurship etc.

5. Innovative recipe and:dishes by:using mi lletsitoberworlkeduponStudents fo be involved:
6. Renovation request 10 be given by all departments under categorics from urgent to long
term renovation. Also maintenance request to be sent to HK department. Common practice of
saving electricity to be followed.

7. JAC inspection 18 scheduled on 4th Nov 19. Areas to be checked thoroughly.

vities related to the departments need to be made. Events and
cded support may please be taken from academia- [ndustry

All suggestions and observations are welcome.

R.K.Bhandari
principal /3 REENET

KALKAS
NEW DELHI

ganarsidas Chandiwala Institute of Hotel Management & Catering Technology. \) Y
https //mall google Lomfrna|lmm’f|k=IJU1U.’:Irfﬂmr:&wuw‘—pl&sl:ur:.ll' cllh"'-punnthlil‘llmmd-1'&:3!\11.54&]336&»(‘-1'.7,0'.’4 721288simpl=msg-*3A1649336 112
S
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Meeting of the HOD's/In charge’ Coordination Committee and the Principal was held on

01.11.2019at 2:00 P.M in Board Room.
Agenda: Academic & General Activities for 2019-20

Following Points were discussed & deliberated:

It was suggested by the Principal to form respective clubs for the activities related to the

department. Concern from the HOD and Incharges was sought for the mobilizing the students.

concerned to the department was discussed and HODs were

advised to prepare list of activities of their respective department in coordination with Academia-

Industry Coordinators.

A commitiee under the leadership of Mr Ranojit Kundu. Assistant Professor was formed to

incourge entrepreneurship practices. A club need to be formed.

Mr Vaibhav Verma. HOD HSR will also look for Capacity Building & Consultancy

Coordination.

Detail JD of Administration Coordination, Programme Coordinator, Academic

Coordinator was discussed in details and briefed about the activities and tasks need to be under

taken.by them.
ase committee of the Institution is formed o formalize. initiate and advise the purchase

Purch
r other equipments and items.

disposal of the Goods equipments o

Sitting arrangement and Placement of staff was discussed and finalized.

Mcdﬁj team will be also part of the Website updation and Social media updatation coordination.

N /
R.K.B}{and% %:

Principal t | :

12
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1 message
Sat, Dec 21,2019 at 10:45 AM

h Kumar Ranga <ashish@bcihmct‘ac.m>,

n <gagan@bcihmct.ac,in>, Indrajeet

@bcihmcl.ac.in>, mohinder

%I,-?/C;%r BCIHMCT <director@bcihmct.ac.in>
Doe alkhc?v <vaibhav@bcihmet.ac.in>, Arvind <arvind@bcihmet.ac.in>, Ashis
pak Chhikara <deepak@bcihmct.ac.in>, Divya <divya@bcihmct.ac.in>, Gaga

<j i $ . .
indrajit@bcihmct.ac.in>, Manish <manish@bcihmet.ac.in>, Mohan Jain <mohan.jain

<library@bcihmct.ac.in>, "Mr.Gupta” <administration@bcihmct.ac.in>, nausheen <nausheen@bcihmet.ac.n>, Neha Sahni
in>, Peeyush <peeyush@bcihmct.ac.in>, placements BCIHMCT

<neha@bcihmct.ac.in>, nikhil <npikhil@bcihmct.ac.i

<placement@bcihmct.ac.in>, Prem Ram <prem@bcihmcl.ac.in>. Rachna <rachna@bcihmct.ac.in>, Ranaojit
<kundu@bcihmct.ac.in>, Reshma <reshma@bcihmet.ac.in>, Shubhangi <shubhangi@bcihmct.ac.in>, Sidharth
<sidharth@bcihmct.ac.in>, Sonia Srivastava <padirector@b t <sumit@bcihmet.ac.in>, Suprabhat

<suprabhat@bcihmct.ac.in>, Uttam <uttam@bcihmct.ac.in>

cihmet.ac.in>, sumit pan
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Meeting of the faculty and the Principal held on 19. 12.2019 at 11 AM in the Library.

Agenda: Academic, General Activities

-~

ck in general was shared with the all concerned.
f classes, feedback & evaluation, Tech

er Journal and written work were SO

nical knowledge,
me of the issues

1. Detail feedba

‘* Broadly about the conduction 0

delivery of notes and maintaining prop
' need more careful approach.

2. lmiﬁbjsuggestedmby“ther:Prin@ipaL tonmakerclassesmmore ~discussion & Research "&

application based using of analytic and self study approach. Projecté & Presentation with

_ ussion b:_lsecl teaching/ General awareness/

broader vision need to be praétiqed.,lnclude Disc
Comp/ Debate/ etc. This will certainly require additional thought

T p}'eser;tation/ GD on Topic/ Essay
3 ss at the time of Planning Lessons.
as discussed an
fi/ Trainers notesyand’ Trainee note

d faculties were asked to work more diligently on

proce
sykeeping in mind above

3. Subject allocation W
preparation of ‘1€sson ‘pla
mentioned points.

h Learning should be the objective. Avoid short
U 1S

-form and understand throug
luated through different mode. Understanding

4. Ability to Pe
be checked and eva

cuts. Objectivity should
important

4., Feed back, mentoring and attendance need to be given due cc

for real tasks so that leaders are created. (Culinary,

{ferent committees/clubs
1, TN \ . .
LD“O}.EH svents) Music. art and culture, Debating

5. Formation of di
Bakers. Entreprencurship and startup Mixology, Fco Club,
: wl  KALKA
.”majf‘google.mm/mall/uﬂ7|k=b0105lb596&vlow=Pl&ﬁeﬂ"““"a"&Pe""""d="‘fﬂﬂ -.t/q3A'1'550505152?5723907a&simpl=msg-f%3m6535051527 12
v
I )

htips

___‘______.-___jf_v
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- pPADirector . <pad|reclor@b<:|hmct.ac, I
®
v

)Uties an .
ssage d Responsibilities :Hospitality Ensemble 2019
Thu, Oct 3, 2019 at 1.39 f
<ashish@bcihmet.ac.in=, Divya
Manish <manish@bcihmct.ac.in=. Mohan
dministratlon@bcmmct.ac.|n>. Neha Sahnt
t@bcihmct.ac.inz, Prem Ram

hma <reshma@bcihmct.ac.in=
t <sumit@bcihmet.ac.in=. Suprabhat

‘irecto .
Vaub?wz?fLHMCT <director@bcihmet.ac.in>

\n\,ya@bcihr\:lz'tbha\’@bmhmcl,ac.in>, Arvind <arvind@bcihmet.ac.in
=0 <mohan Jair{aC{)‘n)' Gagan <gagan@bcihmct.ac.in>, Indrajeet <in !
“‘:“a@b(:lhl;n t@ cihmct.ac.in>, mohinder <library@bcihmet.ac.in>, "Mr.Gupta” <a
i em@beih ctac.an>, Peeyush <peeyush@bcihmet.ac.in>, Placements BCIHMCT <placemen
hubl mct.ac.in>, Rachna <rachna@bcihmel.ac.in>, Ranojit <kundu@bcihmet.ac.in=, Res
o hangi <shubhangi@becihmct.ac.in>, Sonia Srivastava <padirector@bcihmet.ac.inz, sumit pan
s prabhat@bcihmet.ac.in>, Uttam <uttam@bcihmct.ac.in>

>, Ashish Kumar Ranga
drajil@bcihmcl.ac.in>.
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CEZGn e with Principal was held on 01.10.2019.

\genda: Hospitality Ensembles 2019

| ollowing Points were discussed & deliberated:
I. Principal shared the suggestions and experiences

with regards to effective planning and execution of the
responsibilities during the Hospitality Ensemble 2019. e was of the opinion that better coordination and tumel
actions are important while organizing event ot such magnitude.

2.Appreciating the cfforts of the facultics in maintaining the decorum and standard Principal congratulated all the

members.

3 Duties and responsibilities during the event were discussed in details and Suggestions from the members were

g /ited. (list enclosed)

b T
N i : CINAG
4. Suggestions and observations are welcome. /’\//
(=
£/ ol
& E
e KALKAJI / J
i 2\ NEW DELHI /57 .
|2 K Bhandari \\,\h : HI
‘\."fﬁ 7ok

~— W

I’rincipal 708

ndiwala Institute of Hotel Management & Calering Technology,

t,anarsidas Cha :
dited Institution, Approved by AICTE and Affiliated to G.G.S. Indrapraslha Universily)

(NAAC ‘A" Accre

( handiwala Eslate,
Chone: 011-49020300-301; Fax: 91-1149020320; Mobile: +91 9871200100

{ -Mail: Website:

puties List 2019.docx
15K
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BCIHUMCT
Agenda- Commencement ol New Academic Sesston 2019-2020
liberated upon:

discussed and de
| the faculty members.

Following points were
eleomed

1 Dr Sarah Hussaim. Principal w

the new admissions that as of
(he institute 15 31 July and by the
alik will update us o the status
il not turn up will be forwarded

¢ will be filled n the second

1 bricted the faculty members about

ative date for first year sudents joming
coming week, Dr. Praveen Chandra and pr. Nitin M
of the students [ist. The names of the students who W
o the university by the institute, Henceforth the scal

> Dr. Sarah ussair
now the tent

3 She informed the faculty members about {he Induction program that by next week the
institute will have confirmation about the Induction date. The Induction will be taken
care by: Ms. Necha, Ms. Rachna (as she is on lcave) it will be assisted by M. Inderject

and Dr. Ashish. The other faculty members it | Orientation team 4r¢ Mr.

counselling.

1 Induction/

Pceyush Ms. Divya & Mr. Mohan.
{ (NAAC) for the

m@.;ﬂé-i,

at the AQR repor

the assessment tor the same will

aculty members th

informed the {
submitted and

4. Dr. Sarah Hussain
Academic session 2018-19 has been
be done.

jembers 10 frequently participate in various FDP programs

ulty 0
related to the industry.

