




Banarsidas Chandiwala Institute of Hotel Management & Catering Technology 
New Delhi 

WEBINAR ON "EMOTIONAL INTELLIGENCE FOR ENHANCED 

PRODUCTIVITY AND PERFORMANCE" 
SEPTEMBER 04, 2021 

ONLINE PLATFORM: - MS TEAMS 

BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT AND CATERING TECHNOLOGY 

organized an energetic and motivational webinar on a very relevant topic of "EMOTIONAL INTELLIGENCE 

FOR ENHANCED PRODUCTIVITY AND PERFORMANCE' on September 04 2021 

Mr Peeyush Srivastav, HOD BCIHMCT welcomed the expert speaker Dr Sunita Laddha, Eminent Speaker 

and Coach, from Akola, Maharashtra and thanked her for taking valuable time out of her busy schedule 

to enlighten BCIHMCT Students. 

Dr Sunita Laddha, began with the concept of emotional intelligence in an effective manner and the 

immense possibilities which can have i 
important elements of E.l. being used to make a career more productive and efficient 

greater effect on their future careers. She gave insights into the 

She stressed upon the fact of that we need to regulate our emotions and not control them because 

emotions are psychological in nature and needs to be channelized in a proper manner. She gave an 

activity for all students to introspect and analyze themselves with reference to right aptitude for 

professional growth. 

Students, during these engaging sessions asked many questions like- 

How do you keep a control on your emotions? 

What is the science behind emotional intelligence? 

She amicably replied to all questions and guided the students to learn all aspects of emotional 

intelligence which will be fruitful for them as wel. 

The session ended with a vote of thanks for Dr Sunita Laddha by the coordinators of the event. 
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BANARSIDAS CHANDIWALA INSTITUTE OF HOTEL MANAGEMENT & CATERING TECHNOLOGY, NEW DELHI 

INTERNATIONAL WOMEN'S DAY 

Dated on: 08-03-2021 

BCIHMCT celebrates International Women's Day with the spirit of Limitless Energy, Collective 

Effervescence and Self-Transcendence. 

You bring so much love and beauty into our world just by being in it. The courage that exists in perfect 

harmony With amazing tenderness saves our world every day. Happy Women's Day to all ladies of the 

world. 
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REPORT: SESSION ON STRESS MANAGEMENT AND BEHAVIORAL 
RESPONSE 

Date: 25" July, 2019 

No. of Students: 80 
A Session on "Stress Management and Behavioral Response" was conducted by 

Dr. A.C. Varma (Retired Senior Medical Psychologist, Safdarjung Hospital) for 

the students of 7" semester. Dr.Varma briefed the students about the various root 

causes of stress and the coping mechanism for the same keeping in mind the 

individual capacity of a person. He also informed that how counseling sessions can 

be beneficial for students under parental and peer pressure. Dr. Varma highlighted 

that competition and comparison amongst peers should be avoided to reduce stress 

levels as they can lead to behavioral changes in a person because of the stresSS 

cycle. The students put forth various queries which they had in their mind and were 

enthusiastic throughout the session. The session was of great benefit for the 

students as it helped them to learn various ways when dealing with stressful 

situations. 
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PERSONALITY DEVELOPMENT PROGRAMME ON STRESS AND CONFLICT 
MANAGEMENT 

Date:16" August, 2019 

Number of Students:120 

Venue: Auditorium, BCIHMCT 

SESSION 

Dr. Kushal Jain, a senior consultant psychiatrist currently working at CBS holds more than 12 years of 

expertise in psychiatry. He conducted a one hour session with the studentsof BCIHMCT andbriefed

them how to cope up with stress related issues when expectations from one's own self and others 

are not fulfilled.He also informed the students the importance of managing stress and gave tips to 

the youth for maintaining a healthy life style with plenty of physical activity and sufficient sleep. 
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SESSION-II

Dr.Simmi Kapoor, a Consultant Psychologist and a social activist with an experience of 26 
years, addressed the students while discussing the needs of customers and being a good 
working professional.Dr Simmi emphasised on the importance of non-verbal expressions and 
choice of words while dealing with people. She highlighted that even though the present era 

is all about socio-technology, human beingsstill require the personal warmth, attention and 
care. She discussed the different types of stress on the basis of environmental, physical, social 
and professional needs and the techniques to cope up with them with the help of yoga. 
biofeedback sessions, mind body intervention and spiritual sessions. 

The session ended by conductingBrain Gymactivities for the students which made the 

session all the more enthusiastic. 
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Self Defence Workshop for Girls April 7, 2018 

 

Self Defence Workshop was successfully conducted for the female students of BCIHMCT on April 7, 2018 2 pm onwards by Women 

Power Association (NGO) in coordination with Special Juvenile Police South District, Delhi Police. Self-defence and Counselling was 

conducted by Master Vikas Jhanjot (4 Dan Black Belt General Secretary South District). Female students leant various ways in which an 

attack could defended, attacker threatened by using wit and technique. Girls practiced various moves till the trainer was satisfied with their 

performance. The female faculty members also attended the session which included members from Sexual Harassment Committee 

comprising of Ms. Gagan Soni, Ms. Rachna Chandan & Dr. Sarah Hussain as well. Inspector Tripti, South Delhi, also addressed the girls 

about being aware of the various laws and acts to protect girls. She informed about “Himmat Plus” app which needs to be downloaded in 

mobile for safety and security of women. She also shared few tips for preventing cyber-crime by being alert while using social media.  

 

 



 

































7.1.1 
 

 

 

 

Anonymous Suggestion Box for Women



Ladies Hostel 

 

 



 

Ladies Washroom 

 

 

 

 

 



 

 

Ladies Locker Room
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