She g{l§p_eg}\{j§ugl fac
on COurses

e . e 0
and Ol'l]ll'IC CC['lI]lCilll

wn

ers and get them published in

(o write research pap

faculty members
(ndexed Journals.

6. She directed
and/or Scopus

UGC accredited
all the facully members 10 acknowledge and understand the Vision,
She emphasised that “We have to be leaders

7. She directed
Motto of the institute.

Mission and the
and creatc lcaders.”
§. She also advised faculty members to submifSession plans arid/lesson Plans at the
earliest and suggested them 10 be pro active in submitting the samc.
uculty to be understanding/ cmpathetic with first
sotivated and there are no dropouts. She further

9. She advised all the mentors and |
| on priority for necessary action.

year students s0 that they are not de -n
added that any such case needs 10 be highlighted
10. Dr. Sarah Hussain directed faculty members Lo inform their wards regarding usage of
intoxicating substances and its consequences in the form of suspension Ol'“(:\puklc.ion
from the institute.

[1. She reminded all the HOD's 1o submit the departmental reports at the carliest

HODs Lo prepare & mamtenance file in their respective departments

. She ulso asked the
o be conducted.

regarding any work or audit’s t
veryone 1o ensure serfect grooming s ' N udont
| sure perfect grooming, standards Tor serand students.
[ NOWALA N0

|

13. She advised ¢




4

14,

I

-

[§9]
N

SI'I.E H]'

b SO

H'On‘ ]\] ‘“l\l\ d lh” \“ILILI][\ \\'l” l\k \I\I|I”L IITL ||'|"\““|lL 'Ul ”N.' d(l”]l\‘\llln I'HULL\'\
MO

y H‘td‘]\ and that I]\C\ need to be met at the |I]3ld|v hv Ms. Neha, M |r|d|;l[|'|

Jnd l)] /\\hl\l\

She als
also advised that all class four employees have to wear similar umiforms, the

avanlg
o Hability of unitorms will be cheeked by My Vaibhav and further decistons will be
then

She mformed all the faculty members  about the scheduled dates  of @handiwala
Hospitality Assemblewlich are 16th, 17" and 18" October, 2019,

- Shealso mformed 19 August will be the blood donation day at the institute

-Dr. Sarah Hussam advised all the faculty members (o ensure perfect standards

including grooming/ attendance/ attitude and groom 3" and 4" year students as they
will represent the institute in the industry duun" IT & Placement Interviews.

. Dr. Sarah Hussain dirccted the faculty members to provide notes to the students

immediately afier the unit is over. She also advised that faculty must not just usc
projector for teaching and be more flexible in their teaching style.

-1t was reminded by her that phones are prohibited in the class and at no time the

faculty members or the students should be engaged in using the same.

- She directed the facalty members to start the class on time and not leave the class

carly.

. Dr. Sarah Hussain reminded all the faculty members to submit their appraisals by 26"

July, 2019.

. She informed that the institute will have regular psychiatric, psychological and

counselling session for the students on regular basis as per the AICTE guidelines.

Dr. Sarah Hussain informed regarding the new committees & cells for the upcoming

academic session.

. She directed all the faculty members to intorm students to tollow a standard size tor

Practical Journals for the upcoming academic year (A4 size & 120 pages). She also
advised not to overburden the students with written work.

_She also directed all the faculty members not to leave the campus without information

(o lier.

. Dr. Sarah Hussain advised all the members 1o update and upgrade their knowledge in

1(31 ms ot lcahnolo.qu_ai ‘advancements in industry for better lcarning and tcaching.

She informed that faculty feedback will be discussed with the faculty members during

their appraisal meeting,

The members for different Committees and Cells of the Academic Year 2019-20 were

announced and all were asked to do their duties to the best ot their ca pabilities.

WG

/ CHANOWALA N\

Dr. Sarah Hussain T i \
Principal wl  KALKAI '

NEW (
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Agenda- Committees & Cells for the Academic Session 2018-2019.

Following Points were discussed & deliberated.

1.

L) 1o

h

9.

Dr. Sarah Hussain, Dean (Academics), welcomed the faculty and staff
members.

Dr. Sarah Hussain revised the Committees & Cells.

Ms. Gagandeep Soni, will be the new IQAC Coordinator and Ms. Rachna
Chandan Co-coordinator henceforth.

She has formed PDP Committee in which Mr. Peeyush Srivastav will be the
Coordinator &, Ms. Shubhangi, Mr. Ranojit Kundu, Mr. Manish will be the
team members henceforth.

She has directed Attendance Coordinators to get ready with the Attendance of

students for January 2019.
She advised faculty members to ensure perfect grooming standards of self and

students.
It was reminded by her that mobiles are prohibited in class and at no time

should students engage in texting or using mobile phones.

She also advised faculty members to converse with students only in English
language and make it mandatory for students to speak in English as we need
to groom them for the Industry.

Dean; Academics’ requested all" the faculty members to be present in the
Auditorium and paper presentations during Conterence.

10. Dr. Sarah Hussain, Dean (Academics) directed all the faculty members to

take more rounds in corridors, parking areas to control indiscipline of

students.

11. She directed all the faculty members don’t give breaks to students in S0

minutes class.

12. She advised faculty members to give such assignment to students wherein

they would use Library Books, magazines and newspapers to-upgrade their

knowledge.

17



13. Dr. Sarah Hussain informed the faculty members to be conscious about the
following points:
a. Work Performance
b. Time management/ meeting deadlines/ commitments
¢. Updating qualification, technical knowledge & other skills.
d. Ensuring teamwork, knowledge sharing, zeal, flexibility, adaptability.
e. Punctuality
f. Personal appearance & health.
g. Leadership qualities, problem solving, decision making.
h. Application of social responsibility within the organisation.

14. Mr. Alok Aswal, Dean Administration advised faculty members to be more

active in-lféboming Conference, 2019 and advised them to get more numbers

of papers.

7

\ iﬁf o
Dr. Sarah Hussain
Dean (Academics)

LﬁL‘W
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Agenda- Academic Session 2018, Conference, IQAC.

Following Points were discussed & deliberated.

Director welcomed the faculty and staff members and

t year’s achievements.
Member, joined w.e.f

1. Dr.Bhupesh Kumar,
wished Happy New Year 2018. He briefed about the las

He welcomed, Ms. Neha Sahni, as a new Faculty
1.1.2018.

He formed a new IQAC committee; IQAC Meetin
January, 2018 and will decide the designation of the respecti

o

g will be held on 4°
ve committee

(%)

members.
Following are the IQAC Committee Members:
e Mr. Gautam Chatterjec, Mr. Alok Aswal, Ms.

Mr.Uttam Kr. Singh, Ms. Sunita Badhwar, Ms. Shubhangi Garg.
h faculty members & Ms

Sarah Hussain.

4. Mr. Gautam Chatterjee will share time table wit
Reshma Kamboj will circulate the Academic Calendar among faculty

members.

5. He also informed faculty members, thos
FDP meant for students, need to inform Ms. Sunita at the ear
can add the visits accordingly in the academic calendar.

6. Dr.Bhupesh, suggested approaching older Alumni members instead of
recently pass- out students to their fruitful contribution towards the institution.

He briefed about upcoming conference scheduled on 16" -17" February 2018

e who want for an Industrial visit.
liest. so that she

to team members.
8. He need 3 quotation from each vendors for individual requirements for the

conference:
e Printing- Mohan Jain
o Alok Aswal- Conference Bag
¢ Prem Ram-Menu
e Photographer
9 He directed faculty members (o submit Practical Modules betore 21 Taiuary,
2018 without no further delays. \ SN
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Mcctin;j Attended l)\'i

I. Dr. Ravish Saggar. Director. BCHT

2. Dr. Sanjeev Gupta, Director, BCIP

3. Dr. Aparna Mishra, Director, BCIPS

4. Dr. Bhupesh Kumar, Director. BCIHMCT

|. Group Insurance as per AICTE requirement
2. Class IV staff salary

3. ERP for Institutes

4. Academic Calendar, Holidays and Saturday OfT

% Following Points were discussed & deliberated.
I. Group Insurance of Students and Staff need 1o be prOCGSS@Cl- Director has
been asked to send the details in format as required by Insurance companies o
get the quotes for Accident Insurance for all staff and students as required by

Statute of AICTE and University.

ary need to be represented as
there were representation
at Institute level and preparc

per Skilled/Semi Skilled
from staff members. It
1 consolidated

2. Class 1V employees sal
and Unskilled category. As
was proposed to check the record
list of the same.

keep it for future discussion.

4. All Directors were in the acceptance to follow the directives of the University
as suggested In Academic Audit to follow the University Academic calendar
strictly including the list of holidays as per University order. The proposed list
of holidays 1s attached for the next semester starting 1* August 2018 till 31°

December 2018.

3. For ERP it was proposed to

5 It was also proposed to have 2% and 4" Saturdays off on demand of all the
staff of the Institutes.
for pursuing PhD to be finalized. The draft copy of the same has

6.8Study leave
directors during the meeting.

been shared with all the
7. Iwas proposed to keep thespecial leave for FDP and Training for Faculty
members not exceeding for a week. In a year the special leave must not be
exceeding to 25% of the total faculty strength.
8. 1t was proposcd that the Probation period for the new rccruitnwnt*}grgmnm
same for all the [nstitutes 1.¢. | year. Also, it was proposed that the p'l:‘qb:d[-[bncrs
may get the Earned leave added after 6 months as per norms of regulENait
’ SHIRLRMNEW L
N

n M
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Followi Pai :
ing Points were discussed & deliberated.

"l
year students will be otart from 2™ August 201%

1 ; O e 3
I0was mformed 1o the faculty members that classes for 3 year and g
l:)h\' dcmdcd-m the meeting that Hawan will be held on 4 August . 2018.
h irectoranformed all the stall and fculty members that our new syllubus has been approved by the University. He
ring one approved Hard copy from the Academic Branch
4 He discussed the onentation programme for 15" Year students with |
them. Mr Ashish Ranga and Mr. Inderjeet Chaudhary will be the 1> year Attendance ¢
SUyear s . . .
I vear students. He also asked Ms. Gagandeep Soni (o Coordinate with Chaudhary for Trees and also suggested 10 make
l_l'ldcn]t'cl Chaudhary will make the Campus visit schedule.
3. Ms. Divya Thakur will be the Cultural Head henceforth.
T}lm‘lur suggested o include Industry Expert Lecture 10 Induction Programme. At least 3 Lectures should be there
SChedule. Before chief guest arnival, PPT should be over. g
6 Dircctor, suggested faculty members to share information regarding upcoming Hospitality Ensemble 2018 emails to their assvetates
7. Dr. Bhupesh Kumar directed Ms. Sunita Badhwar to drait on upcoming event FHospitality Ensemble 3018 Tor the College Website
§  Director, directed to all mentors to send Broadcast messages (0 mentee’s parents instead of making wht's up group for parents
\nform their mentee’s to report college in Uniform.
Feedback form online as discus:

9. He dirccted Ms. Neha and Mr. Manish to make new Alumni
dback with faculties. He suggested fuculty members not to be

% 10 He shared the student’s fee
sludent  He appreciated faculty members for their goud feedback. Mr. Sumt Pant gol the maximum comm
asses from the faculty members who are pertorms good i classes.

3
gramme Wil

acully members. 2 weeks orentation prog
on actuvity |

oordinator. Trees” plantatt

sed with Ms Sunita Badhwar
prased with students and

understand the bettet ways o conduct ¢l

Dr BHUPESH KUMAR
Direclor

mai|,google.comlmaIUulommbox/FMfchvaertHZJPdemzcuzch(ﬂx

hups;l/

directed Mr. Inderjce (

ags for cach sapling

and made tew chanz

Facultv shouid s

give equal opportunilics

ents from students I was sug

21
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t Feedback

Ag enda- New Academic Session 2018-19 and Studen

ol Following Points were discussed & deliberated.
faculty members that classes for 3™ year and 4"

gust 2018

will be held on 4 August , 2018-

Ity members that our new syllabus

1. It was informed to0 the
Year students will be start from 2" Au
[t is decided In the meeting that Hawan

Director informed all the staff and facu
directed Mr. Inderjeet Chaudhary

has been approved by the University- He
demic Branch.

to bring one approved Hard copy from the Aca
for 1% Year students with faculty

ill be scheduled for them.

Mr. Ashish Rang? and Mr. Inderjeet Chaudhary will be the 1% year
ator. Trees’ plantation activity is also organized for 17
th

Attendance coordin

year students. He also asked Ms. Gagandeep Soni to Coordinate Wi
and also suggested 1O make tags for cach sapling.

e Campus visit schedule.

he Cultural Head henceforth.

de Industry Expert Lecture in Induction

es should be there and made few changges n

Induction gchedule. Before chief guest arrival, PPT should be over.
gested faculty members 0 share information regarding

i Ensemble 2018 emails t0 their associates.
gunita Badhwar to draft on upcoming

Wy 2

3 Lectur

directed Ms.
lity Ensemble 2018 for the College Website.
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8. Director, directed to all mentors (0 send Broadcast messages t0 mentee’s
parents instead of making wht's up group for parents - Faculty should also
s to report college in Uniform.

Manish 10 make ne

Jita Badhwar.

w Alumni Feedback

inform their mentee’
9. He directed Ms. Neha and Mr.

form online as discussed with Ms. Sut
ted faculty

aculties. He sugees
each

ot to be biased with's equal opportunities
d faculty members for their good feedback. Mr.
comments from students- [t was suggested to
ways to conduct classes from the faculty

od in classes.

nt’s feedback with f

10.He shared the stude
tudents and give

members n
student. He appreciate
Sumit Pant got the maximum
all to understand the better

members who are performs £0

Dr.Bhupesh Kumar

Director
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Minut

®S of meeting held on 9.5.2018
Director B
o: Vaibhavcg\jg?ghg‘dire‘?tor@bcuhmct.aoin> FriMay 112012 a1 11730
(ashish@bdhmd»a;%i)‘cbhi:mt-aomk Alok <alok@bcihmet.ac.in>, Arvind <arvind@bcihmct ac.in=. Asfish Furnar Hanya

Indrajeet <indrajit@bcihmect.a

<libr,

L q"ﬁa@bdhmc‘-ac-in). Gagan <gagan@bcihmcl.ac.in>, Gautarn <gautarnboinirmet 2t -
c.in>, Manish <mani i ; ac in> mohinder
ary@bcihmet ac.in>, sh@bcihmct.ac.in>, Mohan Jain <mohan jain@bcinmct ac in- m

"Mr.Gupta" <admini i ; ; it s P
<Deeyu5h@buhmd_ac.m P ministration@bcihmect.ac.in>, Neha Sahni <nehasahni18@gmail corm- Paey

<rachna@bcihmet.ac.in>
Shf'akesh Singh <shakesh
Sujeet <sujeet@bcihmct.

>, Poonam <poonam@bcihmct.ac.in>, Prem Ram <prem@bcihmct. ac in>, Rachnz

@bcihmet.ac.in>, Shubhangi <shubhangi@bcihmct.ac.in>, Sonia Srivastava <isoni2002wgm s -
ac.in>, sumit pant <sumit@bcihmct.ac.in>, Sunita <sunita@bcihmct.ac n> Suprabha

<supra i i
Prabhat@bcihmet.ac.in>, tom thomas <tomthomas@bcihmct.ac.in>, Uttam <uttam@bcihmct ac in>

g, | BCIHMCT MINUTES OF THE MEETING Pagelof |

A

Doc. No.BCTHMC T/ ]
Issue No.01 Date 9.4.2018

QUALITY MANUAL

genda- New Duties as per order dated 8.5.2018, Committees and Examination

Following Points were discussed & deliberated.

https://m

1. Dr. Bhupesh Kumar welcomed all the Faculty members.

2. He discussed about the Office Order dated 8.5.2018, and clarified the douot
members. And the Job description of the Acdemic Head and HODs were been boc i

3. All Coordinator will directly report to the Director.
4. He announced various changes in Committee and cells

5.Ms. Rachna Chandan and Mr. Indrajit Chaudhury will keep on supn
examination coordinators as earlier.

6. Director suggested that HOD’s Job description will be circulated i wiitwe

=}

directed Dr. Sarah Hussain to make framework for the same.

7.Mr. Sujeet Kapur, Placement Head, will coordinate with Dr. Sarah Hussa o

Industry Session and Classes adjustment. He is also dirccted o mak oo co

regarding Placement and IT to Director and Academic Head both.

3. All HOD’s and Director meeting will be held on every Saturday ar 930 an ond
Saturday then it will be on Monday’s at 9.05 am.

9. He suggested that Hunar Se Rozgar Programme will be commenced trom ~% N
in the stream of Food Production, Service and Attendant

10, He directed all faculty members 1o start [ormal communication throuel
maintenance work, Housckeeping related complamts send vie cond o Vi
Soni and IT complaints to Mr. Mohan Jainand CC o Directon

Faculty members proposed Mr. Ranojit Kundu as a Facy
by Director. So, Mr. Kundu will be the Faculty Represent)
ail google.comfmaiI/ulO/7U|=2&|k=agaaa8dlbe&]svar=uln2ldeJuk.en.&cbI‘—gmalIbfe_180502.07_ N

11
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. Ranajit <kundu@bcihmct.ac.in>, Reshma <reshma@bcihmct.ac.in>, Sarah <saran@ocinmcl ac 1~



Gmail - Minutes of meeting held on 952018

12, Hed:
- WERtiTECt

eted M. AlSk Aewal (07 ‘ |

Ar. Alok Aswal to form Conference Committee as pet his requirements. and ;

for Hospitality | nseimble E

I. Ranoji

dnog . X ‘ : ;
Jit Kundu and Mr. Prem Ram will also form their team

lal otticer of Anti SOk

13 Mr. Man:
. Manish M:; e . L
ish Malhotra and Ms. Gagandeep Soni will be the Noc

Committee henceforth.
or of International -

14. Ml' lee C o 1
e Sujeet Kapur and Mr. Ranojit Kundu will be the Coordinat
stitutional Coordination. .

15, s P o . ‘ | '
Mr. Arvind Kumar will be the coordinator of Research Committec.
16. Mr - it . ‘
6. Mr. Alok Aswal will be the CET & End Term Theory Examination coordin
Mr. Alok Aswal durin:

Internal Examination department will also support to
Examination.
el

ok Aswal, Nodal Officer of SC/ ST Committee b
Members and mclude 4 studed

ator and

17.  He also suggested Mr. Al

delegating the work of SC/ST Committee to his team

the respective committee w.e.f 1 .8.2018.

18. He d'irected Faculty members to select students from their respective classes d> pe the
guidelines of Committees. There will be No Election held in the New Session

%” 15, He also changed the Anti Ragging Squad Comm
will make Squad, and will select faculty members from the 15! Year.
ef Competitions Committee o start training

|
Lic

ittee, he suggested as per Sessiui

50, He also suggested:Internal Ch and guiding vl
best students during Vacations.
Mr. Vaibhay Verma & Ms. Poonam Anand wil

platform of Facebook.
a will be the Head of Sports Committee and

ha Sahni will be the coordinator.
anerjec will be the Attendance LooTdIndte v

e the Attendance coordinator of 3 Your

21. | take care of College Publicity v
22, Mr. Vaibhav Verm Mr Tom Tnomas v
Mohan Jain, Ms. Ne
Ms. Poonam Anand and Mr. Suprabhat B
2018-19 Batch and Ms. Sunita Badhwar will b
place of Dr. Sarah Hussain.
24, Students can wear College Uniform or Formal T-shirts and Trouser on Monday iistede

= of Black and White College Uniform, directed by Director.
»5. In view of Dr. Sarah being Academic Head, Ms. Sunita will be the Coordinator tor IQAL

23.

henceforth.
56. All the faculty members are instructed to submit a copy of module mmediately o the
Academic head. e
ol
\v\ e
\\\y '

Dr.Bhupesh Kumar
Director

Dr. gHUPESH KUMAR
2&ik:agaaaBdlbe&JsveFU]n?|Vd‘/JUk-9ﬂ~&Cbl=gmall_fe_180502.07_pﬁ&wew=pl&msg=‘l6340c9383ca2Gb’b&sean:h:m:v

httpS‘//n‘laiI.google.com/mallluIO/?ui=
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Agenda- IQAC.
F()ll()\\'ing Points were discussed & deliberated.

1. Dr. Bhupesh Kumar, Director, BCIHMCT have discussed
rules and regulation of IQAC with the IQAC team.

regarding the guidelines.

Coordinator of I[QAC. Dr. Bhupesh

2. He proposed Dr. Sarah Hussain will be the . |
n and Ms. Sunita Badhwar will

Kumar will be the Chairperson being Head of Institutio
be the co-coordinator of IQAC henceforth.
guidelines rules and make the

He directed IQAC team to understand the IQAC
IQAC team and one student

system accordingly. He suggested including Alumni in

% Tom Final Year.

4. Hesuggested online format of Feedback mechanism for feedback from stakeholders.
Student’s parents at the year end.

d

"
= l.\-

5. He directed members to keep documentation record as per IQAC guidelines.
Guest lectures, Publications, FDP, Seminar etc, should be documented in [QAC.

6.  Faculty members should also write Impact Factor and H-Factor at the time of
submitting Publication Paper. =

7. Chairperson IQAC suggested for a seminar on Quality Assurance in Hospitality

Education for students on 7% April, 2018.
8. Next meeting of IQAC will be held after 15days.

Dr. BHUPESH KUMAR
Director

s //mai[,google‘com/mail/ulo.’#inboxf‘l6241d?bD4aT3241

https:
111
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Agenda- New Academic Session 2017-18 and Student Feedback

%
Following Points were discussed & deliberated.

Dr.Bhupesh Kumar, Director welcomed the faculty and staff members.

He informed the faculty members that classes for 3" year and 4™ Year

students will start from 2" August 2017 onward.

3. He discussed the orientation programme for 1 Year students with faculty

members. 2 weeks orientation programme will be scheduled for them.

Mr. Peeyush Srivastav and Ms. Gagandeep Soni will be the 1™ year
Attendance coordinator & Time table for 1% year students will be made by
them. Trees’ plantation activity is also organized for 1¥ year students.

4. Heshared the student’s feedback with faculties.

Following are the student’s comments and suggestions:

!\) | et
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Agenda- Syllabus Revision
Following Points were discussed & deliberated.

1. Dr.Bhupesh Kumar, Acting Director welcomed the faculty and staff members.
D)

2. He informed faculty members that our syllabus is outdated and we need to
% revise and introduce new syllabus.

He formed Syllabus Revision committee:
' S.no ] Name Designation
'1 | Dr.Bhupesh Kumar Chairperson

[U'8)

2 | Mr.Gautam Chatterjee | Coordinator

'3 | Mr.Alok Aswal Core Team Member
’ 4 \ Mr.Ranjoit Kundu Core Team Member
1‘ 5 Ms.Sarah Hussain Core Team Member
(6 Ms.Gagandeep Soni | Core Team Member
7 Hotelier 2 Member

4. He also suggested faculty members to introduce new subjects as per AICTE.
UGC.

5 Next meeting of Syllabus Revision Committee will be held on 5" June, 2017.

6. Dr.Bhupesh Kumar had started Faculty Newsletter: which will be coordinated
by Mrs. Sunita Badhwar. She will send soft copy of Newsletter to other
faculty members. Faculty newsletter will contain the latest news of hotels and

industries. | ﬁ
7. Mr. Shakesh Singh had suggested to include Food Styling & Food
Photography as a subject in New Syllabus. |
. Mr. Peeyush Srivastav had suggested that there will be some specitic time tor
| mentoring & counseling of mentees.
9 Dr.Bhupesh Kumar has directed all faculty members to submit their Mentor

Record and leave record before going Lo vacation.

Dr.Bhupesh Kumar
Acting Director
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Following Poi

| Dr. Bhupesh Kumar,

7. He directed faculty

3. Each faculty has to submit their

No.BCIHMCTMMO!
\Llssue No.Ol_Pz}te 142017

¢  RevNofoDae
J

Agenda- Academic

nts were discussed & deliberated.

Acting Director welcomed the faculty and staff

members.
port of their total classes as per

members 10 submit the re
ter and how many classes

time table which they had to take during this semes
djusted with other faculties.

they had actually taken and a
mentees performance report to the director.

1so take from Mr.Sujeet Kapur. Result of last

and their offer letter copy will a
semester will also update in their mentees records.
of their subject result to the

4. Each subject teacher will send soft copy

Examination department and director Office. They have to submit the result as
e wise like 907, 75%, 60% and 50% (for 3 and 4" Year students)
students).
Chatterjee to make O

percentag
40% for (1* and 2" Year
5. He directed Mr.Gautam

of faculty class adjustments.
6. He advised faculty members o fill faculty report

handwritten, because he faced writing issues W
From 1% August 7017 onwards no handwritte

submitted. .
7. He directed all faculty members to do properly punch 1
are going out of Office, whether they are going for personal reasons or oftic

reasons.
¢. Healso advi

ne format for keeping the record

by using computer instead of
hile checking faculty report.
n faculty report will be

n and punch out it they
1al

sed faculty members to come in proper uniform.

Dr.Bhupesh Kumar
Acting Director y GEN:
b
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?Ut"nda- Char.ldi\\'aln Carnival, Conference-2017
ollowing Points were discussed & deliberated

1. Dr. = . . .
. Bhupesh Kumar, Acting Director welcomed the laculty and stafl members.

1

He congr: ~ e . N
¢ congratulated the Staff and faculty members for the success of Conterence 2017

3. Mr. Gaute tariee annrec . . :
Gautam Chatterjee appreciated the Housekeeping Team for Theme presentation.

% 4 ] r - clhar PR T A T -

% _AC““g Du_ecton shared the fE€dBACK 6T Conference 2017. These were the followird ~uoom

which he had given: - )

ess and only done by him and Mr Alok Aswe

vents marketing as vl Eanl

e in Events.

a) He said, marketing of Conference was very |
He suggested faculties to support in conference and other ¢
faculty should use their contacts to bring more number of peopl

b) Good Quality of paper was lacking.
¢) There were some issues in information sharing regarding Conference Paper Presentation
Schedule.

d) Chict Guest speech was Motivating and appreciated well.

ation Hall. students were not disciplined. He suggested

c) During Prescntation in Present
luster to sit with students, so that disciplne could Lo

faculty members instead of sitting in ¢
managed properly.

f) Itwas decided in the meeting that 18! Internal Exam will be held afier Holi.

be the coordinator, who will work between production and sules (o

7. Mr. Ashish Ranga will take carc of discipline of students during the event.

& Ms. Sunita Badhwar will control the duty allocation ol students for various stal
faculty members who have already made their (students) team will share the names o Mso Sumiid
Badhwar. o -

9. Mr. Alok Aswal wil
the event.

M. Uttam Kumar Singh will t

) Ram will be the Production teani cnurdim(ﬂ

Team Sales “E W N, A s
NIV

ls and tevus Lhose

| be at the Entrance for ticket checking and control ol |

10 ake care ol Store Departient.

1. Mr. Pren

hmct,ac_mwmlnlues+ol+rnaeling/15a5f33dUub8[912

%,40Dcl

'I/u/()/#searcru’direcior
. '|,goog|e.comlma|
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to Vaib ) ‘
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Agenda- Academic, Chandiwala Carnival, Conference-2017
Following Points were discussed & deliberated.

|. Dr. Bhupesh Kumar, Acting Director welcomed the faculty and staff members
) 2. Heexplained how to make ' faculty report & Modules propetly.

3 All The faculties were instructed to submit the completed Modules ASAP after the conterc e ¢l

4. He directed Housekeeping Faculty to prepare theme lunch in Restaurants during conference insteud v

during practical class. It was decided in the meeting the theme Lunch prepared by Final Yeur D -Baweh
Colonial and C -Batch is Rajasthan.

5 He directed Ms. Gagan Soni to coordinate with Ms. Gunjan about Guest Rooms.

6. He informed that;QARN_IVAL 2017 will be held on 26" February, 2017 and students have o s
tickets each.

7. Inter College Folk Dance Competition 2017 is being coordinated by BPT.

Dr.Bhupesh Kumar

Acting Director

Dr. BHUPESH KUMAR

Acting Director

Chief Editor - IJAHTR

President - IHTTRC 2017

BEANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY
(NAAC Accredited, Approved by AICTE and affilialed to G G.S  Indraprastha University)

Chandiwala Estate, Maa Anandmal Marg, Kalkaji, New Delhi -110019

Ph 011-49020300-301, Faz 91-1149020320; Mobile: +91-9711001275

£-Aanl director@beihmet ac.in Website . www beihrmol ac i

BCIHMCT NEWS LETTER = htip //be et blegspotand il [hospiabilynet blogspot o

pdi sspntahtybyblinpesiublogepl Lam

hitps: Hmai|_googie.comlmai|lu!0!#searchldirector%ADbm hmetac.in++mintues+of+meeling/ 15a214054eb5f4ds
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(5) Theory & Practicals

es Hlesult ol iternals
al requirement

Avends .

Agenda- (1)Me e

(DMentor's lile (2)Attendance coordination (3) Conference Faculti
(%) Research Commities Appro

““1\"1" 1 1 Al 1 TS S f e low syste
due {(‘) (1!‘(‘0“ 1 of
ng ¢ I s lll nts « ac '
i e , s ClIS Il]\l LlLlllllL\ ( ) I l'|” flow -_"‘l :m
I' 1« \“ ints w is > Ji] 1
OOV lllg Points were dl;CllSSL(l & (I(.Iil erated

1. Dr. Bhupesh K
. Cs e Actie Direclor i
pesh Kumar, Acting Dircctor weleomed the faculty and staff members.

il start from 9th January. 2017

5
2 Dr. Bhupesh Kumar infor ;
wipesh Kuma mlormed the faculty members thal new session w

all the recards of s her

@ 7. Mr. Sujeet
assist him,

al files of each mentee and keep

3. : ' i
N j:\.ll l]l\f faculty members were been directed to make persons
activities like Medical recor 2cor fidavi |
29 es like Mu%hml record, 1T Record, Short attendance record, Affidavit cte. The 2 best Montois ¥ Il act e APETE
etter from the Director. |
Al nlorm !t

Auendance coordinator will submit the attendance 10 the director on of pefore every Sarurday and Memor
Il mark the attendance with the penail

Principal who are regularly absent for the past 3 days. Faculty members wi

5. Mr. Peeyush Srivastava, Assistant Professor, suggested that there is @ requirement of at least une Computer and Printes n

the Faculty room.

6. 1t was informed that Mr. Sandeep Chatterjee, Assistant Protessor had resigned from the college on g December. 201 7

Kapur. Assistant Professor will be the new Placement officer and Ms. Shubhangi Garg. Assistant Profossor Wit

e shifted to Second Floor Room No 101

g Mr. Alok Aswal, HOD Eront Office, will b

9. Only one Assignment will be given to the students in one semester & all the faculty members f ‘gre'%;.;gm.; SerHEaiers W

coordinate and send the details to the academic coordinator and Director. Director will approve f o finaggre (b Assiome 1
2

date.
10. Henceforth. Ms. Sarah Hussain, Ms Reshma, MI. Arvind, Mr. Prem Ram will be the new [‘1‘:?;;,- co
Faculty members must cend 5 research topics t0 Ms. Sarah within 10 days. \

all subedis Foud

¢ linkage between praticals and cor}. classes 1y
Fmes 1n a wonald

(here must be a prope
at 9am and bricfing should be given to students for 45 1 Jass touinn 1L L

aken care during praticals.

11, Ivwas emphasizcd thal
ill start

production praliculs w
observed {hat food portioning should be t

i “u40bc:1hmcl.ac.in++mlnlues+of+meet‘n 158 a5
hﬁps-ﬁmaﬂ,google corn/mauI!wotﬁsearclvmreclor/ ing/ (be07defeas60
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. ¢ haculues were directed 1o chee
D ed o cheek and groom the students properly and must take care of then groomme <tandards also
o dttcndance of the stadents 1o he

1"‘-‘1]’[ Cmust be 1 l\\ Jie Spu o D
1 18 w1 1 Cal Nt WS dpers are not Il ! L ‘
. \ : 1 | wed in the cla :
NIRT] R.d mn .an lnill\ ld“\lf \ld\. l l X | \ | \

P3O AU the respective HOD s were i
espective HOD's were directed to subnut the Departmental report to the Director's oftice: Mo Shubhane Care o

~ubmut the 1QAC Report The Training &
R Im[k\ > mka‘ The Tr.u-nmg & Placement report from Mr. Sujeet Kapur, to be submitied by 16" Decemooe 2016
R E: S G s like Sex (a8 i X
ous comnuttees like Sexual Harassment, Discipline Commuttee ete to be submutted by December 20100

[4. It 1s informe “the ector . .
ormed by the Director that Modules for praticals will also be prepared by the taculty members alone with the

Session and | esson Plans.

15. Mr. Alok Asw: : s
Ir. Alok Aswal, HOD. Front Oflice will be the new Convener of the Conlerence. 2017 Those who wie anolved in

theconference activities workload will be taken care by Academic coordinator.
6. Mr.Indrajit Chaudhury, Assistant Professor will be the Liaison Ofticer of the college for the University.

17 The Indenting for praticals must be routed through the Academic Coordinator then w Director for approval

IS, The faculty members have w submit their paper to director office and internal rescarch Committee will review the Papers

alter that they can apply tor O/D for paper presentation and publication.

19. The faculty member were dirceted to use their links for increase in the participation. sponsor for the confercnce 2007 ik

Memento. Theme Dinner ete

20. The previous year’s conference feedback needs to be discussed by Mr. Indrajit Chaudhury, with the Dirccton

Dr. BHUPESH KUMAR

Acting Director
Chief Editor - IJAHTR

m President - IIHTTRC 2017
BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY
(NAAC Accredited, Approved by AICTE and affiliated to G.G.S. Indraprastha University)
Chandiwala Eslate, Maa Anandmai Marg, Kalkaji, New Delhi -110019
PR 011-49020300-301, Fax = 91-1149020320: Mobile. +91-9711001275

E-Mail - director@bcihmct.ac.in Wehbsite © www.boibmet ac in
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1. Dr.Bhupesh. Director congratulated the team of BCIHMCT for making successful event
of Chef Com, 2017.
2. He mentioned that this is the first time. we are on breakeven point. We have not put any
burden on Management.
3. He thanks to the sponsorship team for their hard work.
4.

0.

He shared the feedback of Chef Competition-
a.  Food Quality was low,

b.  There was some gap in coordination with Mr.Uttam.

¢. Students maintained discipline during the event.

d. He was not happy with the Cultural team. He mentioned that there were more crowds
on the stage. Numbers of Anchors were more. Cultural was too lengthy, organized in
haphazard manner. Cultural team did not take my permission for including one extra
song, which was beyond my knowledge. The act casually, the need to take things
seriously.

e. He appreciated the work done by Ms. Rachna for stage management.

f.

He also appreciated Ms. Sunita for her college coordination and Ms. Gagan Soni tor
effectively managing Accommodation with Mr. Alok Aswal.
Director shared that teams suggestions,

a. They suggested that the other colleges Faculty will also allow during the judgment.

b. There should be some seating arrangement for faculty of other colleges.

¢. Dates of Chef Competition should be after Dussehara and before Diwali.

Director directed that no outsider can enter the college premises without my permission.
If anybody wants to meet outsider, they can meet at the Reception Area or in lounge (in
front of my office). If you want to take the visitor in your area, you need to inform me.

Mentor-Mentee's meeting will be held tomorrow at 2 PM with the respective area

allocated by the director. Director was not happy with the Mentorship. He guides Faculty
members, how to improve relation with the mentees.

Director advised the faculty member, if anybody is taking leave on phone, they need to
inform me. Mr.Gupta, Mr. Gautam, and Ms. Sonia.

Dr.Bhupesh Kumar
Director
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Agenda- et e fila

i—nﬁ- (_HMme s file (2)Attendance coordination (3) Conference Faculties (4)Result of
ernals (5 o R Dyt . i - '

- als (5) Theory & Practicals linkage (6) Grooming of students and faculties (7) Indent flow

5 S &Y 2\ R acaarn .

vstem (8) Research Committee approval requirement (9)Leave process

Following Points were discussed & deliberated.

I. Dr. Bhupesh Kumar, Acting Director welcomed the faculty and staff members.

R

Dr. Bhupesh Kumar informed the faculty members that new session will start from 9"
January, 2017.

J

3. All the faculty members were been directed to make personal files of each mentee and
keep all the records of his/her activities like Medical record, IT Record. Short attendance
record, Affidavit etc. The 2 best Mentors will get the Appreciation Letter from the
Director.

4. Attendance coordinator will submit the attendance to the director on or before every
Saturday and Mentors will inform the Principal who are regularly absent for the past 3
days. Faculty members will mark the attendance with the pencil.

Mr. Peeyush Srivastava, Assistant Professor, suggested that there is a requirement of at
least one Computer and Printer in the Faculty room.

n

6. It was informed that Mr. Sandeep Chatterjee, Assistant Professor had resigned from the

college on 6" December, 2017.

7. Mr. Sujeet Kapur, Assistant Professor will be the new Placement officer and Ms.
Shubhangi Garg, Assistant Professor will assist him.

8. Mr. Alok Aswal, HOD Front Office, will be shifted to Second Floor Room No 101.
Only one Assignment will be given to the students in one semester & all the faculty

9.
rs will coordinate and send the details to the academic

members for respective semeste
coordinator and Director. Director will approve and finalize the Assignment date.

arah Hussain, Ms Reshma, Mr. Arvind, Mr. Prem Ram will be the new

10. Henceforth, Ms. S
Each Faculty members must send 5 research topics to Ms. Sarah

Project coordinators.
within 10 days.
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18.

19.

20.

Clllu::;l: 'i‘:‘i::;t"‘;"-dlhll lhcrc'musl‘hc 4 proper linkage between l"‘““f’”lt" and theory

. ubjects. Food Production praticals will start at 9am and hricfing should be
gl\-e.n to students for 45 minutes in a wtorial class room, It is also observed that food
portioning should be taken care during praticals,

. The faculties were direc
culties were directed to check and groom the students properly and must take care

of thei i : ards iscipli

1l their grooming standards also. Discipline must be taken care. Newspaper, arc nol
allowed i e classr i intal i
. _Cd in the classroom. Atleast 75% attendance of the students to be maintained in an
individual class.

. All the respective HOD's were directed to submit the Departmental report 1o the

Director’s office. Ms., Shubhangi Garg to submit the IQAC Report. The Training &
Placement report from Mr. Sujeet Kapur, to be submitted by 16" December. 2016.
Reports from various commitiees like Sexual Harassment, Discipline Committee ¢tc to be
submitted by December, 2016,

.1t is informed by the Director that Modules for praticals will also be prepared by the

faculty members along with the Session and Lesson Plans.

 Mr. Alok Aswal, HOD, Front Office will be the new Convener of the Conference, 2017.

Those who are involved in the conference activities workload will be taken care by
Academic coordinator.

. Mr.Indrajit Chaudhury, Assistant Professor will be the Liaison Officer of the college for

the University.

_The Indenting for praticals must be routed through the Academic Coordinator then to

Director for approval.

The faculty members have to submit their paper to director office and internal rescarch
Committee will review the paper, after that they can apply for O/D for paper presentation

and publication.

The faculty member were dirceted to use their links for increase in the participation,

sponsor for the conference 2017 like Memento, Theme Dinner cte

The previous year’s conference [eedback needs to be discussed by Mr. Indrajt

Chaudhury. with the Director.

Dr.Bhupesh Kumar
Acting Director
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Dr.Bhupesh, Director shared the student’s feedback with faculty members.

The director informed the faculty about the process of feedback analyses in
detail with everyone.

The result of feedback was distributed to each faculty member.
Director Congratulated, faculty members for their sincere effort to make
students more accountable towards their performance. Attendance has been

improved as comparison to the last Semester. Overall performances of
students were also improved.

Director, suggested faculty members, do not bias among students and give
equal opportunities to each students rather than good students.

Dr.Bhupesh Kumar
Director
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Doc.No. SBCSSTS/MM/001
TING

Date: 29.11.2016

l\lccllng of the Directors

and Cultural Represe
BCTHMCT

Agenda; Planning of Annual Fest in 2017

ntatives held on 29.11.2016 at 3.00 PM at

Attendance

S.INO. Name Designation
1 Ms. Sujata Anand Chairman, BCIHMCT :
2 Dr. Bhupesh Kumar Acting Director, BCIHMCT
3 Dr. Ravish Saggar Director, BCIIT
4 Dr. Sanjeev Gupta Dircctor, BCIP
> Mr. Vaibhav Verma Faculty, BCIHMCT
0 Dr. Richa Faculty, BCIP

% 7 Ms. Vandana Faculty, BCIIT
3 Mr. Prasahant Faculty, BCIPS
9 Ms. Taru Faculty, BCIPS

L. Tt was decided unanimously to hold an Annu
colleges under the aegis of SBCSSTS.

al Fest for extra-curricular and recreation of students of 2/l tr

2. The Date decided is 26'™ February, 2017 (Sunday) to organize the Fest.
3. The Nomenclature for the event will be ‘@@ﬂmmﬂ‘cm‘ﬂ

4. The Coordinating Institutions will be as under:

a) BCIP: Stage Management and Inter-college Folk Dance Competition

b) BCHT : Stall and counters management overall

¢) BCIHMCT: Food & Beverage Stalls management and Printing m

d) BCIPS: Sponsorship, Gifts and Prizes management

WWS. The Games stall will be provided to all institutes exce
stalls.

6. Entry ticket would be Rs. 50/- per person wherein 1 ticket would be [ree on ev
in booklets ol I leafs. It will be responsibility for every student trom
cach. The faculties need to motivate their students rather than doing it forcs

7. The sizes for stalls would be:
a) Food Stalls : 10 X 10
b) Games and Sponsors Stall: 8X 8

8. The rates for games and food coupons would be Rs. 20/- per coupon.
9. The Time limit Decided for Folk Dance will be 10 minutes includ

Time 10.00 amwill be there for colleges.

10. Security arrangements and planning need to be planned meticulously

Mr. Dinesh Singh, Estate Manager, _ '
1. “Parking at owner’s risk” to be displayed all over in the

12. Approximately 20 stalls (minimum for games), 12 stalls for food & beverage

be there.

aterial coordination
GRS
R

(S -

pt BCTHMCT, which is solely -'E}\:p;ﬁlisibl'c for Food

ly for implementation.

ing sctup on stage 1> decuded

In coordination with local po

lice ane

designated parking spaces within the campus

and extra staldl Lor sponsors 1o

13. 10% incentive on sales of stall to be given to participating students,

hitps /,m.dl[_gmgle,comI|na|lM0fﬂmboxf1SBIMadOTBCebceS
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ACADEMIC SESSION 2018-19

REPORT OF THE E@ENT
ASSESSMENT

Department

—_—

of Higher Education, Government of NCT of Delhi
and Guru Gobing Singh Indraprastha University, Delhi

Committee Members:
————= Niembe

NAME (BLOCK LETTERS) ' SIGNA\{URE ]
Chairman: SH P I\! . MISH K A JL’.L““Z‘ ' !
Expert 1: oL . %Z/’\J-l NDER KUM AR s J

Expert 2:

] I

Expert 3: i '

e —

[Convenor: D 2 ANTA Sy \SHC’KE/&”\! wr/' |

’\iSTITUTION %a,kux.lch_a uxa%bwaﬁa, l/tijﬁ’uie, dp Hlertaq L(mw

C\VL'LJ Ci\-i—‘é)\/uu"/ Fa * (_;/
DATEOFVISIT:  |Y] \ 04 1 20|%
v

Yo
@W}) K;di K K“Mﬂﬂ Gk- P.N. MJ\S@"\'Y&})

\
Gy
AT .
\ ,{r"&l"
Y \ PAS
N A=
N \2
@ Ao
\ &G
N
NI

(D ;sp, hc;lwkw)

VRV
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U GOBIND SINGH NDR A RASTHA DNIVERSITY

DeCior- 16 ( J‘fbf.!f'f.', Delhil 10075

I Date and Tiwe of Vgt 19042018 - AE_,;_._[ O HA
2. Naine and Address of the : S NG £ J'Ud KQ%JN( ]
\ G
proposed/affiliateq institution TQ{}'\W@(}!!M"O& MOQ b

N A Do - Hoo(
Telephone

Website Address - ww . e ~ e S
e-Mail '
3. Name and Addyess of : Qe &’iﬂ'\@@k{' : Gz -

the Society/Trugt c\m;mem{lg & Ity \{cm J\mth Mam TQQBZQ
Telephone _OU=-Y9 020103 :
i Q¢

Website Address - WOWW. (hand iy
&-Mail

4. Neme and Address of Chajrmay v Bhoumon  Mdran
the Society/Tryst s Oy Sobello Mog fnandva) % LCMQ@‘ e
“Telephone 019000122
e-Miail Sl sSh Qg vdiwaloestets - Q«%

5. Name and Address of Direcior : [y, RN Do,o[/\ SLUNMOH
the Institute 104 Touey o é&wmmgﬂ %nmmoa H@@—f’“
Telephone : C)\‘““iCiOQDD\Q% Yaknd, 08 2010
e-Mail i Nedion (O b by B Qe

N e
\ ﬂ | 2
(Chairman)
(N Mishys)

(7 gl e o

i

e e



R'l&C@I\"ﬂML]ENID) ATION REGARDING CATEGORY

Based on the Inspecting Team’s finding in respect ofPart [ and Part Il as detailed in the above
tables, the Inspecting Team recommends the Institute t be in Category A_ (Wﬁ?' Category A ot
Category B or Category C ar Category D) kesping inview the benohmarks given in the first page
of the format. This recommendations will be valid only if the conditions of Part I are met by the
Institute

Subjected to the fulfillment/non fulfillment of stated confitions for Cadre Ratio, the institute is

- Bt /Not Pu
In the Category of “ on probation for the academic yur 2018-19%,

Date of Visit: lc?}Di?(le’% |
F o
Institution: %O‘MO)\&\\ CQ.QS CL\.CW\AJ UU'U.,&A.« —([V\g’h”'\*tl B'f Md

B W and &rmﬂ"&

g——

: C_— )
Subject Expert Subject Expert Subjeot Expert
(_W C’ /b/ ( sl
Convengr Chiainnan
20

41 -



o ACADEMIC AUDIT FORM

Academic Session: 2017-18

Institution: BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY

Date of visit,__Z¢ ' 2« g (A H)

~ ’

€

iiembers of the Academic Audit Commitiee:

(1) Pooi. R of erclir uvan (1i) va.‘f . Pec- Shasme
7 7 L

(iidi) i .~ - “.’l;‘,.;, DN/;’}{‘UFEL ‘Sl-”\‘;//’; (iv)

(v) (vi)

Q

AN

\ -

Guru Gobind Singh Indraprastha University
Sector 16C, Dwarka, Mew Delhi - 110078
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tion: BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY

3 oo =)
=St Chondhicala Adade. Haa  Avshnou Maw? )
Jeellia 2y Meww 17(1“\_( )
T
obile (Director) : S dipmove e pandline: Ol = Y & D2,
N r g l
Emsal: Chapedmn O doe im0
3. (2) Details of Academic Programme:
Sr.No. Programme Start Year Sanctioned Intake Retual Number of
in the assessment Admissions in the
Year Assgsessment Year
1 BHMCT 120(sl1l),0({s2),120(Total) 118

(b) Programmewise list of faculty for the assossment year (Attach as annvxure 1).
(¢) Time table for the assessment year (Attach as annexure 11).

\
A
J‘

(1)



tio (To be assessed for both UG and PG as 1:2). Max Marks 50.

10 1s of Senior Faculty (Professor & Associate Professor) To Junlor Faculty (Asssistant Professor).
ted ratio 0.5.

Sr.No. Programme No. of Senior No. of Junior Ratio¥ Ratio of Available Faator
Teacher (c) Taacher (d) {e = a/d) Teacher & Raquired g = a%f
Teachaera £ = (a/b)
/ ('a' & 'b' from
_________________________________________ LRodnt B) . ..
25 O oy - i g _vp
1 BHMCT - D) . ! roq TP
Total : T
a3 (EE]
Marks formula: (H/No. of Programmes) * 100 MARKS : _t_[Max. Marks 50]
*If ratio is larger than 0.5 then ratio shall be 0.5.
8. Quality of Teachers / Teaching (Max. Marks 50) (w
(1) Percentage of teachers with Ph.D. (Max. Marks 20) (Formula: Percentage / 5): _ 4&la S5~ M 237
(2) Average number of publication per faculty in referred journals (with
ISSN number). List of publications as annexure III (Max. Marks 10) Ll
(Formula: Average * 10 cap to 10) : '8. _ ]
(3) Average number of publication par faculty in conferences (with
ISBN number). List of publications as annexure IV (Max. Marks 10) -
(Formula: Average * 10 cap to 10) o
(4) Percentage of Course / Teaching plan with details of number of lectures %;_
on each unit of curriculum (Max. Marks 5) (Formula: Percentage / 20) : "
(5) Percentage of Classrooms with ceiling mounted projectors and white boards o
f (Max. Marks 5) (Formula: Percentage / 20) : _._._._.._—‘7

marxs ¢ 213 < [Max Maxrks 50]

C\ \,{(0\}

g B
'

oy U

qoqu

[
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velated data \
BroNe . Progvamme Intake  feat Pilled  Ratio Novimal § wey
Rat do

WHRNY A 20 g [N \
Total (0 2

Marks Formulas (0 0 Noo of Programmes) s 100 MARRE D 100 [Max, Mavks 100)
W natitutional Suppory Qo Favculiy Development |
(1) Existence of awavda lile laat

taachey bert vesmsavoher et
(Avard 0 (f yes elas )

2 Evadence of Meochanism of grvant of mtudy leave (o teavhears with fuall pay

o pursue higher atudy at other tnatitucion (Arard 10 4¢ yer elan )
(N Bvadenve of gvant of Cunaa to attend cenfavences / seminava ‘vorvkhahops et

melnding reoistration chavges and/or TA/BA, and grant of apeeial cannal
leave oy Whiae puvpose,  (Awaiad A0 AF yen elne O)

(1) Bviadence of spansoring faonlty and/or staff for vefrenlley cowyae
programnme s (Avard 10 A ¢ yon elne )

]
orient at ion

X
(3) YTndividual Computing Facility to Teachers
(a) DesXtop notebook ete provided to teacheirn (max mavks R)
(Narking schema = % of teachers having faocilivy / 20) t
(’ (B) Internet faoilty to teachers (mwax warks %)
(Matking wcheme = & of teacheis having facality [/ 20) 1l

NARKS . [Max. Maykn 80)

\ .
\\"\“9 N
~ ) S
( \\\\' : \*\J\\
PNV
\



ent year (regular examination data) (Max. Marks 100)

ement of fraction of students passing in every regular paper in the assessment year.
ata of students who cleared all papers. (Max. Marks 50)
Sr.No. Programme

Regular Full Credit Ratio Normalized
Student (a) Student (b) (b/a) Ratio
1 BHMCT 435 343 0.79 1
Total (P): 1

Marks Formula: P ¥ 50 /No. of Programme. Marks : 50 [Max. Marks. 50]
11(2) . Performance Evaluation of Students in the assessment year. (Max. Marks 50)
Sr.No. Programme Full Credit Normalized

WTAVG
1 BHMCT 70.16 1
Total (Q): 1

[(}}

Marks Formula: Q * 50 / No. of Programmes MARKS : 50 [Max. Marks 50]

(5)



ouirnals
Required : indian 12; nternational 03. Magazines are nof to be considered, journals / Magazines published oy the
Institutions affiliated to GGS indraprastha University, including University Schoals of Studies, are not 1o be considerad.

Sr.No. Origin Number Ratio (Cap 1o 1)
_ 1. Indian (a=) 1§ (af12)= |
2, Internalional (b=) % (b/3)= ok
Average:
(Y)

MARKS formula = Y*20
7S, Status of Laboratories(viax. Viarks 50)
(1) Status of Laboratories other than Computer Labs and Workshops (Max. Marks 30)
If the instituie is not running any programme for which labs other than computer labs and workshops are required
as wer University's syllabus, treat it as not applicable and award marks in parameter 15.2 out of 50 marks)

MARKS: 2/ [Max. Marks 20]

(2) Number of Labs. And Workshops: l ‘ﬁﬁl ]c«J@ n% é Llfi"-hﬂ'-&’-’*'\l-}'l')
(b) Status of Instruments / Equipments: ¥y :_ﬁc!:r/‘

(c) Upgradation as per new technological developments and requirements of the course curricullum:
ST

Quality factor (Excellent: 5, V. Good: 4, Good: 3, Satisfactory: 2, Unsatisfactory: 0)=

MARKS (Quality Factor * 6): __2 [Max. Marks 30]

(2) Status of Computer Labs (UG: 1 per 6 students across all year; PG: 1 per 3 students across all years (Max. Marks 20}
{if the institute is not running any programme for which Computer Labs are required as per University’s syllabus,
reat it as not applicable and award marks in parameter 15.1 out of 50 marks}
(a) Total number of available licensed softwares required as per course curricullum (award 5 marks if sufficient else

proportionally allocate marks out of 5): Marks (y1)= 5

{b) Number of computers available in labs (Award full marks out of 10 if sufficient, else award proportionally)
Marks(y2)i__[¢ :

(c) Quality of Internet connectivity (Award marks out of 5 if speed is found to be
tolerable during visit, else award proportionally as assessed by the subject expert): Marks(y3): 1C

Quality factor (8) (Excellent: 1.00, V. Good: 0.75, Good: 0.66, Satisfactory: 0.50, Unsatisfactory: 0) =

MARKS [{yl+y2+y3)*81: 20 [Max. Marks 20]
16.  Co-Curricular Activities conducted by the Institution (in the assessment year) o \ -
e (1) Conferences - National / International N

(award 25 marks if proceedings published with ISBN number, 10 marks if
proceeding published without ISBN number otherwise award zero
marks if no conference 6rganized):

(2) Seminars : v

~-——+———(rawafd—3marksriiorganized.lseminars,award} marks_ . ..

if organized. 1 seminar, afid if no seminars organized then award
zero marks):

(3) Workshops
(award 5 marks if organizéd 2 workshop, award 3 marks
if organized 1 workshop, qnd if no workshop organized then award o

g

Z8ro marks):(aw_érd 5 marks if yes else zero): Marks: >
(4) Faculty / Management Development Programme organized of at least one —
week/Sdays duration (if yes, then award 10 marks, else zero marks): Marks: ) [

(5) Short term continued education / skill development programmes ' /.
conducted (if yes award 5 marks for 2 programmes organized, .

3 for 1 programme organized, else zero marks): o Marks: b .

‘ e MARKS; O [Max. Marks 50](,

g,
Y
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(g

21.

(¢

ublications of the Institutions (Max.

Attach list as Annexure V. For journals published give 5 marks per |
per magazine.

Marks 25]):

s

A

o

students’ Personality Development related Activities :
(1) Assess on the basis of activities like mock interview, role play group discussions, quizzes,

competitions etc. Attach list of activities as Annexure VI. (Max. Marks 10):___f &

faculty to conduct practical sessions (Max. marks 10):

(3) Sports facilities in the institutions (Max

Placement Activities

Assessment shall be based on the following parameters

(i) No. of companies visited the campus:
(ii) No. of placements offered:

(iii) Average salary offered:

(2) Establishment of Personality Development Labs, presence of qualified student counse

workshops,

&
Marks 5): 3
MARKS: 2 | [Max. Marks 251
36
LY

LS (o P

(iv) Existence of training and placement office (Yes/No): ) /.»g

Placement report of the institute annexed as

Adherence of time schedule for 1% and 2™ shift
For institutions not adhering to schedule ask for written explanations,, assess on t

MARKS:

Z = [Max. Marks 25]

Annexure VIl

programmes: (YES/NO)
he basis of time-table of classes.

General Parameters about the Institutions (Per parameter 5 marks).

(i) Institution Website URL - “Ihuto © be | by f * S

i7a)

"
Yes /No

(i) Common rooms for boys and girls (separate)

(iil) Individual seating arrangements for faculty

(iv) Cleanliness of toilets

(v) Students canteen and drinking water arrangements

Note:
(i) The website quality should be assessed

Yé’ﬁNo

—

Yes /No
v

Go

o

Yes /No

{ii) The common rooms should be equipped with indoor sports facility.
(i1} The faculty seating arrangements should include separate tables, visitors chairs, storage (like almirahas / closed

bookracks etc.).
{iv) This parameter should be assessed on ge

od /Bad

ournal, for magazines published give 3 marks

lors, provisions for trained

Marks: r
Marks: S
Marks:__ 9
Marks:__
Marks: H

neral cleanliness of the institute and specifically of toilets.
(v} This parameter should be based on the existence of facility and its quality.

(9)

8,

W

el
3
W

e VIARKST 25— [Max-Marks-25]
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available In the Institute Based on feedback (Viax. Marks 50)

n parameters like salary

_ the facuity (Based cn interaction with the faculty 0
tions, their respect,

< leaves, research facility, recognition of their contribu

55 per noTmes; ,7 ;
-1l academic environment) (Max. Marks 25) Marks:___ < —

nromolions, and over
~ . . i P : 3 ) - 3 . N
~ - i L / L ady . 7 YR A S
FA" <G I oG L,u‘ﬂ" Ll T Lpre e~ cring/ - EOALVNCS j‘q:L/Ab_gﬁ_,
T ! L
7 / /s 7 ] DL
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. S - E
- —. N j { / (i I, 7= . ~5 -
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TIPS I e E N < | /" Do AN s DY
Y] 7 7 = —
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d on interaction withthe students and

(z) Feedbackirom the Students and alumni (Base
alumni on parameters like teaching environment, regularity of classes, availability of
szachers outside classes, support for conducting extra — curricular activities such as
feld visits, cultural festivals etc., administrative support, career guidance, counselling,
and support for training and placements, and student’s interaction with experts from ZC\/
industry and academia) (Max. Miarks 25). Marks:
. ; s d _ . S
Lok = Npe SaitdHpctwn wiiia nzny)en S o) e ar v,
. J o A
i Aasne s s
2 Ly Lo L) e, /, o oA ] wswns
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(attach separate sheet, if required)
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Total Marls Secured:

Overzall Observations and Recommendations:

et D .
e =S 2 oy :
———— Max.Marks:
[All relevant Parameters]

faS e/

Lo

s . L1k ' 70 :
ARs 1AG=I7 e A (}/‘L TS s /—u/’m'ﬁ)jf:{ ﬂ,'//u

A

I

P -'"J.S fﬁ:m'f"f\.:’ Hon ﬁ/i—é [ ehn  cagi ) Lyt fr 4 P & A
4 =) = VPPN A ] A\ A7 ?:\;
R / {'n.,;.,,.i Jidn o ,(;,7’ o ,{r,,“l’, — ,z,,,,, o J/ ﬁ [7,, ) K{f’
Tapsdacs ot . -’ﬁq jn m,, - [ }1; Cootmn G
g*f-"“'\'—‘ ,‘l;f‘ C',‘ﬁl A A n\? [:Jr il‘(«@.fh rxa,ih-\ ’DAG*;}"’) QN /uj H\Hﬂ-—?é'ﬁaﬁfb‘
‘/r' L i }u,j(,(“. ) /‘\ Al iy -:_-—::__-"Vkl,f;)j‘cj i ’_(/,-,(,;r s c’,ﬂzfruf;
Q hicl i ’(‘" B -’} (W Cf Y;z\ /'u'.'\';"‘“ U'-r\'fﬂ} :
__’ £ ll' 111 - J‘V\r"\;/ _//"lp-‘ _ RN ) I’/:;W Iﬂl . f/.).i*-zv-'ma--"—%;&“h J/Lﬁ
L
Pet) ez in rj) !/ﬂJJ7H-’: a2 r'.‘j .-I-;{’ﬁf. A /?[

I's

-(attach-separatesheet,ifrequired) ... ...

Signature of the Members of Academic Audit Committee:
(ii),

,,\r‘

P ¢

-S .fw:\ W';‘&- Q

- P
(i) !“*]" 'gfj'ﬁ?\fb‘Jfler‘U

(iii) D \{f—«"\!‘fi'f-l .S,ncf/!\ \\‘/}w (iv)

(vi)

v)

—_

AN

Date:
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Y T : At = e : %
Serial No '©033-231589 AT @

Enrolment No

149500346

s il e yam favarfemmem
INDIRA GANDHI NATIONAL OPEN UNIVERSITY
STaeY 3T fherawm!
DOCTOR OF PHILOSOPHY

A fem S 2 % 00 e
This is to certify that rem Ram
B ITD MY Y=

"o > -
having his / her thesis on Laod C._Zi/l//[l/’(’ and i e_ZzyXI(‘/ an the
:.,({!?s/x/a/z(y Cectar in Chelthi @ince '\/(/vf(/(/)('ll(/(‘ﬂ(’(’

P WIEd o W D SN SiFex ATE ety &7 sy
approved, has been awarded the degree of Doctor of Philosophy

/./(_:'/H—.lu exne . y/(-”MVrl/Affy (’ Lf((ﬁs)ﬁ’saﬁam % W a’m W -
of this University at its Thirty Third

frqaﬁa%‘rﬁél

Convocation.

7¢ faeefl / New Dethi
faara / Dated : 27th January, 2020
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AMITY UNIVERSITY

UTTAR PRA D E
endation of the Academic Cozmc‘z/

011 FeCOMMe
has ('(/11]{")'}‘(’(/ 1pon

Sarah Hussain
the degree of

Doctor of Philosophy
(Hospitality) (Part-Time)
on the thesis titled :
“Guest Satisfaction in the
5 star Deluxe Hotels in Delhi:

Determinants and Challenges”

huving completed in the year 2017 in witness whereof
the Seal of the University is hereunto affixed.
Given o this 9t day of November, 2017.
. 5_&{

Vice Chancellor Chancellor

Registrar

Muty be vertfied at www.amity.cdufoces/

Qranned hu Purnqpqnnpré‘
It



|

i
|

i

: 122
serial NO-

%gg
4%

A

Regn- No, * 2K-CC-4228

ToUT—Rzafened:, Tou

(1936 v Ty - e - i1 - 2R v )
(v A, res - e )

o S a amefty @I e A gfraTe RIS
VEIGAR T3 /T 209¢ T HawE gifrea vd gderd A1
dsa RvaRareaw glee gaua el
sTaee 31w Reataie] soui wreee / FRasaa- |
I / . M-y g " gdae Jw qewiHen srdere did preriere AT U3 d®
avwisien g1 glea 3541 : v et 3w Reeelt ver A} R " A

Rucukshetra Hriversity, Ruruhshetra

(Established by the State Legislature Act Xil of 1956)
{A° Grade, NAAC Accredited)

Doctor of Philosophy
This is to certifp that Hekish Hauman Ranga son/daughier of \X5hri Hoskiar Singh,
aﬂd{fl/w Mq/%mg‘@ﬂuw
hs been awarded the “degrec of Doclon of Fhilosophy (SHotol Mamagemeny) of s * L Lnircrsily
n 2018 '
@d@ikqf/ﬂﬁf//tﬂr Chesis was "quﬁado/gonﬁnmm d%rwa/m W oMotivalion and
Work gbo:ﬁmzafmm Q%ﬁ(@ynduhy Cﬂf&a@af% NOR"
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Kurukshetra, Dated: October 31, 2018

W/ Lt Hhond  Ammeen—>ty

w-ﬁiﬂ: Chancellor

Controller of Examinations

3
[y

Registrar & \WAGEN S

Y



OF 402212

Subject: Employment Offer Letter - Pragati

Muawiyath

Adam ‘-‘-i|1'I11|':(j1‘(i|WI||--H|uh|_\|7| com=
o pragatigami DA

hirmaomml o Nisha k i

¥

YOl i ‘_..1‘\?‘4‘_\'\‘;\ e Ten O 2 & B
f'ou are vi 'wing an :.\’f31‘[1""'"HU['.E'_?-Y;,L’L:-"

Gk
&

f
L‘:

Dear Pragati,

Greetings from Maldives!

Congratulations and thank you for choosing O
It gives us immense pleasure (o offer you the po
offer letter along with the benefit grid.

We request you to please forward us your acceptance
Also in order to initiate your employment with us, pleasé

convenience but not exceeding three days:

1. Duly filled attached Job Application form and Medical Self Declaration Form
. Educational Certificates (clear scan copies)
. Experience Certificates from past employers
. Experience Certificate from current employer
. Passport copy (clear scan copies)

BLU Xperience Ailafushi anc
sition of Guest Service Assi

of the joining offer l¢
provide us the col

(clear scan copies)
(to be submitted upon joining)

a b~ wN

. Address Page & Frontpage
6. Passport Size Photo

. JPG format
The photo must be sharp, unedited,

Full face, front view, neutral expression

« Plain white background
. Business-casual attire (dark-coloured collared shirt or t-shirt for men)

. Visible hairline (no hats, glasses, or hair in front of the face)
No reflective light on the face, nor head tilted sideways

minimum 200 dpi

port (Must have minimum 03 months validity for all nationalities

7. Police Clearance Re
6 months validity)

which has minimum 0
8. Medical Reports

Chest X-Ray
HIV

VDRL
HBsAg

Urine routine
Total count

HB
Doctor consultation

e @€ & @ o o o o
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Maldives

Ms. Pragati Gambhir
DATL - SEPTEMBER 10, 2021
OURREF  : OBLX-EO/2021/3]
E-Mall.  :pragatigambhir@gmail.com
MOBILE  : (+91) 9990722719

STRICTLY PRIVATE & CONFIDENTIAL

EMPLOYMENT OFFER LETTER

Dear Pragati,

Weare greatly pleased to offer you the position of Guest Service Assistant at OBLU Xperience at Ailafushi and

OBLU SELECT at Lobigili Maldives, commencing from no later than November 1, 2021.

The basic terms of your employment will be as follows:

Employment Position : Guest Service Assistant

Level (1SN

Work site : OBLU Xperience at Ailafushi and OBLU SELECT at Lobigili Maldives
Date of Commencement of Employment  : November 1, 2021

Date of End of Employment “October 31,2022

Employment Contract Period © 12 months (renewable on o mutual agreement Biasisi

Employment Type and Working Hours o Full Time Emplovment, o Davs/48 houres per week

Monthly Salary : USD 350/-

Service charge : Eligible, as per Resort policy and law

Employee Home Destination s India

Your appointment will be further conditional on evidence of a good state of health through a medical examination
conducted by a licensed medical practitioner agreed by us, as well as (o the approval of the Maldives immigrat -
’ : gratio
quthorities in the case of non-Maldivian citizens.

R— siod any testimonals provided tor vos
Puring the employment period any test ‘ dror y
L fwl

immediate termination. |

HROYmMent tound to

be falsified will lcad to

99
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